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A, HecenHkoB PomaH CepreeBu4, npucTynaw K WCNONHeHWO obsasaHHoCTEN
leHepaneHoro gupektopa OO0 «AsTo 3uraary.

A, HeceHkoB PomaH CepreeBuy, B CBA3M C OTCYTCTBMEM B LUTaTe OyxranTtepa, Bosnaraw
Ha cebs obazaHHOCTK Mo ocylecTeneHuto Byxrantepckoro ydyeta B OO0 «ABTO 3uraary.

leHepankHbIA gupektop OO0 «ABTO 3ursar» P. C. HeceHkoB
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/P. C. HeceHkoB

«TEXHUYECKAA NMOMOLLUBb HA AOPOTE»

Hacrtosiwan odepra sBnserca oduumansHbeM npeanoxenvem (nybnuuHon odpepton) OO0
«ABTO 3ursar» (manee «KomnaHus») B agpec no6oro [OeecrnocoBHOro  (hU3NYECKOro  Wiu
npaBocnocobHoro topuanyeckoro nuua, obnagawuero. HeobxogMMbIMKA MOSNTHOMOYMAMK  3aKITHOYUTL
poroeop (ganee «[orosop») ¢ KoMnaHuel Ha YCnoBUMAX W B Mopsgke, ycTtaHoBreHHoMm OdepTon u
OEACTBYIOLLMM 3aKkoHodaTenbCcTBoM Poccuiickoin ®egepauun. Odepta COO4epXUT BCE CYLLECTBEHHbIE
ycnosus [orosopa u aboHeHTCKOro o6cnyXuBaHus.

1. MNoHATHA 1 TepMUHBI. OOLWKMeE NONOXEHKUsA O AOoroBope

1.1. Ecnu B TekcTe HacTosAwen odepTbl He yKa3aHO WMHOe, TepMUHbI M OMNpeaerneHnss UMEeKT
criegylouiee 3Ha4yeHue:

Astomobuns (TC) - npuHagnexawee ABGOHEHTY Ha 3aKOHHOM OCHOBAHWM TPaHCMNOPTHOE
CPefcTBo, NPUBOAMMOE B [ABWXEHWE ABUraTenieM BHYTPEHHEro CropaHus WK SMeKTPOoABuraTenem,
npefHa3HavYeHHoe OJ1A NePeBO3KX Mo goporam ngen u (uiv) obopyaoBaHust, YCTaHOBMEHHOTO Ha HEM,
oTBevawllee TpeboBaHMAM COOTBETCTBYHOLUMX CTaHAAPTOB, MNPaBWUIT TEXHUYECKOW 3KCrnyaTauuu,
WHCTPYKLWA  3aBOJOB-U3roTOBUTENE W APYrol  HOPMAaTUBHO-TEXHUYECKOW AOKYMEHTauum W
OENCTBYIOLLEMY 3aKoHOAATeNbCTBY, 3aperucTpupoBaHHOE B YCTAHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuiickoin @epepauvu nopsgke B opradax M'MbAL0 MBL, P®, ykazaHHoe AGOHEHTOM npu AKTUBaLMK
aboHeHTCKON KapThbl, ABnAlWweecs o6bekToM paboT U (Mnu) ycnyr, okasbiBaembiX KomnaHuel, B
nopsaKe 1 Ha yCnoBuAxX ycTaHoBneHHbIX OdepTon, 3a UCKMIYEHUEM:

- MOMeoB U BENOCUNenos;

- aBTOMOGMNEl ¢ GOKOBLIM NPULIEMNOM;

- TPEXKONECHbIX MEXaHUYECKUX TPaHCTOPTHLIX CPeACTB;

- aBTomobunen, C MOMEHTa BbiNycka KOTOpPbLIX Mpolwno 6Gornee Tpuauath feT, a Takxe
TPaHCMNOPTHLIX CPEACTB, BbIMYLLUEHHbIX 0OLLMM TUPaXOM MeHee, YeM CTO IK3EMMIIAPOB;

- aBTOMObBWNEN, He 3aperucCTpUpOBaHHbLIX B MNOPALKE, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM
Poccuiickoin ®efepaLim (3a UCKMIOYEHUeM cryyaes, NpeayCMOTPEHHBIX 3aKoHo4aTenscTBoM Poccun).
AsTOMOBUNbHAA Aopora — 06BEKT TPaAHCMOPTHON MHAPACTPYKTYpPbl, NPpeaHa3HaueHHbIi NS ABUXEeHNS
TPaHCMOPTHLIX CPEACTB M BKMNOYalowWWin B cebs 3eMefibHble Yy4acTku B rpaHuuax noriockl OTBOAA
aBTOMOBGUMNBHOM [OPOrM W PAacroNOXEHHbIE Ha HUX WM MOL HUMU KOHCTPYKTUBHBLIE 31EMEHTbI
(AOPOXHOE MOMOTHO, AOPOXHOE MOKPLITUE W MOAOOHLIE JMEMEHTbI) WM [OPOXHbIE COOPYXEHWS,
ABMAOWMECH €€ TEXHOMOrMYECKOW 4acTbly, 3aLUMTHbIE [OPOXHbIE COOPYXEHWUS, WCKYCCTBEHHLIS
AOPOXHbIe COOPYXeHWUsl, MPOU3BOACTBEHHbIE OOBEeKTbl, anemMeHTbl 0B6YCTpoCTBa aBTOMOBMUIbHBLIX
aopor.

AGOHEHTCKWUIA Nnepuop — MHTEpBas BPeMeEHU, paeHblii 1 (0gHOMY) [HI0, TEYEHWE KOTOpPOro
HayMHaeTca ¢ faThl 3aknyeHus [Jorosopa.

AGOHEHTCKMIA NNaTex — [JeHeXHble CPefcTBa, BHOCUMbIe AGOHEHTOM B pasmepe CTOMMOCTHU
BblIOpaHHOro A6oHeHTOM HanonHeHuss aboHeHTCKON KapTbl. ABOHEHTCKUIA NraTex BHOCUTCA AGOHEHTOM
B KayecTBe mnnatbl 3a ABGOHEHTCKWe nepuopapl npegocTaBneHnss AGOHEHTY npasa TpeGoBaHWA OT
KomMnaHuu okasaHua paboT unu ycnyr. Paamep AGOHEHTCKOro nrartexa 3a ornpeneneHHsin AGOHEHTCKWA
nepuop, ABNAETCA NepeMeHHON BENUUYNHOW, He 3aBucALLEN OT obbemMa hakKTUYEeCKM OKasaHHbLIX paboT
UMK YCnyr.

AkTuBauua abGOHEHTCKOW KapTbl — peructpauya AGOHEHTa B 3MEKTPOHHOW Gase AaHHbIX
KomnaHuu B kayecTse BnagenbLa ABGOHEHTCKOM KapTsl.

AKUuenT - BHeceHue rnoTeHuuanbHelM ABOHeHTOM, nonyuuBliMM OdepTy, AGOHEHTCKOro
nnartexa. AKLenT ABNAETCA NosiHbIM M 6830roBOpoYHbLIM cornacneM AGoHeHTa ¢ ycnoeusMu OdepTsl, a
¢ Akuentom OdepThbl [JOroBop cunTaeTcs 3aK/i04eHHBIM Ha YCroBusiX, UsnoxeHHbIx B OdeprTe.
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Horoeop — cornawenne mexay AGoHeHTOM n Komnanwed, sakliodeHHoe Ha YCNoBusX,
npenycMoTperHbix OdepToil, B MopafKe, YCTAHOBNEHHOM MMaBoit 28 IpaxaaHCKoro Koaekca
Poceuiickon ®eanepaunm (nanee no tekety-IK P®).

3anpoc AGoHeHTa - COBeplUeHHOE B NPEenyCMOTPEHHOM ,D,oroaopom dopme n nopagke
oBpalyeHre ABOHeHTa, HanpaeeHHoe Ha NonyYeHne BocTpe6oBaHHON AGOHEHTOM paboThl UK YCIYTH
B COOTBETCTBUM ycnoeusmu Jorogopa, cofepxallee BCO HEOﬁXO,D,MMyIO ANA nonyyeHuns paboTe! unu
YCIyTu MHhopMaLmio.

