FAPAHT TAPAHTNA HA HOBOE TC

YT1BEepxKACHO
I'enepanbHBIM TUPEKE
Epoxunsm 1O. A.
01.03.2023 .

Od¢epra OO0 «I'”APAHT» Ha 3aK/II04€eHHe JOTOBOPA 10 CePBUCHOMIPT
Ha HOBOe TC» n «"'apanTs Ha ABTOMOOMIB» (O0mHe ycnoBus cepsuca «apFemseEfa Hosoe TC»
u «['apanTns Ha ABTOMOOHIIBY)

Hacrosimas Odepra (manee takxe «lIpaBuna», B COOTBETCTBHH C KOTOPBIMH OCYIIECTBIISCTCS
OKazaHHe CepBHCca) SBISETCS OQULIUATBHBIM MpeuiokeHneM (myoananoit opeptoit) OOO «I"apant» B
aapec JOO0TO (HHM3UYECKOTO WM FOPUIMYECKOTO JMIA, BIAJENbIa TPAaHCIOPTHOTO CPEICTBA,
o0J1aJaroIero JeecnocoOHOCTbIO M HEOOXOJUMBIMH TTOJTHOMOYHSIMHU, 3aKJIFOYUTh A00HEHTCKUIA I0TOBOP
¢ OO0 «I'apant» Ha ycnoBusix ycTaHoBieHHbIX [IpaBunamu OOO «IapaHT» U JIEHCTBYIOLIUM
3akoHOJaTeNbCcTBOM Poccuiickoil ®Penepanum, U COACPKUT BCE CYIIECTBEHHbIE YCJIOBHUS JIOTOBOpa U
MOPSIIOK OKa3aHUS YCIIYT.

PA3JIEJI 1. TEPMUWHBI 1 OITPEJAEJIEHUSA

1.1. Jns ueney, npenyCMOTPEHHBIX HacTOSIMMHU [IpaBuinaMu, MCHONB3YIOTCA CIEIYIOLINE
ONpENIECIICHUS U IOHSTHS:

Arent KoMmnannu — pusnueckoe win 1opuandeckoe Juio, opuimanbHO coBepluaromiee JeiHcTBUS
[0 TPUBJICYEHHUIO MOTEHUUANbHbIX KiMeHTOB (10 WX KelnaHuio), npu BbIOOpe umu Kommanuu [uist
3akiiroueHus Jlorosopa.

AOOHEHTCKHUIl MepUHoJ — WHTEpBaJl BPEMEHHU, paBHBIM | (0AHOMY) Mecsily, Te4eHHEe KOTOPOTo
Ha4YMHAETCs ¢ AaThl 3akitodeHus Jlorosopa. OdepTsl. AGOHEHTCKHUH MEPHOI CUUTACTCS UCTIONb30BaHHBIM
B JIeHb MCTEUEHHUS CpOKa MACHCTBUS NpenplIymiero AOOHEHTCKOrO Nepuoja HauyMhHas C IEPBOIO
AbGonenTckoro mnepuoga. llocmeanuit neHp mnpeapiaymiero AOOHEHTCKOrO TMepHoJia OJHOBPEMEHHO
SBIISICTCS TIEPBBIM JTHEM ClieAyIomero AOOHEHTCKOTO MepHo/Ia, 32 UCKII0UYEHHEM 1TepBoro AGOHEHTCKOTO
nepuoja, CpOK Havaima JedcTBUs KOoToporo ompeneneH B myHkTe 4.2 Odeptel. Pacnpenenenme
Abonentckoro muarexa mo CepBucHoit mporpamme «['apantus Ha HOBoe TC» m «['apanTus Ha
ABtomoOmnb» u CepBucy «lOpumudeckue yciyrd B Hayane MyTh» B AOOHEHTCKOM IUIATEXKeE
packpsiBaeTcs B 1. 4.11. Odbeptoi»

Abonentckuii miarexx (Ilmaresk) — neHexxHble cpeAcTBa, BHOCHMBIE AOOHEHTOM B pa3Mmepe
CTOUMOCTH BbIOpaHHOTO AGoHeHTOM Tapuda nmo mporpamme «I'apantus Ha HoBoe TC» u «['apanTus Ha
ABtomoOmip» u CepBucy «tOpuandeckue yciayrd B Hadane myTu». [lmatexx BHOCUTCS AOOHEHTOM B
KadecTBe IIaThl 32 AGOHEHTCKHUE TepUOAbl MpeaocTapneHuss AOOHEHTY npaBa TpeboBanus o Kommanuu
okazanus ycnyr o CepsucHoit mporpamme «['apantus Ha HoBoe TC» u «[apaHTust Ha ABTOMOOHIIBY.
Pasmep AOGoHEHTCKOro TIaTeka 3a ONpEACICHHBIH AOOHEHTCKHUWA TEPHOJ, SBISACTCS IEPEMEHHON
BEJIMUMHOM, HE 3aBHUCSIEH OT oObema (aKTUYeCKH OKa3aHHBIX ycinyr mo CepBHCHOM mporpamme
«Tapantust Ha HOBoe TC» m «l'apanTHst Ha ABTOMOOWIBY. AOOHEHTCKMH IJAaTeX BKIOYAET B cels
CTOMMOCTB nocpegHudeckux ycayr [lapraepoB Komnanuu, nmpu nocpeHUUECTBE KOTOPBIX 3aKITHOYAIOTCS
oroBopbl ¢ AOOHEHTaMHU, BhIpa3uBIIMMHE akienT OdepTsl.

3anpoc AGOHeHTa — COBEPIIEHHOE B MpeycMOTpeHHOi JloroBopom opme u nopsijike odpalieHme
AOoOHEHTa, HampaBlIeHHOE Ha TONydYeHHEe BOCTpeOOBaHHOW AOOHEHTOM paloThl WM YCIYTH B
COOTBETCTBHU YCJIOBUSIMH JloroBopa, copaepikaiiee BCIO HEOOXOTUMYIO JUIsI TOJY4YeHHsI paOOThl WU
yCIyru uH(popMaIuio.

Komnanus — OOO «["apant» (123112, I'. MOCKBA, BH.TEP.T". MYHHL[HHAJIBHBIPI OKPVYT
[IPECHEHCKUM, IIPECHEHCKAS HAB., JI. 12, ODUC 6.1, KOM. 3, OT'PH 1127746492708, UHH
7718891726, Tenedon koutakt-nicHTpa: 8 (800) 333-04-52, caiir: https://garant-offers.ru/offers).

Kauent (AGoHeHT) — neecriocoOHOEe (PU3MYECKOE WU TPABOCMIOCOOHOE FOPHINYECKOE JIHIIO,
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FAPAHT TAPAHTUA HA HOBOE TC

SBIISAONIEECS COOCTBEHHHMKOM TPAHCIIOPTHOIO CpEICTBa, yka3aHHbIM B «llacmopre TpaHcnopTHOro
CpenctBa» (IITC) B kauecTBe AECWCTBUTEIBHOIO COOCTBEHHHKA TPAHCHOPTHOrO cpeiacTBa. KimeHrT,
COBEpILMBIIMN aKIENT HACTOSIEH odepTsl, CTAHOBUTCS CTOpPOHOM JloroBopa M ¢ MOMEHTa TaKoro
aKIenra MpuoOpeTaeT Bce MpaBa M OOSM3aHHOCTH CTOPOHBI oOs3aTenbcTBa (cT. 308 I['paskmanckoro
kozekca P®). KimenT, He coBeplLIaBIIMi aKIeNTa HACTOSIIEH odepTsl, HO MOJYYUBIIMHN OT JIMIA, HE
spistomierocs Komnanueit min Arenrom Komnanuu, npaso nosyuats CepBuc, SBISETCS TPETBUM JIHIIOM
B oOs3arenbeTBe (cT. 430 I'paknanckoro koaekca P®) u mpuobperaet npaBo TpedboBanus ot Komnanuu
HCIIOJIHEHUSI TIPEAYCMOTPEHHBIX HacTosmmMu [IpaBunamu obs3atenscTs Kommanuu B CBOIO HOJIB3Y €
MoMeHTa Bbiaun emy Ceptudukara. Takoit Knuent B npaBootHomeHusx ¢ Kommnanuei He oGnagaer
IIpaBaMU CTOPOHBI 0043aTENbCTBA, B YACTHOCTU IPAaBaMU PACTOPKEHUS WM U3MEHEHUs J0roBopa, Ha
ocHoBaHuU kotoporo Kommnanus o0s13a1ack oka3piBaTh yeiyru Takomy Knuenry.

KiuenTckne JOKyMeHTbI - KOMIUIEKT AOKyMeHTOB Kimenrta, coctosumii u3z Ceprudukara,
[Mamsatku Knuenra, 3asBnenus u Hacrosimeir OdepTol.

Odepra - Hacrosmas odepra KoMmrnanuu Ha 3aKiarOueHHE JOTOBOpA MO CEPBUCHOM MporpaMme
«I"apanTtus Ha HOBoe TC» u «I"apantust Ha ABTOMOOMIIBY (O0IIHMe yemoBus cepBuca «I apaHTus Ha HOBOE
TC» u «["apanTisi Ha ABTOMOOWIIBY).

IMamsiTka - TOKyMEHT Ha OyMa)kHOM HOCHTele, BeiaBaemblii Kimnenty Bmecte ¢ Ceptudukarom,
conepxkamuit uapopmanuio o CepBuce, nopsake neicTeuil KimmeHnTta mpu BOSHUKHOBEHUHU WHIIUCHTOB
(ITomomok TC), a Takxke coaepkanii ”HGOPMAIIHIO O criocoOax B3auMoaecTBUsA ¢ KoMitanuei.

TpancnopTHOe cpeacTBo, naee 1no TekcTy Takxke « TC» - mpuHamnexaniee Kiuenty Ha 3aKOHHOM
OCHOBaHUHU MEXaHUYECKOE TPAHCIIOPTHOE CPEJICTBO, IPUBOAUMOE B IBUKEHUE JIBUTATEIIEM BHYTPEHHETO
CrOpaHusi W/WJIM SJIEKTPOJABUraTesIeM, INpelHa3HAYeHHOe MJIs MEpPEeBO3KU MO JOoporaMm JIoJed Wu/uim
000pyI0BaHUs, YCTAHOBJICHHOTO HAa HEM, OTBEYArollee TPEeOOBAHUSM COOTBETCTBYIOIIMX CTAHIAPTOB,
IpaBWJI TEXHUYECKON HSKCIUTyaTalud, MHCTPYKLUN 3aBOJOB- U3TOTOBUTENEH M APYroil HOPMAaTHUBHO-
TEXHUYECKOW JTOKYMEHTAIlMH, JCUCTBYIOIIEMY 3aKOHOJATEIhCTBY, YCIOBHSAM HacTtosmux [IpaBui, a
Tak)Ke JOMOJHUTENbHbIM ycnoBusM IIporpammbl «['apantuss Ha HOBoe TC» u «lapanTHs Ha
ABTOMOOMIIB», OTpaXCHHBIM B COOTBEeTCTBYyMomeM Ceprudukare (B 3aBUCUMOCTH OT BBHIOpaHHOMN
[Iporpammel), 3aperucTpupOBaHHOE B YCTAHOBJIEHHOM 3aKOHOJATENLCTBOM Poccuu nopsiake B opranax
I'Mb 11 MB/] P®,ykazannoe Knuentom npu 3axmrouenun [Jorosopa, seisromieecs o0bexTom CepBuca,
B MIOPSAKE U HA YCJIOBUAX YCTAHOBJIEHHBIX HacTosuwmmu lIpaBunamu, 3a HCKIIOYEHUEM:

* MOIIEJIOB U BEJIOCUIIEOB.

+ aBTOMOOMIIEH ¢ OOKOBBIM IIPUIICTIOM.

* TPEXKOJICCHBIX MEXaHUUECKUX TPAHCIIOPTHBIX CPEJICTB.

* aBTOMOOWIIEH, C MOMEHTA BBIMYCKA KOTOPHIX MPONLIO OoNee TPUANATH JIET, a TAKKe TPAHCIIOPTHBIX
CPEICTB, BBHIMYIIEHHBIX OOLIMM THPAKOM MEHEE YEM CTO IK3EMILISIPOB.

