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Odpepta OO0 «TAPAHT>» Ha 3akntouyeHue aﬁoHeI-ITQK? opa o
npenoctaeneHum cepeuca «MpoanexHas apaHTua Ha TC»

HacTtoswasn OdpepTa (nanee takke «lpaBunay, B COOTBETCTBMMN C KOTOPbIMW OCYLLECTBNSAETCS OKasaHue
cepBuca) sBRnseTcd oduuManbHbIM - npeanoxeHnem  (nybnuuHon  odeptonm  OBLLECTBO C OrpaHUYeHHOM
oTtBeTcTBeHHOCTEI0O «APAHT» (OO0 «APAHT»), B agpec no6oro m3nyeckoro unm puam4eckoro nuua,
Brnagenbla TpPaHCMNOPTHOrO CpeacTBa, obragarollero 4eecnocobHOCTbI0 Y HEOOXOAMMbIMY NOMTHOMOYUSIMU,
3aknounTb aboHeHTckun poroBop ¢ OO0 «lFAPAHT» Ha ycnoBusx ycraHoBneHHbix [pasunamun OOO
«TAPAHT» n gencTylownMm 3akoHogaTenbsCcTBOM Poccuiickon denepauumn, n COOQEPXKUT BCE CYLLECTBEHHbIE
YCIoBMS 4OroBopa U NOPSA0K OKa3aHus yCyr.

PA3LEJ 1. TEPMWHbI U ONMPEOEJNIEHNA

1.1. [Onsa uenen, npeaycMOTPEHHbIX HacToswmMMK MpaBunamu, UCNonb3yTcs criegyolme onpegeneHms
N NOHATUA:

ABGOHEHTCKUIM nepuop — UHTEPBA BPEMEHWN, paBHbIN 1 (OQ4HOMY) MeCsLy, TeYeHME KOTOPOro HaYMHaeTcs ¢
natbl 3akntoyenns [lorosopa. OdepTbl. AGOHEHTCKMIA MEpUog, CHUTAETCA MCNOSb30BaHHbIM B AE€Hb NCTEYEHNS CPOKa
aenctenst npeablaywero AGOHEHTCKOro nepvoga HadnHasi ¢ nepsoro AGoHeHTckoro nepuoga. NocnegHuin aeHb
npeabiaywero AGOHEHTCKOro nepuvofda OAHOBPEMEHHO SABMSETCA NepBbiM AHEM cnepyowero ABOHEHTCKOro
nepuoga, 3a ucknoveHnem nepsoro ABOHEHTCKOro nepuoaa, CPoK Havarna AencTBUst KOTOPOro onpeaerieH B nyHKTe
4.2 OdbepTtbl. Pacnpenenenne AbBoHeHTckoro nnartexa no CepsucHon nporpamme «[llpogneHHas rapaHTus» u
Cepsucy «HKOpuanyeckue ycnyru B Hayane nytn» B AGOHEHTCKOM nnaTtexxe packpbiBaetcd B n. 4.11. OdepTbi»

AGoHeHTCckun nnartex (Mnartex) — OgeHexHble cpeacTBa, BHOCMMble AGOHEHTOM B pasmMepe CTOMMOCTMU
BblOpaHHoro AboHeHTom Tapuda no nporpamme «lpogneHHas rapaHTus» un Cepsucy «HOpugudeckme ycnyrm B
Hayane nyTuy». [natex BHocuTca AGOHEHTOM B KadecTBe nnatbl 3a AGOHEHTCKME nepuogbl NpegocTaBneHust
AGoHeHTYy npaBa TpeboaHua oT KomnaHum okasanus ycnyr no CepsucHon nporpamme «lpoaneHHas rapaHTusy».
Paamep AGOHeHTCKOro nnaTexa 3a onpeaeneHHbin AGOHEHTCKUIA Nepuog, SBNAETCA NEPEMEHHON BENUYMHON, He
3aBuUcsLLENn OT obbeMa hakTuyecknm okasaHHbiX ycnyr no CepBucHon nporpamme «llpogneHHas rapaHTus».
AOGOHEHTCKMI NnaTeXx BKYaeT B cebs CTOMMOCTb nocpegHunyeckux ycnyr [MapTHepoB Komnanum, npu
NMOCpPeLHNYECTBE KOTOPbIX 3aKMoYaoTCs OroBopbl ¢ AGOHeHTamu, Bbipa3unsLummuy akuenT OdepTsbl.

3anpoc AGOHeHTa — COBepLUEHHOEe B npegycmoTpeHHon [oroBopom chopme wm nopsgke obpalieHve
AGOHeHTa, HanpaBneHHoe Ha nonydeHve BocTpeboBaHHONW AGOHeHTOM paboTbl UMM yCryrM B COOTBETCTBUM
ycnoeusimu [JoroBopa, cogepalliee BClO HeOOXoauMyHo A5 NonyyYeHms paboTel unu ycryrn nHgopmaumio.

KomnaHua — OO0 «APAHT» (OI'PH: 1127746492708, HH: 7718891726, agpec: 123112, r. Mocksa,
lMpecHeHckasa Hab., a. 12, oguc 6.1, kom. 3, TernedoH KOHTakT-ueHTpa: 8 (800) 333-04-52, cant: www.garant-
offers.ru/offers.

KnuneHT (AGOHEHT) — feecnocobHoe hmanyeckoe UM NpaBocnocobHoe pranYeckoe NuLUo, ABMsLLIeecs
CcOBCTBEHHUKOM TPaHCMOPTHOMO CpeAcTBa, ykasaHHbIM B «Ilacnopte TpaHcnopTHoro Cpeactaay ([1TC) B kavecTBe
OencTBUTENbHOrO COO6CTBEHHMKA TPAHCMOPTHOIO cpeacTtea. KnmMeHT, COBEPLUMBLLMIA aKUENT HacTosILLen odepThl,
CTaHOBUTCS CTOpPOHOW [JoroBopa M ¢ MOMEHTA TaKOro akuenta npuobpeTtaeT Bce npaBa v 0693aHHOCTM CTOPOHBI
obsasartenbcTBa (cT. 308 NpaxxgaHckoro kogekca PP). KnueHT, He coBepLuaBLUni akuenTa HacTosAwen odepTsbl, HO
nony4MBLLNA OT Nuua, He sienstowerocs Komnanuen unm AreHtom Komnanum, npaeo nonyyats CepBuc, ABnsieTcs
TpeTbum nuuoM B obs3atensctee (cT. 430 paxpaHckoro kogekca P®) n npmobpeTtaeT npaBo TpebGoBaHust OT
KomnaHumn ncnonHeHus npeaycMOoTPEHHbIX HacToswmMuy NMpasunamu obssatensctB KomnaHum B CBOK Nomnb3y C
MoOMeHTa Bblgaun emy CepTtudmkara. Takon KnneHT B npaBooTHOLWEHMAX ¢ KoMnaHnen He obnagaeTt npaBamu
CTOPOHbI 00A3aTENbLCTBA, B YACTHOCTM NpaBaMmn PacTOPXKEHNS UM N3MEHEHMS OrOBOPA, Ha OCHOBaHUMN KOTOPOro
KomnaHusa obsisanack okasbiBaTb yCryrm Takomy KnveHTy.

TpaHcnopTHOe cpeAcTBO, Aanee Mno TekcTy Tawke «TC» - npuHagnexawee KnuveHTy Ha 3akOHHOM
OCHOBaHUM MEXaHNYeCKOe TPaHCMOPTHOE CPeACTBO, MPUBOLMMOE B ABWDKEHNE ABUraTerieM BHyTPEHHETO CropaHuns
n/vnn anekTpogBuraTenem, npefgHasHadeHHoe [ANs MNepeBO3KM MO Joporam nwogen wn/vnm obopynoBaHus,
YCTaHOBMEHHOIO Ha HeM, OTBevawllee TpebOBaHWSIM COOTBETCTBYHLUUX CTaHOAPTOB, MPaBWUil TEXHUYECKOM
aKcnryatauum, WHCTPYKUUA 3aBOAOB- U3roTOBUTENEN W OPYron HOPMaTUBHO-TEXHWYECKON OOKYMEHTauuu,
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OEVCTBYIOLLEMY 3aKOHOOATENbLCTBY, YCMOBUAM HacToswmx [lpaBun, a Takke [OMNOMHUTENbHBLIM YCMOBUSM
Mporpammbl «lMpoaneHHas rapaHTUs», OTpaXKeHHbIM B cooTBeTcTByloweM CepTudukate (B 3aBUCUMOCTU OT
BblOpaHHOW [lporpammbl), 3aperMcTpMpoBaHHOE B YCTAHOBMEHHOM 3aKoHOAATenbCTBOM Poccuu nopsigke B
opraHax ' MB[, P®, ykazaHHoe KnueHToM npw 3akntoveHnn [JoroBopa, sienstoLieecs o6bektom Cepsuca, B
nopsigke M Ha yCrnoBUsIX YCTAHOBMNEHHbIX HAacTosLW MMM MpaBunamMm, 3a UCKIMHYEHNEM:

* MOMeaOoB U1 Benocuneaos.

* aBTOMOOMNEN ¢ GOKOBLIM NPULIENOM.

*  TPEXKONECHbIX MEXAHUYECKNX TPAHCMOPTHLIX CPEACTB.

* aBTOMOOMINEN, C MOMEHTA BbIMyCcKa KOTOPbIX NpoLUsio Gonee TpyauaTty feT, a Takke TPaHCMOPTHLIX CPeACTB,
BbIMNYLLEHHbIX OOLLUM TUPaXXOM MEHEEe YeM CTO 3K3eMMISPOoB.

* aBTOMOOUNEWN, HE 3aperncTpMpoBaHHbLIX B MOPSAKe, YCTAaHOBNEHHOM 3akoHopaTenbcTBoM Poccuickon
depnepaumm (3a UCKMOYEHNEM CryYaeB, NPegyCMOTPEHHbIX 3akoHO4aTenbCTBOM Poccun).

CTtopoHbl goroBopunuck, 4to obbektom CepBuca MOXET ObiTb TOMbKO FErkoBo aBTOMOOWMbL, MOSHOM
maccon 0o3500 kr.

NTC - nacnopT TpaHCNOPTHOrO CPeACTBa, B TOM YMCIe SMEeKTPOHHLIN NacnopT TPaHCNOpPTHOro cpeacTtea (B
crnyvyae odpopMmrieHuss Ha TpaHCNopTHOE CPEeACTBO SfIEKTPOHHOrO MacrnopTa TPaHCMNOPTHOrO CpeacTea,
COOTBETCTBME XapakTepucTuk takoro TC nogTeepxgaerca BbinncKoM 13 3NeKTPOHHOro nacrnopTa TPaHCMNOPTHOro
cpencTtea, BblgaHHaA B YyCTaHOBJIEHHOM MopAnke.

Tapud — HaumeHoBaHWe, 06BEM 1 YCOBKSA OKkasbiBaeMbix KomnaHuen AGOHeHTY paboT 1 ycnyr.

[oroBop / [loroBop npucoeanHeHus — cornawenne mexagy KnueHtom n KomnaHuen, 3aknoyeHHoe Ha
ycnosuax, npeayCMOTpeHHbIX HacToAwMMUA I'IpanmaMM, nyTeMm nognumcaHua 3agBneHuda v onnaTtbl CTOMMOCTU
[Horoeopa.