WNHunpeHT no AGoHeHTCcKoM kapTe (MHUMAEHT) — BO3HUKIWEe nocne AKTUBaLMnN ABOHEHTCKOMN
KapTbl, HENocpeacTBeHHo nepes obpalueHneM AGoHeHTa B KoMnaHuio 3a nonyyeHnem paboT unu yenyr
B pamMKax HanonHeHusa aboHeHTCKON KapThl B pe3ynbTaTe ABMXEHUA ABTOMOGUNA No ABTOMOBUMELHON
AOpore B rpaHuLax Tepputopun 1 (Mnu) ¢ ysactnem Astomobuns cobbiTie, Npousowepuiee ¢ y4acTuem
ABOHEHTa, Npu KOTOPOM ABTOMOGWMIO MPWYMHEHBI MEXaHUYECKUE TOBPEXOEHWS, WCKIIoYaloLime
BO3MOXHOCTb €0 CaMOCTOATENLHOrC NepeiBuXeHns, Nbo ecnu Takoe NepeaBUXeHNe MOXET NOBMevb
BO3HVKHOBEHWE AOMOMHUTENbHBIX MEXaHUYECKUX U (UI1) MHBIX NOBPEXAESHWA, UK NpPUYMHEHKe Bpepa.
Wtoroean cTOMMOCTb ABOHEHTCKOM KapTbl — COBOKYTHasi CTOMMOCTE 3a Bce ABGOHEHTCKUEe Mnepuogpl,
npeaycMoTpeHHs1e HanonHeHuem aboHeHTCKOM KapThbl.

Kapta TexHuvecko#i nomown (AGOHeHTCKasi KapTa, KapTa) ~ BOKYMeHT B BymMaxHOM,
NNacTUKOBOW WM sNeKTPoHHOW chopme, noATBepXaawmii npaBo AGoHeHTa Ha nonydvyeHue oT
Komnaruu paboT unu ycnyr no Jorosopy. _

Knuenr KomnaHuum (ADoHeHT) - [peecriocobHoe GM3MYeckoe WAWM  NPaBOCHocobHoe
topugnyeckoe NuuUo, saknovKellee Jorosop ¢ Komnaxuei nytem Axuenta OcepTel. Jluuo, nony4usles
Ocbepty 4 wvMeKoLlee Hamepenvwe COBepLuTb AKUENT MPUSHAeTCR MnoTeHUWarnsHeIM ABOHEHTOM.
®uandyeckoe NUUO, KOTOPOMY ABOHEHT-IOPUAMYECKOE NULO NepefacT ABTOMOGUSb, B OTHOWEHWM
KOTOpOro AGOHEHTOM akTuBMpoBaHa ABOHEHTCKasl KapTa, CYMTAeTCA Hafnexaile YrofiHOMOYEeHHBIM
npeactasuTensem AGOHEHTa, KOTOpLIN BNpaee OcyLLeCTENATL Nobble Aedictana o1 nmeHn ABoreHTa no
floroBopy, 3a UCKNMOYEHWEM BONPOCOB, CBA3AHHLIX C 3aKITOYEHUEM, U3MEHEHVEM VUMY NPeKpaLleHnem
Horosopa.

KomnaHua - poccuACKoe OpULMYecKoe NULLO, He ﬂanmou.l,ee_cn haKTUHECKUM UCHONHUTENEM
paboT nnw ycnyr, HO nNpu cogeicTann KoToporo ABoHeHTY okasbiBaioTes pafoTsl unu yenyr. MNog
Komnanwuii nogpasymeBaeTcs crneaylollee iopuandeckoe nuuo: OO0 «Asto 3ursar» (117342,
POCCWA, . MOCKBA, BH.TEP.I. MYHULIUIMANBHbIA OKPYI KOHBKOBO, BYTHEPOBA Y11.,
H. 176, NOMELI. 58/11/2, OFPH: 1237700680172, DaTta npuceoeHua OMPH: 11.10.2023, WHH:
9728108038 KMM: 772801001, FTEHEPAITbHBIA OWUPEKTOP: Hecenkos Pomak Cepreesud),
ANeKTpoHHasa rnodT KomnaHuu: Auto~Zagzag@yandex ru

HanonHenne abOHEHTCKOW KapTbl — HauMmeHoBaHue, oﬁ'beM W YCrOBUA OKa3blBaEMbIX
Komnanueir ABoHeHTY paloT u yoryr npu npeabAsneHun ADOHEHTCKON KapThl Ha YCHOBUAX W B
NopsAKe, yCTaHoBNeHHbIX OpepToi. AGOHEHTCKME KapThl MOFYT PasnuqaTthCs MO HamnonHeHMIo, Hoatomy
K AOrOBOPY C Kax/bIM KOHKPETHLIM AGOHEHTOM OTHOCATCA yenosus OgepTsl TOMBLKO Mo Tem pabotam 1
ycnyram, KOTopbie BKMioHeHb! B HanonHeHne aboHeHTCKOM kapTel LAaHHOTO ABOHEHTa.

NaptHep Komnanuu (MapTtHep) - nmobBoe nuuo, He aBnRouwieecs ADOHEHTOM ¥
ocyuwlecTerisilollee C KoMnaHneld B3aMMOAeiCcTBMEe Ha OCHOBaHWM W' B MOPAZKE, MPedycMOTPEHHOM
cornalieHnsamMu, 3aknoveHHbIMK MexXxay KomnaHuein n naptHepom KoMnaHuu Ans Lenei 3aknoderns 1
(unw) nocnepyollero ncnonHexnns Oorosopa.

CropoHna - AboHeHT unu KomnaHust MHAWBUEYansHo.

CropoRbl - AGOHeHT 1 Komrauus.

YueTHble AaHHbIe - UHDOPMAaLMA, coobLiaeMasn A60HeHTOM npy AKTMBauuu aboHeHTCKOW
KapThl, coaepxalwan cregyolie CBegeHus:

- ANA QUNHECKUX ML haMunng, UMSA 1 OTUYECTEO (NPY HaNKYnN nocnep,Hero) 0aTa poxXaeHus
AboHeHTa, Homep MoBunbHOro TenedoHa AGOHEHTa, afipec aNeKTPOHHOW MouThl ABOHEHTa, Mapka,
Homep VIN U rocynapcTeeHHbIR perncTpaUnoHHbIi 3HaK ABTOMOBUNS;

- ANA 10PNAUHECKUX UL NoNHoe U KpaTkoe hupMeHHoe HauMeHoBaHne puaUYecKoro nuua,
OcHoBHOM  roCYAapCTBEHHBIA  PErucCTPauUMoNHbIl  HOMep (OMPH), . MiaeHTUdhUKaLMORHBIN HOMep
Hanoronnatenblka (MHH), agpec iopuguyeckoro nuua, HoMep MoBunbHOrO  TenedoHa
YNOMNHOMOYEHHOro NpeAcTaBUTENs, aapec 3NeKTPOHHON TIOMThI; MapKa Homep VIN 1 rocyhapcTBeHHbIN
PerucTpaunoHHbIA 3HaK ABTOMOBUNSA.
iraTHoe obBopynosaHne asTomobuna - oBopynosaHue aBT_omoﬁvmﬂ, rnpeaycMoTpeHHoe
NPeAnPUATUEM-UIFOTOBUTENEM B KAYECTBE 3MeMeHTa KOHCTPYKLIUW 4aHHOro aBToMoBuns.

OBaKyaTop - CreunanuaupoBaHHOe aBTOTPaHCTIOPTHOS CPeACTEO, NpuHannexatiee KomnaHuu
unn MNapTHepy KoMnaHuy, TeXHNYecK i KOHCTPYKTUBHO NMpefHasHaueHHoe AfA NOrpysKky, pasrpyaki u
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NepeBo3KN APYTUX TPaHCMOPTHBIX CPEACTB FNOCPEACTBOM TOSIHOM MMM 4YacTWYHOW Morpysku nubo
BYKCMPOBKWM B NOPSAAKe, YCTAaHOBNEHHOM TpeboBaHWAMW MHCTPYKUMW MO 3Kensyatauuu JaHHOro
CNEeLWanMaMpoBaHHOro  aBTOTPaHCMOPTHOTO  CpefcTea U AeCTBYIOWMM  33KOHOAATENLCTBOM
Poccuiickoi @egepaunn. K Oeakyatopam, B uenax Joroeopa, MOE'yT :ObITh MPUPABHEHBI TEXHUYECKWE
TPaHCNOopPTHbIE CPeacTBa.