+ aBTOMOOWJICH, HE 3apETUCTPUPOBAHHBIX B TIOPSAKE, YCTAaHOBICHHOM 3aKOHOJATEILCTBOM
Poccuiickoit @eneparuu (3a HCKIIOUEHHEM CIIy4aeB, IPeIyCMOTPEHHBIX 3aKOHOIATeIbcTBOM Poccun).

CTOpOHBI JOTOBOPUIIUCH, UYTO 00BEKTOM CepBHCAa MOXKET OBITh TOJIBKO JIETKOBOM aBTOMOOWIIb,
nosiHo# Maccoii 103500 kr.

IITC - nacnopT TpaHCHOPTHOI'O CPEJCTBA, B TOM YMCJIE 3JIEKTPOHHBIA MAcCHOPT TPaAaHCHOPTHOIO
cpenctsa (B ciayuyae odopmiienus: Ha TpaHCIIOPTHOE CPEACTBO AJIEKTPOHHOIO MAclopTa TPAHCIOPTHOIO
CpeAcTBa, COOTBETCTBHE XapakTepucTuk Takoro TC moarBepxkaaercs BbIuckoll U3 3JE€KTPOHHOTO
MacrnopTa TPaHCIIOPTHOTO CPEJICTBA, BbIIaHHAS B YCTAHOBIEHHOM MOPSIJIKE.

Tapudg — HanmMeHOBaHHUE, 00BEM U YCIIOBUS OKa3biBaeMbIX Kommanueit AGoOHEeHTy paboT U yCIyT.

HJorosop / JloroBop mnpucoequHeHuss — corjamenue Mmexay Kiuentom um Kommanwueid,

3aKJIIOYCHHOE Ha YCJIOBHSX, MpexycMOTpeHHbIX OdepToil, myTeM moanucaHusi 3asBICHUS U OIUIATHI
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croumoctu JloroBopa. K dakrty moanucanus 3asiBICHUS MPpU 3aKIr09eHUH J[0roBOpa OHIIANH (B CETH
«MHTepHeT») CTOPOHBI JOTOBOPWINCH PUPABHATH NPUHATHE yCIIOBUH JloroBopa nmyTeM NpOCTaBICHHUS
OTMETOK B COOTBETCTBYIOLIMX MOJISIX HA cTpaHulle B cetu «MuTepuer». B pamkax JloroBopa Komnanus
MPUHUMAET Ha ceOst 00s3aTeNIbCTBA IO TIPEAOCTaBICHHIO 10oCcTyna K CepBuCy (K 00beMy yCayT U paboT
no TexHuueckoMmy oOcmyxuBanuto TC Kiumenra), Ha ycloBusX, ycTaHoBieHHbIX Odeproi, u B

cooTBeTcTBUHU ¢ BhIOpaHHOU Knuentom [IporpamMmoii.

3asBieHue 0 3ak04eHnu Jlorosopa, 1ajee mo TeKcTy «3asBjaeHHne» - 3asBICHUE O 3aKIIOYCHUH
HoroBopa win o npucoeguHeHun k CepBucy (3asiBI€HHE) — JOKYMEHT, MOATBEPKIAIOLIUI MPUHATHE
Knuenrom ycnosuii Odepts (akuent myonuanon odeptsl), conepxamuii ceenenus o TC, Knuenre, Bune
u ctoumoctd BoiOpaHHOU Kimentom I[lporpammel. 3asiBieHue Taxkke conepkuT 3aBepeHust Kimenta o6
00CTOSTENBCTBAX, ABJSAIOIMXCS 11 KoMITaHUU CyIIeCTBEHHBIMH.

CepBucnas nporpamma «['apantusi Ha HoBoe TC» u «['apanTust Ha ABTOMOOMJIBY» — IIPOJIYKT
Komnanuu, yenoBust kotoporo orpakeHsl B OdepTe, Ha yCIOBUSIX KOTOPOTO 3aKitouaeTes JloroBop Mexay
Knuenrom n Komnanueit, a Takxe cOriaacHo yciaoBusiM kotoporo Komnanus okaseiBaet yciayru Kinuentam.

AkT ocmoTpa TC, najiee mo TeKCTy «AKT 0CMOTPa» — JOKYMEHT, oopmieHHbiii [lapTHEpoM
Kommanun mo pe3ynbTaTaM MpPOBEIEHHOTO OCMOTpa TexHu4eckoro coctosiuus TC Kimenra,
noaTBepKaarouMii npaBo KineHTta Ha noiay4yeHue yciuyr B COOTBETCTBHM € BbIOpaHHOM [Iporpammoii u
Ha yCJIOBUSX, YCTAHOBJIEHHBIX /[oroBopoM.

Iporpamma ««I'apantust Ha HOBOoe TC» m «l'apanTusi Ha ABTOMOOWJIbY, ajiee MO TEKCTY
«IIporpamma» — o6bem u ycinosus Cepsuca, okasbiBaemoro Kimienty Kommanuweit wiu IlaptHepamu
Komnanumn, Ha ycClOBMSIX, YCTAaHOBJIEHHBIX HacTosiiuMmu IlpaBunamu m koHkpetHol IIporpammoi,
otpakenHoi B Ceptudukare.

CepBuc — yciyru u paboThl 10 TeXHUYEeCKOMY oOcyxuBaHuio U pemMonty TC Kimenra, a Takxke
3aMEHE OPUTMHAJIBHBIX 3allaCHBIX YacTel, MpU3HaHHBIX HencnpaBHbIMU Komnanuei u (mm) [laptHepom
Komnanum, okasbiBaeMble/BBIIONHAEMbIE IO HCTEUYEHHMIO CpOKa JEMCTBUS 3aBOJICKOW TrapaHTUU
m3rotoputelisa Ha TC (B T.4. B otHOImEeHUH TC, MO KOTOPBIM YK€ 3aKOHYHMJICS CPOK 3aBOJICKOM TapaHTUH
uzroropurenss TC) B pamkax BblOpaHHOW IIporpammsl U Ha yCIIOBUSIX, YCTAHOBJIEHHBIX JloroBopoM, B
JlnnepckoM LIEHTpe — MPpOJaBLE.

IMaptHep KomMnanum — Qusnyeckoe WM IOPUAWYECKOE JMIIO, Ha OCHOBAaHMU JOTOBOpPA C
Kommanueii oxaspiBatomee Knuentam ycmyru CepBuca mo yciosusim [Iporpamm. K I[laptHepam
KoMnanuu Ttakxe OTHOCATCA JMI@, yKazaHHble B 3asBieHMM KiMeHTa B KauecTBE NPHOPUTETHBIX
LIEHTPOB 0OCITy>KMBaHUS.

Jlumut orBeTcTBeHHOCTH KOoMmanum — cymma, B mpenenax kotopod, KommaHus mpou3BOauT
paboTel 1Mo TexHUYeckoMy obOciykuBanuio u peMoHty TC nHa CTO, BKIIFOYass CTOMMOCTBH 3aIacHBIX
qacTed U JKUIKOCTEH, 3aMeHa KOTOPBIX TpeOyeTcs B paMKax YCJIOBUH U 00beMa paboT B COOTBETCTBHUHU C
[IporpamMmmoit 1 Ha ycioBusX, mpeaycMOoTpeHHbIX Odeptoi. JlumuTel oTBeTcTBeHHOCTH Kommanuu
ykaszpiBatorcs B Ceprudukare.

YcioBus BbINOJIHEHHsA PadOT — YCIIOBHS BBIOJHEHUS PabOT — JOKYMEHT, OIpeAesIOIInil
MOPSAZOK BBITIONHEHUs paboT mo JloroBopy U ABISIOLIUIICS HEOThEMIIEMBbIM mpuioxkeHrueM k Odepre
(ITpunoxxenune Ne 1 k macrosieit Odepre).

CTO — cTraHuMM TEeXHMYeCKOro o00C/Iy:KMBaHHsl, ONpeJeJIeHHbIe (ABTOPM30BAHHbIE)
Komnanmueii st npoBeeHusi JMATHOCTHKHM HEHCIIPABHOCTH, TEXHUYECKOI0 00C/Iy:KHBAHHA
u pemonta TC Kumenta. K aBropusoBannbiMm CTO Ttak:xke orHocatrca te CTO, 4yrto
yka3biBaoTcst B KilmeHTCKMX JOKyMeHTAax.

TO - nnanoBoe (periaMmeHTHoe) TexHudeckoe oOcmyxuBanue TC Kimenta, B oOneme,
oTpesieNiieMOM 3aBoJIoM- u3rotoButesiemM TC, Bkiouaromiee B ceOs Kak oO0si3aTeNbHbIE, TaK U
PEKOMEHIOBaHHbIE pabOThI B COOTBETCTBUM C CETKOM (rpaikoM) TEXHHUUECKOTO 00CTyKUBAHUS,
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a TaKKe BCE PEKOMEHJIOBaHHBIE B OTHOIIEHUM KOHKpeTHoro TC paOoTel, caenaHHbIC
corpyaaukamu CTO ucxozns us rexanueckoro coctosinus TC Knuenra.

O0s13aTesIbHBIN NIJIATEXK MO PEMOHTY — YCJIOBHE, IIPH KOTOpOM JlOroBOpOM yCTaHaBIMBAETCS
oOs3aHHOCTh KimeHnta mo camoctosTensHOW orutate vactd CepBuca B pa3Mepe, ONpe/IeICHHOM
KoHKpeTHOU [Iporpammoit. Ecin nHOE He peaycMOTpeHO KOHKpeTHO! [IporpaMmoli u crienuanbHO He
otpaxkeHo B Ceptudukate, pasmep OOsf3aTeNbHOTO IUIATEKa MO PEMOHTY 3aBUCUT OT KOJIMYECTBA
lNapanTuiiHeIX ciy4aeB B TeUeHHE Bcero nepuoa I[IporpaMMel u onpenensieTcs clieayonmmM o0pa3om:

+ no 1-my lapanTtritHomy ciny4aro — 0 % (OOs3aTeNnbHBIN TUTATEX 110 PEMOHTY OTCYTCTBYET);

* TPU HACTYIUIGHHH 2-TO M 3-TO TapaHtuifHoro cimydas — 10% (mecste mpoIeHTOB) OT OOIIEH
croumoctu CepBuca 1o kaxjaoMy ['apaHTuiiHOMY cily4aro, HAUMHAs CO 2ro;

Monomka TC («["apaHTHitHbIi cay4aii») — HeNpeAHAMEPCHHBIN, HENPEIBUICHHBIN, BHE3AITHO
BO3HMKIIMM, YaCTUYHBIM MJIM IOJHBIA OTKa3/ pa3pylIeHHE OTAEIbHBIX Y3JIO0B, arperato, CHCTEM,
MexaHu3MoB u/ unu yctpoictB TC, npenycmorpenHbix [loroBopom u IIporpammoif, BO3HUKIIMKA B
nepuoa AecTBus JloroBopa, eciiv 3TOT 0TKa3 SIBUJICS CIIEJCTBUEM IPOU3BOACTBEHHOTO Ae(eKTa.

IlocTeneHHblii, HOPMAJbHBII HM3HOC — JWHEHHO-3aBUCHUMBIN OT BpemeHu u mnpodera TC,

MOCTENIEHHBIN 0TKa3 JETaJId B pe3yJIbTaTe U3HOCA WM OOBIYHOTO BO3ICUCTBHS (PAKTOPOB OKPYIKAOIIEH
Cpelbl, CBA3aHHBIA C M3MEHEHHEM (U3MKO-XMMHUYECKHX CBOMCTB Marepuana netanu. Ilog u3HOCOM
MOHUMAETCS Pe3yNbTar Jto00ro BU/Ja U3HAIIMBAHUS, TPOSBIISIOLIUIICS B BUJE OTACICHUS UIN OCTATOYHOU
nedopmanuu MaTepuana.