B pamkax [oroBopa KomnaHus npuHumaetr Ha cebs obsisatenbCTBa MO MPeAoCTaBfeHMI0 OCTyna K
CepsucHon nporpamme «lpogneHHas rapaHTus» (K o6bemMy ycnyr n paboT no TexHnyeckomy obcnyxmsanuto TC
KnneHTa), Ha ycrnoBusiX, YCTAHOBIEHHbIX HacTosAwwmMmn NpaBunamm, n B COOTBETCTBUM C BbliGpaHHOW KnneHTom
Mporpammoi.

3asiBneHue o 3aknyeHnun [loroBopa, Aanee no TeKCTy «3asiBNeHue» - JOKYMEHT, NoATBEPKAAOL N
npuHsaTMe KnneHtom ycnoBuin Hactoswmx Mpaeun, cogepxawmin ceegerHmsa o TC, KnueHTte, Buge n CToMMmocTu

BblOpaHHom KnueHtom lMporpammei.
CepBucHas nporpamma «lMpoaneHHas rapaHTUA» — NpoaykT KoMnaHum, ycnoBmst KOTOPOro oTpaXKeHbl B

poroBope — odepTe, Ha YCrOBUSAX KOTOPOro 3akntodaetcs [oroBop mexay KnueHtom m Komnanuen, a Takke
cornacHo ycnosusaM koToporo KomnaHusi okasbiBaeT ycnyrn KnueHtam. [JencTBue CepBMCHOW NporpaMmbl He
pacnpocTpaHseTcs Ha nobble HeucnpaBHOCTUM (B TOM 4ucne nbble HeucnpaBHOCTM Y3MOB, CUCTEM U
arperatoB TpaHCMOPTHOIO CpeacTBa, BKOYEHHbIE B MOKPbITME [porpaMmMbl 1 OTPaXXeHHble B BbldaHHOM KnneHTy
Ceptndmkare) B OTHOLLIEHMN KOTOPLIX U3roToBUTENEM TpPaHCNOPTHOro Cpeactsa WK ero YrnosTHOMOYEHHbIMU
nvuamMun NpUHATO peLleHre O NPOBEeAEHMM OT3bIBHOW KamMnaHun (CEpBUCHOM OT3bIBHOW KammnaHuu, CEepBUCHON
KaMmnaHuM u noboro MHOro MEeponpuUATMS, HanpaBleHHOTO Ha YCTpaHeHWe BbISBNEHHOTO B COOTBETCTBYHOLLMX
TPaHCMOPTHBIX CpeAcTBax MAacCOBOrO0 MPOM3BOACTBEHHOIO Aedekta (MposBRSOWErocs BO BCeX WM B
BONbLUNHCTBE COOTBETCTBYHOLUMX TPaAHCMOPTHbIX CPEACTB)..

Akt ocmoTpa TC, panee no TekcTy «AKT ocMOTpa» — JOKYMEHT, opopMIeHHbIn MapTHepom KomnaHum
no pesynbTaTam NpPoBEeOEHHOro OCMOTPa U NPOBEPKU TEXHMYECKOro cocTtosHna TC KnuneHTa, nogTeepxgaroLwmn
npaBo KnuneHTa Ha nony4yeHune ycnyr B COOTBETCTBUM C BbiOpaHHOM MporpaMmMon 1 Ha YCNOBUSIX, YCTAHOBMNEHHbIX
HacToswmmu MNpasunamu.

Mporpamma «lMpopneHHas rapaHTusA», ganee no Tekcty «lMporpamma» — o6bem n ycrnosusi Cepsuca,
okasbiBaemoro KnuneHty KomnaHuen nnu MNapTHepamu KomnaHuu, Ha yCnoBUSX, YCTAHOBMEHHbLIX HACTOALLMMU
MpaBunamu n koHKpeTHoW [Nporpammon, oTpaxeHHon B CepTtudukare.

CepBuc — BbinonHsemble B [dunepckom ueHTpe - npogasue TC ycnyrm v paboTbl MO TEXHUYECKOMY
obcnyxuannio n peMoHTy TC KnneHTa, HanpaBneHHble Ha BOCCTAHOBIEHE paboTOCNOCOOHOCTH BbilLeALLNX U3-
CTpOSsl B pe3ynbTaTe HEUCMNPaBHOCTM Y3IOB, AeTanen 1 arperaToB, BKMOYEHHbIX B NOKpbITME [Mporpammel, 1 He
CBSI3aHHbIE C PETYIMPOBKOW, Hanaakon, KOPPEKTUPOBKOM paboThbl UMK UHLIMW BUAAMU HACTPONKM COOTBETCTBYHOLLNX
Jetaren, y3roB, arperatoB U CUCTEM, BKITOYaOLWMe NpyM HeobXoauMOCTH 3aMeHy OpUrMHarbHbIX 3anacHbIX YacTen
TC, npusHaHHbiXx Komnanumen w/wunu MaptHepom KomnaHum HeucrnpaBHbIMW B COOTBETCTBMM C HaCTOSLLUMMU
MpaBunamu n KoHKpeTHoM NMporpaMMon, okasbiBaeMble/BbINOMHAEMbIE MO UCTEYEHNIO CPOKa AENCTBUS 3aBOLCKON
rapaHTum marotoutens TC (B T.4. B oTHoweHuUn TC, NO KOTOPbIM YXXE 3aKOHYMIICHA CPOK 3aBOACKOM rapaHTum
nsrotosutens TC) B pamkax BbiOpaHHOW NporpamMMbl U Ha YCIOBUSIX, YCTAHOBMEHHbIX HacToswumu MNpasunamm.
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Ycnyrn n paboTbl MO TEXHUYECKOMY 0BCnyXnBaHuto 1 peMoHTy TC, BbINoMnHseMble B paMkax HacToswmx Mpasun,
TakKe He BKMYalT B cebsA npoBefeHne NpogUnakTMYeckux MeponpuaTuiA U paboT, HanpaBreHHbIX Ha
noaaepxaHne paboTocnocoGHOCTU UMM YCTaHOBIIEHHBIX PEXMMOB paboThl AeTanew, y3rnos, arperatoB U CUCTEM
TpaHCNoOpTHOrO CPEACTBA, MX OTNAaAKy, KOPPEKTMPOBKY NapaMeTpoB nx paboTbl, 1 Nobble MHbIE MEPOMPUATUS, HE
HarnpaBieHHble Ha BOCCTAHOBIEHME MX pabOTOCNOCOOHOCTH, yTpaYeHHOW BCNeACcTBME BO3HUKLLEN HEUCTPABHOCTH
(npoTspkka pe3bbOoBLIX COEAUHEHWUN, CMa3ka 3NEMEHTOB, MOOBEPKEHHBLIX (PUKLMOHHOMY B3aUMOOENCTBUIO,
ajanTaumio arperaToB U HACTPOWKY PEXMMOB UX paboThl, B TOM YUCTe NOCIe BHECEHNE N3MEHEHWI B KOHCTPYKLMIO
TC wnu yctaHoeneHHoe Ha TC nporpammMHoe obecneyerne 1 1.n.). MNpy BO3HMKHOBEHUM B NPOLLECCE BhINOMHEHMUS
paboT No TeXHNYECKoMy OBCNYyXMBaHMO U peMoHTy TC KnveHTa HeobxoauMoCTK B 3aMeHe 3anacHbIX YacTtern nunm
aetanen, KomnaHus BnpaBe Ha CBOE YCMOTPEHME NCMOSb30BaTh Kak OpUriMHasbHble 3anacHble YacTu 1 getanu, Tak
1 aHanoroeble (NpegHa3Ha4YeHHbIe U cepTUULMPOBaHHLIE A5 YCTaHOBKU HA JAHHOE TPpaHCNOPTHOE CPeACTBO, HO
N3roTOBMEHHbIE HE MO TOPrOBOI MapKoW M3roToBMTeNs cooTBeTCTBYytoLero TC), a Takke ObiBLLUME B yNnOTpebneHmn
N BOCCTaHOBIIEHHbIE 3anacHble 4YacTu U AeTanu, ecnun UX UCMoNb30BaHUE MpU BbIMNOMHEHNM COOTBETCTBYHOLLENO
PEMOHTA WIM TEXHUYECKOrO OOCMY)XMBaAHWM HE BIMSIIOT COOTBETCTBME MapamMeTpOB TPaHCMOPTHOrO cpeacTBa
obsizaTenbHblM TpeboBaHMsAM Ge3zonacHocTU. BHe 3aBncMmocTy OT Buaa HeucrnpaBHocTM TC M OoTHeCeHUs! eé K
y3nam, cucteMaM UW arperatam TpaHCMOPTHOrO CPeAacTBa, BKIKOYEHHbIM B MNOKpbITME [porpammbl U
OTpaxeHHble B BblgaHHOM KnueHTty CepTtudmkate, B pamkax Cepsuca u [Nporpammel KomnaHusa He BbINONHSAET
paboTbl/ycrniyrn no 3arpy3ke, OOHOBMEHMIO, NepeycTaHoBke, cOpocy, yaaneHuto nporpaMmmHoro obecrneyeHus
CUCTEM ynpaeneHnst TpaHCNOPTHOIO cpeacTea, MyrnbTUMELUHBIX CUCTEM TpPaHCNOPTHOrO cpeactesa u noboro
MHOro MporpaMMHOro obecneveHusi, ycTaHOBNEHHOro Ha TpaHCNOpPTHOM CpeacTBe.

Ob6s3aTenbHbIN MacnsiHbIl cepBUC — 51 TpaHCNoOpTHOro cpeacTsa bbiBwero B ynoTpebneHuun, u
npuHagnexaiwiero KnueHty, B TedeHun 10 gHel ¢ MoMeHTa 3akntoyeHusa [loroBopa HeobxooMMoO 3aMeHUTb
MOTOPHOE Macrio U MacnsHbIn PUNbTp ABUraterns, a Tak Xe BbINOMHWUTb MOMHYK, KOMMIEKCHY0, ANarHOCTUKY
Y3MNOB W arperaTtoB, C COXpaHEHMEM NpoTokoria OoWwunbok, pesynbTata OMarHOCTUKM, U aokymeHtoB ot CTO, ¢
nocriegyoLwmMm npegocraeneHnemM B Komnanuo, NyTEM HanpaBneHusi No Sr1eKTPOHHOM noyte gk-ver@ya.ru.

AreHT KoMnaHum — omanyeckoe nnm topnandeckoe nuuo, 3akniovmelume ¢ KomnaHnenm areHTCKuin 4orosop
N ohuumanbHO COBepLUaloLLee AENCTBUS MO MPUBIIEYEHMIO NOTEHUManbHbIX KrveHToB (N0 KX XenaHuto), npwu
BblOOpe umn KomnaHmm gns 3aknioveHms JJorosopa.

MapTHep KomnaHuu — cumsmdeckoe unu opuanyeckoe nuuo, Ha OCHOBaHUKM gorosopa ¢ Komnanuen
okasbiBatowwee Knmentam ycnyrm Cepsuca no ycnosusim lNporpamm. K MNMapTHepam KomnaHum Takke oTHOCATCA
nvua, ykasaHHble B 3asBneHun KnueHTta B Ka4ecTBe NPUOPUTETHBIX LLEHTPOB 0BCNY>KUBaHMS.

