FrAPAHT LLIHbI 1 cKm

YTBepxaeHo

O6wme ycnosua gorosopa OO0 «FTAPAHT»
O npepocrtaBneHuun cepeuca «lLunHbl  nckn»

1. OBLUME NOJIOXKEHUA

1.1. Hactosawwme O6wwme ycnosusa [Jorosopa sBNATCA oduumanbHbiM Ny6nnuYHbIM npurnaweHmemM
o 3akntodeHun ¢ 000 «FTAPAHT» pgoroesopa B cootBetcTBuM € n. 1 cT. 437 K PO, onpegensioT obwue
npaeuna okasaHusi cepeuca no nporpamme «LUuHbl 1 Oucku» n cogepaT BCe CYLLECTBEHHbIE YCIOBUS
JoroBopa u nopsgok okasanus ycnyr (ganee — [orosop). Hdorosop mexay KomnaHnven u KnueHtom
cunTaeTCcs 3aKniYeHHbIM B MOMEHT onnaTtbl KnneHtom ctoumocTn no [Jorosopy.

1.2. NpegmeTom HacTosiwero [loroBopa sBnsieTca npegocrasneHne KomnaHven KnneHty ycnyrm —
JocTyrna K cepBucy, no3sonsiowemMy KnueHTy npu HacTynneHuu npegycmoTpeHHoro [loroBopoM wm
HanonHeHnem Ceptudmkata CobbiTvs, BO3MECTUTb KnMeHTy npuumHeHHble Bcreacteue atoro CobbiTus
yObITKM, BO3HUKLIMNE B pe3yribTaTe NoBpeXaeHus WH n/unv guckoB konec ABTOMOOUNSA, yCTaHOBIMEHHbIX Ha
TpaHcnopTHoe cpedctBo KnueHta B obbeMax M nopsigke, yCTaAHOBMEHHbIX HacToswmm [oroBopoMm u
HanonHeHunem Ceptucdumkara (ganee — «Cepsuc»). Joctyn k CepBucy cumtaeTcsi npenocTaBfeHHbIM
KnueHTy npu Hanuuum y KnueHTa haktnyeckon BO3MOXHOCTM 3akasblBaTb yCryru, BKNoyeHHble B Cepsuc.

1.3. Ycnyru, BkntoyeHHble B CepBuc KomnaHusi okasbiBaeT no 3akady Knmenta. O6vem ycnyr,
BKINIOYEHHbIX B CepBuC 1 AocTynHbIX KnneHTy, 3aBucut ot HanonHennsa CeptudukaTta.

1.4. B cootBeTcTBUM ycnosusmu [orosopa, KomnaHusa 3aknioyaeT AOroBopbl C OPUANYECKMMU U
0eecnocobHbIMU PU3NHECKUMU NNLLAMMU.

1.5. CTopoHbl npusHaloT [oroBop [OrOBOPOM C MCMOMHEHMEM Mo TpeboBaHuo (abOHEHTCKUM
OOrOBOPOM).

2. MOHATUNA U TEPMUHbI

2.1. Ecnu B TekcTe HacToswero [loroBopa He yka3aHO WMHOe, TEPMUHbI U onpedeneHns umeroT
cnepyiollee 3HadeHue:

- Komnanua — OO0 «APAHT» (OIPH: 1127746492708, NHH: 7718891726, KIM: 770301001,
agpec: 123112, Poccus, r. Mocksa, BH.Tep.r. MyHuUUMNanbHbli okpyr MNpecHeHckui, MNMpecHeHckasa Hab., 4.
12, ocbuc 6.1, kom. 3, TenedoH KoHTakT-LeHTpa: 8 (800) 333-01-42, caunT: https://www.garant-offers.ru).

- KnueHt - pgeecnocobHoe dusnveckoe unu opuguydeckoe nuuo, 3aknodvsliee [orosop ¢
KomnaHwuen.

- CtopoHbl — Komnanusa n KnueHt, 3aknoumswme forosop no nporpamme «LUuHbl 1 Quckn» no
OCHOBaHUAM, NpeaycMOTpeHHbIM rnasou 28 MK PO.

- MapTtHep KomnaHuwm - noboe nuuo, He aenstoweecs KnueHtom KomnaHum n ocywectensioLlee ¢
KomnaHwuen B3anmoaencTene Ha OCHOBaHUM U B nopsiake, NpeaycMOTPEHHOM OTAENbHbIMWU CornalleHnsMu,
3akniodeHHbIMK Mexay KomnaHuwen v naptHepom KomnaHuu (ganee - lNMapTHep) ANg uenen 3akroyeHus
[orosopa u/vnu nocnegyoLLero ero NCNOfHeEHUs!.

- Ceptudmkar no nporpamme «luHbl M Ouckn» (CepTudukar) — OOKYMEHT B OYyMadkHOW,
NIacTUKOBOM WNWN 3NEKTPOHHOW dhopMe, noaTeepxgarowmnn npaBo KnueHTta Ha nonyyeHue ot KomnaHuu
paboT u ycnyr, npegycmoTpeHHbIx HanonHeHnem CepTundukaTa, B COOTBETCTBMU C ycrnoBusamm [JoroBopa.

- HanonHeHne Ceptucmkara - 06bem 1 yCcnoBus NpeaoCTaBeHMs YCIyr U BbINOMHeHUs paborT,
okasblBaembix KomnaHuen KriveHTy Ha ycnoBusx u B nopsigke, yctaHosrieHHoMm [JoroBopoM. HanonHeHus
CepTndumkaTtoB MOryT pasnuyartbcs no o6bemy NpeaoCcTaBnseMbIX YCyr, B 3aBUCUMOCTU OT NPUMEHSEMOTO
Tapuda.

- Cpok [JoroBopa — cpok, B TedeHue koToporo aencteyeT [orosop. Cpok JorosBopa ykasbiBaeTcs B
Ceptudukarte, BblgaBaemoro Ha pyku KnveHnTy. B cnyvae ecnu Cpok [oroBopa He ykasaH, [orosop
cuuTaeTcda AeNCTBYIOLWMM B TedeHre 1 (ogHoro) roga ¢ AaTbl ero 3aknioyeHus.

- Y4yeTHble AaHHble - WHdoOpMauus, coobuiaemass KnveHTOM npu 3aknioveHun [Joroeopa,
cofepxallas creaytolime cBeeHuns:

- ona usndeckmx nuy;: hamunuio MMsi U OTYECTBO (NP Hanuuumn), gaTta poxaeHusa Knventa, Homep
MobunbHOro TenedoHa KnueHTa, apgpec 9nekTpoHHoW nouvtbl KrnveHTa, mapka, Homep VIN wu
rocydapCTBEHHbIA PEerMcTpaumoHHbi 3Hak ABTomobunsa KnveHTa, rog Beinycka, TMn 1 pasMmep LUWH U JUCKOB
aBTOMOOUNA KnneHTa;
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- ONS IOpUANYecKUX nul: NONHOe W KpaTKoe HauvMeHOBaHWe opuau4eckoro nvua, OCHOBHOM
rocyaapCTBEHHbIA pernctpaumoHHbii Homep (OMPH), naeHTudukaunoHHbI HOMep HanoronnaTtenbLiuka
(UHH), opugudeckn un gakTudeckMi agpec, HomMep MOOUMbHOro TenedoHa YNONHOMOYEHHOro
npeacTaBuTenNs, agpec 3NeKTPOHHOW NoYThl; Mapka, Homep VIN 1 rocynapCTBEHHbIN PErMCTPALLMOHHBINA 3HaK
ABTOMOBUNs KnneHTa, rog Bbinycka, TUN 1 pa3Mmep LUUH 1 AnckoB aBTomobunsa Knuexra.