1.2. [doroBop mexagy AboHeHTOM ¥ KomnaHuen ,quCTByeT Ha Tepputopun Poccuitckoin
depepaymm,

1.3. B cny4yae BHeceHMsi WU3MEHeHud B SaKOHO,D,aTeJ'IbCTBO Pocaniickon  ®efiepalinm,
3aTparvBarolMxX npaBooTHoWeHWs CTOPOH, OHW MoanexaTt MpUBeAeHWud B COOTBETCTBUE C BHOBb
MPUHATEIMA HOPMaTUBHLIMA aKTaMi C MOMEHTa BCTYNMEHWA WX B 3aKOHHYylo cuny. Ycrnoeus, He
OroBopeHHble [loroBopoM, PernameHTUpPYTCA  AeWCTBYIOLUM 38KOHO,B,aTeﬂbCTBOM Poccuitckon
Denepaumnn. _

1.4. AGoHeHT npuobpeTaeT cTaTyc nuua, Beryrnmewero ¢ KoMnaHuein B AOroBopHbIe OTHOLIEHWS
M B COOTRETCTBUM C ycnosuamn OdepTel cHMTaeTCa 03H8KOMMBLUMMCH 1 COrMacuBILUMMCS C YCOBUAMM
OdbepTh! B NONHOM obbeme.

1.5. CTOpOHbI Npu3HaoT [oroBop ACroBOpOM NPUCOSOMHEHUS, perynmpyeMth NONOXEHUAMM CT.
428 MK PD, no koTopoMy ABOHEHT MNPUCOSAUHAETCA K YCINIOBUAM, N3MOXEHHbIM B HeM, 6e3 Kakvx-rimbo
UCKFIEO4EHWI 1 OrOBOPOK.

1.6. CTOpOHb! Npu3HaloT Lorosop LOroBOpoOM C WCMOMIHEHWEM no TpeboBaHuio (aBOHEHTCKUM
OOrCBOPOM), peryrnvpyemMbliM nonoxenmamu cr. 4294 K P®, no koTopomy KnueHT asnseTcd
aboHEeHTOM, BHECLMM abOHEHTCKYD NNaTy npyu npuobpeTteHu AGOHERTCKON KapTbl U MMELLIUM Npaso
obpaTuThca K KoMnaHuu 3a nonydyeHnem npeaycMoTpeHHbeIX HanonHeHnem aboHEHTCKON KapTbl YCHyr 1

pabor. :
1.7. C MomeHTa 3aksovenun [oroBopa HauuHalT Tedb AGCHEHTCKWME Mepuogbl, B TeHeHue

koTOpbIX ABGOHEHT BnpaBe 0OOpaTUTECA 38 OKa3aHueM emy paboT M (MNM) YCRyr, BKMOYEHHBIX B
HanonHenue abBoHeHTcko# KapTel. [pu 3TOM, BHe 3aBucumocT OT Toro, 6einu nv ABoHeHTOM
BOCTpeOOBaHbl Kakue-nnbo paboTel M (MNK) YCnyrv, OOrOBOp CYWTAETCA Hagnexawum obpasom,
WMCMOSIHEHHEIM B MOMEHT NnpeflocTaeneHus ABOHeHTY aocTyna K Cepaucy.

1.8. B criyuae npuobpeTteHus AGoHeHTamy ADOHEHTCKIUX KapT, paHee BeIKYTIeHHbIX y KoMnaHuu
Apyrumn nuuamu (B ToM ducne IMaprHepamMy Komnanuy), JeRCTBYIOLLKMMK He OT UMEHM KoMnawum npu
npogaxe AGCOHEHTCKUX KapT, AaHHas Odepra NpUMeHsieTCA K oTHoleHnAM ADoHeHTa M KomnaHwu
TOMBKC B 4acTW NOHATUM, NopALKa, YCNoBWUIA W orpaHMYeHi npegoctasneHma Cepeuca. B OTHOWEHUAX
¢ ABoHeHTOM KoMnaHusi ABNAETCH TPETLUM JTULLOM, Ha KOTopoe haKTU-eCcKuM NpoaasLoM ABGOHEHTCKONM
KapTkl BOZMNOXEHO UCNOonMHeHne 0ba3aTensCcTea B cootBeTcTBUU ¢ n. 1 ¢T. 313 K PO,

2. fipeamer goroeopa. HanonHenne aBOHEHTCKMX KapT. AKTUBALNA
ABGOHEHTCKMX KapT.

2.1. lpeamerom Hacroswere [loroBopa SABAAETCH npe.u,ocmanenme KoMnaHwein ABGCHeHTY
gocryna Kk aboOHEHTCKOMY cepBucy Mo 3akasy paboT u (wiu) ycryr, BKNO4YeHHbIX B Hanonhewue
AboHeHTckoh KapTbl (no Tekcty OdepThl Takke «Cepsuc») Hoctyn k Cepsucy cuutaercs
npegocTaBNeHHbIM AGOREHTY Npu HanuyuK Y ABoHeHTa hakTUYECKOM BO3MOXHOCTH 3aKasbiBaTb YCIyru
W paboTel, BKItoUeHHble B Cepeuc. Mo Tekcty OdepThl nog ycnyramvn v paboTamu, oKaskiBaeMbIMK
KomnaHuein ABOHEHTY, eCnM WHOE He CrieflyeT U3 KOHTeKCra, noapasymeBaloTca yenyru u paboTst,
BKntoverHble B Cepsuc. Yenyru v pabotel, BrmoveHHble B Cepeuc, KomnaHus okaswiBaeT Mo 3akasy
3anpocy AboHeHTa. Ob6bem paboT K yenyr, BKMoYeHHbIX B CepBuc 1 AoCTYNHLIX ABOHEHTY, 3aBUCUT OT
HanonHenua aGoHeHTCKOA KapTbl. HanonHeHwe aboHEHTCKOM KapTel yKasblBaetcs 8 ceprudukare
aboHEeHTCKOM KapTbl, a npu npoaaxe AbBoHeHTckow KapThl vepes MNapTHepos KomnaHun HanonHeHne
abOoHEHTCKON KapThl MOXeT ObiTb YKa3aHO B MHLIX LOKYMEHTaX, nm6o WHBIM cnocobom onybnrkoBaHo
nnu I0BEAEHO 10 CBeMIeHUA NoKynareried AGOHEHTCKIX KapT.

TenedoH KpyrnocyTo4HON eqUHOR ANCNETYEPCKOA CryX0Obl: 8 (800) 333-04-52

2.2, B pamkax HaronHeHus aboHeHTeKuX Kapt Cepsuc Moxe- EKNIOYaTE B cebs cnegyowue
BUAL! paboT U yenyr:

+ 3BaKyauus;

* [OpuanHecKan KOHCYTLTaLUus;

* Mowuck apakyunposaHHoro TC;

* TexHvHeckan NoMoLLb;

* MoaBo3 TOMNMBA;
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» TexHuyeckan KOHCYbTaUus,

» Takeu npu nonomke TC;

« ABapuiAHLIA KoMUccap,

+ C6op cnpasok npu 4TI,

* TpesBbil BOOUTENb,

* MpepocTasnexue nogmexnoro TC npu A TI1/nonomke;

» TpaHcdep 1 npoxveaxue B otene npu ATT/nonomke TGC;

* Mpoeepka wrpados N'MBAL;

» CripaBKa ruapoMeTUEHTPa;

» OrkanbieaHne TC U3-nop cHera/o04nCTKa CTeKorn,;

+ CNpaBo4HO-KOHCYNbTALUMOHHaA NMoMOoLLb {ABTOKOHCEEPX).

Kpome BobllweykaszanHoro Cepeuca, B HanonHenne aboHBHTCKMX KapT MOMyT BXOAUTH
[ONONHUTENbHBIE YCIYTW, Takve Kak: '

» lloctaBka ABToMOSUNS Ha CTO 6e3 AboHeHTa,;

* Bble34HON LUIMHOMOHTaX (CE30HHbIN);

» HesaBucumasn akcrepTuaa HeABUXKUMOro UMYLLECTBa;

» Hezapucymas akcnepTtusa TC ¢ oLEeHKOH NoBpexXaeHuni;

* MepcoHarnkHelil MEHeLXEp Mo CTPaxoBOMY COBbITUIO;

* Takcy B a3pOonopT;

* MocTanoeka TC Ha y4erT,

« YnaneHHoe yperyrnvpoeaHue yobiTKoB.