NIuMnT nokpbITMA — cymma, B npegenax kotopon, KomnaHusi nponssoguT paboTbl MO TEXHUYECKOMY
obcnyxmBaHuio n pemoHty TC Ha CTO, Bknoyas CTOMMOCTb PEMOHTHbIX BO34ENCTBUM, 3anacHbIX 4vacTen,
MaTepuranos (B TOM YMCIE PaCcXxO4HbIX M BCIOMOraTesibHbIX), U XXMOKOCTEN 1 AeTanewn, 3aMeHa KoTopbIx TpebyeTtcs
ans ocywecteneHms Cepsuca B paMmkax ycrnoBun n obbema paboT B cOoTBETCTBUM C [1porpamMmmon 1 Ha ycrnoBusiX,
NpeayCcMOTPEHHBIX HacToswumn MNpasunamm.

YcnoBus BbINONMHEHUs1 paboT — KOHKPETHbIE YCIOoBUsi, onpegensowme obbeMm 1 NopsaoK BbIMOMHEHNS
pabot no [loroBopy u yka3aHHble B CepTudukate «lpoaneHHas MapaHTua».

CTO - craHuMM TEXHUYECKOro OOCNyXMBaHMSA, OMNpederieHHble (aBTopm3oBaHHble) Komnanwen pans
NpOBEAEHMS OMArHOCTUKM HEUCNPAaBHOCTU, TexHU4Yeckoro obcnyxumBaHus u pemoHta TC Knuenta. K
aBTopusoBaHHbIM CTO Tarke otHocaTca Te CTO, koTopble ykasbiBaloTcd B 3asBrneHun KnueHTa B kayvecTBe
NMPUOPUTETHBIX LIEHTPOB OOCIY>XUBaHUSI.

TO - nnaHoBoe (pernameHTHoOe) TexHuveckoe obcnyxmBaHme TC KnueHTa, B obbeme, onpegensieMom
3aBogoM- mnsrotosutenem TC, Bknwovawwee B cebs kak obsizaTenbHble, Tak U PEKOMEHOOBaHHble paboTbl B
COOTBETCTBUU C CETKOM (rpadrkom) TEXHUHECKOTO ODCMYXMBaHWS, a Takke BCE PEKOMEHA0BaHHbIE B OTHOLLEHUN
KoHKpeTHoro TC paboTbl, caenaHHble coTpyaHukammn CTO mexoas us texHudeckoro coctoaHmsa TC KnvenTa.

Ob6s3aTenbHbIN NNaTex No PeMOHTY — YCIOBWE, MPU KOTOPOM [JOroBOPOM yCTaHaBnmMBaeTcs 0653aHHOCTb
KnueHTa no camoctositensHon onnate Yactu CepBuca B pasmepe, ornpeaeneHHoM KOHKpeTHow [Nporpammon. Ecnn
WMHOE He NpedycMOTPEHO KOHKpeTHoM [lporpammon v cneuvanbHO He oTpaxeHo B CepTtudpmkarte, pasmep
O6s3aTenbHOro nnaTtexa no PEMOHTY 3aBUCUT OT KonuyecTBa FapaHTURHBLIX CryYaeB B TEYEHWE BCEro nepuoaa
Mporpammel 1 onpegenseTcs crnegyrowmm odpasom:

* no 1-my NapaHTunHomy cny4dato — 0 % (O6a3aTenbHbIN MIaTex No PEMOHTY OTCYTCTBYET);

* MpuW HacTynneHnm 2-ro n 3-ro rapaHtuHoro crniydas — 10% (gecaTe NpoueHToB) OT OOLEen CTOMMOCTU
Cepsuca no kaxgomy FapaHTURHOMY Crny4vato, Ha4uHas co 2ro;

Monomka TC («FapaHTUNHBIN cny4yany) — HenpegHaMepPEHHbIN, HeNPeABUAEHHbIV, BHE3AMHO BO3HUKLLWNA,
YaCTUYHBIN UK NOJHbIV OTKa3/ paspyLUeHNe OTAENbHbIX Y3I0B, arperatoB, CUCTEM, MEXAHU3MOB W/ U YCTPONCTB
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TC, npegycmoTpeHHbIX [JoroBopoM 1 MNMporpaMMon, BO3HUKLLMIA B Nepuog AencTBust [JoroBopa, ecnu aToT oTkas
ABWUNCA CNeAcTBUEM MPON3BOACTBEHHOIO AedekTa.

MocTeneHHbIN, HOPpManNbHbLIN U3HOC — NMMHENHO-3aBNCUMBbIN OT BpeMeHu 1 npobera TC, nocTeneHHbIn 0Tka3
Jetann B pesynbTaTe u3HOCa UNM OObIMHOrO BO3AENCTBMA (haKTOPOB OKpyXalolwlen cpefbl, CBSI3aHHbIA C
n3MeHeHneM hU3NKO-XMMUYECKNX CBOMCTB MaTepuana getanu. lNoa naHocom noHuMaeTcs pesynbTar noboro Buaa
N3HalLIMBaHWSA, NPOSBAOLWMIACA B BUAE OTAENEeHUs U octatodHon aedopmauumn matepmana.

Mepuon oxuaaHua UNU oxnaxaeHusl — Nepuobl BPEMEHU, KOTOPLIN U3MEPSIOTCA B KaneHAapHbIX OHSAX,
oTHocswmeca k CepsucHon nporpamme «lpoaneHHas rapaHTusi». Nepuodbl oxugaHus Oenatcsl Ha NepBblid U
BTOpON. MNMepBbIN Nepuoa oXXMaaHUA UNKU oXnaxaeHUsa Ha4YMHaAeT Tedb C MOMeHTa 3akntodeHus [Jorosopa, ecnu
ucTekna rapaHTus 3aBopa-usrotosutens Ha TC, no 14 (4YeTblpHaguaTbii) KaneHdapHbI AeHb C MOMeEHTa
3akntoyeHns [lorosBopa, ecnu uctekna rapaHTus 3aasoga-usrotosutens Ha TC. Ecnu rapaHTusa 3aBoga-nsrotosmTtens
Ha TC He ucTekna, To lepBLI Nepuon OXMaaHUs BKIOYaeT B cebs Takke nepuon AencTBusi rapaHtTum Ha TC
3aBofa-usrotosutens. Bropon nepuoa oxuaaHus unu oxnaxneHUsa HaYMHaeT TeUb CO CreayoLwero AH4 nocne
NCTeYeHUs1 MepBoro nepuopa oxnaxgeHus no 16 kaneHdapHbI AeHb nocrne uctedeHus [lepsoro nepuoga
oxnaxaeHus. MNoHatre MNepuoa oxmoaHua Unu oxnaxaeHus npumMeHum K [loroBopy Tonbko B 4actn CepBUCHON
nporpammsbl «lpoaneHHas rapaHTusi»

CepBuc «lOpugunyeckue ycnyrm B Havane nyTu» - ycryru, okasbiBaemble B COOTBETCTBMM C pasgenom 3
OdoepThl.

Ceptuchukart Knuenrta (Ceptudmkart) — LOKYMEHT, COOTBETCTBYHOLLMIA YTBEPXKAEHHON KomnaHmen dhopme u
UMELMN YHUKamNbHbIA HOMEpP, BblaaBaeMblt KnNneHTy B nogTBepXaeHue ero npaea Ha nonyyveHue Cepsuca,
copepalummn ceegeHus o BolbpaHHon KnveHtom Nporpamme (ocHOBHbIE ycrnosus MNMporpaMmmbl), OCHOBHbIE Y CnoBusi
BbINOMHEHUS paboT, JIMMUTbI NOKPLITUSA, W MHblE CBEAEHMWS, OMpedensiowme N KOHKPEeTU3MPYLWNE yCroBus 1
obbvem npepocraenenunsa Cepsuca, BKYaoLwmi B cebs HenocpeacteeHHO Ceptudmkart n namstky KnmeHTa.

PA3LOEN 2. MPEOAMET OTOBOPA

2.1. TpegmeToM HacTosien odepTbl SABNAETCA NpeasiokeHne 3akniountbe ¢ Komnanwen [oroBop Ha
ycnosusix Hactoswwmx MNpaeun m Mporpammbl B 06beMax 1 nopsiake, ykasaHHblx B Ceptudukarte. Cepsuc KnmeHty
okasbiBaeTcs [NapTHepamu KomnaHum 3a cyet Komnanum B npegenax JIMMUTOB MOKPbITUA B pamKax BbiGpaHHOM
KnnenTtom lMporpammbl. CTonmocTb NpegocTaBnenns goctyna k Cepsucy 3aBucuT oT xapaktepuctuk TC KnneHTa u
BblOpaHHom MNporpammbl 1 perynupyetcsa pasgenom 7 Hactosawmx lMpasun. MNpegoctaeBnenne goctyna k Cepeucy
NOMMUMO CpoKa U JTMMUTOB NOKPbLITUS, YCTAHOBIEHHbIX BbibpaHHo KnneHtom Nporpammoin, Takke obycnasnnBaeTcs
npo6erom TC KnuneHTa n cobniogeHnem BbigaHHbIX KnneHTy pekomeHgaumin. Takke, B pamkax cepuca AGOHEHTY
npegocTaBnseTca AOCTyN K CepBUCY MO 3akasy paboT (ycnyr), BKOYEHHbIX B Tapud, a Takke B COOTBETCTBUM C
Cepsucom «HOpuanyeckme ycnyrm B Havane nytmy.

2.2. CTOpPOHbI MPU3HAKOT 3aKMio4YaeMbli B COOTBETCTBMM C HacTosawmmm MNMpasunamu [oroBop 4OroBopomM
NpUCcoeaNHEHMS, perynmpyembiM nonoxeHmsamm ct. 428 MK PP, no kotopomy KnueHT npucoeguHsieTcs K ycrioBusim,
N3NOXeHHbIM B HacTosawmx Mpaeunax, Mporpamme n Ceptudpmkare, 63 Kakmx-nmbdo UCKITYEHNA 1 OrOBOPOK.

2.3. AkuenToMm HacToswen odepTbl ABMAsSeTCA nonHas onnata ABGOHEHTCKOro nnarexa npu ycroBun
Hagnexawero odopmneHvs 1 nogayn B KomnaHmo (B Tom 4ncne vepe3 AreHta KomnanHum) 3asiBneHus. Takow
aKUenT SBNAEeTCs NOMHbIM M 6e30roBOPOYHbBIM, O3HAYaLWMM YTO NMLo, ocdopmuBLLee 1 nogasLuee B Komnaxuio (B
ToM yucne Yyepes AreHta KomnaHun) 3asiBneHve n onnatusLiee B NOSIHOM 06bemMe ADOHEHTCKUIA MaTex, cHMTaeTCA
O3HaKOMMBLUUMCS C YCMOBUAMM HacToswen odepTbl U, B cooTBeTcTBUM C [paxaaHckum Kopgekcom Poccuiickon
depepaummn, paccmaTpuBaeTcs Kak nmuo, BCTynmBllee ¢ KomnaHven B JOrOBOPHbIE OTHOLLIEHUS B COOTBETCTBUM C
YCrOBUAMM JaHHOW OhepThl.