Ilepuon oxuaaHus WM OXJIAKAEHHUS — IEPUOJBI BPEMEHH, KOTOPBIN U3MEPSIIOTCS B KaJE€HapHbIX
nHsAX, oTHocsmuecss K CepsucHoit mnporpamme «l'apantus Ha HoBoe TC» m «I'apanTnsi Ha
ABTOMOOMJILY. [lepronbl oxuIaHus AensATCA Ha NepBblid U BTOpoi. IlepBblil mepuoa 0KUAAHUA WM
OXJI2:KIeHNsl HAaUMHAET TeUb C MOMEHTA 3akitoueHus JloroBopa no 14 (4eTelpHaUATbHI) KaJeHAAPHBIN
JIEHb C MOMEHTa 3aKiroueHus Jlorosopa, ecinu ucTekia rapantus 3aBojaa-usrorosurens Ha TC. Bropoi
MEePUOJ OKMIAHUS MU OXJIAKACHUS HAYMHAET TeYb CO CICAYIOIIErO JHS MOCIe UCTEUEHUs MEPBOIO
nepuoja oxJaxJaeHus nmo 16 kajmeHAapHbIM JeHb nocie ucredeHus llepBoro mepuoma oXjakJAE€HHUS.
[Tonsitue Ilepuon oxumanus WK OXJXACHUS NpuMeHHM K JloroBopy Tosibko B yactu CepBUCHOMU
nporpammsl «I'apanTust Ha HoBoe TC» n «I'apanTusi Ha ABTOMOOHJIBY

CepBuc «lOpuauveckue ycjayru B Hayajie MYTH» - YCIYI'H, OKa3blBa€Mble B COOTBETCTBUHU C
paznenom 3 OdepTsl.

Ceptudukat «'apantusa Ha HOBoe TC» (Ceprudukar) — TOKyMEHT Ha OyMa)KHOM HOCHUTENE —
Ceptudukat CepBucHas nporpamma «I'apantus Ha HoBoe TCy, copepxaruii B cede cBeneHus o Knuenre,
TC, mamuBuayanbHbie ycioBusi [Iporpammbl, a Takke OrpaHMYEHHs MO HCIOIb30BaHUIO CepBHca.
Ceptudukar sBiseTcs HEOTheMIIeMO YacThio JloroBopa..

Cropona - Knnent uiu Komnanusi.

Croponbl — Knuent u Komnanus Bmecre.

PA3JIEJI 2. IPEAMET JJOTOBOPA

2.1. TlpenmeTom HacTosIIEeH OQepTHI SABISETCS PeUIOKeHNE 3aKmounTh ¢ Kommanueit JloroBop Ha
ycnoBusax Hactosuwx [IpaBun u IlporpamMmMel B 00beMax u mopsike, ykazaHHbix B Ceprugukare. CepBuc
Knuenty okaseiBaetcs IlaptHepamu Kommanuu 3a cuer Komnanuu B npenenax JIMMUTOB MOKpBITUS B
pamkax BeiOpanHO# Kientom IIporpammer. CTouMoCTh TipeocTaBieHus 1octyna kK CepBUCY 3aBHCUT OT
xapakrepuctuk TC Knuenra u BeiOpannoii [IlporpamMmer u peryiupyetcst pa3zaenoM 7 HacTosmux [Ipasu.
[IpenocraBnenue noctymna Kk CepBrCy HOMUMO CpoKa U JIMMUTOBIOKPBITUS, yCTAHOBJICHHBIX BHIOPAaHHOM
Kmuentom IIporpammoii, Takxe oOyciaBmuBaercs npoderom TC KimenTa u coOmoeHnEM BBIIAHHBIX
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Knuenty pekomenpamnmii. Taxoke, B pamkax cepBrca AOOHEHTY HPEJOCTABISETCS JOCTYI K CEPBUCY IO
3aka3y paboT (yciyr), BKIOUeHHBIX B Tapud, a takxke B cootBercTBUM ¢ CepBucom «tOpumuueckue
YCIIyTH B Hayaje IyTu»

2.2. CTopoHBI IPU3HAIOT 3aKIKOYaeMbli B COOTBETCTBUU C HactosiuuMu llpaBunamu Jlorosop
JIOTOBOPOM IIPUCOEIMHEHUS, peryaupyeMbeiM mnonoxeHusmu ct. 428 I'K P®, no koropomy Kiment
MIPUCOEANHACTCS K YCIIOBHSIM, M3J10KEHHBIM B HacTosumx IIpaBunax, IIporpamme u Ceptudukare, 6e3
KaKUX-TM00 UCKITIOUEHUH U OTOBOPOK.

2.3. AknenTom HacToseil opepTsl ABIseTCs MoHas oryiaTa AGOHEHTCKOTO TIaTekKa IMPU YCIOBUU
Hajexanero opopmieHus u nojaynd B Komnanuto (B Tom uncie uepe3 Arenta Komnanun) 3asBieHus.
Takoli akuenT ABIseTCs NOJHBIM U 0€30r0BOPOUYHBIM, 03HAYAIOLIMM YTO JIMII0, 0(OpMUBILEE U [10/IaBIIEE
B Kommanuio (B Tom uncne yepe3 Arenta Komnanum) 3asiBieHHe M OIUIaTHUBIIEE B MOJHOM OOBbEME
AOGOHEHTCKHIA TUIATEXK, CYUTACTCS] 03HAKOMHBILIMMCS C YCJIOBHSMU HACTOSIIEH OhepThI U, B COOTBETCTBHH
¢ I'paxnanckum Kogpekcom Poccuiickoit ®enepanum, paccMaTpuUBaeTcs KakK JIMIO, BCTYNMBILEE C
Komnanueii B 1OroBOpHbIE OTHOILEHUS B COOTBETCTBUU C YCIOBUSIMU JAaHHOU O EpPTHI.

2.4. JloroBop, 3aKJIOYCHHBII Ha OCHOBaHMU HacTosiuwmx [IpaBui, sBIsSETCS JTOTOBOPOM C
WCIIOJTHEHHEM 10 TpeOoBaHUIO (A0OHEHTCKUM JIOTOBOPOM), B CBSI3U C UY€M K NMPABOOTHOUICHUSM CTOPOH
NpUMEHAIOTCA npaBuia ctathu 429.4 I'paxknanckoro konaekca P®. CTopoHbl JOTOBOPUIIMCH CUUTATh
a0oHeHTCKMM nepuogoM 1 (oauH) KaneHaapHbli Mecsy. Orulata yclayr KOMIIAHMM B HCTEKIIUX
a0OHEHTCKHX Tmepuojax (aOOHEHTCKas IUIaTa 3a HMCTEKIIMH CpOK aAelcTBus JloroBopa) mMOMIEKHUT
BHeceHUI0 KimeHToM BHE 3aBHCHMOCTH OT TOro, Obwio Jin KnneHToM 3aTpeOOBaHO COOTBETCTBYIOLIEE
ucrojHeHue (3akaspiBai i KimeHT kakue-nu0o0 yclyru B MCTEKIIMe aOOHEHTCKHE MepHuoibl)., KiueHT
pH nojaye 3asBieHus omnaynBaet goctyn K Cepsucy. [loctyn k CepBUCy cuuTaeTcsi Ipe10CTaBICHHBIM
Knuenty ¢ MomenTa 3axmouenus Jlorosopa u Beyaun Knuenty Cepruduxara.

25. B ciydae korga mnpaBo mosiydeHus yciayr KommaHuu, IpesyCMOTPEHHBIX HACTOSILUMHU
IIpaBunamu, npegoctasieHo Knuenty nunom, He sBisommumes Kommanuel, npuoOpeTimum npaBo Ha
nosyyeHue CepBuca Ha OCHOBAaHMM JOTOBOpPA, 3aKJIIOUEHHOro TakuM junoMm c¢ Kommanued, u
JEMCTBYIOIMM NpH IpeaocTaBieHuu KineHTty takoro mpaBa He oT uMeHu Kommanuu, naHHas odepta
JHorosopa mpumensiercss Kk otHoumieHUsM KimeHnta m KomMnaHuu TOJIIBKO B 4YacTW NOHATUH, MOPAIKA,
YCJIOBUI U orpaHrdeHui npeaocranienuss Ceppuca; B otHomeHusx ¢ Komnanuei takoit KimueHT aBisieTcs
TpeThbUM JHLIOM B obs3atenbeTe (cT. 430 ['paxkaanckoro kogekca P®), a Kommanus mo OTHOIICHHUIO K
Knuenty BbICTymaeT TpeTbUM JIMIIOM, Ha KOTOPOE BO3JIOXKEHO HCIOJIHEHHE O00s3aTeabCTBO 10
npenoctapiernto Cepsuca (313 'K P®) wm cybnoapsmaukom (ct. 706 I'paxkganckoro koaekca P®D).
Taxoit KnuenT He o0nazaet o otHomeHuto k KoMmnanuu rnpaBaMu cTOpoHbI B 0053aTEIbCTBE, B YACTHOCTH
MpPaBOM Ha pacTOp)KEHHE WJIM HM3MEHEHHs J0roBopa, Ha OCHOBaHMM KoToporo Kommanus oOs3anack
OKa3bIBaTh yCIyr'd TakoMy KineHry.

2.6. B cBmu ¢ tem, uro Odepra HOCUT 0O xapakTep sl BceX KIMEHTOB, 3aKITIOYMBIIHX
Horosop c¢ Kommanuel, IOMONHUTENBHBIE YCIOBUS 0OCTyXuBaHus 10 JloroBopy MOTYT OBITH
cornacoBaHbl Mexxy Kommnanueit u ee Kinnentom B Ceprudukare. Ceptudukar siBiseTcsi HEOThbeMIIEeMON
4yacTblo JloroBopa u IOMOJHSAET €To.

PA3JEJI 3. YCJIYIT'H, OKA3ZBIBAEMBIE B PAMKAX CEPBUCA «IOPUIMYECKHE

YCIYI' B HAYAJIE TYTHU». OIIMCAHUE YCJIYT

CtpaHuua 5 u3 16



FAPAHT TAPAHTUA HA HOBOE TC

3.1. B pamkax HacTosmiei opeptsl KiueHT nMeeT mpaBo MOTyYUTh CICAYIOIUE YCITYTH:

- Yenyra «lOpunnyeckast KOHCYIbTaLUs»

- Yenyra «Opuanyeckast KOHCYJIbTalUA MIPH cliejKax ¢ ABTOMOOHIEM»

- Ycnyra «¥Opuaudeckas KOHCyJbTalusi B pamkax ctatbu 18 3akona P® «O 3ammure mpas
oTpeouTeNnei»

- Yeayra «fOpuauueckast MoMoOIb B perucTpaliiu/IocTaHOBKY Ha yueT ApromoOwmiis B ' JI/1»

3.2 Yeayra «lOpuauyeckasi KOHCYJIbTallUs1» — MIPEIOCTaBICHUE CHIIAMU OTIEPaTOPCKOIl CITyKObI
Komnanuu cnpaBouHod umHpOpManuu B ycTHOH (opme, umeromeiics B 0a3e naHHbix Kommanuu, B
KpyTJ0CyTOYHOM pexume. FOpuanueckast oMol OKa3blBaeTCs M0 CIAEAYIOUIMM BOIPOCAM:

1) nmpoxoxnenne TO;

2) opopmrnenue nomicoB OCAI'O/kacko;

3) CTpaxoBBIE€ CTIOPHI;

4) pornipocsl, cBsizannbie ¢ JTII;

5) BOIIPOCHI TPAKTOBAHUS HOPM, IIpaBui U TpedoBanuit I1/1/1;

6) UWHCTPYKIMH O TIPOXOXKICHUU MEJWIUHCKOTO OCBHJIETENBCTBOBaHMA, IlocTaHOBICHHS
[IpaButensctBa P® B yacTu mNpoXokaeHUs OCBHUAETENbCTBOBaHMS, [lpukaza MBJ[ P® Ne 185 ot
02.03.2009 r.;

1) CAENKH C TPAaHCIIOPTHBIM CPEJICTBOM;

8) ramoxxennoe opopmienue TC;

3.3. Yeayra «HOpuandeckasi KOHCYJIbTALMS NPHU cAeJIKaX ¢ ABTOMOOUIeM» — IPEIOCTaBICHUN
CHJIaMH ONepaTopckoi cimyxObl KoMmmanuu uH(pOpMaIMu MO BOMPOCaM, CBS3aHHBIM C 3aKIIOYEHUEM
JIOTOBOpA KYIUTH-TIPO/IaXkKu ABTOMOOMIIS B YCTHOM (popMe: MOPSIOK 3aKITIOUEHUS, U3MEHEHHUSI, TOCPOYHOTO
pacTop>eHUs I0T0BOpa; 0coOOeHHOCTEN (hOPMUPOBAHUS OTJACIBHBIX YCIOBUHA TAKOTO JIOTOBOpA.