- ABTOMOOUNL - MpuHagnexawiee KnueHTy Ha 3aKOHHOM OCHOBaHWM TPaHCMOPTHOE CPeACcTBO
(oanee no Tekcty Takke «TC») , MpMBOAMMOE B [OBWXEHWE ABUraTenemM BHYTPEHHEro cropaHus, nvmbo
anekTpoasuratenem (ons anektpuyeckux TC) npegHasHayeHHoe Ansi NepeBO3KM Mo Joporam nogen n/mnm
obopynoBaHusi, YCTAHOBMEHHOIO Ha HeM, OTBevawlee TpeboBaHUSIM COOTBETCTBYHOLUMX CTaHAapToB,
npaBui TEXHUYECKOW 3KChiyaTauun, WHCTPYKUMA 3aBOLOB-U3rOTOBUTENEN W OpYyrod HOpPMAaTMBHO-
TEXHUYECKOWN JOKYMEHTaLMM U OENCTBYIOLLEMY 3aKOHOA4ATENbCTBY, 3aperncTpupoBaHHOE B YCTAaHOBNEHHOM
3akoHopartensctBoM Poccum nopsiake B opraHax MO0 MB[ P®, ykaszaHHoe KnueHToM npu AkTuBauum
KapTbl, aBnstoLeecs 06beKToM paboT n/unn ycnyr, okasbiBaemMbix KomnaHvwen, B Nopsake v Ha yCrnoBUsX
YCTaHOBMEHHbIX HacToAWMMHK [paBnnamu, 3a NCKNIOYEHNEM:

* MOMeoB 1 BeNoCcMneaoB.

* TPEXKONECHbBIX MEXaHNYECKMUX TPAHCNOPTHBLIX CPEACTB.

* aBTOMOOWMEN, He 3aperucTpupoBaHHbIX B MOpsSAKe, YCTaHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuiickon degepaumm (3a UCKMOYEHNEM CrlyYaeB, NPeayCMOTPEHHbIX 3aKoHoAaTenscTeoM PO).

- CobbITne — haKT NOBPEXAEHUS LLMH W/UNKN OMCKOB aBToMoOuna KnneHTa, B OTHOLLUEHUN KOTOPbIX
3aknoyeH [orosop.

- BbinnaTta — geHexHas cymma, BbinnadnBaemasi KnneHTy npu npusHaHum KomnaHunen Cobbitus,
NpyM KOTOPOM MPOU3OLUMO MOBPEXAEHME LUUH W/unu OUCKOB aBToMOOMNs KnveHTa B pasmepe M CpoKu,
npegycmoTpeHHble [loroBopom u HanonHeHnem CepTtudumkaTa.

- LtaTHOoe oGopypnoBaHMe aBTOMOOMNSA - 00OpyaoBaHME aBTOMOOUNS, NpPegyCMOTPEHHOEe
nNpeanpuaATUEM-U3rOTOBUTENEM B KAYECTBE 3MEMEHTAa KOHCTPYKLMM JAaHHOITO aBToMOOuMns.

3. MPABA U OBA3AHHOCTW CTOPOH

3.1 MpaBa KnueHTa:

» TpeboBaTtb oT KomnaHwuy npegoctaBneHus ycnyr B cootBeTcTBun ¢ HanonHeHnem CepTtudukara un
ycnosusamu [lorosopa;

* [lpocuTb KOHCynbTauuum Mo BonpocaMm AenctBua [oroBopa, HanonHeHusi CepTudumkara,
anroputMma AenucTBui npu HactynneHun CobbiTua nyTeM 3anofiHeHWs1 COOTBETCTBYHOLWEN hopMbl HA canTe
Komnanun, nnbo no tenedoHy: 8 (800) 333-01-42;

+ Coo6waTtb KomnaHmn 060 Bcex HegocTaTkax B pabote coTpyaHukoB 1 MNapTHepos KomnaHuu;

* BHOCUTbL M3MeHeHNs B Y4YeTHble AaHHble B TevyeHWe cpoka AencTtsusa [lorosopa, B TOM 4ucne
OaHHble 0 KnneHTe: nameHeHue amunumn, umeHn, nubo otvyectBa KnuneHTa, ero TenegoHHOro Homepa,
agpeca 93neKkTPOHHOW MoYThl. 3anpoc Ha wu3MeHeHuss coBepwaeTtcsa KnueHTomM nyTeM 3anonHeHus
cooTBeTCTBYlOLWEN hopMbl Ha carTe KomnaHum, nmbo no tenedoHy: 8 (800) 333-01-42.

3.2, O6sa3aHHoCTM KnneHTa:

» O6ecneyvnTb JOCTOBEPHOCTb YUYETHbIX OAHHbIX;

» CBOEBPEMEHHO BHECTM ONNaTuTb YCNyru, B NOPsSAKe U CPOKK, yKasaHHble B [loroBope;

* [Mpun HacTynnexHmum CobbITUA He3amMmeanUTENbHO (B TeveHne 72 yacoB) coobliaTtb 0 Hem KomnaHum
Yyepes 3anosIHeHNe COOTBETCTBYHOLLEN hopMbl Ha canTe KomnaHuu, nubo no tenedoHy 8 (800) 333-01-42;

+ Cobnitogatb yCcnoBus aKcnnyaraumm, XxpaHeHus, BnageHus TC.

* Mpu 3akase ycnyrm n/vnu paboTbl, coobwate coTpyaHuky Komnanum w/wnn MaptHepy KomnaHum
MOMHYID W [OCTOBEPHY WHGOpPMaUMIo O XapakTepe 3akasblBaeMblx YCnyr wunm paboT, a Takke o
HeobX0AMMOM MecTe VX NOMyYEeHUs;

» [epeg Havanom BbINONHEHMS pPaboT W/Mnn okasaHus ycrnyr, NpeaycMOTPeHHbIX HanonHeHuem
CepTtudpukata npeabsaABuTb COTPyaHWKY KomnaHum w/unu [apTHepy no nepeBoMmy TpeboBaHMIO HOMep
CepTtudpmkata, [OKyMEHT, YOOCTOBEPSALWMA JUYHOCTb, CBMAETEeNnbCTBO O peructpaumm TC, uWHble
OOKYMEHTbI, MOATBEPKAAloLMe NpaBo BriageHusl, NONb30BaHWs Uiy pacnopsbkeHnst 4aHHbIM ABToMobunewm;

» CBOEBpPEMEHHO MPOBEPSATb CPOKKU, OOBEM M KaYeCTBO OKa3aHHbIX YCMYr (BbINOMHEHHbIX paboT) u
NPUHMMAaTb OKa3aHHble yCnyru (BbINOfHEHHbIe paboThbl);

+ [ocne oOKOHYaHMA oOKasaHuWa Yycryr (BbliNonHeHus paboT) nognucatb BCce HeobxoauMble
OOKYMeHTbl, odopmnsaemble paboTHukom Komnanum w/unu MapTHepom. [pu Hecornacum € AaHHbIMM,
cogepXawummcs B JOKYMeHTaX, OdOpMMseMblX MO OKaszaHWWM YCryr (OKOH4YaHuu paboT), unu
Hey[0BMeTBOPEHHOCTN Ka4yeCTBOM ycryr (paboT) NMMCbMEHHO M3MNOXUTb CBOM BO3paxeHusi B 0popMAseMblxX
OOKYMEHTax U HeMefneHHo coobwmTb 06 aToM B KomnaHuio no tenedoHny 8 (800) 333-01-42, ykasaHHOMY
Ha canTte Komnanuu;

* HesamegnutenbHo coobwmTe KomnaHum o TOM, YTO MPUYMHEHHBbIA WKnHaM, guckam TC yuwiepb
MOMHOCTBIO UMM YaCTUYHO BO3MELLEH BUHOBHbLIM JTMLIOM;

* BbinOnMHATL BCe pekomeHdauuu, AaHHble npeactasButensamu KomnaHwm, a Takke [MapTHepamu
KomnaHum, oTHOCAWUMUCS K OKa3biBaeMbiM ycnyram no Jorosopy;
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» CoobwaTte KomnaHun ob6o BCex U3MEHEHUsX B YUYeTHbIX AaHHbIX, B TedyeHne 3 (Tpex) paboumx
OHen C MOMEHTa HacTyMneHuUsl U3MEHEHUN Y4YeTHbIX AaHHbIX. B cnyyae HeucnonHeHws KnveHTom 3Tom
0653aHHOCTN B YCTAHOBMEHHbIA CPOK, YYeTHble [aHHble CYUTalTCH MpaBuibHbIMKM, U KoMnaHus He
OTBeYaeT 3a NOCNeaCTBUSA HECOOTBETCTBUSA YUETHbIX JaHHbIX hakTuieckon nHgpopmaumm;

* [Mpun ytpate Ceptucpmkata no nobown npmyunHe coobwnte B Ntobon goctynHon cpopme B KomnaHumio
B TeyeHune 3 (Tpex) paboumx pgHen. BoccrtaHoBnenue CepTudmkata B 3TOM Crydae Npou3BOAUTCSA
6€e3B03ME3HO U HanNpaBnsAeTCs B NIEKTPOHHOM BMAe Ha NpefocTaBneHHyo KnMeHTOM aneKTPOHHYHO NOoYTy.