2.4. [oroBop, 3aKMOYEHHbIN HA OCHOBaHUM HacToswwmx [MpaBun, SBnNseTca OrOBOPOM C UCMOMHEHNEM MO
TpeboBaHuto (aBOHEHTCKMM JOrOBOPOM), B CBA3M C YEM K MPABOOTHOLLEHUSIM CTOPOH NPUMEHSAIOTCA NpaBuria ctaTby
429.4 INpaxxgaHckoro kogekca P®. CTopoHbl 4OroBopunmnch cumtatb aboHEHTCKMM nepuogom 1 (0gvH) kanenaapHbiv
mecsay. Onnarta ycnyr KOMnaHum B UCTEKLWMX abOHEHTCKMX nepuogax (aboHeHTckas nnarta 3a UCTEKWWA CPOK
aewvicteus [loroBopa) nognexuT BHeCeHN0 KnneHTom BHE 3aBUCUMOCTU OT TOro, 6bi1o nu KnueHtom 3atpeboBaHo
COOTBETCTBYHOLLEE UCMONMHEHNE (3aka3sbiBan N KnueHT kakne-nmbo ycnyrm B UCTeKne aboHEHTCKNE MEpPUOAbI),
KnueHT npu nogave 3assneHust onnadmeaet goctyn k Cepsucy. Joctyn k CepBucy cumTaeTca NpeocTaBeHHbIM
KnuneHTy ¢ MmomeHTa 3akntovennsi [lorosopa u Belgayn KnveHnty Ceptudmkara.

2.5. B cny4ae, korga npaBo nonydeHus ycnyr KomnaHum, npegyCcMOTPEeHHbIX HacToswmmuy Npasunamu,
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npegocraeneHo KnueHTy nuuom, He asnsaowmumes KomnaHven, npyobpeTunm npaso Ha nonyyeHue Cepsuca Ha
OCHOBaHUM 0roBopa, 3akmYeHHOro Takum nmuom ¢ KomnaHuen, u AencTeyowmMM npu npegoctasneHnn KnueHty
Takoro npasa He oT uMeHn KomnaHun, AaHHasa odepTa [loroBopa NpUMeEHsIeTcs K OTHOLEHUsAM KnueHTta n KomnaHuu
TONbLKO B 4acTU NOHATUI, NOPsiAKa, YCIOBUIA U OrpaHndeHnn npegoctaeneHmsa Cepeuca; B oTHowweHusAx ¢ KomnaHven
Takon KnveHT aBngaeTcs TpeTbum nuuom B obasartenbctBe (cT. 430 MpaxagaHckoro kogekca P®), a Komnanusa no
OTHOLWEHWIO K KrneHTy BbICTynaeT TpeTbMM fMLOM, Ha KOTOpOEe BO3MOXEHO WCMoNHeHue o0653aTenbCcTBO Mo
npegoctaeneHunio Cepauca (313 MK P®) unu cybnogpsigumnkom (cT. 706 MpaxgaHckoro kogekca P®P). Takon KnveHT
He obnagaetr no oTHoWweHWo K KomnaHuu npaBamu CTOpPOHbI B 00s3aTenbCTBE, B 4YAaCTHOCTM MPaBOM Ha
pacTopXXeHue UnvM U3MeHeHUs 4oroBopa, Ha OCHoBaHUK koToporo KomnaHusi o6a3anack okasbiBaTb YCIyr Takomy
KnueHry.

2.6. B cBasn ¢ TeM, yto OdpepTa HOCUT OOLLMI XxapakTep Ans Bcex KnueHTos, 3aknoumslumnx [doroBop c
Komnanuvew, aononHutensHble ycnosust obcnyxmnsanusi no [Jorosopy MoryT ObiTb cornacoBaHbl Mexay KomnaHuen
n ee Knuentom B CepTtudukate. CeptudukaT 9BNAETCA HEOTbEMEMOM YacTbio [loroBopa v AONOMHSET ero.

PA3LEN 3. YCINYTU, OKA3bIBAEMbIE B PAMKAX CEPBUCA
«lOPMONYECKUE YCITYTU B HAYAJIE NYTU»

3.1. B pamkax HacTosien odepTbl KnmeHT umeeT npaso Nony4nTb cneayoLwme yenyru:

- Ycnyra «KOpuanyeckasi KOHCynbTaLmsi»

- Yenyra «HOpugmnyeckast KoHCynbTaumst npy caenkax ¢ ABTomobunem»

- Ycnyra «HOpugmnyeckast KoHCynbTauusa B pamkax ctatbn 18 3akoHa PP «O 3awmTe npas notpedbutenemn»
- Ycnyra «fOpugudeckas nomoLLb B permcrpawmm/noctaHoBku Ha ydet Astomobuns B FTMBO0».

3.2 Ycnyra «HOpupgnyeckas KOHCynbTaumsi» — MpPeAoCTaBfeHME CulamMmu OnepaTopcKom Criyxobl
KomnaHumn cnpaBoyHOM MHopMaumm B yCTHOW chopme, nmetoLerica B 6ase gaHHbIix KomnaHmm, B KpyriocyTOHHOM
pexume. KOpranyeckas NnoMOLLb OKa3biBaETCA MO CrieayoLmm BONpocam:

1) npoxoxaeHue TO;

2) odopmnenne nonmncos OCAIO/kacko;

3) cTpaxoBble cnopbl;

4) Bonpochbl, cBsi3aHHble ¢ OTTT;

5) BonNpocCbkl TpakToBaHWs HOpM, npasun 1 Tpedosanui MNOL;

6) MHCTPYKLMKN O NPOXOXAEHNM MEOMULIMHCKOIO OCBUAETENBCTBOBaHMSA, [locTaHoBneHus NpaButenscTtea PO
B YacCTM NpoxoxaeHus oceugeTenscreoBaHus, MNpukasa MBL PP Ne 185 ot 02.03.2009 r;

7) cAenkun ¢ TpaHCNOPTHBLIM CPEACTBOM;

8) TamoxeHHoe odopmneHue TC;

3.3. Ycnyra «lOpuanyeckas KOHCynbTauusa npu caenkax ¢ ABToMoounem» — npegocTaBneHmm cunamm
onepatopckon cnyx6bl KomnaHun wnHgopmaumn no BOnpocam, CBA3aHHbIM C 3aKKOYEHMEM AOroBopa Kymnnu-
npogaxun ABTomMobWNs B yCTHOM (bopMe: NOPSIAOK 3aKTYEHUs, U3MEHEHUST, OCPOYHOrO pacTopXXeHUs 4OroBopa;
ocobeHHocTeNn hopMMpoBaHKS OTAENbHbIX YCIOBMIM Takoro 4OroBopa.

3.4. Yenyra «lOpuaunyeckas KoHcynbTaumsa B pamkax ctatbu 18 3akoHa P® «O 3awwurte npas
noTpeéutenen» — 3aK4YaeTcsa B MPedoCTaBNeHMM cunamu ornepatopckon cnyxbel Komnanum ycTHowm
KOHCyfnbTaumMM No BOMPOCY NPUMEHEHUs nonoxeHun ctatbn 18 3akoHa PO «O 3awwmte npas notpeburenen», To
€CTb M0 BO3MOXHOCTM OTKa3a OT A0roBopa Kynnun-npogaxum ABTomobunsi n Bo3BpaTy Heka4yeCcTBEHHOro ABToMoomMns
B cnydasix, obHapyxeHuss B ABTOMOOWMNE HeOoOCTaTKoB, a Takke MOMOLb B fepepacyeTe MOKYMHOW LeHbI
ATOMOGUNS.

3.5. Yenyra «HOpugunyeckas nomMollb B perucrpauumn/noctaHoBKM Ha ydeT ABTomob6unsa B TMBOO» —
3aKnyaeTcs B pasbscHeHUM ABOHEHTY cunamm onepaTtopckon cryxbbl KomnaHum B ycTHOW cpopme npasui 1
0CcobeHHOCTEN perncTpaumm/nocTaHoBKN Ha y4eT ABToMoounsa B opraHax M'bA0.

3.6. Ycnyrm, ykasaHHble B nognyHkTax 3.3, 3.4, 3.5 OdepTbl, MOryT ObITb OKa3aHbl AGOHEHTY no ero 3anpocy
TONbKO B TEYEHME CpoKa OencTBMsA nepBoro AGOHEHTCKOro nepuoga, 1o ecTb B TedeHne 1 (0gHOro) Mecsua co AHs
3akntoyenns Joroeopa.

3.7. Ycnyra, ykasaHHas n n. 3.2. OdepTbl, MOXeT OblTb Oka3aHa AGOHeHTy Mo ero 3anpocy C Aathbl
3aknoyeHns [JoroBopa 0O OKOHYaHWst AencTeusa goroeopa no MNporpamme «MpogneHHas MapaHTusy.

PA3[EN 4. NOPAAOOK 3AKITIOYEHNA OOIOBOPA, PACINPEAENEHNUA ABOHEHTCKOIO
MIATEXA

4.1. ing 3aknoyeHns gorosopa ¢ Komnaxuew, KnneHty Heo6xoamnmo:
4.1.1. O3HakoMuTbCS C HacTosLMMK MpaBunamm Ha cante KomnaHum;
4.1.2. 3anonHuTb 3asBreHne, pacnmucaTtbCs B HEM 1 onnatutb [loroBop cornacHo BbibpaHHom [Nporpamme B
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COOTBETCTBUU C pasfernomM 7 HacToawwmx MNpasun.

4.1.3. OnnaTta [doroBopa v nognucaHue 3asiBNeHns K Hemy NoateepxaaeT doakT o3HakomneHms KnueHta
C HacTosiLen ohepTon U NPUHATUSA BCEX YCNOBUI odhepThl.

4.1.4. lMNepepatb 3anonHeHHoe noanucaHHoe 3agaBneHve npeacrtasutTento KomnaHuu unn AreHTta
KomnaHun.

4.15. Ob6ecneuntb no 3anpocy Komnanum nepegady Komnanum 3akas-Hapsga (MHOMO OOKYMeEHTa),
copepallero csefeHus O AMarHOCTUMKE BCeX Y3noB, arperatoB u cuctem TC, cogepxallero ceefeHus o
TeXHMYeckoM coctosiHum TC, ochopmneHHoro He paHee 7 (CeMu) kaneHaapHbIX AHEN Ao AaThbl 3akntoyeHus [loroBopa.
[aHHoe ycnoBue npumeHnmo B cnydae, ecnu Jorosop mexay KnneHtom u KomnaHven ogopmMnsieTcss B MOMEHT
npuobpeTteHus TC B AUnNepckom LIEHTpe Ha TeppuTopun Poccuiickon ®enepaumu.

4.2. Ycnosus, NCKOYatoLme BO3MOXHOCTb nonydexus Knnentom Cepsuca:

©4aCTUYHO WUNKU MOMHOCTLI0 OTCYTCTBYET, UMN UMEET cneabl USMEHEHUIN, NOBPEXOEH KOppo3nen u T.A4.
naeHTudukaunoHHein Homep TC (VIN);

erof Bbinycka TC He yCTaHOBMEH NN OTCYTCTBYET (MMeeTCs cooTBeTCTBYoLWast oTmeTka B [MTC);

¢ TC paHee HaxoguMnock B yroHe 1 BO3BpaLLLEHO NpexXHemy BriagensbLly;

®B perncTpaumoHHbIX AokymeHTax TC mmeloTca oTMeTku (Bkrenkn) o6 nameHeHmax VIN wn/mnu Homepa
Ky30Ba;

¢ TC akcnnyaTtnpyeTtcs B y4eOHbIX Liensix;

o B koHCTpyKUuto TC BHECEHBI UBMEHEHMS, BISIOLLNE MPSAMO U KOCBEHHO Ha PECYPC OTAESNbHbIX Y30B
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n arperatoB unu TC B uenow;

¢ TC npuHagnexuT npaBooxpaHnTemnbHbIM opraHam, MuHnctepctsy o6opoHbl PP, MUC, rasoebiM cnyxbam,
CKOpPOW MEOMLNHCKON MOMOLLM 1 NPOYUM CrieumanbHbIM U/Unn ornepaTyBHbLIM criyxbam;

¢ TC, nopBeprwmxcs BO3OENCTBUIO CTUXUIHBLIX BeacTBuin (yparaH, HaBOLHEHWE, CHEXHLIN 3aBarl, CXOA4
cerns, TOpHado, 3eMrneTpsiCeHne 1 T.n.);

¢ TC aBnseTca roHOYHbIM UMK UChbITaTeNbHbIM, My3€MHbIM SKCMOHATOM.