2.3. PaboTbl U ycnyri, CBsA3aHHble C BbINOAHEHUEM Meponpmmmm Mo sBaKyauuu aBTomobusA,
TEXHUYECKON NMOMOLUM, TAKCK Npy nonomke/asakyauuu TC, yCnyrm «ABapUiiHBIA KOMUCCaP», TPE3BhI
BOAMTErb, MOAMEHHLIA aBToMoOUNb, TpaHcdep W MpoXusaHie B .OTene, nonyyeHue crpasku U3
rMBA [/ rimppomeTueHTpa, oTKaneleaHuio TC u3-nog cHera/odncTka CTEKOI BINOMHSAOTCA NpY YCnosuu
HaxoxaeHus AsToMOBMNA B MoMeHT MHunpeHTa Ha AsToMOOWNb-HOW gopore B MNpegenax 30Hb
OTBETCTBEHHOCTM KoMnaHuu. [paHulbl 30HbI  OTBETCTBEHHOCTV.  ONPEAEnsioTca  TeppuTopren
Pocecuiickon ®epepaumn. Mpu HaxoxaeHun ABTOMODWNS BHE MPeAenoB 30Hbl OTBETCTBEHHOCTU,
YKa3aHHOW B HAaCTOSWEM NYHKTe, U/nunu Npv oKasaHun yayr B Gonewem KommqecTee, obbeme, Hem
MPeaycMOTPEHO COOTBETCTBYIOLEN KapToW, [daWHbie YCNyru OKA3EIBAIOTCHA AGoHeHTY B nopagke,
yKasaHHoM B nyHkTe 5.5 HacToswero [lorosopa.

2.4. Mop ycnyramu, yKasaHHbiMKM B NyHKTe 2.2 H&CTOﬂmero Lorosopa, nogpasymeBaercs
crnegyolee:

2.4.1. OBaKkyauus ABTOMOBUNA - eAMHBIA KOMMNEKE YCryr no :aBaKyau,mm BKMIOUaoLLMIA B cebs
criegyowme padoTs:

- Bhlezq OBakyaTopa kK MmecTy MHumpeHTa rio AGOHEHTCKOM KapTe

- OCYLLECTBNIEHWE norpy3kn ABTOMOBMNA Ha 3BakyaTop npu MOMOLLM YaCTUYHOW NOrpysKy unm
XECTKOW CLenKky,

- poctaBka AstoMobund Ao MecTta, YKasaHHore AGOHEHTOM (He 6Goriee OfHOrO MecTa
Ha3HavYeHUs! 3a OOHO obpalleHre o MHLJ.M,a.eHTy) B FpaHvLax 30HE! OTBETCTBEHHOCTM KomnaHuu C
yuyeToMm TpeboeBaHui HacTosuwero Horosopa, OeWCTBYIOLLErD 3aKom;1a"fenbc1'Ba N WHCTDYKUMA 1o
aKcnnyaTauum ABTomMobuna 1 OeakyaTtopa;

- pasrpyaka sBaKyMpoBaHHoro Astomobuns.

Ycnyra npeAocTaBnaeTeA KpyrNocyTOUHO. Yeryra NpeRoCTaBnseTcs TOMbKO B CIIYHasX NONOMKU
ABTOMOBWNA (NP HACTYHMEHWA AOPOXHO-TPAHCMOPTHOTO TMPOWCLIECTBUA WNKW MHOTO WHUMaeHTa),
YUYTEHHOrO No AGOHEHTCKON KapTe, B rpaHuLax 30Hb! OTBETCTBEHHOCTM KomnaHuu. [aHHas ycrnyra He
NPUMEHUMA B OTHOLLEHWUK UCTipaBHOro ABTOMOBMNA w/unn seakyauun TC B TUBIA.

2.4.2. lOpuonyeckas KOHCYNbTaUMA - MPEAOCTABMEHME CUMaMu  OrepaToOpPCcKOn  CryXObl
KomraHui cnpaBoyvHoi uucopmauuu, umetolleiics B 6a3e AaHHbIX KoMnanuv, B KPYIrNOCYTOYHOM
pexume. KOpuauyeckas NOMOLLL OKa3bIBAETCA No CNeayolLumM BOI’IpOCaM

- perucTpauma n cHatne TC ¢ yveTa; :

- npoxoxaexve TO; : .

- odhopmrieHne nonucos OCAIMO/KACKO; :

- CTPaxoBkIe Cropkl;

- BONPOCH!, cBA3aHHbIe ¢ O TTT;

- BOMNPOCH! TpaKTOBaHWA HOPM, Npaswn 1 TpebosanHui N0,

- VHCTPYKLUMWM O TPOXOXOEHUA MEAVLMHCKOTO OCBUAETENbCTBOBaHWUA, [loCTaHoBMeHns
MpasuterbeTea PO B yacTi NpoxoxaeHns ocenaeTenscTroBaHus, Mpukasa Ne 185 MB[1 P®;

Crpaunua 4 ua 15



- CAeNKK C TPaHCNOPTHLIM CPEACTBOM;

- TaMOXEHHOE otpopMIIeHNe;

- 3awmTa npas notpebutena npu obcnyXusaHuyM U peMoHTe aBTOM06MJ'IF[

- WHblE BOMPOCH! NPaBOOTHOWEHMWIA B 06nacTM aBTOMOBUMNBHCIO TPaHCMOPTa W 3KChnyaTaumm
TP&EHCNOPTHLIX CPEACTB, B TOM YMUCME NO BONPOCaM B3aWMOOTHOLEHWIA C MpaBOOXpaHuTerbHbLIMK
opraHaMu W WHbIMW OpraHusaumsamu B cdhepe aaromoGnanoro TpaHcnopTa W 3KCnayaTtauuu
TP&HCNOPTHLIX CPEacTs.

KoHcyrnbTauua MoxeT BbiTe OKa3aHa B O4HOM pexuMe B ocﬁacax Komnanuun. KoHcyrbTaumm
okasbiBaloTca B 80 ropopmax Poccun. Agpeca ogucos npenoCTaBnﬂ;OTcn ABOHEHTY NPV 3BOHKE B
KOHTaKT-LeHTp KomnaHuu.

2.4.3. Mowck spakywposaxHoro TC - NpeaocTaBrseTcsl CUNamn OnepaTopckol cryxGhl
KomnaHuy B BUAE CNpaBodHON uHdopMauum B permoHe npucyTceTeus. OCyLecTBAETCH Mo TenedoHy
KPYrNOCYTOYHOW equHOM aucnetyepckon cnyxoel Komranuu 8 (800) 333-04-52.

2.4.4. TexHu4eckas NomMoLLb BKNOYAET CReayowmne BUab! yenyr

~ NPOBELieHNE MEPOTPUATHIA NO 3anycKy ABuratesnis ABTOMOBUNA, B TOM HKCHEe HEe MeHee YeM OT
O[HOrQ BHELWHEero WCTOYHUMKAa [pU  YCNOBUMWM BO3MOXHOCTK .uoCTyna K AKE Aetomobuna 6es
MCMNOML30BaHUA CNELNanbHbIX MHCTPYMEHTOB;

- paboTel NO 3aMeHe Koneca ABTOMOGMNSA, BKIOYaKOWWE B ce6;| HEeNnoCpeACTBEHHO 3ameHy
Koneca ABTOMOBMNA B cbope Ha wWraTtHOe 3anacHoe koneco ABTOMOGWNA nNpU OTCYTCTBUW
COpBaRHbIX/HENCNPABHBIX KPeneXHbIX 6ONTOB/raek Unu MHbIX CUCTEM 1 MEXaHW3MOB KperneHus Koneca,
NPy HanuyiMn (GU3n4ecKol BO3MOXHOCTU nyTem NpUMeHeHms LUTATHOrO MHCTPYMEeHTa ABTOoMOGMNA, U
Npy YCrOBUM OTCYTGTBMA CreLMansHbIX YCTPORCTB, UCKMIOUaLUIMX CHATHE Koneca ABTomobuns Ges
MPUMEHEHWsT APYrMX chneumanbHelX YCTPOWUCTB (B Crnydae OTCYTCTBUA MocnegHux y  ABoHeHTa
KomnaHuy); ;

-  OWErHoCTMKa W MENKWA pPemMOHT Ha MecTe, He Tpebyowmnin Wcnonb3osaHuA
CNeUUanm3npoBaHHbIX WHCTPYMEHTOR unu paBoT nop AHWLWEM WNU MOJKanoOTHbIM MPOCTPAHCTBOM
aBToMOBUNA (ocyllecTBNsAeTCA cuUrnamMM TEXHUYECKOTO cneu.manmcra npubLIBLIErO Ha MecTo AN
OKa3aHWA NoOMOoLLN);

- 3aMeHa NaMmn WM MPEenOXPaHUTENEN OCYLLECTBIISETCH CUITaMU TEXHWUYECKOro crieuManucTa,
NpuBLIBLIEro HA MECTO OJ1A OKa3aHWA NOMOLLM, NPU YCIOBUA HaNWYMA NamMn u/vny npeaoxpaHuTenei y
ABoHeHTa;

- OTKMIOMEHWe CUrHanusauuyM  OCYWeCTBNABTCH cmnamw TEXHWMECKOIO  CreuunanucTa,
NpUBKIBLLEr HA MECTO AMS OKasaHKA noMoLLK;

- BCKpblTMe aBTOMOBUNA, BaraxHuka ocyllecTBnaeTcA CUMAMM TEXHUYECKOrO CreLMarnicrTa,
NMpuGLIBLUETO Ha MECTO ANA OKa3aHWA NOMOWM, NMPU YCNOBWA, YTO KOHCTPYKTUBHbIE 0COOEHHOCTH
aBTOMOGUNA NO3BOSISAIOT OCYLLECTBUTE AaHHYI0 paboTy.