+ CopgepxaTb ABTOMOOWIb, YyKa3aHHbIA B Y4YeTHOW WHOPMauUMM B UCMPaBHOM COCTOSHUM,
NPMHUMaTb Mepbl NPEAOCTOPOXHOCTU B LENSX NpeaoTBpaLLeHns npuinHeHns ywepba TC.

* BbInonHATb MHbIE ycnoBus, onpeaeneHHbie [JorosopoM.

3.3. MNMpwn HacTynneHun CobbiTna KnneHT o6sa3aH:

* [lpuHAaTb Heobxoaumble Mepbl MO NPeaoTBPALLEHU0 AanbHEeNWero MOBPEXAEHUS LWUH u/unu
OVCKOB U YCTPAHEHMIO MPUYMH, CNOCOBCTBYIOLLMX BO3HUKHOBEHMNIO AOMOSNHUTENbHBLIX NOBPEXOEHUN;

» CpoTorpacupoBaTb MECTO MPOUCLUECTBUS C NMOBPEXAEHHBbIMU LWUMHAMU W/MNW AUCKaMK, a Takke
doTorpacdmmn Bcex 4 WNH C YMTaeMbiM Ha3BaHWEM KOMMaHWM-NPOM3BOAMTENS LWH U pa3MEpPHOCTbIO, a
Tarke obwmn nnaH TC Ha mecTe, rae NPou3oLno nospexaeHune WnH n/unu anckos TC;

* HanpaswuTb B KomnaHuio yepes chopMy oOpaTHON CBS3M CrieayoLniA KOMMEKT AOKYMEHTOB:

1) IMCbMEHHOE 3asiBNEHNE O BO3MELLEHUMN AEHEXHbIX CPEACTB;

2) nogTBepxaatowmne doTtorpacumu;

3) konuio CepTudukara;

4) cBON agpec 3NEKTPOHHOW MOYTbI;

5) KOHTaKTHbIV TenedoH;

6) konuio cengeTenscTea o perncrtpauun TC;

7) KONV BOAWUTENbLCKOro YAOCTOBEPEHMS nuua, B YbeM ynpaBrneHun Haxogunocb TC B MOMEHT
HactynneHus CobbiTus;

8) KaccoBbI YeK Ha MOKYMNKY HOBbIX LUMH W/WNW OUCKOB Konec y odmumanbHoro asTogunepa (B
crny4vae 3amMeHbl);

9) kaccoBbI Yek Ha onnaTty NpPov3BEedEHHOr0 peMOHTa AMcKa Koneca B cepBuce oduumanbHOro
aBToaunepa;

10) kaccoBbIN YeK Ha onnaTy NPOM3BEeAEHHOIO0 PEMOHTA LWUMHbI N3 CEPBUCHOTO LIEHTPA;

11) konu1to 3akas-Hapsifa Ha BbINOJIHEHHbIE PaboThl C yKa3aHWeM BbINOSHEHHbIX paborT;

12) koMMeHTapun, onuceiBarowun nponsowenwee CobbiTue.

+ KomnaHus Bnpaee B AanbHenwem obocHoBaHHO 3aTpeboBaTb y KnueHTa uHble Heobxoanmble
OOKYMEHTbl, €CfM C Y4Y4eTOM KOHKPETHbIX OBCTOATEnbCTB OTCcyTcTBME Y KOoMnaHuu 3anpaluvBaemblxX
OOKYMEHTOB JeNnaeT HEBO3MOXHbIM WNWN KpawHe 3aTpyAHUTerbHbIM yCTaHOBNeHue akta HacTynneHus
CobbITua 1 pasmepa ybbITKOB, NOAMNEXALLMX BO3MELLEHNIO.

3.4. KomnaHunsa nmeeTt npaso:

+ OkasblBaTb YCNyr W BbINONHATbL paboTbl, BkMYeHHble B CepBUC M NpeayCMOTPEHHble
HanonHeHuem CeptudukaTta KnueHta, kak cBOMMM cunamu, Tak u cunamm NaptHepos Komnanuu;

* [MpoBepsaTb NpeacTasneHHyo KnueHToM uHdopmauuo, a Takke BbiNnosiHeHne KnueHToMm ycrnosumn
[oroBopa,;

* [lpoBOAUTE OCMOTP M OUArHOCTUKY NOBpeXaeHHOro ABTomobuns.

* CaMOCTOSITENBHO BbISICHATD NPUYMHBI 1 06CTOATENBLCTBA 3asBNeHHOro CobbITus;

* [Mpn Heobxo0aAMMOCTM HaNpaBnsATb 3aNpPoC B MPaBOOXPAHUTENbHbIE OpraHbl U ApyrMe opraHusaumu,
a Takke U3NYEeCKMM nuvuaMm O npeAcTaBneHMUM COOTBETCTBYIOLLMX [OOKYMEHTOB W  MHopmauuu,
noAaTBepKAarLWmx akT, npuumHy HacTynneHusa CobbiTusa n pasmep HaHeceHHoro yuepba;

» OTkasaTb B npegocTasneHnn KnueHty KomnaHum ycnyr n BbINONHEHWUM paboT B criyyasx:

1) HECOOTBETCTBUS YUYETHbIX AaHHbIX, COOBLEHHbIX KnneHToM npu 3aknioveHnn [lorosopa, AaHHbIM,
COODBLLEeHHbIM n/unu npegocTtasneHHbiM KnueHtom npu 3akase, npuobpeTeHun W/vnm nomyyvyeHuu ycnyr
KomnaHun, a paBHO NpyY HECOOTBETCTBUU AENCTBUTENbHOCTU MHOPMaLMK, npegocTaBneHHon KomnaHum
n/vnu MapTHepy KomnaHnuu npu 3akase ycnyr KomnaHum o Xenaemblx XxapakTepucTukax Takux ycrnyr, nnbo
06 ob6beme, 0 MecTe U BpeMeHU NoSyYeHUs YCNyr;

2) 3aka3a KnueHToM n/vnn TpeTbUM MULOM OT UMEHU WU/MNu no nopyyvyeHuto KnneHTta BbINOMHEHUS
Kakmx-nmbo [JOeWcTBUA B OTHOLUEHUMM MWHOrO aBTOMOOWMST UNM TPaHCMOPTHOrO cpeactBa (C  MHbIMU
Ono3HaBaTeNIbHbIMU PErUCTPALMOHHBIMK 3HaKamMn, UOEHTUUKALMOHHBIMM HOMEepamMmn 1 TOMy MogoOHbIMM
KBanuuuupyowmmMmn npu3Hakamm), 4eM YykazaHo B YYEeTHbIX [aHHbIX, COO0OLUeHHbIX KnuneHTom npu
AKTMBaLWUN KapTbl;

3) HapyweHwns KnneHTom ycnosun [Jorosopa;

4) npu otcytcTBuM y Knnenta gevicteyrowlero CeptudukaTra;

5) ecnun HeO6XOAUMOCTb 3aKasa Unn NpPMoOBpPETEHNS YCIyr Bbi3BaHa NPOTUBOMNPABHbIMU MHTEpecamm
KnueHTta, a paBHO B cnyyasix, KOorga WX BbINOfHEHWE HENOCpPeACTBEHHO W/unu pakTuyeckn CBS3aHO C
HeobxooMMOCTbIO HapyweHunss KomnaHueln TpeboBaHWA [ENCTBYIOWLErO 3aKOHOOATENbCTBA, MPUHATHIX B
o6LlecTBe HOPM HPABCTBEHHOCTU U MOpanu;
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6) ycnoBusMU OONONMHUTENBLHOrO cornaiweHuss mexay KnveHtom n KomnaHuen, coCTaBfeHHOro B
NMMCbMEHHON hopMe U NoANMCaHHOro obemmMu CTopoHaMu MoryT BbiTb NpeayCcMOTPEHbI ApyrMe OCHOBaHUS
ONs oTKasa, ecriv 3T0 He NPOTMUBOPEYUT AENCTBYIOLEMY 3aKoHoAaTeNbCTBY PO.