3.4. Yeayra «HOpuauyeckasi KOHCYJAbTalus B paMkax ctaTbu 18 3akona P® «O 3amure npas
norpeduTeIeii» — 3aKII0YACTCS B MPEIOCTABICHUN CHUJIAMHU OMEPATOPCKOM ciayx0bl Komnanuu ycTHOU
KOHCYJIbTAllUM 110 BOIPOCY NIPHUMEHEHUs NoJokeHui crateum 18 3akona P® «O 3ammrte mnpas
noTpeOuTeNei», To eCTh M0 BO3MOXKHOCTH OTKAa3a OT JOTOBOpa KYIIH-TIPOIaKH ABTOMOOUIISI U BO3BPATY
HEKa4YeCTBEHHOr0 ABTOMOOWJIS B cliydyasix, OOHapyX eHusi B ABTOMOOMIIE HEJOCTATKOB, a TAKXKE MOMOI1Ib
B IiepepacueTe NOKYITHOW EeHbI ABTOMOOHIIS.

3.5. Yeayra «lOpuauyeckasi IoMOILb B PeruCTPALIMU/TIOCTAHOBKH HAa y4yeT ABTOMOOWJISA B
I'MBJ/1» — 3akmodaeTcs B pa3bICHEHUH AOOHEHTY CHUJIaMU OTIepaTOPCKOit ciry>x0b1 KoMrianuu B yCTHOM
(dbopMme npaBusl 1 0COOCHHOCTEN PerucTpalui/IOCTAHOBKU Ha ydeT ABromoousst B opranax I'MMIBJI/1.

3.6. Ycayru, ykazanuble B noanyHkrax 3.3, 3.4, 3.5 Odeptsl, MOTyT OBITH OKa3aHbl AOOHEHTY 110
ero 3ampocy TOJIbKO B TEUEHHUE CpPOKa ACUCTBHS MepBoro AOGOHEHTCKOTO MEPHo/ia, TO €CTh B TeUeHHe |
(ogHOTrO) Mecsia co aHs 3akimoueHus Jlorosopa.

3.7. Ycnyra, ykazansas 1. 3.2. OdepTsl, MOXKeT ObITh OKa3aHa AGOHEHTY 10 ero 3ampocy ¢ JaThl
3akyroueHus JloroBopa 10 okoH4YaHus AeictBus goroBopa no IIporpamme «I"apantust Ha HoBoe TC» u
«I"'apanTs Ha ABTOMOOHJIb»

PA3JIEJI 4. TOPSAJOK 3AKJTFOYEHUSA 1OT'OBOPA, PACITPEIEJIEHUSI

ABOHEHTCKOI'O IIVIATEKA

4.1. 1na 3aknrovenus gorosopa ¢ Kommanwueii, Knuenty Heo6xoaumo:
4.1.1. O3nakomuThbcs ¢ Hactosimmu [IpaBunamu Ha caiite Komnanuwy;,

4.1.2. 3anonHuTh 3asBIEHHE, PACIUCATbCA B HEM M OIUIaTUTh JloroBop coriacHo BeIOpaHHON
[Iporpamme BcoOTBETCTBUU C pa3aenoM / HacTosumx [IpaBui.

4.1.3. Onnata [loroBopa u nmojamucaHue 3asBICHUS K HEMY MOATBEp)KIaeT (PaKT 03HAKOMIICHHS
Knuenra cHactosimeit oepToit 1 MpUHATHS BCEX YCIOBUN O(epTHI.

4.1.4. TlepenaTp 3amojHEHHOE MOJNUCAHHOE 3asiBIeHUE TpeacTaBuTemo Kommannmyn wim AreHTa
Komnanuu.
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4.1.5. OGecneuntp mo 3amnpocy Kommanuu mnepemnauy Kommanum 3akas-Hapsiia (MHOTO
JOKYMEHTA), COJIEpP KAlllero CBEJICHUS O IMarHOCTUKE BCEX Y3JI0B, arperatoB u cuctem TC, comepikaiiero
cBeJieHUs1 0 TexHudeckoM coctosiuuu TC, opopmieHHoro He paHee 7 (CeMH) KaleHIApPHBIX JHEH O AaThl
3akmouenus Jlorosopa. [lanHoe ycioBue mpuMeHMMO B ciydae, eciu JloroBop mexnay Kinuentom u
Komnanueir opopmisercs B MomeHT npuoOperenus TC B IUIEPCKOM IIEHTpPE HAa TEPPUTOPUHU
Poccuiickoit @enepanuu.

4.2. YcnoBus, UCKITIOYAIOIINE BO3MOXKHOCTD oiryueHus Kimmenrom CepBuca:

e - YACTUYHO WJIM MMOJTHOCTHIO OTCYTCTBYET, UM UMEET CJIEbl K3BMEHEHUM, ITOBPEKICH KOPPO3Ue
u T.1. uaeHTudukannonusii Homep TC (VIN-kon);

e - rox Bbillycka TC He yCTaHOBJIEH WJIN OTCYTCTBYET (MMEETCSI COOTBETCTBYIOLIAasi OTMETKA B
I[ITC);

e - TC panee HaXoAUIOCh B yTOHE U BO3BPALLEHO MPEKHEMY BIIAJIENbIlY; - B PETMCTPAllMOHHBIX
nokymeHntax TC umerorcs otMeTkH (BkJeiikn) 06 namenenusx VIN u/niam Ne ky3oBa;

o - TC skcrmyatupyercst B yYeOHBIX LIETISX;

o- TC, uMeromme HU3MEHEHUS B KOHCTPYKIMH, BIMSIONIME MPSMO WM KOCBEHHO Ha pECypce
OTJIEJIBHBIX y3710B U arperatoB uin TC B 1enom;

e- TC ¢ rubpumHOW CHJIOBOW YCTAaHOBKOW (BKJIIOYAs, HO HE OIPAaHWYUBASICh HAIMYUEM
JOIIOJIHUTCIIBHOI'O ABUT'aTCIIA JIF000ro THIIA U KOHCTPYKIHU ITIOMHUMO ABHUTATCIIA BHYTPCHHETO CTOpaH M,
a TaK)K€ TOIUITMBHBIX AJIEMEHTOB);

o - TC mpuHauIeKUT MpaBooXpaHuTeIbHBIM opranam, MO P®, MUC, razoBsim ciyx06aM, CKOpOi
MeIUIIUHCKOM TOMOIIM U TIPOYUM CIIEHAJIbHBIM CITy>K0aM;

e - TC, nonasume noj cTuxuiiHele OeCTBUS (yparaH, HABOJHEHUE, CHEXKHBIN 3aBaJl, CXOJ CEJlsl,
TOPHA/JI0, 3eMJICTPSICEHUE);

e - TC siBiIsieTCSA TOHOYHBIM MJIH HUCIIBITAaTCIIbHBIM, My3€I>iHI:IM OKCIIOHATOM.

e - TC ne npoxoawmio perinamentHoe TO, 1160 B otHOmeHNH TC HE TPOBOAMIOCH 00CTY)KMBAHUE
(paboTsl), mpexycMoTpeHHOe mpoBeAeHHBIM TO;

o - JlocTH>KeHHE MaKCUMaIbHOTO JINMUTA I10 TPOOETy B COOTBETCTBUU € ycioBHUsMH [IporpaMmer;

o - BeusiBnenne Kommnanueit MomeHHUYecKuX AeiicTBril KiueHTa u/vuam TpeThuX JIKII, BKIIOYAs,
HO HE OIpaHUYMBAsCh, MPEAOCTABICHHE IOMJOKHBIX JIOKYMEHTOB WJIM COOOILEHUE 3aBEJOMO
HEJIOCTOBEPHBIX CBEICHUM.

4.3. Tpu nannuuu y KoMnanuu cBeIeHUI 0 HATMYUU/BO3ZHUKHOBEHUU 00CTOSITENIbCTB, YKa3aHHBIX
B 1. 4.2 nacrosiux [Ipasun, Komnanus umeet npaBo notpedosats mposeneHue ocmotpa TC KnmnenTta ¢
1IeJIbI0 ycTaHoBNeHUs cooTBeTCTBHS TC kputepusim HacTosiux [Ipasut.

[MpoBenenue ocmotpa TC mpomsBomutcs cuiamu Kommanuu w/minu IlaptHepoB Kommanuu Ha
O0ecruiatHoit ansi Kimenta ocHOBe B Cpok M MecTe, coriacoBaHHele ¢ Kmmentom. Ilpu stom
MaKCHMaIIbHBIHN CpPOK, B TeueHue kotoporo Kinuent o6s3an npenocraButh TC Ha ocMoTp, cocTaBnseT 30
KaJICHIAPHBIX JHEW C JaThl MOJYYEHUsI COOTBETCTBYIOLIETO yBeAOMIICHUS OT KoMIaHuu ¢ yKazaHHEM
00CTOATEIHCTB, YKA3bIBAIOIIMX HAa BO3MOXXKHOe HecoorBercTBHEe TC kputepusm. [Ipum sTomM MecTo
IPOBEACHUS OCMOTpa JOJDKHO HaXOIuThCA B mpeaenax 50 KM OT aJAMMHUCTPATUBHBIX TI'PaHMI]
HACEJICHHOT'0 MYHKTa, B KOTOPOM 3apETHCTPUPOBAH MO MECTY IMOCTOSHHOTO MNpOKHBaHWUS KineHT.
JlonyckaeTcsionpeieiecHue MecTa MpPOBEJICHUSI OCMOTpa Ha paccTossHUH Oosee 50 KM TOJBKO B Cllydae
cornacusi Kommanuu. I[To utoram nposenennoro ocmotpa TC Knmenty Beigaetcst Akta ocMmotpa TC,
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koruo kKotoporo KnmeHTt 00s3an npenocraButh Kommanun B TedeHue 10 kaneHmapHBIX THEW C ATHI
nposeneHus ocmotpa TC.

4.4, B cnyyae ecmu Akt ocmorpa TC He moATBepXkaaeT coOTBETCTBHE cOCTOSHUS TC cBemeHHAM,
yKa3aHHBIM B 3asBJICHUU, W/ WK KpUTepUsM BeIOpaHHO# [Iporpammel, Kommanus Bripase

- pactoprHyth JloroBop B OAHOCTOpOHHEM mopsake ¢ Kimentom. B ciydae pacropkeHus
JIOTOBOpa BO3BpaT yIUlaueHHbIX KIMEHTOM [eHEeXHBIX CpeACTB Mpu 3akitoueHun Jlorosopa
MIPOU3BOJUTCS 3a BBIYETOM pacxonoB Kommanuu B paMkax omjatel yciyr AreHTa, pacxoJoB Ha
BBISIBIICHHE OOCTOSITENILCTB O HecooTBeTcTBUI0O TC TpeboBaHWsM corjlacHO 1.3.2., pacXoJOB Ha
nposenieHne ocmorpa TC 1 mponopiuoHaabHO CPOKy AecTBUs JloroBopa ¢ JaThl 3aKJIFOUYEHUS 10 1aThl
pacTop>keHus K o01meMy cpoky Jlorosopa;

- IpPUOCTAaHOBUTH JeilicTBUe JloroBopa 10 MoMeHTa YycTpaHeHuss KIMeHTOM BBISIBICHHBIX
HecootBercTBHil TC ¢ TpeboBanmsimu k TC cornmacHo Jlorosopy.

4.5. B cyuae ecnu KimeHT oTkaspiBaetcs ot mpenoctaBinenus TC Ha ocMoTp, Kommnanus Bripase
MPUOCTAHOBUTH JAeiicTBUe [JoroBopa B oTHomeHun Kinrenrta 10 momenTta npeaoctasienus Kinuentom TC
Ha OCMOTD.