¢ TC He npoxoguno pernameHTHoe TO, nnbo B oTHoweHnn TC He NnpoBoaunocs obcnyxusaHve (paboThbl),
npegycMoTpeHHoe nposedeHHbIM TO;

¢ [loCTVKEHNE MaKCMMaribHOro nMMmTa no npobery B COOTBETCTBUM C ycrioBusiMn Mporpamme;

e BhisiBneHne KomnaHuen gencteuin KnueHta wu/vunun TpeTbUx NUL, HanpaBreHHbIX Ha obmaH KomnaHuw,
BKIlOYasi, HO He OrpaHM4MBasiCb, MNPELOCTaBleHME MOAMOXHbIX [AOKYMEHTOB WNu coobLieHne 3aBedoMo
HeJOCTOBEPHbIX CBEAEHWN,;

e MHbIE Cny4Yau, npeaycMoTpeHHble CepTudmkaTom.

4.3. Mpun Hannyum y KomnaHum ceegeHnin o Hann4mmn/Bo3HMKHOBEHMN OOCTOSITENBLCTB, YKa3aHHbIX B M. 3.2
HacToAwmx [Mpasun, KomnaHusa umeeT npaBo notpeboBatb npoBedeHne ocmotpa TC KnueHta ¢ uenbto
ycTaHoBneHus cootBeTcTBus TC kpuTepusam HacToawmx MNpasun.

MpoeeneHune ocmotpa TC npoussogutcs cunamm Komnanmm n/vinn MNMaptHepos KomnaHum Ha GecnnaTtHom
ana KnueHta ocHoBe B CPOKWM MecCTe, cornacoBaHHble ¢ KnneHToMm. INMpu aTOM MakcuManbHbIA CPOK, B TeYeHue
kotoporo KnueHT o64a3aH npegoctaBute TC Ha ocmoTp, coctaBnseT 30 kaneHgapHbIX AHEW ¢ AaTtbl NonyyYeHus
COOTBETCTBYKOLLEro yBegoMIieHna oT KomnaHun ¢ yKa3aHnem OGCTOHTeJ'IbCTB, YKa3blBalOLWLMX Ha BO3MOXHOE
HecooTBeTcTBNE TC KpnTepuam. MNpn aToM MECTO NpoBeaEeHUS OCMOTpa AOMKHO HaxoguTbea B npegenax 50 km
OT aAMWHUCTPATMBHBIX [PaHUL, HaCeneHHOro MyHKTa, B KOTOPOM 3aperucTpypoBaH MO MECTY MOCTOSIHHOIO
npoxumeaHusa KnueHt. [JonyckaeTcsa onpegeneHne mecta NpoBeAeHUst OCMOTpa Ha paccTosiHmum bonee 50 kKM TOMNbKo
B cnyyae cornacua Komnanuu. Mo ntoram npoBegeHHoro ocmoTpa TC KnmeHTy Bbigaetcs Akta ocmoTtpa TC,
konuto koToporo KnueHt obsa3aH npegoctaBute Komnanmm B TedeHne 10 kaneHaapHbIX AHEW ¢ AaTbl NpoBeaeHUs
ocmotpa TC.

4.4, B cnyvae ecnm AT ocmoTtpa TC He noaTBepXaaeT COOTBETCTBME COCTOSIHMA TC cBeAeHUsIM, YKkazaHHbIM
B 3aaBneHuu, n/unum kputepuam BolibpaHHom MNporpammel, KomnaHust Bnpaee

* pactoprHyTb [loroBop B ogHOCTOpoHHEM nopsiake ¢ KnveHTom. B cnyyae pactopxeHust gorosopa
BO3BpaT ynnadeHHbIXx KnveHToM npw 3aknoveHun [oroBopa OeHEeXHbIX CPeacTB MpOu3BOAUTCHA 3a BblYETOM
pacxogoB KomnaHum B pamkax onnatbl ycnyr AreHTa, pacxogoB Ha BbisiBlieHMEe OOBCTOATENbCTB MO
HecooTBeTcTBUIO TC TpeboBaHusam cornacHo n.3.2., pacxofoB Ha npoBeaeHne ocmoTpa TC 1 nponopumoHanbHO
NCTEKLIEMY CPOKY aencTBus [loroBopa C gaThbl 3aKHO4EHNS 00 AaTbl €10 JOCPOYHOTO PACTOPXKEHMS.

* MpMOCTaHOBUTL AencTBue [JoroBopa 4O MOMEHTa yCcTpaHeHust KnneHTOM BbIsIBIIEHHbIX HECOOTBETCTBUMN
TC TtpeboBanusam k TC cornacHo HacTosAwmMm lMpasunam.

4.5. B cnyyae ecnu KnneHT oTkasbiBaeTcs oT npepoctaBneHusa TC Ha ocmoTp, Komnawusi Bnpase
npuocTaHoBUTL Aenctene [oroBopa B OTHOWwEHUM KnuneHTa go MomeHTa npepoctasrnieHns Knnentom TC Ha
0oCMOTp.

4.6. B cnyyae ecnu KnneHT B TeveHne 3 (Tpex) AHen nocne nony4YyeHns AKTa ocMOTpa C pekoMeHgaLmsmm
MO YCTPaHEHUIO BbISBNIEHHbIX HECOOTBETCTBUIN cocTosAHMSA TC BbiOpaHHon [Mporpamme He 3aABUT 06 oTkase oT
[oroeopa, KnneHT cuntaetcst NpuHABLLMM 065s13aTenbCTBa MO BbINOMHEHMIO pekoMeHdauun B AKkTe ocMoTpa.

4.7. Ecnu B nepuopg aencreus [loroBopa NpousoLLia cMeHa cobcTBeHHMka TC, ans Toro Ytobbl NPOAOIMKUTL
obcnyxuanue no Nporpamme, HOBbIM cOBCTBEHHUK TC, ¢ NncbMeHHoro cornacust KnueHta obs13aH:

4.7.1.B Teuenne 10 (gecsatun) paboumnx gHe ¢ MOMeHTa CMeHbl cobcTBeHHMka TC nepepernctpmpoBatb
HoroBop, Nno3BoHMB Mo TenedoHy Cryxobl nogaepku knneHTos: 8 (800) 333-04-52 kpyrnocyTo4HO.

4.8. Ha HoBoro Bnagenbua TC Bo3naratoTcs Bce npaBa 1 06513aHHOCTU, NPeyCMOTPEHHbIE HACTOALLMMU
MpaBunamn 4o okoH4YaHus aencTeua MNporpammel, BoiopaHHOW KnneHToM, 3aknoumnsLumm [orosop.

4.9. Komnanus BrnpaBe notpeboBatb npoBegeHne ocmotpa TC B COOTBETCTBMU C MOPSAKOM, YKa3aHHbLIM B
n. 3.3. - 3.4. HacToswwmx lMpaBun. B cnyyae oTkaza HoBoro cobcTBeHHuka TC OoT NnpeaocTaBneHnst aBToMoouns Ha
ocmoTp KomnaHus Bnpaee oTkasaTb B nepeperncrpauun [Jorosopa.

4.10 B cny4ae HenpegocTaenennst KnueHtom TC ansa npoxoxaeHus ocMoTpa B ykasaHHbi KomnaHuen
CPOKM MHTEpBan BPeMEHW, BHOBb Ha3HayeHHbI ocMoTp TC npoussoautcs 3a cyeT KnueHTta. B atom cnydae,
CTOMMOCTb OCMOTpa 1 odpopmMreHmns Akta ocmoTpa coctasnsieT 5000 (NsTb ThicaY) pybren, KoTopble AOMKHbI ObiTb
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ynnadeHbl Knnentom B KaccCy unm Ha pacquHbu?l cyeT KomnaHuun unum I'IapTHepa KomMmnanun, npoBoasLLero ocMoTp
TC.

4.11. ABOHEHTCKUI NNaTeX pacnpeaenseTcs CneayoLmM:

4.11.1. Mo CepsucHol nporpamme «poaneHHas rapaHTmsa» — 50 % oT cToMMocT AGOHEHTCKOro nnaTexa

4.11.2. Mo ycnyram, okasbiBaemblx no Cepsucy «tOpuandeckue ycrnyru B Hadane nytm» - 50 % ot
CTOMMOCTW ABGOHEHTCKOro nraTexa.

PA3[OEN 5. BCTYIMJIEHUE 0OrOBOPA B CUIY

5.1. [Horoeop mexay KnveHTom n KomnaHuern BCTynaeT B cuny € Aatbl coBepLueHusa KnneHtoMm akuenTta
HacTosLlen odepThl (NognucaHua u nepegadun npegcrasutento KomnanHum nnu AreHta KomnaHum 3asBneHus u
BHeceHuns 100% nnatbl no Jorosopy).

5.2. Cepsuc no lMporpamme aktuBupyeTcs (ctaHoBuTca goctyneH KnmneHty) ¢ 00 4acoB MOCKOBCKOroO
BPEMEHU [HSA, Criegylollero 3a OHEM OKOHYaHWA cpoka AeWcTBua rapaHTum umsrotosutens TC (3aBoackom
rapaHTuu), ecnv B MOMEHT BCTYNNeHus B cuny [loroBopa H yCTaHOBMEHHbIN u3rotoButenem TC rapaHTUNHbBIA CPOK
He UCTEK, U Nocre HACTYMNeHNs OAHOro U3 AByx ycnosuii: goctuxkeHus TC KnueHTta npobera B 1000 (ogHa Thica4a)
KAIOMETPOB MO MoKa3aHusM ogomeTpa OT 3HadeHus npobera TC, 3adukcnpoBaHHOro B 3asBNeHWM npu
3akntyeHnn n onnate [orosopa, nubo uctedeHne 14 kaneHgapHbIX OHeW € AaTtbl 3akniodeHus [loroeopa
(ncteyvenne nepeoro MNepuoga oxugaHus).