PacxofHble W roplove-cMasovHble Martepuarns r:pegocmanﬂeT A60HeHT ecny nHoe He 6wINo
cornacoesaHo CTopoHamu Npu 3akase ycnyrn. B crnydae orcyTcTeqs HeobxofnmelX ANs 3ameHbl
matepuanos y AGoHeHTa, BO3MOXHO NpeaocTaBneHne martepuance KomnaHum (0 yem KomnaHud
JonxHa ObiTh yBegomniena ABoHeHTOM f0 Bblesga). Onnata pasxofHbiX WU roploMe-CMas’ouHbIX
MaTepuanos, npefocTaBneHHbx KomnaHuueld, He BXOAWT B CTOMMOCTE ABGOHEHTCKOW KapThl U
ocywecTenaeTcA AGOHEHTOM ACMNOMHATENEHO B MOMEHT OKasaHWua ycriyri rno LeHam, YCTaHoBMEHHBIM
KoMnaHueit n cooTBeTCTBYIOWUM LieHaM, oBbIMHO NpeanaraeMbiM Ha: PhIHKE AaHHbLIX YCIYF B CXOXMX
obcTosTENLCTRAX.

Ecnu xe ABOHeHT He yeegomur KomnaHwio o Heo6xop,mmocm npeaocTaBnTe Marepuarnbst U Y
KomnaHny HeoBxogumble martepuarsl OTCyTCTBYIOT, AGOHEHT BnpasBe oTKasaTbCA OT 3amMeHbl WIn
COrnacuTbCa Ha MCMONb30BaHNE CONOCTABUMLIX MaTEpUanos, HaXoAsLWMXCS B Hanndue y KomMnaHuw,
npuHuMas Ha cebs OTBETCTBEHHOCTb 3a MOCNeacTBWst W pUCKW. BHe 3aBWCMMOCTW OT pelleHuA
AbBoreHTa yenyra TexHuyeckon NOMOLLM CHUTASTCA NPEefoCTaBeHHON.

2.4.5. [oago3 TOMMUBa - MOMOLWL B A03arpaeke ABTOMOBUNSA TOMMUMBOM (KpoMe rasoBoro
TOMMBE) OLHAM W3 CNeayiolwmx cnocobos:

- HenocpeacTBEeHHAR 3anpaBka TOMMMBOM coomemrsyromero:sm,u,a ¢ cobnogerHnem ycrnosui
AaHHOR npoueaypsl, onpefeneHHsX B TpeboBaHWAX Mo aKannyaralm u obCnyXuBaHWio AaHHoro
ABTOMOBMNA, B KonMyecTee He Bonee 20 (geaguaTti) NMMTos;

mnu

- oBbecreveHne poctaBku ABoHeHTa KoMrnakuu BMmecTe unm OT,EI,EJ'II:HO oT ABToMOBUNs A0 MecTa
6nvxaiilen asToMOBUITBHON 3anpaBoYHOR CTaHUMKM COOTBETCTBYIOWETO BUaa Tonnvea (M obpaTHo, B
criydae goctaBku ABOHEHTa OTAENBHO OT ABTOMOBWNS) ¥ NOMOLLL B 3anpaske ABTOMOGUNA YKa3aHHbLIM
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H
TonnmeoM. B cnyyae pocrasku AGOHeHTa [0 3anpasBoyHOW CTaHuuu U ofpaTHo oTAeneHo OT
ABTOMOGUNSA, NOMOLLL OKasbiBaeTCA B AocTaBke He Honee 20 nuTpo. Tonnvea.

CToumocTk TonmwMea onnadnsaetca ABOHEHTOM AOMONHUTENLHO B MOMEHT NpeaocTaBneHuns
YCNyrk no LeHam, YCTaHOBNEHHbIM Ha 3arpaBOYHOA CTaHUMKU Wi MO CPEAHEPLIHOUYHBIM LieHam (npw
HENocpeCTBEHHOM NOABO3E TOMNUBA K ABTOMOBINIO).

2.4.6. TexHuyeckan KoHcynbTaums - TenechHHbm MHCprKTaX Mo CaMOCTOATENBHBIM AENCTBUAM
BOAMTENS, €Cny ABTOMOGWNb, Ha KOTOpPLIA pacnpoCTpPaHASTCA MNOAAEPXKa COrMacHo HacToAlemy
[oroBopy, BCNeacTBME BO3HUKHOBEHWUS HEUCTIPABHOCTU HE MOXET NPOAONXKUTL ABUXEHKUE.

Takcu npy nonomke/asakyaumu TC (numut 1 000 (ogHa TeicAYa) pyB.) - OKa3bIBAETCH TOMLKO B
cnydasix OTM ¢ ydactmem AeTomMoBuns wunu HeucnpaBHOCTM  ABTOMOGWIA, TIpY  KOTOPOW
CAMOCTOATENBHOE MEepeaBuXeHne ABTOMOOWNA HEBO3MOXHO. lMocneaylllMin 3akas gaHHoW YCryr
BO3MOXEH He paHee, 1Yem vepe3 30 (TpuauaTh) KaneHaapHeiX AHeh C MOMEHTa oKasaHusa BaHHON yenyru
B nocnegHuii pas.

24.7. Ycnyra «ABapuilHbii Komwuccap» - I'IpeJJ.OCTaBJ'IFIeTCFI B crnydae AT ¢ ydacTuem
ABTOMOOWINS, Ha KOTOPOE pacrpocTpaHaeTcs AeicTene HacToswero [loroeopa, u ynpasnsemoro
ABoHeHTOM. Ycnyra BKIo4aeT:

- Bbl€3[ aBapUiHoro koMuccapa Ha mecto [ TTIT;

- MOMOILLb B 0hOpMNEHNN JOKYMEHTOB Ha T, ohopmnenune crpaxosoro cobbITA.

Buiesg ABapuiiHoro Komuccapa OCYLECTBNACTCA KPYrIOCYTOYHO, CeMb AHEeN B Hepeno.
[Mpubeirtne Ha mecto T B npegenax ropoAckon rpaHuLbl — He 6onee ABYX 4acoB. 3a rpegenamu
ropoga — B pasymMHo KpaTuailime Cpoku.

[NpepoctaeneHve nHTepecoB ABOHEHTa B CTPaxoBOW KomnaH_mw aBapyiHBIM KOMUCCEpOM He
OCYyLLECTBNAETCA, T.K. AOKYMEHTE! B CTPaxXOBYHK KOMNaHMWIO MOTYT ObiTh NpeaoCTaBneHb! TONMbKO NMUYHO
AGOHeHTOM.

2.4.8. Cbop cnpaeok npu LTI - nonyyeHne QOKYMEHTOB B opraHax BHYTpeHHUX aen (OBL),
HeoBxoAMMEIX ANsi NPefoCTaBleHNs B CTRaxXoBYIO KOMNaHWIO MoCne HacTynneHns cobbiTus, uMelotiero
NpU3HaKM CTPaxoBOTO Cry4yas, 3a WCKIIOYEeHWeM cryyaes, xorga TpebyeTcs nuuyHoe npucyTcTsue
3akasumka unn ero npepcrasutens B opraHax BHyTpeHHwX gen (OBL). Ons okasauua ycryrm
NpUBNEYeHHBIMN  KoMNaHuen WCNOoNnHMTENAMK MOXeT noTpeboBaTeCA HOTapuanesHas WM npocras
NMMCEMEHHaA AOBEPEHHOCTL OT nvua AboHenTta. O6pasel FOBEPEHHOCTU MPE[OCTaBNAETCS ABOHEHTY
no TpeboBaHWIo B MOMEHT 3aKala COOTBETCTBYIOLLEN yCrym.