4.6. B cimyyae ecrm KimeHt B Teuenwme 3 (Tpex) JHEW moclie MOMydeHHs AKTa OCMOTpa C
PEKOMEHIAIMSMHUIIO YCTPAaHEHHIO BBISIBICHHBIX HeCOOTBETCTBHM cocTossHust TC BeiOpanHoM [Iporpamme
He 3asiBUT 00 orkaze oT [loroBopa, KiineHT cunTaeTcss MpUHSABIIMM 00S3aTE€IBCTBA M0 BBIIOJHEHUIO
pexkoMeHaaIuii B AKTe 0CMOTpa.

4.7. Ecnu B nepuon aeiictust JloroBopa mpousomnuia cMeHa cooctBeHHuka TC, m1st Toro ytoosl
MPOJOIKUTH00CTyKHBaHue 1o [Iporpamme, HOBBIM coOcTBeHHUK TC, ¢ mucbMeHHoro cornacus Kinenrta
00s13aH:

4.71.B rteuenne 10 (mecaru) paboumx pgHEH C MOMEHTa cMeHBl coOcTBeHHUKa TC
nepeperucTpupoBatsb Jlororop, mo3eoHuB 1o tenaehony Ciyx0bl moauepxkku kamenTos: 8 (800) 333-04-
52 KpyriocyTOYHO.

4.8. Ha noBoro Bmanmensiia TC BoziararoTcs Bce NpaBa W OOS3aHHOCTH, MPEAYCMOTPEHHBIC
Hacrosiumu [IpaBunamu 10 okonuanus aevicteust [Iporpammel, BeIOpaHHON KimreHTOM, 3aKTIOYHBIINM
Horosop.

4.9. Komrranust BripaBe motpeOoBaTh mpoBecHHe ocMoTpa TC B COOTBETCTBHH C IOPSIKOM,
ykazaHHeiM B 1. 3.3. -3.4. Hactosmmx llpaBun. B ciydae orkasa HOBoro cobctBeHHuka TC oT
MIpeIOCTaBICHUS aBTOMOOMIISI Ha ocMoTp KoMIiaHus BripaBe 0TKa3aTh B niepepeructpanuu Jlorosopa.

4.10 B cnyuae nempenoctabinenns Kmuentom TC s mpoxokAeHUS OCMOTpa B YKa3aHHBINA
Komnanueli cpoku HHTEpBasl BpeMEHU, BHOBb HazHaueHHBbIN ocMoTp TC npousBoauTces 3a cuet Knnenra.
B srom cmydae, crommocts ocmotpa u odopmiieHus: Akra ocmoTtpa coctaBiseT S000 (TSATh THICSY)
pyOieil, KoTopble MOMKHBI ObITH yIIaueHbl KilneHTOoM B Kaccy WM Ha pacyeTHbI cueT Komnanuu unu
[Taptaepa Komnanum, npoBogsiero ocmorp TC.

4.11. AGOHEHTCKHI IJIATEX PACTIPEACIISETCS CIIC Iy FOIIM:

4.11.1. Tlo Cepsuchoii nporpamme «I"apantus Ha HoBoe TC» u «["apanTus Ha ABTOMOOUIIBY —
50 % ot ctoumocT AGOHEHTCKOTO TIaTexa

4.11.2. Tlo ycayram, okasbiBaeMbIx 1mo Cepsucy «HOpunndeckue ycimyru B Hadane mytn» - 50 %
OT CTOMMOCTH AOOHEHTCKOTO IIIaTekKa

PA3JIEJI 5. BCTYIIVIEHHUE JOT'OBOPA B CHJ1Y
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5.1. Horosop mexnay Kinuenrtom u Komnanuei Bctynaet B cuity ¢ aatel coBepuieHus Kiimenrom
akuenra Hactosmed odepTsl (moanucaHus M mepedayd mnpexacraButento Kommanum wiam AreHra
Komnanuu 3assnenus u BHecenus: 100% mnatel o Jlorosopy).

5.2. Cepeuc mo Ilporpamme aktuBupyeTcs (ctaHoBUTCs goctyneH Kimenty) ¢ 00 wacos
MOCKOBCKOI'O BPEMEHH JIHSI, CJIETYIOIIETro 3a THEM HCTeUeHHE 14 KaJleHJapHBIX THEH € 1aThl 3aKIH0YCHUS
JloroBopa (ucteuenue nepsoro [leproaa oxxuganus).

5.3. Cepsuc «fOpuanyeckue yciiyra B Havane myTu» okaspiBaroTcst ¢ 00:01 ciemyromiero mHs ¢
JaThl 3aKkatoueHus Jloroeopa.

PA3JIEJI 6. IPABA U OBA3AHHOCTU CTOPOH

6.1 IIpaBa u o0s3anHOCTH KOMmanmm:

o  AxrtuBupoBath CepBUC B COOTBETCTBHUH C pa3zaesioM 4 Hactosero Jlorosopa.

e B ciyvae nomomku y3ma wmm neraneit TC, npemycmorpenHbix IIporpammoii, u oOpameHus
Kinenra 3a CepBucom BeliaTh KineHTy HanpaBiieHue ¢ yKa3aHueM Aatel ¥ afapeca [lapTtHepa, ykazaHHOTO
B CepTHduKaTe, OpraHM30BaTh BEIOJIHEHUE paOOT MO yKa3aHHOMY aJpECy, B COOTBETCTBUHU C HACTOSIIMMHU
[IpaBuiamuu YciioBUsIMU BBIIIOJIHEHHS pa0boT B paMkax CepBuca.

e OcymiecTBisATh KOHTPOJIb KauecTBa BblosHeHUs [laptHepom Kommanuu pabGor B pamkax
CepBuca B COOTBETCTBUHU C YCJIOBUSMH, ONPEAEIEHHBIMYA HacToAMMY [IpaBunamu.

e OcymectBnate noanepxkky KiumeHta B meperoBopax M B3auMmoaeHctBuax c [laptHepom
Komnanun B ciywae, ecnu pabotsl 1mo [loroBopy, mo MHeHuto Kiuenrta, BeimonHensl [laptHépom
Kommanuu HekauecTBEHHO.

o OcyuiecTBiATh 3aIlUMTHYI0 MapkupoBky aetasnieil TC, yka3aHHbIX B BbIOpaHHOM KimeHTOM
[Iporpamme, eciau NpUCYTCTBYIOT MOJO3PEHMS HA MOLIEHHMYECKHE MM HMHBIE NPOTHBOIPABHbIE JEHCTBUSA
Kunrenra w/nnm TpeThuX JIHUII 110 OTHOIIEHUIO K KoMnaHuw.

o B ciyuae BbIsABIEHHSI 0OCTOSATENBCTB, YKa3aHHbIX B 1. 3.2. JloroBopa, 3ampocuth oT Kiuenra
npenoctasieHus TC mist ocmoTpa u opranuzoBbiBaTh ocMOTp TC KnuenTta ¢ coctaBnenrem AKTa 0CMOTpa.

e VkaspiBaTb B AKTE€ OCMOTpa PEKOMEHJAMH U ONPEAEIATh JONOJHUTENIbHBIE YCIOBUS K
Horosopy ¢ Kimnentom ucxons u3 gpakrudeckoro coctossuust TC Ha MOMEHT IPOBEIEHUS OCMOTPA.

6.2. IlpaBa u ob6s3anHOCTH KitneHTa:

o OsHakomuTbCs C ychnoBHsMHM Hactosiuux IlpaBun Ha gaty 3akimroueHus JloroBopa, a Takxke
oTciexuBaTh u3MeHeHus [IpaBun Ha calite KoMmmanuu.

o BriOpats [Iporpammy.

e Ommatute Komnanum crtommocth JloroBopa coriacHo BbIOpaHHOU IIporpamme (B cirydae
3akmrouenust JJorosopa ¢ Kommanueit).

e 3amoJIHUTH U MoANHUCaTh 3asBieHHe (B ciayyae 3akiatoueHus [lorosopa ¢ Kommnanueit).

o Hanpasuts 3anpoc Ha yciyry, ykazaHHyio B 11. 4.2.1.-4.2.5 OdepTsI.

e Brpmonuare pekomenganuu Komnanuu u IlaptHepoB Komnanum, ykazansuele B AKTe 0CMOTpa,
a TaK)KepPEeKOMEHIalluu, MOJIYyYEHHBIE IPU NMPOXO0KIeHUH persnameHTHoro TO.

o PerymspHo B Ha3HaY€HHBIE CPOKHU MPOXOIUTH perinameHTHoe TO.

e Hcnonb3oBate TC B COOTBETCTBUU € MPEIYyCMOTPEHHBIMH 3aBOJOM-U3IOTOBUTEIEM PEXKUMAMHU
1 HacTpoiikamu akciryaranuu TC.

o Hudopmuposats Komnanuto o cmene cooctBeHHuka TC.

o Coxpansatp u mno TpeOoBanmo Kommanum mnpenoctaBisTe 3asBiIeHHE, AKT OCMOTpa H
nonyyeHHy1o oT CTOm0KyMeHTAIHIO, CBA3aHHYIO C PEMOHTOM M PeryJIsipHbIM obcayxuBanuem TC.

o Oo0pamatbes k Kommanuu 3a paspsiCHEHHUSMH 10 MOBOJY ycloBUH Hactosuiero Jlorosopa u
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CIIOUBIIMXCSOTHOIICHUH, CPOKOB M TEXHUIECKUX OCOOCHHOCTEH BBIMOHEHUS paboT 1o JloroBopy.

o OmnaumBath OOs3aTeNbHBIA TJIATEK MO PEMOHTY, KOTJa Takas OOS3aHHOCTh BO3HHUKAET B
COOTBETCTBUH C ycaoBusiMHU [IporpaMmel.

o TloamuceiBas 3asiBIIeHUE WK OTUIaYMBasi CTOMMOCTh JloroBopa KimeHT, moaTBepkaaeT, 4ro B
MOMEHT3aKIItoueHus JJoroBopa OTCyTCTBYIOT OOCTOATENHCTBA/ YCIOBUS, U3T0XKEHHBIE B 1. 3.2. B ciyuae
eciau mocyie 3akirodeHus JloroBopa, ykasaHHble B 1.3.2 yCIOBHUSL CTaHyT M3BecTHbIMM Komnanuw,
TOCJIEAHSS BIIpaBe MOTpeboBaTh npu3HaHus JJoroBopa HeACHCTBUTEILHBIM U IPUMEHEHHUS TTOCJICICTBUM,
MPEIyCMOTPEHHBIX AEHUCTBYIOIIUM 3aKOHOJaTenbcTBOM P®d, takxe Hacrtosmmmu [lpaBunamu, wid, mo
ycMmoTtpennto KoMnanum, mpruocTaHOBUTH UCIIOJIHEHUE CBOMX 00s13aTENIbCTB 110 IIpeiocTaBieHno CepBuca
JI0 TIPEKpalleHUs COOTBETCTBYIOIINX OOCTOSTENILCTB, 0€3 COOTBETCTBYIOLIETO MPOAJICHUS OOIIEro CpoKa
neiictBust JloroBopa/mporpammel «I"apantus Ha HoBoe TC» u «["apanTust Ha ABTOMOOWIIB .

o IIpu monomkax TC nmomaBaTh 3asiBieHue B Kommanuio Ha mpoBeieHre padoT Mo UX yCTPAaHEHHUIO
B CITy4dae, €CJIM TOJIOMKH COOTBETCTBYIOT yca0BUsAM [IporpaMmel B pamkax 3akirodeHHOro /lorosopa.

o [lonydyaTts HampaBICHUE HA PEMOHT.