3.5. KomnaHua obsizaHa:

+ O6ecneuntb KnueHTy BO3MOXHOCTb O3HAKOMUTbLCA C YycroBusmu [loroBopa nepen ero
3aKmMYeHneM;

» Obecneuntb npepoctaBneHne KnueHnty Komnawum ycnyr B obbemax, nopsigke M C KadecTBOM,
cooTBeTCTBylOWMUM TpeboBaHuam [oroBopa, HanonHenvem CepTudpmkata, a Takke OENCTBYOLLEro
3aKkoHoaTtenbcTBa M TpeboBaHWsM, NpeabsaBnseMbiM K NogobHOro poga ycrnyram B yCroBUAX OBbIYHOIO
aenosoro obopoTa.

* He pasrnawatb cBegeHun o KnneHTe, 3a WCKMOYEHMEM CRnyyaeB, MpsAMO NpenyCMOTPEHHbIX
3akoHopaartenscTBoM Poccuickon ®egepaunn. KomnaHma octaBnseT 3a cobor npaso coobuiatb cBegeHns o
KnveHte cBoum [lapTHepam Ha ycrnoBusax, B oObeme u nopsgke, npegyCMOTPEHHOM [LOroBOpOM,
3aknioYeHHbIM ¢ [NapTHepom.

» CoBepLuaTb UHble OEWCTBUSA, NpenyCcMOTpeHHble [JOroBopoM M 3akoHoAaTenbcTBoMm Poccuickon
denepauymu.

» CoobuiaTth KnmeHTy 060 BCcex M3MEHeHUAX HacToAWwmx NpaBun, 3TUX U3MEHEHWI B ceTU VIHTEepHeT
Ha cante KomnaHuu.

4. NOPAAOK NMPU3HAHUA COBbITUA U PASMEPA KOMIEHCALIUA

4.1. Paamep KOMMEHcaLMM 3aBUCUT OT LOKYMEHTaNbHO NOATBEPXAEHHbLIX NMOHEeCEHHbIX KnneHTom
3aTpaT Ha BOCCTaHOBIIEHNE MOBPEXOEHHbIX LLMH W/UIM OUCKOB B TOM Clydae, ecnu:

* BOCCTaHOBJIEHME OUCKOB ObIfI0 OCYLECTBIEHO B CEPBMCHOM LIEHTPE omuUManbHOro OMIepCcKoro
ueHTpa B TeyeHue 30 (TpuauaTtn) gHEeN C MOMEHTA UX NOBPEXAEHUS;

* BOCCTaHOBMEHME LUMH ObINO OCYLECTBNEHO B CEPBMCHOM LEHTpe ouuManbHOro AUNEPCKOro
ueHtpa B TedeHue 30 (Tpuauatv) OHEM C MOMeHTa uX noBpexaeHusd, u coctasnser 100% ot
NOATBEMKAEHHOW CTOMMOCTM BOCCTAHOBUTESNbHLIX paboT, B Criyvyae MOSTHOW KOHCTPYKTUBHOW rmbenn LWnH.

4.2. OnpegeneHne pasmepa KOMMEHCaAUUW BKIOYaeT pacyeT BO3MELEHUS Ha OCHOBaHWU
3aaBneHus o HactynneHun CobblTus 1 OOKYMEHTOB, MOATBepXxAarowwmx ¢akt HactynneHus Cobbitus, a
TaKkke U pasmep MNPUYUHEHHBLIX YObITKOB. O0S3aHHOCTb MpeAcTaBrieHUst OOKYMEHTOB, 0OOCHOBbLIBAMOLLIMX
NPUYUHBI HACTYNneHnst cobbiTuSA 1 pasmep yobITka, BO3noxeHa Ha KnneHTa.

B cnyvae:

* MonHo dakTN4eckon UnM KOHCTPYKTMBHOW rMbenu LnHbI MM OUcKa koneca: pasMmep yllepba
onpegensieTcs Kak [AeHexHass cymMma, noTtpadeHHass KnueHTom Ha npuobpeteHne y odmumnanbHOro
aBToaMnepa LWWHbI U/MNn gucka Kkoneca, aHanorM4Horo ykazaHHoMy B YUeTHbIX JaHHbIX KnueHTa;

* [NoBpexaeHns ancka koneca: pasmep yuepba onpefenseTcs kak JeHexHas cyMmma, noTpavyeHHas
KrnveHToM Ha ycTpaHeHne AaHHOro NoBpexaeHus y ohuLmnanbHOro aBToamnepa;

» [NoBpexaeHus LWuHbI: pa3mep yulepba onpeaensieTcss Kak AEeHeXHas CcyMma, noTpayvyeHHas
KrnneHToMm Ha ycTpaHeHne AaHHOro NoBpexaeHus B nobom CepBUCHOM LiEHTpPE.

4.3. NcknioyeHus:

CobbiTMeM He NpU3HaETCs, U He NoanexaT BO3MELLEeHUo yObITKM, NponsoLleawme BCneacTBume:

* YroHa TC, XuweHus WnH wW/unm AUCKOB U WUHbIX MNPOTUBOMPAaBHbLIX AENCTBUW TPETbUX nuu,
MOBMEKLINX NOBpexXaeHue nnu rmbenes WWH U UCKOB KONeC, yCTaHOBMNEHHbIX HA TC, unmn Haxoaswwmxcs Ha
XpaHeHuu;

* BoigaBneHua KomnaHuen HecoOTBETCTBUSA PEKBU3UTOB LUMH U OUCKOB W YKa3aHHOrO B Y4YeTHbIX
OaHHbIX 1 CepTudukate ¢ AaHHbIMUY, yKa3aHHLIMU B OKYMEHTax, npeactaBneHHbix KnueHTom npu nogave
3asBneHns o HactynneHnm CobbiTus;

* [MoBpexaeHusa nnu rmbenes WWH U/Mnn QUCKOB, NOSyYeHHbIe He B pe3yrnbTaTe akcnnyataumm TC, Ha
KOTOPOM OHW YCTaHOBIIEHBI;

» EcrectBeHHOro wu3Hoca wun pgedekToB, BO3HMKWNMX BCrieacteue akcnnyataumm TC u He
npenaTcTBytoLwme akcnnyatauyum TC;

* [MoBpexaennss unu rmbenu WwuH u/vnn gnckos Berieacteme OTI1, B KOTOPOM NOMUMO KOJiec Gbinu
noBpexnaeHbl MHble Yactn TC;

* MoBpexaeHusa unu rnbens WnH n/vnn amckos Beneacteve OTI ¢ yyacTuem TpeTbmx nuu;

* YMbILWNEHHbIX AeNCTBUA KNMEHTOB (Y4NEeHOB ero ceMbW) Unu nuu, AONYLLEHHbIX K ynpaBreHuio,
HanpaBreHHbIX Ha HacTynneHne CobbITus;

* [MoBpexaeHns LWnHbI, NONyYeHHble BCreACTBME HEeNpaBuIibHOrO AaBreHus BO3ayxXa B KOrece;