5.3. Cepsuc «Hpuguyeckne ycnyrm B Hadane nytu» okasbiBatotcsi ¢ 00:01 cnepytowero gHsS ¢ gatbl
3akntoyeHns [Jorosopa.

PA3LEN 6. MPABA U OBA3AHHOCTU CTOPOH

6.1 [lpaBa u 06s3aHHOCTN KomnaHuu:

e  AktmBmpoBatb CepBUC B COOTBETCTBUM C pasaerniom 4 HacToswero [orosopa.

e B cnyyae nonomku y3na wunu getanen TC, npeaycMoTpeHHbIx [porpammon, n obpaiueHms KnueHTta 3a
Cepsucom Bbigatb KnveHTy HanpaBneHue ¢ ykasaHueM daTtbl U agpeca [lapTHepa, ykasaHHoro B Ceptudukare,
OpraHu3oBaThb BbINONHEHMe paboT No ykasaHHOMY agpecy, B COOTBETCTBMM C HacToswmmu MNpasvnamm n Ycnosnsmm
BbINONTHEHUSA paboT B pamkax Cepsuca.

o  OcywecTBnaTb KOHTPOSb KayecTBa BbiNoNHeHus NapTtHepom KomnanHum paboTt B pamkax CepBuca B
COOTBETCTBMU C YCMOBUSMU, ONpeaeneHHbIMU HacToswmmMm Mpasnnamu.

e  Ocywectenatb nogaepxky KnueHta B neperoBopax u B3ammogencteusix ¢ lNMapTtHepom KomnaHuun B
cnyyae, ecnu pabotbl no [Jorosopy, Nno MHeHUo KnneHTa, BbiNonHeHbl [NapTHEépomM KomnaHum HekayecTBEHHO.

e  OcywecTBnATb 3aUTHYIO MapkMpoBky getarnen TC, ykasaHHbIX B BblOpaHHon KnnenTtom [porpamme,
€CINW NPUCYTCTBYIOT NOOO3PEHNSA Ha MOLLEHHWYECKME UMW MHBIE MPOTUBONPAaBHbIE AencTBUA KnneHTta n/unm TpeTtbmx nu,
Nno OoTHOLWEHMO K KoMmnaHuu.

e B cnyyae BbIiBNeHMA OOCTOATENBCTB, YyKasdaHHbIX B n. 3.2. [oroBopa, 3anpocutb oT KrnveHTta
npenoctaenennss TC ang ocmoTpa un opraHn3oBbiBaTb ocMoTp TC KnneHTta ¢ coctaBneHnem Akta ocmoTpa.

e YkasbiBaTb B AKTE OCMOTpa pekoMeHAauuMu u onpeaensTb SOMNOMHWUTENbHbIE ycrnoBusa K [orosopy ¢
KnneHTom ncxogsa ns gaktnyeckoro coctosdHnst TC Ha MOMEHT NpoBeAEHNs1 OCMOTpa.

6.2. [paBa n obasaHHocTM KnueHTa:

¢ O3HakOMUTBCS C ycnoBusAMM HacToswmx NpaBun Ha gaTy 3aknoveHus [JoroBopa, a Takke OTCrexXnBaTb
nameHeHus Npasun Ha cante KomnaHuu.
¢  BbibpaTtk Nporpammy.

e  Onnatntb KomnaHnum ctommocTb [loroBopa cornacHo BbibpaHHou [Nporpamme (B criyyae 3aknioveHust
Horosopa ¢ KomnaHuen).

e  3anonHuTb M Nnognucatb 3asBreHve (B cnyyae 3akntodeHus Jorosopa ¢ KomnaHven).

¢  HanpaBuTb 3anpoc Ha ycnyry, ykasaHHyto B M. 4.2.1.-4.2.5 OcpepThbl.

e  BbinonHATb pekomeHgaumm KomnaHum u MNaptHepoB KoMnaHuW, ykazaHHble B AKTE OCMOTPa, a Takke
pekoMeHAaumnn, NoflyYyeHHble Npu NPoXoXaeHun pernameHTHoro TO.

e PerynapHo B Ha3Ha4YeHHbIe CPOKM NpoxoanTb pernameHTHoe TO.

e Wcnonb3oeatb TC B COOTBETCTBUM C NPeayCMOTPEHHbIMW 3aBOAOM-U3rOTOBUTENEM peXnMamMm u
HacTpomnkamu akcnnyatauum TC.

¢ VHdopmupoBaTtb KomnaHuto o cmeHe cobcTBeHHuka TC.

CtpaHuua 8 u3 12



[TpogneHHasa rapaHTmA

o  CoxpaHsTb 1 no TpeboBaHuio KomnaHum npegoctaenaTe 3asBneHne, AKT ocmoTpa v nomnyveHHyto ot CTO
OOKYMEHTaLMIO, CBA3aHHYI0 C PEMOHTOM U perynsipHbiM obcnyxusaHnem TC.

e  O6pawartbcs kK KomnaHum 3a pasbscHEHUAMIM MO NOBOAY YCINOBUA HacTosAwero [JoroBopa v CIoXMBLUNXCS
OTHOLLEHWI, CPOKOB M TEXHUYECKNX OCOBEHHOCTEN BbINOMHEHUS paboT no [Jorosopy.

e  OnnauymBatb Ob6s3aTemNbHbLIN NATEX N0 PEMOHTY, KOraa Takas 06513aHHOCTb BO3HMKAET B COOTBETCTBMM
¢ ycnosusimu MporpamMmmel.

¢ T[loagnuckiBas 3asBneHue u/munu onna4nBas ctoumocTb [JoroBopa KnveHT, noaTeepxaaeT, YTO B MOMEHT
3akntoyennst [loroBopa OTCYTCTBYIOT oOCTOATENLCTBA/ YCNOBMS, U3NOXeHHble B N. 3.2. B cny4vae ecnu nocne
3akntoyeHnss [loroBopa, ykasaHHble B N.3.2 yCroBWsi CTaHyT W3BeCcTHbiMM KomnaHnuu, nocnegHss Bnpase
notpebosate npusHaHus [oroBopa HeOeNCTBUTENbHLIM W MNPUMEHEHUs NOCNeACTBUIA, NPedyCMOTPEHHbIX
OEeNCTBYIOWMM 3akoHogaTenbcTBOM P®, Tawkke Hactosiwmmu [MpaBunamu, vnu, no ycmoTpeHuto Komnanum,
NMPUOCTaHOBUTbL  WCMOSMTHEHWE CBOMX 00s3aTenbCTB MO npegocTaBneHnto  CepBuca [o  NpekpalieHust
COOTBETCTBYIOLMX  0OCTOATENbCTB, 6€3  COOTBETCTBYKOLEro  MpodsieHnss oblero cpoka LencTBust
[oroeopa/nporpammel «pogneHHas rapaHTus».

e [lpunonomkax TC nogaeatk 3asBneHe B KomnaHuio Ha npoBeaeHne paboT Nno nUx yCTpaHeHWHo B criyyae,
€Cnn NOMOMKM COOTBETCTBYIOT yCrnoBuaM [porpaMmmbl B pamkax 3akntoveHHoro [loroesopa.

e [lony4yaTb HanpaBneHue Ha PEMOHT.

6.3. Mpw 3akntoueHnn [Jorosopa KnueHT aaet KomnaHum criegytolme 3aBepeHnst n 06asyercs:

e JKCnyaTnpoBaTb TC B NOMHOM COOTBETCTBUM C YKa3aHnAaMn 3aBoaa-un3rotoeutena u ,D,eIZCTByI-OLLLI/IMI/I
npasunamMmn OOpoXXHOro ABMXEHUA;

e HE BMELUMBATbLCS B paboTy aneKTpoHHbIX 6n1okoB TC, B TOM 4ncne He MeHATb NporpammMHoe obecneyeHne
3NEKTPOHHOro 6noka ynpaesneHus geuratenem (YUn-TIHMHI);

® NMPOXOAUTL Kaxaoe NnriaHoBoe TeXHu4Yeckoe obcnyxmearnmne TC B opuLmanbHOM CEPBUCHOM LIEHTPE Kaxable
15 000 km npobera;

e NpegoctaBuTb No TpeboBaHuo KomnaHum Bce 3akas-Hapsiibl Ha MNpoOBeAEHVME PEMOHTOB, MaHOBbIX
obcnyxmBaHun TC, gna obsizyetcs obecneuntb XpaHEHWEe TakMX [OOKYMEHTOB WM BO3MOXHOCTb WX
BOCCTaHOBIEHWS;

® 10 MOMEHTa MPOXOXAEHMS ANarHOCTUKN NuMKT CepTudmkara npupaBHMBAETCS K onflavyeHHon KnueHTtom
OEHEXHON CyMME;

e npu obpalleHnn no yobITKy B npegenax numuta Ceptudmkara npeaocTaButb ANArHOCTUYECKYO KapTy C
nepeyHeM NpPoBEAEHHbIX paboT, Ha KOTOpoW 06si3aTeNbHO AOMKHBLI OblTb NPOCTaBNEHbI NevaTb N NOANUCH MacTepa-
OVarHocta, a TaKke LOKYMEHT, NOATBEepXAAloLWMA onnaTy OUarHOCTMKM B MPOdECCHMOHANbHOM aBTOCEpPBUCE,
obcnyxmatoLwmn mapky ABTomobuns KnveHTa;

e CJieaoBaTb BCeM pekoMeHaauusAaMm no OT3biBHbIM KOMMaHUAM 3aBO4a-N3rotToBUTENA;

e CcriegoBaTtb BCeM pekomMmeHaaunam, nonyvYeHHbIM B XoAe nocelleHua cneunanun3npoBaHHOro cepesuca B
pamMKax TexHU4ecKoro O6CJ'Iy)KVIBaHVIFI (I'IJ'IaHOBOFO mnnm BHeI'IJ'IaHOBOFO) N ncnpaendaTb nobble HeuncnpaBHOCTH,
BbiABJI1IEHHbIE B X04e TEXHNYECKOro OGCJ'Iy)KVIBaHVIFI no 06pau.|,eHV|;| no ﬂ,OFOBOpy;

¢ B TedeHne 10 gHen c MmomeHTa 3aknoyeHus MNMpegsaputensHoro JoroBopa KnveHT 0ba3yetcsa 3aMeHnTb
MOTOPHOE Macno 1 MacnsHbln dunbTp B TC (ecnn HeT MHOro NoaTBepXAeHNs ero 3ameHbl B Buae 3akas-Hapaga,
Mo KOTOPOMY C MOMEHTa 3aMeHbl Macra Asuratens 4o MoMeHTa nokynku TC v aktneauum KapTel npoLuno He 6onee
3 (Tpex) mecsueB u (1nu) npongeHo He G6onee 5 000 (NATb ThicAY) KMOMETPOB Npobera); a Tak e BbINOMHUTb
KOMMIEKCHYIO AMarHOCTUKY COCTOSIHUS y3noB u arperatoB TC, C coxpaHeHuem npoTokora owmnbok, pesynbrata
AvarHocTukn, n gokymeHtos ot CTO, ¢ nocnegylowum npegoctasneHvem B KomnaHuio, NyTém HanpasreHus no
3NeKTPOHHOM no4Tte gk-ver@ya.ru.