6.3. IIpu 3akmouenuu Jloroopa Knuent naet Komnanuu cienyromnme 3aBepeHus U 00s13yeTcs:

e ykciutyatupoBath TC B TOJHOM COOTBETCTBMM C YKAa3aHUSIMHM 3aBOAA-U3TOTOBUTENS U
JEHCTBYIOIMMU MTPaBUIIAMU JOPOKHOTO ABUKEHUS;

® HE BMEUIMBATHCS B pabOTy 3MeKTpOHHBIX O10k0B TC, B TOM 4yMcie HE MEHATh IMPOTrPaMMHOE
o0ecreyeHne MEKTPOHHOTO OJI0Ka yIpaBISHUsI IBUTATENIEM (YUT-TIOHUHT);

® IPOXOANUTh KaXXJ0€ IJIAaHOBOE TeXxHHuYeckoe obOcmykuBanue TC B oduIMaTIbHOM CEPBUCHOM
nentpe kaxapie 15 000 kM nmpobera;

® IpeI0CTABUTH 110 TpeOoBaHUI0 KoMmaHuu Bce 3aka3-Haps/Ipl Ha TPOBEICHUE PEMOHTOB, IIIAHOBBIX
obciyxuBanuii TC, nist 06si3yercss o0ecnedynTh XpaHEHHWE TaKMX JOKYMEHTOB MM BO3MOXKHOCTh HX
BOCCTaHOBJICHUS;

® CJICIOBATh BCEM PCKOMCHIAMAM 110 OT3bIBHBIM KOMITAHUAM 3aBOJAA-U3IrOTOBUTCIIA,

e CJIe[IOBaTh BCEM PEKOMEHJAIMSIM, IOJYyYEHHBIM B XOJ€ IOCEIICHUS CIEeUUaIn3uPOBAHHOTO
CepBHCa B paMKaX TEXHUUYECKOT0 0OCITy)KMBaHUs (TUTAHOBOT'O MJIM BHEIIJIAHOBOT'O) WM MCIPABIIATh JHOOBIC
HEUCIPaBHOCTH, BBISABJICHHBIE B X0JI€ TEXHUYECKOr0 0OCITYKUBaHUsI 10 oOpatienus no Jlorosopy;

e B TeueHue 10 mHed ¢ MmomeHTa 3akitoueHus JloroBopa KimmeHT 00s3yeTcsi 3aMEHUTh MOTOPHOE
Macio ¥ MacisHbli GuieTp B TC (ecam HET MOATBEPKICHUS €ro 3aMEHbl B BUJE 3aKka3 Hapsja) WU C
MOMEHTa 3aMEHbI Maciia ABUratesst 1o MomeHTa nokynku TC mpouuto Gonee 3 (Tpex) MecsieB U (UIIH)
6omnee 5 000 (mATh THICSAY) KUJIOMETPOB Ipodera). YkazaHHOE 0053aTelIbCTBO PACTIPOCTPAHSIETCS TOJIBKO
Ha TC, y KOTOpBIX Ha MOMEHT 3aKJIFOUEHHSI IOTOBOpa 3aKOHYMJIACh TapaHTHS 3aBOJA -U3TOTOBUTEIIS.

e IepBOE OOpaICHUE 0 TAPAHTUWHOMY CIIy4ar0 Bo3MOkHO uepe3 1 000 km mpoOera miu mocie
ucteueHus 14-1HeBHOTO CPOKa C MOMEHTA MPHOOpETEHUsT ABTOMOOWMIIS, B 3aBHCUMOCTHU OT TOT0, KaKOE€ U3
yCIIOBUHM HACTyNHT paHblie. J[aHHOe mpaBuiio pacupoctpanseTcs B oTHoueHuu TC, y KOTOpbIX HA MOMEHT
3aKJIIOUEHHMSI IOTOBOpA 3aKOHYHIIACH TapaHTUS 3aBOJa-U3TOTOBUTEIIS.

6.4. He cobmonenne KimeHToM rapanTuii u 00s13aTebCTB, yKa3aHHbIC B 11. 5.3 JloroBopa siBnsieTcs
OCHOBaHHWEM JIs oTkaza KoManuei B 0CyIeCTBICHUU TapaHTUHHOTO 00CTyKHBaHus 110 JloroBopy.

PA3JIEJI 7. CPOK JIEUCTBHSA JIOTOBOPA

7.1. Cpoxk peiictBus Hacrosiero /lorosopa B wactu Ilporpammsel «I'apantust Ha HOBoe TC» u
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«l"apanTst Ha ABTOMOOWIIB» ONpeeNsieTcsi CPoKoM JeicTBUs BbiOpanHO Kimentom I[Iporpammer u
yKa3aHHOTO cpoka B 3asBneHuu. OkoHYaHUE cpoka jaeiictBus [Iporpammel (cepTudukara) mpexpamaer
nericteue JloroBopa v B COOTBETCTBUU € 4acThio 3 cTathul 425 'K PO BieveT npekpaiineHune 00s3aTeIbCTB
CTOpPOH TIO JIOTOBOPY, a Takxke 00s3aTenbcTB Komnanuu nepen KinueHTom, HE SIBISIIOIMMCS CTOPOHOM
HoroBopa.

JloroBop Taxke MpeKpaliaeT CBoe AeUCTBHE (C MpeKpaleHneM 0053aTeILCTB CTOPOH T10 JOTOBOPY,
a Takxe oOs3atenbcTB Kommanum mnepen KimentoMm, He sBisromuMmcst ctopoHoil Jlorosopa) 1o
OKOHYaHUA cpoka neicTus [IporpaMMbl py HACTYTIIIEHUU OJHOTO U3 CJIEAYIOLINX COOBITHIA:

o Ilpu npeBbllIEeHMH MaKCUMaJIbHO JOMycTUMoOro mnokazatens npobera TC, ykazaHHOTO B
BoIOpannoit Kimentom IIporpamme. Otcuer cpoka aedictBust u mpobera TC ocymiecTBisercss OT
CBEJICHUH, YKAa3aHHBIX B 3asBICHUM.

e Ecnu o0mas cToMMOCTh BCEX BBIINOJHEHHbIX U OIUIadyeHHbIX Kommanueir paboT, B
COBOKYITHOCTH, 3a BeCbh Iiepuoj AeiictBus IlporpaMmel, JOCTUTIAa YCTAaHOBJIEHHOIO JIMMUTAa MOKPHITHS,
ykazaHHoro BBbIOpaHHOM Kinnentom [Iporpamme.

7.2. Cpok peiictBust mo Cepsucy «lOpuaudeckue yciayrd B Hayaje MyTH» HAYWHAETCS C JAaThl
3aKJII04eHHUs JJoroBopa, U IpoIoJKaeT AEMCTBUE 0 KOHIA Cpoka nencTBus [Iporpammel ««l'apanTus Ha
HoBoe TC» u «I"apanTust Ha ABTOMOOUIIBY

PA3EJI 8. NOPAJOK PACYHETOB 110 1OI'OBOPY

8.1. Knuenr, 3akmouarommii ¢ Kommanueir JloroBop, omraunBaeT 1ieHy JloroBopa Ha yCIIOBHSAX
BbIOpaHHOW MM Ilporpammbl eiMHOBpEMEHHO, B KacCy WM Ha pacueTHbld cuer Kommanum, uim Arenta
Komnanun, 3a UCKIIOYEHHEM CilyyaeB, yKa3aHHbIX B 1.2.5 Hactosammx [IpaBun. Ilena JloroBopa 3aBHCHUTOT
xapaktepuctuk TC KnuenTa u/unu tuna BeIOpanHO# [IporpamMmel 1 yka3biBaeTCsl B 3asBICHUH.

8.2. B cmywae ecnm oOmiass CTOMMOCTh PEMOHTHBIX BO3JIEHCTBHM, 3alacHBIX YacTew,
MaTepHUaJIOB (B TOM YHCJIE PACXOIHBIX M BCIIOMOTaTENbHbBIX), U JKUJAKOCTEH U JIeTajled 3a BeCh MEPUOJ
neiictBust JloroBopa, mpeBbICUT JIMMUT MOKpBITUS, yKa3aHHBIM B BblOpanHoil Kinmentom Ilporpamme,
cyMMa IpeBbllIeHUs Bel1aunBaeTcs: KimenToM B kaccy miam Ha pacuetHblil cuet CTO camocTosiTensHO,
3a CYET COOCTBEHHBIX CPEJICTB.

8.3. CTOUMOCTh PEMOHTHBIX BO3ACHCTBUM, 3alacHBIX YacTel, MarepuanoB (B TOM YHCIIE
PacXoJHBIX M BCIIOMOTATENbHBIX), KHUJIKOCTEH W HeTaneil, mpesblmarmas JIMMUT MOKpBITHS Ha OJHO
oOparenue, BollaunBaeTcst KimmeHToM B kaccy uiu Ha pacyeTHbd cdeT CTOcaMocToATeNnbHO, 32 CYET
COOCTBEHHBIX CPEICTB.

8.4. Cymma O0s13aTeNIbHOTO IJIATeXa 110 PEMOHTY yIjiaunBaeTcsi KiMeHToM caMoCTOsITeIbHO
Ha pacueTHbI cueT KoMmnanuu npuoOpamennn KinuenTa 3a peMOHTOM, Korja mo yciaoBusM [Iporpammbl
npeaycMoTpeHa o0si3aHHOCTh KitnenTa o ocymiectBiennio O0s3aTeIbHOTO TIaTeka M0 PEMOHTY .

8.5. JeHnexunple cpenctsa, mnoiiydyeHHble Kommanueid ot KiueHTa B CUeT OmIaThl LIEHBI
Jlorosopa, B cixyuae pactopkeHus Jlorosopa no npuunse HecoorseTcTBUs TC JloroBopy Wim KpuTepusm
BbIOpanHO# [IporpamMmel 1 ociemyromero otkaza Kommanuu ot JloroBopa, moaiexat Bo3Bpaty KinueHnry
3a BblueTOM pacxojoB KommaHuuy, BT.4. Ha OIJIaTy YCIOyr AreHTa WM IPUBJICYEHHBIX TPETHUX JIHI]
AreHTOM C 11einbto npusiedeHnst KiimeHToB /i 3aKkiI0ueHns U UcroyiHeHust Jlorosopa.

Paznen 9. HOPAJTIOK PACTOPX KEHUSA 1OT'OBOPA
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9.1.B cnyuae, ecmu AOOHEHTOM 3asIBIICHO O pacTOp:keHUU J[oroBopa B OJJHOCTOPOHHEM MOPSAKE,
TO:

9.1.2. lenexusle cpeactsa no CepsucHoil nporpamme «l'apantus Ha HoBoe TC» u «l'apantus Ha
ABTOMOOMIIBY BO3BpalaroTcs B cieayromem [lopsiake

9.1.2.1. Ecnu Knuent o6patuics B [lepBolii iepros 0XKUIaHUS, TO BO3BPATY IMOJUICKHUT TOJTHAS
ctouMmocTh CepBucHoit mporpamme «[apantus Ha HOBoe TC» u «['apantus Ha ABTOMOOHIIBY,
omnpenensiemas B cootBetcTBuu ¢ 1. 4.11.1. OdepTsI.

9.1.2.2. Ecnu Knuent obpatuiica Bo Btopoit nepuon oxuaanusi, To Bo3Bpary nomiexur 50 % ot
ctoumoct CepBucHoit mnporpamme «['apantuss Ha HOBoe TC» u «lapaHTusst Ha ABTOMOOWIIBY,
omnpenensiemas B coorBercTBuu ¢ 1. 4.11.1. OdepTtsrl.

9.1.2.3. Ecnmu Knuent obpatutcs mocie ucteueHuss Broporo mepuoga oXumaHus, TO BO3BpaTy
noanexur 25 % ot croumoctn CepBucHoil nporpamme «I'apantust Ha HoBoe TC» m «l'apanTus Ha
ABTOMOOWIIBY, ornipeernsieMas B cooTBeTcTBuu ¢ 1. 4.11.1. OdepTol.

9.2. Nenexwnsple cpeactea no Ceppucy «HOpuandeckue yciayru B Ha4aje IMyTW» BO3BPAIAIOTCA B
CJIEIyIOLIEM MOPSIIKE:

1) B cBs3u ¢ TeM, uTo B nepBblii AOOHEHTCKHI nepruos AOGOHEHTY IOCTYNHBI K 3aKa3y YCIYyTH,
yKa3aHHbIE B ToAmyHKTax 3.3, 3.4, 3.5 OdepThl, 1 HE OKa3bIBAEMBIE B ITOCJIECAYIONIEM, BO3BpaTy AOOHEHTY
He nouIekUT cymma B pasmepe 30 % ot croumoctu Cepuca «tOpuanueckue ycilyru B Hadaje IIyTh»
nockosnbky CTOpOHBI MPHU3HAIOT NEpBbIM aboHeHTCKUi nepuon paBHbIM 30 % ot ctoumoctn CepBuca
«¥Opunnyeckue ycnyri B Hauaje myTny.