* MNMoBpexaeHns unm rmbéenu LWnH N KONECHBLIX AUCKOB B MOMEHT MOrpy3ku, pasrpy3kM U NepeBo3Ku
Ha sBakyaTope TC, a Takke B pesynbrarte nepeBo3ks TC mnm HEnocpeacTBEHHO LUMH WM/UIM OUCKOB B
KayecTBe rpysa;

» lMoBpexgeHus unu mMbenn WWH W/ OUCKOB BO BpeMsi akcnnyaTauum TC npu Hanuyum
HENCNpaBHOCTEN M YCINOBMWI, MPU KOTOPbIX 3anpeLlaeTcs SKCnyataums TPaHCMNOPTHBIX CPeacTB COrmacHo
lMpaBunam gOPOXHOro ABWKeHWs (aanee no Tekcty MNAnQ);
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* MNoBpexaeHns unu rubenm WuH n/unmn ANCKoB B pesynbTaTe HECBOEBPEMEHHOW 3aMeHbl Koneca no
coobpaxeHnssMm 6e3onacHoCTW, CBSA3aHHbIM C  COBNOAEHUMEM OAMHAKOBOrO YPOBHS W3HOCA  LUWH,
pacnonoXeHHbIX Ha OAHOW OCU;

» [oBpexaeHns LWKWHbI, €CNM Ha MOMEHT MNOBPeXOeHUs BbliCOTa MnpoTekTopa 6Obina Huxe
MUHUManNbHO AOMYCTUMOM HOPMbI, onpeaeneHHon B MO0,

* YTpaTtbl TOBapHOM CTOMMOCTM U €CTECTBEHHOIrO M3HOCAa LWWNH W/UNW OUCKOB BCNEACTBME ABWKEHWSA
He npensaTcTBylOWeNn AanbHenwen akcnnyataumm TC (B 4acTHOCTW, HO He OrpaHWYMBasiCb: TOYEYHble
noBpexaeHns (CKombl), LiapanuHbl, 3a4Mpbl, pacTpeckuBaHue, paccnoeHne, noTeps rmsaHua);

+ [loBpexgeHns unu rmbenn LWKWH W KONECHbIX [AWCKOB MPW NPOBEAEHWM TEXHUYECKOro
obenyxmsaHma TC, nnm pemoHTa TC (B 4aCTHOCTM, HO He orpaHuumBascb: nogbeme TC Ha AomkpaTte
(noobeMHuKe), MoHTaxe/aemMmoHTaxe unm banaHcMpoBke Koreca);

» Hactynnexusa CobbITua Npy HEN3BECTHLIX (HEBLIACHEHHbIX) ob6cTosATeNnbCcTBax. oA Hem3BeCTHbIMU
(HeBbISICHEHHBIMW) OBCTOATENLCTBAMU MOHMMAKTCA OBCTOATENbLCTBA, NPU KOTOpbiXx KomnaHus nvweHa
BO3MOXHOCTW cAenaTtb BblBOA4 O TOM, YTO MOBPEXAEHUEe MMYyLLeCcTBa NPOM3OLLNO MMEHHO B pesyrnbraTe
yka3aHHbIX B [lJoroBope crnyyasx 1 B nepuog AevcTBust 4OroBopa;

CobbITveM Takke He NpU3HaeTcs M yObITKN He BO3MELLATCH B CNy4vasx:

+ [loBTOpHOro o6paweHus KnveHTa B CBA3W C NOBPEXAEHVMEM LWWH WWAWM  OUCKOB, YXe
NOBPEeXAEHHbIX HA MOMEHT 3akntodeHuns [lorosopa unu B nepuop, aencteus [orosopa u 3apmKkcMpoBaHHbIX
Ha MOMEHT 3aknoyveHns [JoroBopa, ecnu Ao HacTynneHusa cnegytowero Cobbitua KnneHT He ycTpaHun atu
noBpexaeHns u He npedbasun KomnaHuu OTPEMOHTMPOBAHHbIE (BOCCTAHOBMEHHbIE) LUMHBLI WU/MNN OWUCKK
Ans oCMOoTpa;

* [lonyyeHuss KnueHTOM COOTBETCTBYIOLIErO BO3MeLleHnsa yuwepba OT nvua, BUHOBHOMO B
NpUYnHEHUN yuepba;

* YnpaeneHus TC nuuom:

1) He nmeLWmM (B TOM Yucre — No NPUYMHE NULLEHWNS) BOOUTENbCKOrO YAOCTOBEPEHNS Ha NpaBo
ynpaBneHnst TPaHCMOPTHLIM CPEACTBOM COOTBETCTBYHOLLEN KaTeropuu,

2) HaxoauBLUMMCS B COCTOSIHUM Nto6or hopMbl ankorofibHOro, HapKoTMYECKOro WM MHOro BuAa
ONbSIHEHUA  UNW  Nog  BO3AEWCTBMEM  MEOWKaMEHTO3HbIX  MNpenapatoB, MPUMEHEHWE  KOTOpPbIX
npoTMBOMOKasaHo Mpu ynpaeneHun TC, a Takke, ecnv BoAWTENb TPaHCMOPTHOrO CPEeACTBA CKPbINCA C
mecta ATl wnn oTkasancsa NponTn MeanUMHCKOe OCBUAETENbCTBOBaHUE (IKCNepTusy);

3) He BbinonHuBwuM Tpebosanmsa [MO[ o 3anpelueHWn BoAWTEN YNOTPebNATb ankoronbHble
HanWTKW, HapKOTUYECKME UNW MCMXOTPOMHbIE BELLeCTBa Nocrne AOPOXKHO-TPAHCMOPTHOrO MPOMCLLECTBUS, K
KOTOPOMY OH NpuYacTeH, 40 NPoBeAeHUS YNOSTHOMOYEHHbIM JOMKHOCTHBIM MMLOM OCBUAETENbCTBOBAHMSA B
Lensix YyCTaHOBMEHUS COCTOSIHWUSA OMbSHEHWUS UMW A0 MPUHATUS YNOMHOMOYEHHbIM AOSMKHOCTHBIM NIULLOM
peLleHus 06 ocBoOOXaEHUM OT NPOBEAEHMS TAKOro OCBUAETENBCTBOBAHNS;

* BHe Tepputopun gencteusa Jorosop nnu Cpoka [Jorosopa;

* Ncnonb3oBaHus TC 6e3 NMCbMEHHOrO cornacoBaHns co KomnaHuenm B pexvme «TakCu» Unu npu
caade TC B NM3uHr, apeHay, NpokaT 1nu 3anor.

* Ucnonb3oBaHua TC B uensx obyyeHuWs BOXAEHMIO, OIS y4acTus B COPEBHOBaHWSX (FOHKaXx,
BKMOYAs YnW4Hble, pannu wunuv nwoboro poga MCnbiTaHUsIX (Ha CKOPOCTb, Kpaw-TecTbl) B KayecTBe
npodeccuoHanbHOro BoagMTensa nnm niobutens;

* HapyweHuss KnveHTomM wvnv nuuom, gonyweHHbIM K ynpaeneHuto TC, mpaBun 3akcnnayaTaumu
TPaHCMNOPTHBIX CPEACTB, B TOM YWCIe: UCNOMb30oBaHWe TexHudYeckn HeucnpasHoro TC, TC, He npoweaiero
TEXHWYECKNIA OCMOTP B YCTAHOBIIEHHOM MOpsidke, a TakkKe HapylueHWs npaBui NnoxapHoWn GesonacHocTH,
npaBuN NepeBO3KM WM XpaHEHUs OrHeonmacHbIX M B3PbIBOOMACHbIX BELLECTB WM MpeameToB, TpebosaHumn
6e3onacHocTy Npu nepeBo3ke rpy3os (cornacHo MNAA);

* MNoBpexgeHusa nnu rnbenu WuH 1/mnm QUCKOB BCNEeACTBUE NnoXapa unu B3pbiBa;

» [loBpexgeHns unu rmbenu WuWH W/unu OUCKOB BCMEACTBME BO3OENCTBUSA A4EpHOrO B3pbliBa,
pagvauun nnvm pagnoakTUBHOIO 3apaXKeHus;