2.4.9. Tpe3BbI BOOUTENE — NpepocTaBneHre BOAUTENs C Lensi nepemellexus AsToMmobuns B
nApucyTcTBUM ABoHEeHTa OT NYHKTa BbI3CBA 4O NYHKTA HasHayeHWd B Npeienax afaMWHWUCTPaTUBHbLIX
PaHnLL ropojaa, B KOTOPOM NPpOMCXOAUT 3aka3s ycnyr. MakcumanksHoe Bpems oxupaHus ABoHeHTanocne
Ha3Ha4YeHHOro 1 COrflacoBaHHOMO BpeMeHM rnoesaku - He Bonee 30 (Tpuauarti) mudyT. B cniyyae bonee
ASMTENBHOFO OXuaaHua ucnonHutenem Komnauuu ABoHeHTa, AGoHeHT obssaH onnaTtutb Komnaxuu
NoXHbIA BLIZOB (3akas) B pasmepe 2 000 (aByx Thicau) pybneit. B cnydae Heyrnnatbl ABoHeHTOM
NOXHOro BbI30Ba NC BUHE ABOHeHTa, KomnaHua Bnpase NpMocTaHOBWUTL B LanbHelulemM okasaHue
ycnyr no Hacrosiwemy ForoBopy Ao MOMeHTa oniaTel ABOHEHTOM NOXHOrO 3aKaza. Ycnyra BO3MOXHa
AnNs NpefoCTaBnerus TOMLKO B criyyae Hanuuus y ABoHeHTa cooTBeTcTRylotwero nonuca OCAINO 6Gez
OrpaHU{eHNUA Ha KOMMYeCTBO AONYLEHHbIX K YrpasneHuio TpaHCNopTHEIM CReacTBoM BoguTenei. Mo
Xenauuio ABoHeHTa Ha ucnonHuTens KomnaHuk Moxer BbiTh BblAgHa [OBEPEHHOCTL Ha yrpasneHue
TPAHCNOPTHEIM  CPEACTBOM  BO  Bpema  noezfky. O6pasel, OOBEpeHHOCTU  MpefocTaBnseTcs
onepaTtopamMi KoMraHun nMpu 3akase CoOTBETCTBYIOWEN YCryru.

2.4.10. flogMeHHbIR aBToMOOUIL - NpeaoCcTaBneHune I'IO,D.MEHHOI'O asToMoBunsA,

ucxogs ua numuta 3 000 (Tpu Teicaumn) pybneit B cyTKu, CpoKOM Ha 2 (ABa) AHst U Npoberom He
Gonee 100 (cT0) KUNOMETPOB B AeHb, NPK YCNOBUM, KOTGA 3BaKYWPOBaHHbIE ABTOMOGHITb HEBO3MOXHO
OTPEMOHTUPOBaTL B TeueHne 18 (BoceMHaAuaTv) 4acoB nocrne npwﬁblTMﬂ B CTOA v Hanuyus
noameHHoro aptomobuna Ha CTOA. Ycnyra MOXeT OblTk NpeAocCTaBneHa nNpu YCroBuM BbiAaqu
ACBEPEHHOCTU Ha YnNpaBneHWe TpaHCNopTHBIM  CPeaCTBROM  Ha u“Ms  AbBoHeHta. (Obpasey
npepocTaBnaeTca cotpyaHukamu CTOA nubo onepatopamu KomnaHWi npyu 3akase coOTBETCTBYIOWLEN
ycnyru. B cnyyae Hannuus cneunansHelx TpeGosannii CTOA kak Bnagenblia NOAMEHHOro asToMoBuIIA,
CTOA Bnpase pononuuTenbHo notpefoBaTh 3aKMOYEHNE C A60HeHTOM 6e3803Me34HOro A0rosopa
apeHabl TPAaHCNOPTHOrO cpeacTBa 6e3 aKunaxa.

2411, Tpchcbep W MpoXusaHie B OTeNle ~ MOMOUb B MPOAOITKEHUN MyTellecTBus uunm
BO3BpalLEHUM AOMON K MecTy pemonTa. Ecru B pesyneTaTe HeucnpasHocTW Astomobuns 6bin
oBakyupoeaH B CTO 3akasumka, KOTOpbIN HaxoguTca Gornee vem B 200 (poByXcrax) kunometpax ot
MecTa XUTenbCTBa MNN NYHKTa HasHaveHns ABoHeHTa, 1 peMoHT ABTOMOGUNA He MOXeT BbiTh
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3aBEpleH B TOT Xe AeHb, To Mcnonkutens ycnyr no TpeboBaHua ABOHEHTa KOMMEHCUPYeT emy
3aTpaThl Ha XenesHoL4opOXHble GUNeTH Wy Ha aBuabuneTbl SKOHOM Kriacca (eCnv paccTosHue Ao
NyHKTa HazHauekvsi npesbiwaeT 600 (WeCTbCOT) KMMOMETPOB) ANA MPOAOIKEHUA MyTELlecTBns B
3aNMaHupoBaHHOM (MOATBEPXASHHOM ABOHEHTOM AOKYMEHTaNbHO) HanpaBneHun, a Tak Xxe ANA
nocneayoLLEro BO3BPALLEHNA K MECTY peMoHTa ABTOMOBUNIA Mnv AnsA BO3BPaLLeHNs AOMOW 1 Hasad K
MECTy pemoHTa ABTOMOGMAS, C COBOKYMHBIM NUMUTOM CTOMMOCTK Gunetos Ha AGoHeHTa U ero
naccaxvpoB, Haxoameliuxcs B AstomoBune, go 25 000 (ggapuatv msTM TiCAY) pybrei wnu
NpoxuBaHue B oTere He Bonee 2 (AByX) Axeit ¢ numuTom go 15 000 (nsTHaauaT! ThicAuY) pybnei.

2.4.12. lposepka wpadgos MBOL ~ NpepocTaBNAETCs CUNamMi ONepaTopcKoi cnyx6sl
KoMnaHui B BUAE CTIPaBOYHON uHOpMaLMK O Hanuiui wTpados y AGoHeHTa. OcyllecTBNASTCA B
KPYTTIOCYTOYHOM peXume no TernedoHy eauHoi aucneTHepckoii cnyxte: 8 (800) 333-04-52.

2.4.13. Cnpaska ruapoMeTLEHTpa - NonyYerne cnpasky B MapoMeTUeHTpe Poccui © NoroAHbIX
YCNOBUAX B MECTe HacTyrneHus cobbiTvsi, UMEILEro npusHaky CTpaxoBoro cny4as, ecni 3To
HeoBX0ANMMO 415 NMPEAOCTaBAEH!SA B CTPAXOBYIO KOMMNaHuto npu obpatiennn AGoHeHTa.

24.14. OTkarslgaHve TC Wu3-MOA CHEra/odncTka CTekon — [eWCTBMA, CBA3aHHbIe C
0cBOBOXASHWEM ABTOMOBWIIS U3 CHEXHOIO MNOKPOBa (MNeHa), B LIeNAX CO3AaHus YCOBUA NPOAONKXeHN
ABUXeHnA 8 6esonacHoM pexume. [JaHHan ycnyra okasbiBaeTcA nocrne COOTBeTCTBYHLMX NOToAHBLIX
ABMEHWIA NPY YCNOBAM BU3YanbHON AOCTYNHOCTY ABTOMOGWIA.

2.4.15. lNomolub B opraHusauMu goctaBku asTomobunsa va CTO Ges AboxeHta — Ycnyra
NpefocTaBnAeTeA Npu Hanuqun y AGoxenta rnonnca OCATO, paspellatolero nepeaady TpancnopTHoro
cpeAcTBa TPETLUM FIMLAM, UK NMOCPEACTBOM UCTIONL30BaHUsA OsakyaTtopa (MeToa UaCTUYHONA MOrpy3KK
WK XecTkan cuenka). ABTomobune ABoHeHTa A0CTaBNASTCH Ha CTaHLMI0 TEXHUHECKOrO obcnyxXunBaHunsa
Y NepeaaeTca No akTy npuema-nepegaqn macrepy-npuemumky CTOA npy ycnosui CaMOCTOATENBHON
3anucu ABoHeHTOM. B criyuae okazanva ycnyr 63 UCnanb30BaHua aeakyaTopa, HO C NPUBNeYeHnem
MaptHepa KomnaHuu, OCYLECTBNAILLErC yrpasneHne TpaHCrnopTHbIM CpencTBOM 6e3 npucyTcTBUA
ABoHeHTa, ABOHEHT BnpaBe BblAaTb [OBEPEHHOCTb Ha YNpasfeHne TPaHCropTHBIM CPeacTBOM BO
BpeMa noesaku. O6pasel AOBEpeHHOCTW MpepocTaBnseTcs oneparopaMit Komnanum npu 3akase
cooTBeTcTBYIOWEH ycnyrn. OTBETCTBEHHOCTb MPY  OKasaHwM Ycnyrd BO3naraetcsi TOMbKO  Ha
COOTBETCTBYIOWErO [lapTHepa KomnaHw, okasblBalollero paqHylo Ycnyry. AGSOHeHT He byaer
NPesbABNATE Kakne-rubo NPeTeH3nn K KoMnaHum B CBA31 C HeHaanexXalum okasaHnem AaHHOR Yenyru
WI NpUHKHEHNEM Bpeaa MylLecTsy ABOHeHTa. YCryra okassiBaeTcs He valle 1 {opHoro) pasa s rog.