2) CoBOKyIHasi CTOUMOCTb AOOHEHTCKMX MNEPUOJOB 33 HCKJIIOYEHUEM IepBOro AOOHEHTCKOro
nepuoga cocrasisgeTr 70 % ot ctoumoctu CepBuca «HOpunnueckue ycnyru B Hauaje myTw». B ciydae,
ecnmu AOOHEHTOM 3asiBIEHO O pacTopkeHWH JloroBopa BO BTOpOH M MOCHEayrOnmi AOOHEHTCKHE
MIePUO/IbI, BO3BPATY MOJICKHUT CyMMa, paCCUUTAHHASI B COOTBETCTBUHU CO CJEIYyIOIEH (hOpMyITOii:

. (Sk . 0,7) y
= —_— ] %
P=\Mmv=-1 °

rjae:

Sp — CTOMMOCTH HEUCITIOJIb30BaHHBIX AOOHEHTCKUX MEPUOOB;

Sk — croumocts CepBuca «HOpuauueckue yciryry B Ha4asie myThy;

Mv — cpok neiictBust JloroBopa, B COOTBETCTBUU € MMyHKTOM 5.1 OdepTsr;
1 — mepBoiii AGoHeHTCKHM nepuo/. [loka3aTens Bceraa paBeH 1;

Mo — KOIMYEeCTBO HEHUCTIOIb30BaHHBIX AOOHEHTCKUX IEPUOJIOB.

PA3/IEJI 10. BAKJIFOYUTEJIBHBIE NOJIOXKEHU S

10.1. KmuenT u Komnanus npuHUMaroT HEOOXOAMMBIE MEPHI JIJIsl YPETYIUPOBAHNS BOSHUKIIUX
pa3HoOTIACUl MO HacToAlEMY /JoroBopy myTeM MeperoBOpoOB.

10.2. B cnyudae ecniu B teuenne 30 (tpumnatu) aneit Knuent u Kommanusi HE AOCTHTHYT
corjacus Mo MoBOJy MPETEH3UM, CIIOP MOIJISKHUT Pa3pelICHUI0 B Cy1e0HOM MOPSAKE B COOTBETCTBUU C
JIEUCTBYIOIIMM 3aKOHO1aTelIbcTBOM Poccuiickoit denepanmn.

10.3. Hamnexammm crocoOoM HampaBiICHHUs IOPUIMYECKH 3HAYUMBIX COOOIIEHUH B paMKax
JloroBopa mpu3HaeTcs TOJbKO HamparieHue CTopoHaAMU APYT APYTYy 3aKa3HbIX PETHCTPUPYEMBIX
TTOYTOBBIX OTIPABJICHUH C OMMKMCHIO BIOKEHUS Ha ajgpeca CTopoH (aapecom Komnanuu cunTaercs aapec ee
MeCTa HaXxOXJCHUSI B COOTBETCTBHM C JaHHbIMHU, coaepxamnmmucss B EI'PIOJI). Hanpasnsemoe onHo#
CropoHoit  mpyroit TpeGoBaHue (TIpeTeH3Ws) JODKHBI OBITh  COOCTBEHHOPYYHO  TOAMHCAHBI
cooTBeTcTBYIOIeH CTOPOHOM Wik HaAeKamM 00pa3oM yHoJTHOMOYeHHBIM CTOPOHON TPETHUM JIUIIOM.

OOMeH IOpUAMYECKH 3HAYMMBIMU COOOIICHUSMH, B TOM YHCJIC MPETECH3USIMHU, HAMPABISICMBbIMU B
TOpSIIKE JOCYJACOHOTO yperyJMpOBaHUs CIOpa, MOCPEIACTBOM JJIEKTPOHHBIX KaHAJOB CBS3HM, a TaKKe
MIOCPEJICTBOM TeJIe)OHHOM CBS3U HE AOMYCKAETCH.
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10.4. Kommanus He HeceT OTBETCTBEHHOCTH, 3a MpuiynHeHne KimeHTy MopanbHOro yiepoa,
YIIYIIEHHOW BBITOIbI, IPOCTOSI, HOTEPH 10X0/1a U IPYTHX KOCBEHHBIX U KOMMEPYECKUX OTEPh, YOBITKOB U
pacxozoB KimeHTa ui TpeThHX JIHII, €CIIM 3TO HEe BBI3BAHO BUHOBHBIMHU JeHCTBUsIMH KoMmaHuH.

10.5. [ognmucannem 3asBinenuss Kimment npucoenunsiercss B mopsiake cr. 428 'K PO k
coJiepKalIeMycsl BHACTOSIIEM IyHKTE COTJalleHHio 00 ucmonb3oBaHuM Kommanuei (akcHMUIBHOTO
BOCIIPOM3BE/ICHUS TOJIKUCH W TPHU3HACT IOPUIUYECKYIO CHIIy JOKYMEHTOB, IOJIMHMCAHHBIX TaKOH
MOJIKCHIO, PABHO3HAYHOW IOPHIMYECKOH CHiIe JOKYMEHTOB Ha OyMa)KHOM HOCHTEJNE, B YCTAHOBICHHOM
MOPSAKE MOIMUCAHHBIX M 3aBEPEHHBIX OTTUCKOM TIeYaTH.

PA3JIEJI 11. HEPCOHAJIBHBIE JAHHBIE

11.1.3akmrouas Hacrosimuit JloroBop ¢ Komnanuei, u/uim oCymecTBIIssl TOJTHOMOYHS TPETHETO
auna B obs3atenbeTBe (B ToM umcne npuHumas Ceptudukar) KimeHT BbIpakaeT CBOe corjacue u
pazpemaetr Kommanuu u maptHepam Kommanum, oOpabaThiBaTh CBOM TEPCOHAIBHBIC JaHHBIC, W/HIIA
nopyuaer Kommnanuu oOpabaThiBaTh MEPCOHANBHBIE JaHHBIE CBOUX MPEICTaBUTENICH BO HCIOTHEHHE
®enepanpHoro 3akoHa Ne 152-®D3 ot 27 utonsg 2006 1. «O nepcoHANBHBIX TaHHBIX)», B TOM YUCJIE:

. (baMuIIHI0, MMsI, OTYECTBO, ATy POKICHUS, aJpec, HOMEeP MOOHIILHOTO
TeneoHa, aAPECICKTPOHHON MOUTHL;
. MapKy, MOJIeJb, TOCYIapCTBEHHBII PErUCTPallMOHHBIN 3HAK U UHbIE HICHTHU()HUKATOPHI

TPaHCIIOPTHOI'OCPECTBA.

11.2. KnumeHT maeT cBoe coryiacue ykazaHHbIM B 11. 9.1, nuiram (oOecreunBaeT corjlache CBOUX
MpeICTaBUTENCH ) Ha 00pabOTKy MEePCOHANBHBIX JAHHBIX B TOM YHCIIE, HO HE OTPaHUYUBAsICh, HA COOD,
CHCTEeMAaTHU3aIMI0, HAKOTUICHHUE, XpaHEHUE, YTOUHEHUE (OOHOBIICHUE, U3MEHEHUE ), 00€3THYNBaHUE, B
TOM 4HCJIe Nepeaady Ha Tepputopuun Poccuiickoit @eneparuu, 0JI0KUpOBaHUE, YHUUTOXKECHHS
IIEPCOHAJIBHBIX JIAHHBIX, a TaKkxke nepenady ux Arentam u [laptaepam Komnanuu ¢ nenpto qanbHennen
00paboTku (BKJIHOYasi cOOp, CUCTEMATH3ALNIO, HAKOIJIEHHE, XpaHeHHEe, yTOUHEeHne (0OHOBIIEHUE,
W3MEHEHHE ), UCTIONBh30BaHKE, B TOM YHCIIe Tiepeaady Ha Tepputopun Poccuiickoit @eneparu,
o0e3nnurBaHue, OJOKMPOBAHKUE, YHUUTOXKEHHS MEPCOHAIBHBIX JTAHHBIX.

11.3. VYka3zaHHbIC TepCOHANBHBIC JaHHBIC UCTIONB3YIOTCS 7151 okazanus CepBuca, Uit TPOBEACHUS
WCCIEOBAaHUN, HAMpPaBICHHBIX HA YIy4IICHHE KauyecTBa YCIYT, JJIs TMPOBEACHHS MapKETHHTOBBIX
MpOTpaMM, CTATHCTHYECKUX MCCICIOBAHUM, a TAaKKEe IJIs TPOJBUKEHUSI YCIYr Ha pPBIHKE, MyTeM
OCYIIECTBIICHUS MPSMBIX KOHTAKTOB ¢ KIIMEHTOM C MOMOIIIBIO Pa3IUYHBIX CPEJICTB CBSI3H, BKIIOYAs], HO
HE OrpPaHWYMBASCH: MOYTOBAS PACCHUIKA, JJIEKTPOHHAS TouTa, TeseoH, (aKCUMHIbHAS CBSI3b, CETh
HNutepuetr. KnueHT BbIpaxkaet coriacue u paspemaetr Kommnanuu, Arentam u IlaptHepam Komnanuun
o0OpabaTeIBaTh MepcoHaNbHbBIE JaHHBIE KIMeHTa, ¢ MOMOIIbI0 aBTOMATU3UPOBAHHBIX CUCTEM yIPABICHUS
0a3amMH JaHHBIX, a TAK)KE WHBIX MMPOTPAMMHBIX CPEJCTB, CICIHAILHO pa3padOTaHHBIX IO MOPYUYCHUIO
Kommanuu. Ucnons3yeMbie crmocoObl 00pabOTKH BKIIFOYAIOT TAK)KE: aBTOMATHYECKasi CBEpKa MOYTOBBIX
KOJIOB ¢ 0a30if KOJOB, aBTOMAaTHYeCKas MPOBEpPKa HAMKMCAHUS HA3BAHWM YJIHII/HACETCHHBIX MYHKTOB,
aBTOMaTHYeCKas TpoBepka AeicTBUTEIBHOCTH VIN M rocymapCTBEHHBIX PETUCTPAIIMOHHBIX 3HAKOB
ABTOMOOWMIIS, yTOUHEeHUE NaHHBIX ¢ Kinentom myteM TenedoHHOi, mouTtoBoi cBs3u ¢ KimentoM umu ¢
MOMOIIbI0 KOHTaKTa d4epe3 ceTh MHTepHeT, cerMeHTamus 0a3bl MO 3aJaHHBIM KpuTepusMm. KiueHT
COTJIAIIAETCS C TEM, YTO €CJIM ATO HEOOXOAMMO IS pean3alluy IeJIed, yKa3aHHBIX B HACTOSIIEM
JloroBope, ero mepcoHajbHBIE JAaHHbIE MOTYT OBITh MepeaaHbl TPETHUM NHUIaM, KOTopbiM KoMmmaHus
MOJXKET IMOPYYUTh 00pabOTKy MEePCOHANBHBIX TaHHBIX KITMEHTa Ha OCHOBaHHUH JIOTOBOPA, 3aKITF0YE HHOTO
C TaKUMHU JIUIIAMH, TIPH YCIIOBUH COOJIIOICHUS TpeOOBaHMH 3aKoHOAaTeNbeTBa Poccuiickoit denepanun
00 oOecreyeHUH TaKUMHU TPETHbHUMH JUIAMU KOHPUACHIMATHHOCTH TIEPCOHANBHBIX HTaHHBIX H
0€30MacHOCTH MEePCOHATBHBIX JTAHHBIX MIPU UX 00paboTKe, pyKOBOACTBYsACh DenepanbHbiM 3aK0HOM No
152-@3 ot 27 uronsa 2006 1. «O nepcoHaNbHBIX JAHHBIX», TOJI3aKOHHBIX aKTOB, JPYTHX, OMPEACISIONIIX
cllydau ¥ 0COOEHHOCTH 00pabOTKM NMEPCOHATBHBIX JaHHBIX (eaepanbHbIX 3aKoHOB PD, pykoBoIAIINX U
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METONYECKUX NOKyMeHTOB. lIpyu nepenade ykasannelx naHHbIX KinmeHra KomnaHus mpenynpexaaer
JML, TMOJIyYaloIIUX IEPCOHAJbHbIE JaHHble KimeHTa, O TOM, 4YTO OTH JaHHBIE SBISAIOTCS
KOH(UICHITMAIBHBIMA M MOTYT OBITh MCIIOJB30BaHbI JIMIIb B LEJAX, Ui KOTOPHIX OHH COOOILICHBI U
TpeOyIOT OT ATHX JIUL COOMI0JeHUs Toro npasuia. KiueHnt Bhnpase 3amnpocuts y KoMnanuu nosianyro
UH(POPMAIIMIO O CBOMX MEPCOHAJIBHBIX TaHHBIX, X 00pabOTKE U UCIOJIB30BaHUH, a TAK)KE OTPeOOBATh
UCKIIIOYCHUSI WJIM HWCHPABICHUS/JOMONHEHNUS HEBEPHBIX WM HEMOJHBIX IMEPCOHANBHBIX JAaHHBIX,
OTIIPABMB COOTBETCTBYIOIIMI MUCbMEHHBIN 3anpoc Ha nMs KoManun Ha ropuaudeckuid aapec. JlanHoe
Knuenrom cornacue Ha 06paboOTKy €ro NMepcoHaIbHBIX JaHHBIX SBISAETCS OECCPOUYHBIM U MOXKET OBITh
OTO3BAaHO ITOCPEACTBOM HarpapiieHUs] KIMEHTOM COOTBETCTBYIOIIErO MMUCBbMEHHOIO 3asBICHUS B aJpec
Komnanum.
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[Mpunoxenne Ne 1 k Odepre