* MNoBpexaeHns unn rmbenu WuH n/vnM AMCKOB BCreACTBME BOEHHbIX AEWCTBUMA, MaHEBPOB MIU
MHbIX BOEHHbIX MEpPOMNPUSATUIA, rPaXK4aHCKOW BOWHbI, HAPOAHBIX BONIHEHWUM BCAKOro poaa unv 3abacToBOK;
KOHdUCKaLWK, N3bATUSA, PEKBU3NLMKN, apecTa MU YHUUTOXEHUs 3acTpaxoBaHHoro TC no pacnopsiKeHuto
rocyapCTBEHHbIX OPraHoB;

* MoBpexaeHns unu rnbenu WWH u/unu AMCKOB BCreacTBue ncnonb3oBaHust TC B kadyecTBe opyams
npecTynneHuns;

+ PaboTbl C B3pbIBOOMACHbIMW W NErkoBOCMNaMeHSAWMMUCA MaTepuanamMmm U OrHecTperbHbIM
opyxuewm;

* YyacTtusa B NpoTMBONPaBHbLIX AEACTBUAX;

* Vicnonb3oBaHua TC Ans TPpaHCMOPTUPOBKM U XPaHEHMS NEerkoBOCMIaMEHSIIOLMXCH, TOKCUYECKMX
WM OrHEeoMacHbIX W B3pbIBYATbIX BELLECTB, a TakKe HapylleHus npaBun noxapHon 6esonacHocTwy,
NnepeBO3KW N XPaHEHUS YKa3aHHbIX BELLECTB;

» Kommepueckoro ncnonb3oBaHua TC ansg TpaHCNOPTMPOBKY MOAEN, XKNBOTHBIX UMM TOBApPOB;

* Vicnonb3oBaHna TC ans esgbl BHe AOPOr, TO €CTb MO HEMOLLEeHbIM JOporaM unuM no goporam,
ohmumnanbHO He OTKPbITLIM AN AOPOXXHOrO ABMKEHUS;
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* MponssoacTeeHHoro 6paka;
* HenpaBunbHon 6anaHCMPOBKM, LEHTPOBKW, OTNAAKW PYNeBbIX MEXaHU3MOB /U NOABECKMY;

* HeobxoanmMocTn 3amMeHbl BTOPOW LUMHBLI HA TOW Xe Oocu, ecriv 3To TpebyeTca B Liensix obecneveHus
©e30nacHOCTN ABMXEHMS.

5. CTOUMOCTbDb YCIYI U NOPAOOK PACYHETOB

5.1. Ecnn nHoe He yCTaHOBIEHO JOBEAEHHBIM 10 CBEAEHWSI HEOTPAHUYEHHOrO Kpyra nuy, B nopsiake,
npegycmoTpeHHoM [1oroBopoM, CTOMMOCTb YCMyr, OKasblBaeMbix Mo [JoroBopy, AOBOAMTCA OO CBeOeHWs
KnveHTa npu 3akntodeHnn [dorosopa KomnaHuen nnm MaptHepom Komnanuu. CtommocTb yenyr KomnaHum
MOXeT pasnuuyatbCa B 3aBUCUMOCTM OT TEppUTOPUMM OKas3aHWs YCryr, BpPEMEHUM OKa3aHWs YCnyr,
HanonHeHus CeptudmkaTta, cpoka genctemnst Ceptudukara, yCrnoBmii NapTHEPCKMX COrnaLlleHnii ¢ nmuamu,
cnocobCTByOWMX 3akntoyeHnto [Jorosopa, U Apyrux aktopoBs, U onpeaensieTcs BHYTPEHHUMW MpaBuriamm
Komnanun. CtommocTb nocpegHudeckmx ycnyr [lapTHepoB KomnaHuu, CNoOCOBCTBYHOLUMX 3aKIOYEHUIO
HorosopoB mexay KomnaHuen wn KnueHtamn, onpepensieTcs BHYTPEHHUMMU MNpaBuUiaMu  yKasaHHbIX
MapTHepoB.

5.2. NeHexHble cpenctBa BHocutca KnmeHTamu B kaccy Komnanum wn/vinn MNMapTHepoB KomnaHum
HaNUYHbIMK OeHbraMu Unu NyTem NepeyncrieHns AeHeXHbIX CPeACTB Ha pacyeTHbl cyeT KomnaHum n/nnm
MapTHepoB KomnaHum npu 3aknoveHnn [loroBopa.

5.3. MNpwu 3aknoveHmm [loroBopa 4yepes TpeTbux nuu, B ToM vncrne NaptHepo KomnaHum, CTOMMOCTb
nx ycrnyr onnaymsaetcs KnmeHToMm oTaeneHo.

5.4. Hactoawmn [LoroBop He perynupyer CTOMMOCTb W MNOPSAOK OKasaHus YCnyr, He
npeoycMoTpeHHbIX  pasgenom [oroBopom w/vnm  HanonHennem CeptudwmkaTta, HO  chakTMyeckm
okasbiBaeMblx KoMmnaHuen (qononHutensHble ycnyru). Mpu obpaieHnn KnveHta 3a nogobHbIMK ycryramu,
nnbo ycnyramu, He Bxogdwmmmn B HanonHeHne CepTtudukata gaHHoro KnveHTta, ux CTOMMOCTb U NOpSAoK
oKkasaHwus, onpegensertca KomnaHmen B 04HOCTOPOHHEM NOpsigKe.

6. OCOBbIE YCIIOBUA

6.1. Jlnuo, xenawuwee 3aknountb ¢ KomnaHwen [orosop no nporpamme «lUuHbl 1 Ouckny,
OOJDKHO 3anonHWTL M noanucath y paboTHuka Komnanum w/unu MaptHepa KomnaHum 3asiBneHune, koTopoe
pacueHuBaeTcss Komnanuen kak ogepta KnueHta. 3asBneHve Takke copepxuT cornacve KnueHta Ha
006paboTKy ero nepcoHanbHbIX OaHHbIX. KnMeHT oTaenbHOM nognucbio B 3adBneHMU noaTBepXAaaeT, yTo
3asBneHne um nogaetca JOOPOBONBHO, NpaBa M 0OSI3aHHOCTU, a TakkKe YCIOBUSA COENKA MY MOHATHbI U
ACHbI B MOJSIHOM 00beme, ¢ HactosAwmmMmm O6WwmMMK ycrnosusiMm [JoroBopa O3HaKOMIIEH M COrfaceH, roToB
NPUHATL Ha cebsi 06A3aTenbCcTBa NO onnate CTOMMOCTU MPUCOeAUHEHUs K HacToAwmMm OBLWMM yCrnoBusim
[orosopa.

6.2. He coobuieHne KnmeHTOM Y4eTHbIX OaHHbIX, @ PaBHO HEBEPHOE MX COObLleHMe MO BUHE
KnueHTa, BneveT otkas B BbINONHEHUM KomnaHuen ycrnyr, npegycMoTpeHHbix [oroBopomM. HecoobLieHune
otyectBa KnueHTa BO3MOXHO TOMbKO B Cryyae, €CNM Hanuyine oTyecTBa He npedycMOTPeHOo
HauMoHamnbHbIMM 0b6bl4asiMK, BEpPOWUCMOBEAaHUEM W/WUIN CIIOXMBLLENCS MPaKTUKOW B AaHHOW MECTHOCTU
n/vnn 3akoHO4AaTENbLCTBOM MecTa NpoXxusaHus/poxaeHusa KnvenTa.