Yka3zaHHOe 00653aTenbCTBO pacnpoCTpaHAETCA TONbKO Ha TC, Y KOTOPbIX HA MOMEHT 3aKIto4eHnA orosopa
3aKOH4YMNacb rapaHTua 3aBoaa-m3rotoBuTenA.

e NepBoe obpalleHne No rapaHTURHOMY Cryyato BO3MOXHO Yepe3 1 000 km npobera unu nocrie UcTeyeHus
4-OHEBHOrO cpoka C MOMEHTa MPOBEAEeHMs ONarHOCTMKM, B 3aBUCMMOCTU OT TOrO, Kakoe W3 YCMOBUIA HacTynuT
paHblue. [JaHHOe MpaBWUIo pPacrnpocTpaHsaeTcsl B OTHoleHMn TC, y KOTOpbIX HA MOMEHT 3aKiioyeHusl JoroBopa
3aKoHYMNach rapaHTusl 3aBoda-usrotosutens. O6palleHne JOMKHO BbiTb OpraHM30BaHO MNyTeM NpPoBeaeHUs] HOBOW
AVarHoCTUKM C OLEHKOW noBpexaeHuin AsToMobuns B nobom ygobHom ans KnveHTta npodpeccroHanbHoM
aBTOCEpBMCE, 06GCNyXUBatOLWMIA Mapky ABToMo6UNA KnueHTa, npy aTom KnneHT yaocToBEPSETCS B TOM, YTO NOSTOMKa

CtpaHuua 9 u3 12



TAPAHT [1pogieHHas rapaHTng

nognagaetT nod npusHaHune FapaHTVIVIHOFO cnyyaa nnepen o6pau.|,eHV|eM 3a PEMOHTOM, 06H3yeTCH CpaBHUTb NPU3HaKN
NONMOMKU C OornncaHmnem, nepevyHemM " nokKpbiITMeEM B CepTVI(bVIKaTe.

I'IpM YCIoBUWU BbIABINEHNA HE rapaHTMﬁHOFO cnydyaa mnu nonomMku no npuydmnHe HerpaMOTHOIZ aKcnnyaraumn
ABTOMOOUNS, PEeMOHT u onnarta AnarHoOCTUKM Npon3BoanTCA 3a CHET nHnUmaTopa ANarHoCTUKN.

6.4. He cobniogeHve KnueHToM rapaHTui M 004A3aTenbCTB, yKasdaHHbiX B n. 6.3 [doroBopa sBnsieTcs
OCHOBaHWeM Ans oTkasa KomnaHuel B OCyLLIECTBEHUN rapaHTUNHOIo obcnyxmBaHusa no Jorosopy.

PA3QEN 7. CPOK OEACTBUSA AOMOBOPA

7.1. Cpok gencrteus Hactosiwero [lorosopa B YacTu Nporpammel «lMpoaneHHas rapaHTusa» onpegensercs
CpokoM AencTBusi BblbpaHHoW KnuneHTtom [Mporpammbl 1 ykaszaHHOro cpoka B 3asBneHun. OKOoH4YaHue cpoka
nenctsus MNporpammel (cepTudpunkaTa) npekpawaeT gencreme [JoroBopa u B COOTBETCTBMM C YacThio 3 cTaTbh 425
K P® BnedveT npekpalleHve o0s3aTenbCTB CTOPOH MO AOroBopy, a Tawke obsizatenbctB Komnanum nepen
KnneHToMm, He aBnsiowmMcest ctopoHon Jorosopa.

[oroBop Takke nNpekpaLlaeT CBoe AeCTBYE (C NpekpaLleHmeM 06513aTenbCTB CTOPOH MO JOroBopy, a Takke
obsasarenscTB KomnaHuu nepen KnveHTom, He sBnsaowmmcs ctopoHon [loroBopa) A0 OKOHYaHUSA Cpoka AenNCTBuSA
MMporpamMmbl Npu HAaCTYMNMEHMN OGHOMO 13 CNeayrL X COObITUI:

e [lpy npeBbIWEHNM MakCcMManbHO OMNYyCTUMOro nokasartens npobera TC, ykasaHHOro B BblBpaHHON
KnnenTtom [Mporpamme. OTcyeT cpoka agencteus u npobera TC ocywecTBnseTca OT CBeAEHWN, yKadaHHbIX B
3asiBnenuu.

e Ecnn obwas ctoumMocTb BCeX BbINOMHEHHBLIX U onnaveHHbIXx KomnaHunen paboT, B COBOKYMHOCTH, 3a
BeCb nepuog gencteuna Nporpammbl, AOCTUMMA YCTAHOBIIEHHOMO JIMMUTa MOKPbITUS, yKa3aHHOrO B BblOpaHHOM
KnnenTtom lNporpamme.

7.2. Cpok gencteust no Cepsucy «tOpuanyveckme ycryrm B Hadane nyTm» HauyMHaeTcs C AaTbl 3aKnNoveHus
[oroeopa, 1 NnpogomkaeT AencTBME A0 KOHLUA cpoka aencteus MNMporpammel «poaneHHast rapaHTusi».

PA3[EN 8. MOPAOOK PACYETOB MO IOrOBOPY

8.1. KnumeHT, 3akntovarowmii ¢ Komnaxuen [JoroBop, onnaynBaeT LeHy [loroBopa Ha yCnoBusix BbIGpaHHON 1M
Mporpammbl €AMHOBPEMEHHO, B KacCy WM Ha pacdeTHbii cyeT KomnaHum, unu AreHta Komnanum, 3a UCKYeHneM
crny4aes, ykasaHHbIX B N.2.5 HacTosawmx MNMpaswn. LleHa [oroopa 3aBucut ot xapakrepuctuk TC KnveHta n/vnum tuna
BblOpaHHoW NMporpammbl 1 ykasbiBaeTcs B 3asiBNeHUN.

8.2. B cnyyae ecnv obwas CTOMMOCTb PEMOHTHbBIX BO3AENCTBUIA, 3amnacHbIX YacTen, maTepuanos (B
TOM 4MCrie pacxOoAHblX M BCrIOMOraTesbHbIX), M XWUOKOCTEW M [eTanen 3a Becb nepuop gencteus [oroeopa,
NpeBbICUT JIMMUT NOKPbITUSA, YKa3aHHbIN B BbiIOpaHHON KnneHTom MNporpamme, cymma NpeBbILLEHNS BbiNaynBaeTcs
KnneHTom B kaccy nnm Ha pacyeTHbin cdeT CTO caMoCTosATENbHO, 3a CHET COOCTBEHHbIX CPeacTB.

8.3. CTOMMOCTb PEMOHTHBIX BO3AENCTBUI, 3anacHbIX YacTen, MaTepmnanos (B TOM YACIE PaCcXO4HbIX U
BCMOMOraTernbHbIX), X)XMOKOCTEN 1 geTanen, npesbiwatowasa JIMMuT NOKpbITUSt HA O4HO o6paLLeHne, BbinnadymBaeTcs
KnuneHtom B kaccy nnu Ha pac4eTHbI cyeT CTO caMoCTOSTENBHO, 3a CHET COOCTBEHHbIX CPEACTB.

8.4. Cymma OO6si3aTenbHOro nnarexa no peMOoHTy ynnadmBaetcss KnnmeHTom camoCTOSITENBHO Ha
pacyeTHbin cyeT KomnaHum npu ob6pawieHun KnveHTa 3a pemMoHTOM, korga no ycnosusim [porpammbl
npegycmoTpeHa obs3aHHocTe KnveHTa no ocywecteneHnto Ob6s13aTenbHOro nnarexa no peMOHTY.

8.5. HeHexHble cpenctea, nonydyeHHble KomnaHuen ot KnueHta B cyeT onnatbl ueHbl [orosopa, B
cny4yae pacTopxeHust [loroBopa no npuymHe HecooTBeTcTBUsS TC [oroBopy nnu kputepusam BeidopaHHom Mporpammel
1 nocnepyoulero otkasa KomnaHuu ot [loroBopa, noanexar Bo3spaTy KnneHTy 3a BblueToM pacxonos KomnaHuu, B
T.4. Ha onnaTy ycnyr AreHTa Wnuv MNpyBMEYEHHbIX TPEeTbUX Nuu, AreHTOM C Lenbio npuenevenns KnueHtos ons
3aKroYeHnst n ncnonHenus Joroeopa.

Pasgen 9. NOPAOOK PACTOPXEHUA 0OrOBOPA

9.1.B cniyyae, ecnu ABOHEHTOM 3asIBIIEHO O pacTopXeHun [JoroBopa B 04HOCTOPOHHEM MOpsiaKe, TO:

9.1.2. [eHexHble cpenctBa no CepsucHon nporpamme «[lpogneHHass [apaHTusi» BO3BpallalTcA B
cnepytowem lMNopsake

9.1.2.1. Ecnu KnueHT obpaturncs B [NepBbii nepuoa oxugaHns, To BO3BpaTy MNOLJIEXUT NOMHasA CTOMMOCTb
CepsucHon nporpamme «lpoanerHHas MapaHTusa», onpegensemasi B cootsetctaum ¢ M. 4.11.1. OcpepTbl.

9.1.2.2. Ecnn KnueHT obpatuncsa Bo BTopor nepuog oxugaHus, To Bo3spaty nognexut 50 % oT ctoumocTn
CepsucHon nporpamme «lpoanenHas MapaHTus», onpegensemasi B cootsetctamm ¢ . 4.11.1. OcbepThl.
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9.1.2.3. Ecnu KnueHT obpatutca nocne ncteveHnss Broporo nepuoga oxumganusi, To BO3BpaTy noanexurt 25
% oT ctoumocTtn CepBucHoi nporpamme «lpoaneHHasa MapaHTus», onpeaensiemasl B cootBeTcTBum ¢ n. 4.11.1.
OdepThl.

9.2. [OeHexHble cpepctBa no Cepsucy «HOpuaudeckue ycnyrnu B Hadvane nyTuy» BO3BpallalTcs B
cnegywoLem nopsgke:

1) B cBsian ¢ TeM, 4TO B NepBbii AGOHEHTCKMIA Nepuog ABGOHEHTY OOCTYMNHbI K 3aka3y YCryru, ykasaHHble B

noanyHkrax 3.3, 3.4, 3.5 OcbepTbl, U HE OKa3biBaeMble B MocrenyoLem, Bo3spaTy ADOHEHTY HE NOAMEXUT cyMma
B pasmepe 30 % ot ctoumoctn Cepsuca «tOpugudeckme ycnyrm B Hayane nytm» nockonbky CTOPOHbI NpU3HaroT
nepBbIi aboHeHTCckMn neprog paeHbIM 30 % oT ctoumocTun Cepsuca «HOpuandeckue ycnyru B Hadane nytm».
2) CoBokynHasi cToumocTb ADGOHEHTCKMX MEpPMOAOB 3a UCKMYeHMeM nepBoro ABGOHEHTCKOro nepuoga
coctaBngeT 70 % ot ctoumocTn Cepeuca «HOpuandeckne ycnyrm B Hadane nytuy». B cnydyae, ecnim AGOHEHTOM
3asBNEHO O pacTopXeHwuu [oroBopa BO BTOpOW M nocnepyrowwimin AGOHEHTCKME nepuoabl, BO3BpaTy MOANEXUT
CyMMa, paccyuTaHHas B COOTBETCTBUM CO creaytoLen opmynon:

Sk = 0,7
rae: S5p= (———) « Mo
Mv —1
Sp — CTOMMOCTb HEUCNONb30BaHHbIX ADOHEHTCKUX NEPUOLOB;
Sk — ctoumocTb Cepauca «HOpugmyeckme ycnyru B Havane nytmny»;
Mv — cpok gencteua [loroBopa, B COOTBETCTBUM C NyHKTOM 5.1 OdhepThi;
1 — nepBbIt AGOHEHTCKMIN Nepuoa. MNokasaTtenb Bcerga paseH 1;
Mo — KonmM4ecTBO HENCNONb30BaHHbIX ABOHEHTCKNX NEPUOAOB.