2.4.16. CripaBOYHO-KOHCY/bTALWOHHAA oMol  (ABTOKOHChEPX) - MNOMOLL B MOWUCKe

MCRonHUTENEe aRTOMOBUNBHLIX Yenyr B Apyrom ropofe. OcylecTBNAETCA B KPYrioCyTOHHOM
pexume 1o TenedoHy eanHoi AucrieTuepckoi cryxtel: 8 (800)333-04-52.

2.4.17. Bbie3gHOi LUMHOMOHTAX (Ce30HHBIN) — YCIyra oKka3biBaeTCs Mpyt CE30HHOW CMeHe Konec.
Yenyra BKoYaeT B cebs: chem Komnec, ASMOHTaX W MOHTaX HOBOWM peauHbl, GanaHcuposka Konec,
PEMOHT LWH W rpaBka AUCKOB, CHATWE CEKpeTok ¢ Korec. llojava 3afaBneHnA Ha AaHHylo ycenyry
OCYILECTBINETCA 3a TPU AHA. YCryra npeaocTasnaeTcs He yauie 1 (oAHoro) pasa B rog.

2.4.18. HezaBuCMManA 3KCNEpTU3a HEOABWMXMMOro MMyllecTBa - oueHka yuwepba HaHeceHHoro
AUYHOMY HeaBMXUMOMY UMyllecTBy AGoHeHTa (KBapTuvpbl, AoMa RRoWanbio 40 150 KBapgpaTHbIX
METpPOB).

2.4.19. Heszaeucyumas 3kcnepTtusa TC ¢ OLEHKON NOBPEXAESHUW - 3KCrepTvu3a TPaHCNOopPTHOro
cpenctea ABOHeHTa AnA 3anora, HoTapuara, onpegeneHya pasMepa CToMMOCTH ywepba.

_ 2.4.20. TMepcoHanbHbiii MEHEZXEep MO CTPaxoBOMy COBLITMIO — DOpMUPOBaHME KOMMIIeKTa
AOKYMEHTOB MO CTpaxoBoMy cOOBITMIO AnA CTPaxOoBOM KOMMaHwi, OTCreXxueaHne cratyca
PAcCMOTPEHUA CTPaxoBoro COBbITMS B CTPaxoBOA KOMMaHwi W WHGopMuposaHie AbBoHeHTa,
KOHCYNbTaLnA ABGOHEHTA MO CTPaxosoMy coBbITMIO, MOMOLE B MPOLECCe YperyniposaHus yBbITKa
CTpaxoBoil KoMnaHuel. CepBUC JOCTYMEH TONBKO B TOM crydae, ecrit AGOHEHT 3aaBuil O CTPaxoBOM
cOBBITUM B CTPAXOBYH KOMNAaHUI0 Yepes KoMMnaHuo.

2.4.21. Takcu B a3ponopT - ycryra okasbizaeTcs AGoHeHTY He vauie 1 (oaHoro) pasa B rof.

2.4.22. MNocraHoBka TC Ha y4eT - noctaHoBka TC ABoHeHTa Ha y4eT B TMB L B cOOTBETCTBUN C
TpeBosaHuAMN 3aKkoHopaTensctea P®. Ycnyra okaseiBaeTcd  no npeaBapuTenbHON  3anucu.
[ocnownyHa 3a perucTpaumio onnavneaeTcss ABOHEHTOM CaMOCTOATENbHO W HE BXOAWT B CTOMMOCTb
ABOHEHTCKOMN KapThl. JOKYMEHTbI, HeoBX0AUMBIE AnA NOCTAHOBKM Ha Y4eT (h3NHECKUM NiuuaM: Nacnopt
TpaHcnopTHoro cpeactea ([TC), CBUAETENLCTBO O PerncTpaLmm TPaHCROPTHOrO CPEACTBA (CTC) (ans
BbIBLUMX B SKCTINyaTaLmMmn aBToMobuneit), Joroeop kynnu-rpogaxu TC (co BCceMu NPUNOXeHNAMN, ecim
NMEelOTCS), aKT NPUEMKM-Nepesayn K AoroBopy Kynmn-npogaxy, nonuc OCArO, noeepeHHOCTb (ecrmn
ABOHEHT He COBCTBEHHMK), NacnopT hu3n4eckoro nuua. JOoKyMeHTb! ANA I0pUANYECKUX ML NacnopT
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(AOKYMEHT, YAOCTOBEPAIOLMA NUYHOCTL) NpeAcTaBsuTens, AOroBOp Kyru- npodaxu TC (co scemu
NPUMNOXEHUAMK, ECIIM UMEIOTCA), aKT MpUeMKu-Nepetaqyu K Aoroeopy Kynnv-npogaxw, MTC + konws
MNTC Ha OAHOM IWCTE, LOBEPEHHOCT: Ha NPEeAcTaBuTens, NNaTexHoe nopyqeHwe (onnarta no
BesnannyHomy pacyety), nonuc OCAIO, porosop nusunHra (ecrnm TC B nuauHre). [1na okasanusa ycryru
npueneyeHHeMU Komnanweit [laptHepamu, moxer norTpebosarecs HOTapuansHast WNM npocrtas
MUCbMEHHasa A0BePeHHOCTb OT nuua ABoreHTa. OBpasel AoBepeHHOCTU NpepocTasnfaeTcs ABOHeHTY
no ero TpeboBaHnio B MOMEHT 3aKa3a COOTBETCTBYIOWEN YCryri. ycnvra npepocTaenseTcs He vawe 1
(oaHoro) pasa B rog.

2.4.23. Y,qaneHHoe yperynupoeanmne yObITKOB - JOCTaBKa ,B,OKyhllel-ﬂ‘OB no [1T7] wnu crpaxosomy
coBbITUIO B OWNEpCKUi UeHTp - [laptHepy KoMnaHuWi. [na OK&3aHua yCnyri rpusieveHHbIMY
KomnaHuel [laptHepammu, MmoxeT notpefosaTecst HOTapuansHaa WM MpocTas  MUCbMEHHas
AoBepeHHoCTs OT nvua AboHeHTa. Obpasel [OBEPEHHOCTH npep.:)CTaBnﬂeTc;l ABOHEHTY no ero
TPeboBaHUIO B MOMEHT 3aKa3a COOTBETCTBYIOLWEeR YCryru.

2.5, IMobble paborkl, BbINONHAEMbe no TpebosaHWUIo A60HeHTa B pamKkax HanonHenus
aBOMEHTCKON KapTol, BbIMOMHAIOTCA B €70 NPUCYTCTBUW U TOMBKO NPU MNpegbaBriednn AGOHEHTOM
KomnaHun ABOHEHTCKOW KapThl, [OKyMEeHTa, YAOCTOBEPAIOIEro. FfIMYHOCTb, CBWAETENLCTBE O
pernctpaumn AsTomoBuna (nacnopra ABTOMOGWNA UMM TEXHWYECKOTo nacnopta asTomMobuna) u
[OKYMEHTOB, MOATBERXLAIOWMX 3aKOHHOCTL BRafjeHus faHHbiM AsTomobunem. Komnauwua beripase
OTKa3aTh MOJIHOCTBD UMM YacTMYHO B BbINONHEHWW NbLIX paboT U ycnyr, NpoBOAMMBIX B pamkax
HanonHeHus aBOHEHTCKOM KapTbl, €Cr TaKoe BhINOSHEHUE 3aTPYLHEHO. UAW HEBO3MOXHO B CUy
orpaHudeHua  goctyna K AeTomMobBunmio  coTpyaHukoB Komnammu w/vnm  [laptHepa Komnawuu,
BbINONHEHWe Takux paboT CBA3AHO C BO3HNKHOBEHMEM OMacHOCTM NPUYMHEHWNS Bpeaa.