6.3. KnveHT n KomnaHusa gorosopunuck, YTo npuv 3aknoyeHnn florosopa y KomnaHum Bo3HUKaeT
HeobOXOAMMOCTb COBEPLUEHNSI PacxodoB Ha paboTy nporpaMMHOro obecrneyeHus OHNaviH-nNnaTopMbl
(NMUEH3NoHHbIE M onepauMoHHbIe NnaTtexu), paboTy Konn-ueHTpa, paboTy paccynMTbiBAEMOro Konvyecrsa
cneuTexHUKW, 3apnnaTty nepcoHarna, a Takke BbinnaTel aboHeHTckon nnaTel MapTHepam KomnaHuu, ycnyru
KoTopbIX 6GpoHMpytoTcs KomnaHwner Ha nnaHoBOW OCHOBe NMpu 3akntoyveHunn Jorosopa. KnneHT n KomnaHus
JOroBOpUNUCL cuMTaTb (PaKTUYECKU pasMep pacxodoB, MNOHECEHHbIX KomnaHuen npu 3aknoyeHun
[orosopa copa3smepHbIM NnaTexy, BHocuMmomy KnneHtom no Jorosopy.

7. NOPAQOK BHECEHUA USMEHEHUA U OONONHEHU B [OrOBOP

7.1. Bce nsmeHeHus n gononHeHusa k [orosopy odopmnatca ero CTopoHamu B MUCbMEHHON
dopme nyTem 3aknioYeHUss AONOMHUTENBHOMO COrnaLLeHus.

7.2. KomnaHusa octaBnsieT 3a cobon npaBo M3MeHATb 00beM ycnyr, oka3biBaembix KomnaHuewn, B
CTOPOHY YBENMYEHUS W/MMM U3MEHEHMs Mnopsigka WX OKa3aHus, eCnn 3T U3MEHEHUs HanpasleHbl Ha
ynyJlieHue kadectBa obcnyxuBaHns KnveHToB ¢ npaBom onybnvkoBaTb BCTYNMBLUME B CUMY M3MEHEHNS Ha
cBoeM cavite. OnybnnkoBaHHbIE U3MEHEHUS CYMTAOTCA OOBeOEeHHbIMU OO0 cBefeHus KnveHTa B MOfHOM
obbeme U1 BCTynawT B cwuy, CTaHoBATCA obdAsatencHbiMn ans CtopoH [oroBopa € MOMEHTa
onybnunkoBaHUs, eCnn MUCbMEHHBIM COrfalleHMemM CTOPOH W/Unn AeACTBYIOLWLMM 3aKkoHoA4aTeNnbCTBOM PP He
YCTaHOBMEHO MHOE.

7.3. Bce yBegomMneHus u u3BeLLeHNs B CBA3KU C UCNOSNTHEHUEM U NpekpaLleHnem aencteusa Jorosopa
HanpaBnsaAlTCA MO agpecaMm, KOoTopble ykasaHbl B [loroBope ¥ Y4yeTHbIX AaHHbIX. B cnyyae uameHeHus
agpecoB w/unun pekamantoB CTopoHbl [JoroBopa 06s3aHbl 3a6riaroBpeMeHHO U3BECTUTL APYr Apyra 00 3ToM.
Ecnu CtopoHa [oroBopa He Obina usselleHa 06 M3MeHeHUM agpeca w/unn peksuanToB Apyroin CTOPOHbI
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3abnaroBpeMeHHO, TO BCe YBEOOMIEHUS W M3BELLEHMWs, HanpaBneHHble MO npexHemy agpecy, 6yayt
cUMTaThCs NONYyYEHHbIMU C AaThl X MNOCTYMMEHMS NO NpeXHeMy agpecy.

7.4. JhobGble yBeoOMMEHUWS U WU3BELIEHUS B CBA3W C  3aKMYEHWEM, WUCMOMTHEHUEM UMn
npekpaLleHMeM [OO0roBOPHbIX MPAaBOOTHOLLUEHUN, CYMTAKOTCA HanpaBneHHbIMW CTOPOHaAMW B agpec Apyr
apyra, TOMNbKO eCriv OHU cAenaHbl B MMCbMEHHON hopme.

8. MOPAOOK PA3PELLEHUA CMOPOB

8.1. Bce cnopbl 1 pasHornacus mexay Komnanuen n KnveHTom paspeluaroTcst nyTem neperoBopos,
npuyemMm AocyaebHbI NOpsAoK yperynMpoBaHuUs CropoB sBnsieTcst obsizatenbHbiM ans CTopoH. Ecnn He
NpeayCcMOTPEHO MHOE, CPOK paccMOTpeHust obpaleHun (npeTeHanin) coctaensaeT 10 (gecaTb) KanenHgapHbIX
OHen c paTtbl NonyyYyeHus oOpalleHus, HanpaBfieHHOro 3aka3HOW KOppEecnoHAEHUMENn WNN KypbepcKon
pocTaBkol. [Mpu HegocTwkeHUn cornacus crnop mexay CTopoHamu paspeluaeTcsi B Cyae B COOTBETCTBUM C
OencTBylOLWMM 3akoHoaaTenscTBoM PO, a Tarke ¢ yyetom n. 8.2. [loroeopa.

8.2. KnneHt n KomnaHus OoroBopunucb, YTO BCe CBA3aHHble ¢ [JoroBopom chnopbl nognexat
paccMOTPEHUI0 B Cyde NO MECTYy HaxOXAeHWst OTBeTuMKa, eCnu 9TO He MpPOTMBOPEYUT OEeNCTBYHOLLEMY
3akoHogartenbcTy PO.

8.3. CropoHbl [oroBopa ocBoboxgawTcsl OT OTBETCTBEHHOCTM 3@ HEWUCMOMHEHWEe unu
HeHaanexallee McrnonHeHue ceBomx obA3aTenbCTB, NpefyCcMOTpeHHbIX [JoroBopom B criyyae, ecrniv Takoe
HeuCnosiHeHMe SBMIOCb CMEeACTBUEM OEWCTBUA OBCTOSTENBCTB HenpeodonMmon cunbl (popc-maxop), B
TOM 4ucne 4YpesBblYaHbIX U HENPeaoTBpaTUMbIX 0OCTOATENBLCTB MPU KOHKPETHbLIX YCIOBUSIX KOHKPETHOTO
nepuoaa sBpemeHun. K obctoaTenbctBaM HENPeoaoNIMMON CUSbl OTHOCATCS, BKOYast, HO, He OrpaHN4YMBasiCh:
ABMEHUSA CTUXMMHOIO Xxapaktepa (3eMNeTpsiCEHUs, HAaBOOHEHMWS, yAap MOMHMW, OMOM3HW, aHoMallbHble
norogHble YCrioBusl); MOpPaTOpU OpraHoB BriacTM W ynpaeneHus; 3abacToBKM M UHble NofobHble
obcTosiTenbCcTBA.

8.4. CtopoHa, nonaswas nog BnusHue opc-MaxopHbIX obcToaTenscTB, obsg3aHa yBegomMnTb 06
atom apyryto CTOpPOHYy B pa3yMHbIX CPOK C MOMEHTA, Kak €M CTano M3BECTHO O HaCTyMnneHun Takux
obcToATENLCTB.

9. MEPCOHAIJIbHbIE OAHHbIE

9.1. 3akntodas Jorosop ¢ KomnaHuen, KnneHT BbipaxaeT cBoe cornacue n paspewaet KomnaHum
obpabatbiBaTb CBOM NepcoHanbHble AaHHble, n/mnu nopyvaeT KomnaHum obpabaTtbiBaTb MepcoHanbHble
JaHHble CBOMX NMpeacTaBuTenen Bo ncnonHeHne ®epepansHoro 3akoHa Ne 152-93 ot 27 nronga 2006 r. «O
nepcoHasnbHbIX aHHbIX», B TOM YuCne:

- thamunuio, ums, oTyecTBo, AaTy pPOXAEHWs, HoMep MobunbHoOro TenedoHa, agpec 3NEeKTPOHHOWN

noYThI;

- afpec permcTpauum no MecTy XUTenbCTea (MecTy npebbiBaHus);

- HOMEpP OCHOBHOTO [I0KYMEHTAa, YA0CTOBEPSIOLLEr0 NUYHOCTD;

- cBeaeHnda o Aate Bblaa4vn yKa3aHHOro JOKyMeHTa, yaoctoBepsAowero JqIM4HOCTbL U BblAaBLLUEM ero
opraHe;

- VHble, NpegocTaBneHHble KnmeHToM cBegeHus.