PA3[OEJ 10. 3AKNIOYUTEJIbHbIE MOJIOXEHUA

10.1. KnueHt n KomnaHuus npuHMMaloT Heobxogumble Mepbl O  YPErynupoBaHMsS BO3HMKLINX
pasHornacum no Hactoswemy [loroBopy nytem NeperoBopoB.
10.2. B cnyuae ecnu B TeueHme 30 (Tpuguatun) gHen KnneHT n KomnaHusa He 4OCTUrHYT cornacusi no

nosofdy MpeTeH3un, Cnop MOAMNEXWUT paspelleHnio B cygebHoM nopsigke B COOTBETCTBMM C AEMCTBYHOLLUM
3akoHogartenbcTBoM Poccunckon ®epepaumn.

10.3. Hagnexawmnm cnocobom HanpaBneHnsa opuagnveckm 3HaunmbiX coobLleHnn B pamkax [loroBopa
npu3HaeTcs Tonbko HanpasneHne CTopoHamu Opyr OpYyry 3akasHbiX permcTpupyemMbiX NOYTOBbLIX OTNPaBnEHUn C
onucbio BrnoXeHust Ha agpeca CTopoH (agpecom KomnaHum cumTaeTcs agpec ee MecTa HaxoXOeHus B
COOTBETCTBMM C AaHHbIMK, cogepxawmmmnca B EMPHOJT). Hanpaensemoe ogHon CTtopoHow apyron TpeboBaHue
(MpeTeH3us) OomKHbl ObITb COBCTBEHHOPYYHO MOANMCaHbI COOTBETCTBYOLWEN CTOPOHON Mnu Hagnexaiimm odpasom
YNONHOMOYEHHbIM CTOPOHON TPETHUM NNLIOM.

O6meH opuanyeckn 3HaYMMbIMKM COOBLLEHMAMM, B TOM YWUCre NPEeTEH3UAMW, HanpasrsemMbiMyM B NOpsSAke
gocygebHoro yperynupoBaHusa crnopa, MOCPEACTBOM 3MEKTPOHHbIX KaHanoB CBA3W, a Takke MNOCPeACTBOM
TenedOHHOWN CBA3M He OoMnyCcKaeTcs.

10.4. KomnaHma He HeceT OTBETCTBEHHOCTW, 3a npuyuHeHne KrnveHTy MopanbHoro yuiepba,
YMYLLEHHON BbIrOAbl, MPOCTOS, MOTEPM A0X0Aa U APYIMX KOCBEHHbLIX U KOMMEPYECKMX NOTEPb, YOBITKOB 1 pacxo4oB
KrnveHTta unu TpeTbux nnuy, ecnu 310 He BbI3BaHO BUHOBHbLIMM AencTBuamMu Komnanun.

10.5. Mognucannem 3asBneHunsa KnueHT npucoegmHaeTcs B nopsake cT. 428 K PO k cogepxawemycs
B HACTOSILLEM MYyHKTE cornaweHunto 06 ncnornb3oBaHum KomnaHmen akCMMmnnbeHOro BOCNpou3BeaeH s MOANNCH U
NPU3HAET PUONYECKYIO CUITY AOKYMEHTOB, MOAMMCAHHbLIX TakoW NOAMMCHI0, PABHO3HAYHOW HOPUAMYECKON cune
OOKYMEHTOB Ha ByMaxkKHOM HocuTene, B yCTaHOBIIEHHOM MOPSiAKE NOAMUCAHHBIX Y 3aBEPEHHbIX OTTUCKOM NevaTtu.

PA3[OEN 11. NEPCOHAJIbHbIE AAHHBLIE

11.1. 3akntoyas Hactosawmn JoroBop ¢ KomnaHuen, n/vny ocywecTBrnss NOMHOMOYNS TPETbErO nuua B
obsasartenbcTBe (B TOM uncne npuHuMas CeptndukaT) KnneHT BolpakaeT cBoe cornacue u paspeluaet KomnaHmim
n naptHepam KomnaHum, obpabaTtbiBaTe CBOM NepCOHanbHbIE AaHHbIE, u/unu nopyyaeT KomnaHum obpabatsiBath
nepcoHanbHble JaHHble CBOMX MpeactaBuTenein Bo ucnonHeHne depepanbHoro 3akoHa Ne 152-03 ot 27 uong
2006 r. «O nepcoHanbHbIX AaHHbIX», B TOM YMCHE:

o dhamunuio, UMsi, 0TYECTBO, AaTy POXOEHUS, aApec, HOMep MOGUBLHOrO TenedoHa,
afpec aNeKTPOHHOW NoYThI;
o MapKy, MoZelb, roCcy4apCTBEHHbIN PErMCTPALIMOHHbIN 3HaK U UHble OEHTUMUKATOPDI

TPpaHCMOPTHOIO cpeacTaa.

11.2. KnneHT paeT cBoe cornacvMe ykasaHHbiM B N. 9.1. nuuam (obecneuymBaeT corrmacue CBOUX
npegcraButenen) Ha ob6paboTKy NepcoHanbHbIX AaHHbIX B TOM 4WClle, HO HE OrpaHu4MBasicb, Ha cbop,
cucTeMaTM3aunto, HaKoMNneHue, XpaHeHe, yToOMHeEHNe (OOHOBEHNE, U3MEHEHNE), 06e3NnYnBaHne, B TOM Y1cre
nepegadvy Ha Tepputopumn Poccuickon ®Penepaumn, GrOKMpOBaHUE, YHUHYTOXEHUS MEPCOHANbHBLIX AaHHbIX, a
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Takke nepegadvyy umx AreHtam u [NapTHepam Komnanumu c uenbio ganbHenwen obpaboTku (Bkntovas cbop,
cucTemMaTM3auuto, HakonmneHme, XxpaHeHne, yTouHeHne (0OHOBNEHME, U3BMEHEHME), UCTIONb30BaHME, B TOM YMChe
nepegavyy Ha TeppuTopun Poccuiickon ®epepauun, obesnuumBaHne, OroOKUMpOBaHME, YHUYTOXEHUS
nepcoHanbHbIX JaHHbIX.

11.3. YkasaHHble nepcoHalnbHble AaHHble WUCMONb3ytTcA Ans okasaHus Cepsuca, ANs NPOBEAEHMS
NCCreLoBaHUIA, HanpaBfeHHbIX Ha ynydlleHWe KavecTBa ycrnyr, Ansl NpoBeOeHNs MapPKETMHIOBLIX Nporpamm,
CTATUCTUYECKMX UCCIEAOBaHWI, a TaKkKe OM1s MPOLBWMKEHWUSI YCIYr Ha PbiHKE, MyTEM OCYLLECTBMNEHUS NPSAMbIX
KOHTaKTOB C KnMeHTOM C MOMOLLbIO pasfnU4HbIX CPencTB CBS3W, BKIOYasl, HO HE OrpaHuMYMBasiCb: MOYTOBas
paccblifika, areKkTpoHHasi noyTa, TenedoH, akcumunbHas cBssb, ceTb VIHTepHeT. KnueHT BbipaxkaeT cornacue u
pa3pelwiaet Komnanum, AreHtam u lMapTHepam KomnaHum obpabaTbiBaTb NepcoHarnbHble AaHHble KnveHTa, ¢
MOMOLLbIO aBTOMAaTMU3NPOBaHHbIX CUCTEM yrnpaBrneHnst 6azamMu AaHHbIX, @ Takke UHbIX MPOrpaMMHLIX CPEACTB,
crneumnanbHo paspaboTaHHbIx No nopydeHuto Komnanum. Ucnonb3yemble cnocobbl 06paboTku BKIOYAOT Takke:
aBTOMaTM4ecKkasi cBepka MOYTOBLIX KOAOB C 6asol kogoB, aBTOMaTuyeckasi MpoOBepka HamucaHus HasBaHWi
ynuu/HaceneHHblx MyHKTOB, aBToOMaTuyeckast npoBepka pgencteuTtenbHocT VIN  ©  rocygapCTBEHHbIX
PErMcTPaLMOHHBLIX 3HAKOB ABTOMODUNS, YTOYHEHME AaHHbIX ¢ KnueHTom nytem TenedOHHON, NOYTOBOWN CBSA3N C
KrnneHToM Mnmn ¢ NoMOLLbI0 KOHTaKTa Yepes3 ceTb VIHTepHeT, cermeHTauus 6a3bl No 3agaHHbIM kKputepusiM. KnveHT
cornatuaeTcsl ¢ TeM, 4TO ecnv 3TO HEOOXOAMMO ANs peanu3aunm Lenen, ykasaHHbIX B HacToswem [JoroBope, ero
nepcoHanbHble AaHHble MoryT ObiTb NepedaHbl TPeTbMM NMuam, KoTopbiM KoMnaHus MoxeT nopydntb 06paboTky
nepcoHanbHbIX AaHHbIX KnveHTa Ha OCHOBaHWMM [OroBOpa, 3aKMYEHHOro C TakuMu nuuamu, Npu yCrioBuK
cobnogeHua TpeboBaHun 3akoHogaTenbcTBa Poccuickon ®Pepepauum o6 obecneveHun TakMmMm TpeTbUMU
nMuaMmM  KoHMUAEHUManbHOCTU NepcoHarnbHbIX AaHHbIX U 6e30MacHOCTM MepcoHarnbHbIX AaHHbIX MpU KX
obpaboTke, pykoBoacTeysick PeaepanbHbiM 3akoHOM Ne 152-d3 ot 27 nons 2006 r. «O nepcoHanbHbIX AaHHbIX Y,
MOA3aKOHHbIX aKTOB, OPYrnX, OMpedensiowmx cnydanm M O0COOeHHOCTM 00paboTkM nepcoHanbHbIX AaHHbIX
denepanbHbiX 3akoHOB P®, pykoBoaSLWMX M MeToauYeckux AOKyMeHTOB. [Mpu nepepgade ykasaHHbIX AaHHbIX
KnueHTta KomnaHusa npegynpexgaeT nuu, nonyyarLwmux nepcoHarnbHble AaHHble KnueHTa, 0 TOM, YTO 3TN AaHHble
ABNATCA KOHMUAEHUMANbHLIMA U MOTYT ObITb MCNOMb30BaHbl NWLWb B LENAX, ANS KOTOPbIX OHU COOBLLEHbI U
TPeObyoT OT 3TUX NnL, cobniogeHnsa aToro npasuna. KnueHT Bnpaee 3anpocutb y KomnaHum nonHyo nHgopmaumio
O CBOWX MepcoHarnbHbIX OaHHbIX, UX 0bpaboTke M MUCNONb30OBaHUW, a Takke NOTpeboBaTb MWCKMIOYEHWUS WUNn
NCNpaBneHns/goNONMHEHNST HEBEPHbIX WM HEMOMHbIX NepCOHarbHbIX OaHHbIX, OTMPaBMB COOTBETCTBYIOLLMN
NMUCbMEHHBIN 3anpoc Ha uMsi KomnaHum Ha topugmdeckmin agpec. [laHHoe KnveHTom cornacue Ha o6paboTky ero
nepcoHanbHbIX AaHHbIX ABNseTcs 6eCCpOYHbIM U MOXET BbiTb OTO3BaAHO NOCPEACTBOM HanpasneHus KnueHtom
COOTBETCTBYIOLLErO MMCbMEHHOIO 3asiBneHns B agpec KomnaHuw.
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