YCJIOBUA
BBINOJIHEHUS paboT MO B paMKax TEXHUYECKOr0 00CTyKUBAaHUS

1. Texunueckuii perjjaMmeHT o0cay;kuBaHus U Ikcmayaranun TC

1.1. O6s3arenbHbiM  TpeboBanueM Komnanum sBisercs coOmonenue Kimentom rpaduxa
mwaHoBoro TO, yctanoBiaeHHoro KoMmnanuein u (uiu) 3aBOJOM-M3TOTOBUTENEM B CIIydae HAXOKJCHUS
TC KimenTta Ha 3aBOJCKON TapaHTHHM, W BBINOJHEHHE BCEX HEOOXOJAMMBIX PEKOMEHIAIUHA I10
JOTIOJTHUTEIBHBIM paboTaM. O0s13aTeNIbHOM, SBIISETCS MPOLEAypa CMEHa MOTOPHOTO Macya U (puibTpa
nsurarens TC, no rpaduky otobpaxenHoMmy B nanHbix [IpaBunax: npoxoxaenue TO1 - B teuenue 10
(mecsatun) pabounx auerr ¢ MomeHTa nokynku TC, u TO2 - yepe3 10000 (aecats ThICSY) KMIOMETPOB, HO
He no3aHee 6 (1ectu) MecsieB ¢ MoMeHTa okyrku TC, eciii HHOe HE OTOBOPEHO B AKTE OCMOTpa.

1.2. Ecim TC na momeHT 3akitoueHusi JloroBopa KilMEHTOM HaxXoOAMTCS Ha TapaHTUW 3aBOJIA-
uzroroButens, To KiueHT 006s3yeTcs npoBOIUTh Bce periiaMeHTHpoBaHHble TO Ha aBTOPHU30BAaHHBIX
3aBOJIOM-U3roTOBUTENIeM (odunuanbHbiM TpeactaButesieM wimm guwiepom) CTO. Kiment o6s3aH
COXpaHATh W MpeabsaBisaTh 1o 3amnpocy Kommanuum wnu IlaptHepa Kommanuu Bce 3aka3-Hapsijbl,
noareepxkaamux TO, 4eku U UHbIE TOKYMEHTHI.

1.3. Hna Knmenrta sBiasiercs o00s3aTENbHBIM MPOXOXKJIeHHe tuianoBoro TO Ha mobGoi u3
ceprudunmpoBanabix CTO, o BeiOopy Kinenra, eciu nHoe He OTOBOPEHO B AKTE€ OCMOTA.

1.4. Tlocne xaxnporo mpoxoxiaeHus KimeHTOM miaHOBOro TexHHueckoro oocmyxuBanus TC,
Kmuent o6s3an momyunts oT CTO coOOTBETCTBYIOIIME 3aKa3-HApsAIbl, YCKH M WHBIC, BBIJIAHHBIC
JOKYMEHTHI.

1.5. KiumeHTt o00s3aH HMCHONB30BAaTh T'OPIOYE-CMA30UHBIE MaTepuaibl U OKCIUTyaTallMOHHBIE
KHUIKOCTH TOJIBKO HaJUIeKAIEr0 KayecTBa M He MCMOJb30BaTh JOMOJHUTEIbHBIE TOOABKH K TOIUIMBY,
MOTOPHOMY WJIM TPAHCMHCCHOHHOMY Maclly, a TaK)K€ CpEJCTBAa BHYTPEHHEW OUMCTKHU JABHUTATENsd U
npyrux y3noB TC, He pekOMeHI0BaHHbIE K UCIIO0NIb30BaHUI0 n3rorosuteseM TC.

1.6. Knuent o6s3aH He ucnonb3oBaTh TC (Iaxe eIMHOBPEMEHHO) AJIS LeNiel, MPOTUBOPEYAIX
WIM HE TPEAYCMOTPEHHBIX €ro OOBIYHBIM HA3HAYEHHSM - WCIBITAHUA Ha BpeMs, HAa CKOPOCTh, Ha
MIPOXOJIUMOCTh, B TOM UHCJI€ B COPEBHOBAaHHUAX, a TaKXKe He HMCMoib3oBaTh TC B y4eOHBIX LENsIX, B
KauecTBe TaKCH MJIM KOMMEPUYECKOro TpaHCIOpTa, €CIM HMHOe He NPEeJyCMOTPEHO BBIOpaHHON
[IporpamMmoii uiin He OTOBOPEHO B AKTE OCMOTpA.

2. lHopsigok BeInosiHeHust pador no Cepruduxary

2.1. Ilpy BO3HMKHOBEHHMHM MPU3HAKOB MOJOMKM WM pa3pylleHus B y3nax u arperarax TC,
yKazaHHBIX B BeIOpanHoi Kimmientom Ilporpamme, Kinent o6s13an, B Teuenue 3 (Tpex) IHEi HanpaBUTh B
anpec Komnanuu, nmpeaBapuTesbHYIO 3aBKY, TOCPEICTBOM TeaedOoHHOTO 3B0HKA B Ciyk0y MOIIEPKKH
KJIMEHTOB KOMIIaHUH, 10 yka3zanHoMy B Ceptudukare tenedony: 8 (800) 333-04-52 (kpyriocyTodHO).
Ecnu nonomka mpoun3onuia B BBIXOAHBIE WIH Mpa3aqHUYHbIE THU, KireHT 00s13aH nepe3BoHuTh B Ciryx0y
MOJ/ICPKKHU KIIMEHTOB B IMEPBBIA paOOUYUil IEHb.

2.2. Komnanus o0s3aHa B TeueHue 3 (Tpex) pabouux jaHEH, ¢ MOMeHTa moiy4yeHus: or Kinuenra
IIpeABapuUTENIbHOM 3asBKH, HanpaBuTh 1TC Ha aBTOopu3oBaHHyt0 CTO ans mpoBeeHUs] TMarHOCTUKH, C
1EeJIbI0 OIpeeNieH!s] 000CHOBAaHHOCTHU BHIMONMHEHHS padoT no Ceptudukary. Eciau cpok HampaBieHus
TC Ha nuarHocTUKy OBUT HAapyIIEH MO OOCTOSTENbCTBaM, HE 3aBUCAIIUMM oT Kommanuu, 00sS3aHHOCTh
Komnanuu cuntaeTcst UCIIOJTHEHHOU B CPOK.

2.3. KomnaHus camMoCTOsATeNbHO ompenenseT BeiOop aBropusoBaHHoi CTO, naty u Bpems s
IPOBEICHUS TMAarHOCTUKU U paboT no Ceptudukary, ¢ yuetoMm rpaduka paboTsl 1 CBOOOIHOTO BPEMEHU
Ha CTO, u noBoauT nanHy uHdopmanuro g0 Kinuenra.

2.4. KnueHT 00s3aH caMOCTOSATENILHO M 3a CBOM cueT ocymecTBUTh AoctaBky TC k Mecty
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IPOBEJCHUS IMarHOCTUKU MOJIOMKH, U CAMOCTOSITEIbHO OIUIATUTH YCIYTHU IO AUAarHOCTUKE, €CJIM UHOE
HE OroBOpeHO B BeIOpaHHOM Kiuentom [Iporpamme.

2.5. Komnanus BrnpaBe oTkazaTh KnueHTy B BbhImoimHeHHH paboT mo CepTHdHKaTy, B CiIydasx,
yKa3aHHBIX B Jlorosope.

2.6. B cnydae otka3a Kommanuu ot BbiosiHeHus pabot no Ceprudukarty, mo o0CTOSATEILCTBAM,
Crpanuna 10 u3 11 ykazanueim B JloroBope, Kinuent o6s3an omnatuts yciayru CTO no guarHoctuxe
CaMOCTOSITENIbHO, 32 CUET COOCTBEHHBIX CPE/ICTB.

2.7. Tlocne nonyuenust Komnanueit or cnenuamictoB CTO ocymectBuBmmx auarHoctuky TC,
pe3yabTaTOB, MOATBEPXKAaOmMX paBo KimenTta Ha npoBenenue pador nmo Ceprudukary, TC Knuenrta
Harnpasisiercs Komnanueit Ha aBTopuzoBanHoe CTO 1y1s1 BBIMOTHEHUS PEMOHTHBIX PadoT.

2.8. Ilepen Hauanom nposeaeHus padot no Ceptuduxaty, Kinuenr obs3an npeacraButs Komnanuu
3aKa3-Hapsiibl, YeKU WIN UHBIE JOKYMEHTBI, TOATBEPIK Iato1He (aKT CBOEBPEMEHHOM 3aMEHbI CMa304HBIX
xuakocteit TC, npoxoxaenus TO B cooTBETCTBHM ¢ IrpauKOM OnpeeaeHHbIM [loroBopoM.

2.9. Komnanwueit mokpeiBaercss ctoumocts pador Ha CTO, mpu BOSHMKHOBEHUH TOJOMKH WIIH
paspymenus neraneid TC, ykazaHHbIX B BeiOpanHOW Knumentom I[lporpamme, BcieacTBHE NMpU3HAHUS
3asIBJICHHOTO MHIUIECHTA TAKUM, KOTOPBIN MOKphIBaeTcA 3a cueT [Iporpammel.

2.10. 3amyacTu, mpuUMeHsieMbIe Il TpoBeeHusT pabot mo CepTudukaTy, MOTyT OBITH HOBBIMH,
BOCCTAaHOBJICHHBIMM HWJIM IEPEMELIEHHBIMH, HO C COXPAaHEHHEM BCEX CBOMCTB HEOOXOAMMBIX JUIs
nanpHeHme paboThl OTPEMOHTHPOBAHHOTO y3J1a WIIM arperara.

2.11. JIns neneit HacTossMx Y CJIOBUH, IO MOMEHTOM OIPEIEICHNS HEUCIIPABHOCTH TOHUMAETCSI
nata noimydyenuss Komnanuweit odunmansHoro 3akimtodeHuss or CTO mo pesynbraTamM NpoBeJASHHOM
muarHoctukn TC KnmeHnra, 9T0 MONTBEPKIAETCSI HWTOTOBBIM O(UIMAIBHBIM 3aKIIOUYEHHEM O
npoxoxaenuu TO.

2.12. B nepuon neiictBus I[Iporpammer Brnageneny TC o0s13aH coxpaHsTh M, MO TpeOOBaHHUIO
Komnanuu, npenocraBisate Bcio nosiydeHHy0 oT CTO mokyMeHTaluio, CBSI3aHHYI0 C PEMOHTOM H
peryisapHbIM oocykuBanuem TC.

3. YcrnoBus, ykazaHHbIE B HACTOAIIEM NpuilokeHUH K Odepre NMpUMEHSIOTCS K OTHOLICHHSIM
CTOpOH MOCTOJBKY, IOCKOJIbKY HHOE HE MPEeAyCMOTPEHO HanodHeHueM KIIMeHTCKUX TOKyMEHTOB.
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