9.2. KnueHT pgaet cBoe cornacue (obecneumBaeT cornacue CBOWX npeacraBuTenen) Ha obpaboTky
nepcoHanbHbIX AaHHbIX B TOM YMCME, HO He orpaHuymBascb, Ha cbop, cucTemaTusauuio, HaKkomnmneHwue,
XpaHeHue, yTouyHeHue (OGHOBneHne, uameHeHue), obesnuuyMBaHMe, pacnpocTpaHeHue (B TOM uyucrne
nepegavy Ha Tepputopum Poccuiicko ®Pegepaumn n TpaHCrpaHWYHYl nepegady), obesnuuvBaHue,
GnokupoBaHne, YHUYTOXEHUA NEepCoHanbHbIX AaHHbIX, @ Takke nepegadvy ux [lapTHepam KomnaHum ¢
Luenbio AanbHenwen obpaboTkn (Bknoyas cbop, cucremaTv3auunio, HakomneHwe, XpaHeHue, YTOYHeHue
(o6HOBNEHNE, M3MEHEHMe), UCNOMb30BaHMe, pacnpocTpaHeHne (B TOM uucrie nepegadvy Ha Tepputopuu
Poccuickon ®egepauumn n TpaHCrpaHWyHyl nepeady), obesnuumsaHme, GNokMpoBaHWe, YHUHTOXEHWS
nepcoHarnbHbIX AaHHbIX.

9.3. YKasaHHble nepcoHarnbHble [aHHble WUCMONb3YTCA ANA OoKasaHusa ycnyr, OAns npoBefeHus
nccrnegoBaHUW, HanpaBrieHHbIX Ha ynydylleHue KadvecTBa YCnyr, AnAs NpOBeOEeHVS MapKeTWMHIOBbIX
nporpaMmM, CTaTUCTMYECKUX MWCCMEedOBaHMN, a Tawkke ANS NPOABWKEHUS YCNyr Ha pblHKE, MNyTem
OCYLLECTBMEHUS MPSAMbIX KOHTAKTOB C KNMEHTOM C MOMOLLBIO Pa3nunyHbiX CPEACTB CBSA3W, BKMKOYas, HO He
OrpaHM4MBasiCb: MOYTOBAS PACChIfKa, ANIEKTPOHHAsA NoYyTa, TenedoH, akcMMubHas CBA3b, CeTb VIHTEpHET.
KnuneHt BbipaxaeT cornacne u paspewaeT Komnawum w [NaptHepam Komnavum obpabaTbiBaTh
nepcoHanbHble AaHHble KnveHTa, C MOMOLLbI0 aBTOMAaTM3MPOBaHHbIX CUCTEM ynpaBrneHusa 6asamu gaHHbIX,
a Takke WHbIX NPOrpaMMHbIX CPEeACTB, crneumnanbHo paspaboTaHHbIX No nopyveHunto Komnanun. Pabota c
TakMMM cucTemamm OCyLLecTBnsSeTcs no npegnvcaHHomy KomnaHwen anroputmy (c6op, cucTtemaTusaums,
HakonneHue, XpaHeHWe, YTOYHEHWEe, WUCMNOoNb3oBaHue, ONoKMpoBaHWe, YHUYTOXeHue). Kcnonb3yemble
cnocobbl 06paboTkM BKIOYas, HO He OrpaHM4MBasiCb: aBTOMaTM4ecKkasi cBepka MoYTOBbIX KOoJoB C 6asow
KOOOB, aBTOMaTtMyeckas MpOBEpKa HamWCaHusa Ha3BaHUW ynuu/HaceneHHbIX MYHKTOB, aBToMaTtudeckas
npoBepka gencteutenbHocT VIN 1 rocygapCTBEHHbIX PErnMcTpaumoHHbIX 3HaKoB ABTOMOGUINSA, yTOYHEHUE
AaHHbIX ¢ KnveHToM nyTemMm TenegoHHOW, MOoYTOBOM CBA3WN C KNMEHTOM unu ¢ NOMOLLbLI0O KOHTakTa vepes

CTtpaHuua 7 13 8



FrAPAHT LLIHbI 1 cKm

ceTb VIHTepHeT, cermeHTauus 6a3bl No 3aAaHHbIM KpuTepusiM. KnueHT cornawiaeTcs ¢ TeM, YTO ecnu 3To
HeobxoaMMO AN peanu3aumu Lenewn, ykasaHHblX B HacTosilem [oroBope, ero nepcoHarbHble AaHHble
MoryT ObITb nepenaHbl TPETbUM NMuUaM, KOTOpbIM KomnaHus MoxeT nopy4uTb 06paboTKy nepcoHanbHbIX
AaHHbIX KnveHTa Ha OCHOBaHMe [O0roBopa, 3aKMYEeHHOro C TakMMU nvuamu, npu ycnosuu cobnopeHus
TpeboBaHWIn 3akoHogaTenbcTBa Poccuiickon Pepepaumm o6 obecneyeHUM TakuMU TPETbUMMU NMLAMU
KOHUAEHUManNbHOCTM NepCoHarnbHbIX AaHHbIX U 6e30MacHOCT NepcoHanbHbIX AaHHBIX MpU ux obpaboTke,
pykoBoacTBysicb ®egepanbHbiM 3akoHOM Ne 152-03 ot 27 uiona 2006 r. «O nepcoHanbHbIX OaHHbLIX»,
MOA3aKOHHbIX aKTOB, APYrMnX, onpedensiowmx cryyam u ocobeHHOCTM 0BpaboTkM MepcoHanbHbIX OaHHbLIX
heaepanbHbIX 3aKOHOB P®, pykoBOAALWMX U METOAMYECKUX AOKYMeHTOB. [1pn nepegaye ykasaHHbIX AaHHbIX
KnneHta KomnaHua npegynpexgaeT fuvu, Nonyvarolwmx nepcoHanbHble AaHHble KnveHTta, o Tom, 4To 3aTu
AaHHble SBNSOTCS KOHMMAEHUMANbHBIMA U MOTYT ObiTb MCMONBb30BaHbI MWL B LENsX, ANA KOTOPbIX OHU
coobLleHbl 1 TpebyloT oT aTux nuuy cobntogeHus atoro MNpasuna. KnueHt Bnpase 3anpocuTb y Komnanum
MONHY WMHOpPMaLMI0 O CBOMX MNEPCOHAmnbHbIX OaHHbIX, MX 0OpaboTke W UCMONb30BaHWMM, a Takke
noTpeboBaTb WCKMIOYEHUS WM UCNPaBMEHWUS/OOMONHEHNST HEBEPHbIX WM HEMOSHbIX MNepPCOHarnbHbIX
AaHHbIX, OTNPaBMB COOTBETCTBYIOLLMIA MUCbMEHHBIA 3anpoc Ha umst KomnaHuym Ha ropyuauyeckun agpec.
OanHoe KnueHToM cornacue Ha o6paboTky ero nepcoHanbHbIX AaHHbIX AeicTByeT B TedeHue 10 (gecstn)
net n moxeT OblITb OTO3BaHO MOCPEACTBOM HanpasneHus KrnveHTOM COOTBETCTBYHOLLETO NUCbMEHHOro
3asBneHns B agpec KomnaHuu.

10. SAKINIOYUTEIBHbIE MOJIOXXEHUA

10.1. Bo BceM ocTarnbHOM, YTO He yperyrMpoBaHO WUIN He MOSTHOCTbIO yperynmpoBaHo [orosopom,
CTOpOHbI PYKOBOACTBYHOTCS AECTBYIOLWUM 3aKoHoAaTenbcTBoM Poccuiickon denepaumn.

10.2. JluMnTbI NO BbINMIaTaM B 3aBUCUMOCTM OT MHAMBUAYanbHbIX YCroBuid [oroBopa, ykazaHHbIX B
BblOaBaeMblx Npu 3aknodeHun Jorosopa CepTudukarax.
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