2.6. KoMnaHMa He HECeT OTBETCTBEHHOCTHM 3a NpuduMHeHne ASoHeHTy KomnanHuu mopanbHoro
ywepba, ynyuleHHoR BbIrods!, NpOCcTod, NOTEPU A0X0Aa U BPYMMX KOCEEHHbIX 1 KOMMEPYECKUX MNoTepsb,
yBbITKOB W pacxofoB, Kak ABOHeHTOB KoMnaHvi, Tak v TpeTbiX fu, B TOM YUCMe, HO, He
OrpaHMYMBasichk: WrTpadk!, MPOXMBaHWUE B FOCTUHWLE BO BpeMst pemoHTa AsToMoBuWNA,
KOMaHAMPOBOUHbBIE PACXOAE!, MOTEPH, CBA3AHHLIE CO CPOKaMU MOCTABKM TOBApOB U MPOU3BOACTEA yCriyr
1 TOMY NogoOHOe, eCnu aTK NOCNEACTBUA HE Bbi3BaHbl BUHOBHEIMW SedcTBMAMA KoMnauuw,

2.7. B cOOTBETCTBUM C HacTosALMM [loroBopom KomnaHus He EeCceT OTBETCTBEHHOCTU U Bnpase
oTKa3aTb AGOHEHTY B BbINONHeHUy paboT Wunu npeaocTasneHnu ycnyr NpeayCMOTPEHHBIX B MYHKTE
2.2, OchepThl B Criyyasx:

2.7.1. YMbliuneHHsix pgerctemi AboueHTa KomnaHuu, naccaxmpos aroro  Astomobuns,
HaNpaBfEHHbIX Ha HACTYNNEHWe NOCNeAcTBWi, NPeayCMOTPEHHBIX NvHKTOM 2.8. Odeptsl, MM6o npu
COBEpLIEHNM WNU  TNOMbITKE COBEPLUIeHUSA  YKa3aHHbIMU  NULEMW  MPECTYrnneHua unuM  UHOro
NPOTMBONPABHOIG ASAHUA. _

2.7.2. Mpw obpalieHnn ABoHeHTa:

- He JOMYLLEHHOTO K YNPaBMneHWIo AaHHbIM ABTOMODUIEM;

- HE VMelulero ACKYMEHTOB, NOATBEPXAAIOWNX MpaBo BraAeHMs, oNb30BaHUA  W/nnu
pacnopsxeHus gaHHeIM ABToMobunem;

~ HAXOLALWErocs B COCTORHNM NG00 hopMbl ankororbHoro, HapKomquKoro UK TOKCUYECKOTO
ONbAHEHWA W/MNKM NOL BO3LENCTBUEM MEAWKAMEHTO3HbLIX NpenapaToB, MpPUMEHEeHWe KOTOpbIX
NPOTVBONOKA3aHO Npu ynpaeneHun AeTomMoburiem, a Takxe, ecnv ABoHeHT Komnanuy OTKasancs
NPOWTY MEAMLIMHCKOE OCBUAETENBCTBOBAHMUE (IKCTIEPTU3Y), 3a UCKITIOHEHUEM 3akasa AGOHEHTOM YCryTu
«TpesBbiil BOGUTENLY;

- BHE CpOKa geficTena AGOHEHTCKOM KapTel;

- 3a ycnyroi «Takew npu nonomke/asakyaumu TC» ¢ HapymeHvzeM YCIOBWUA, NPW KOTOPLIX
BO3MOXHO OKasaHue AaHHOoM yeryria (n. 2.4.7 Ocpepthl);

2.7.3. lNpoTtuBoripasHeIX AencTBuil ABOHEHTa, TPeTbUX NuL, B OTHOLueHmm paboTHUKa KomnaHuu
uiunn MNaprHepa KoMmnaHu, a paBHO NPy 3aKOHHBLIX TPeBOBaHWUAX YMNONMHOMOYESHHBLIX OOMKHOCTHBLIX
W/MNW UHBIX NIKLL © NPEKPaLLEHWUN BRINOMHEHWA patoT vnu of OTKase OT WX BbINOTHEHNS.

2.7.4. MNpwn HaxoxpeHun ABTOMOOKUNA BHE 30HbI OTBETCTBEHHOCTW KoMnaHuu.

2.7.5. Wcnonb3oBaHna ABTOMODBUAS, YKa38HHOMO B YUETHbIX  AaHHbIX, B COPEBHOBAHWUSX,
UCMBLITAHUAX, B KAYECTRE TaKCh N AN 0By4YeHUA BOXACHWUIO; -

2.7.6. Cgaun ABTOMOBVNA B NU3WHF, apeHay, NpokaT unm 3anor €Cnu VHOS He YCTaHOBNEeHO
AONONHWUTENbLHLIM cornaweHnem CTopoH;

2.7.7. HapyweHun AGoHeHTom KOMMaHWn Uiu MHbIM FIMLIOM npasmn 3Kcnnyarauu ABTomobuns,
NPeayCcMOTPEHHLIX Npou3BoOAMTENEM ABTOMODOWMS, @ TaKXe HOpMaTUBHBIMK akTamu P®, B TOM Yucne
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UCMoNb30BaHUE  TEXHUYECKW  HEWUCNpaBHOrO  ABToMoBWUs,  ABTOMOBUNS, He  npoleawero
FOCYAapCTBEHHbIA TEXHUYECKNA OCMOTP B YCT@HOBNEHHOM MOPAAKE; HapylUleHWs npaBun NoXapHoW
Be30NacHOCTH, NPaBui NEPeBO3KW U XpaHeHWs OrHeonacHbiX U B3PbIBOOMACHBIX U UHBLIX OMACHbLIX
BELIECTB W/WNW TAXENOBECHBIX IPY30B ¥ NpegmMeToBs, TpebosaHui 6@30racHoCTU NpY NEPeRO3Ke rPy30B,
a TaKxe He umetolere ascreyowero nonvca OCAIQ;

2.7.8. Bo3neicTBUA agepHOro B3peIBa, paguaun unu pa,D,MOGKTMBHOI‘O 3apaxeHns;

2.7.9. BoeHHbIX ASUCTBUIA, MAHEBPOB MM MHBIX BOEHHLIX MEPONPUATWIA, MPaxaaHCKON BOWH,
HapoJHBLIX BONHEHWIA BCAKOrO poAa Ny 3abacTOBOK, KOHMUCKALMK, U3BATUA, PEKBU3NLIMK, apecTa U
YHUUYTOXEHUA ABTOMOBKNA, YKA3aHHOro B YYETHOW MHPOPMALIMK, 10 PACHOPSXEHUIO rocyfapCTBeHHbIX
OpraHos. '

2.7.10. Hecoobuiennss ABoHeHTOM B YCTaAHOBNEHHOM J[lOroBOpOoM nopsaxke ceBegeHun 06
U3MEHEHUN/HECOOTBETCTBUM YUETHbIX AaHHBIX, COOBLLIEHHbIX AGOHEHTOM NPy AKTYBALMU KapThl.

2.7.11. Tpn hakTMYeckom oTCcyTCTBUU ¥ ABOHeHTa ABOHEHTCKOW KapThbl HA MOMEHT OKas3aHuA
yenyru. 3
2.8. PeweHne 06 obbeme, BUAE BbINOMHAEMBIX B paMkax HanonHeHus abOHEHTCKON KapThbl
paboT v ycnyr, a TaKke o6 orpaHW{eHuy UCHOMHEHUSA UM OTKa3e OT WUCTIONHEHUA NOMHOCTLIO UMK
YaCTUYHO NPYHUMASTCA YNOITHOMOYEHHBIM COTpYAHWKOM KomnaHum w/vnu MNapTHepa B 3aBUCUMOCTH OT
VMEIOLWMXCH YCNOBKIA, HANWYUA BO3MOXHOCTU U C YYETOM BONensbAeneHusa ABoHeHTa Komnauuu, B
COOTBETCTBUM C OEeWCTBYIOWMM 3akcHogaTensctBoM W [orosopom: B nwbom cniyyae, KomnaHus
ocTaernseT 3a cobor NpaBo OTKasarb NOMHOCTLIO WM YacTUHMHO B OKasaHuu ycnyr ABOHEHTY npu
HanMuMu rNOJO3PEHWA O MOLIEHHUYECKUX WK WHBIX MPOTUBONPaBHLIX ASMCTBUA ABGOHeHTa W/unm
TPETBUX UL, NO OTHOLIEHWIO K KOMNaHWK, W/unu TpeTbUM NTLIEM.

2.9, Mobele ymellineHHbIe geicTena AGoHeHTa, HanpaereHHble Ha HeobOCHOBaHHOE NonyYeHne
ycnyr {ro OCHOBAHWSIM, HE CBSI3@HHEIM C HEWUCNPaBHOCTEID ABTOMOBUNSA, B TOM YMCNE B pesyrbTaTe
AT, wnu He B OTHOLIEHUN ABTOMOBUIISA, YKA3aHHOTO B YUYETHEIX AaHHLIX) ABNAKTCH OCHOBaHWEM 4SS
oTkasa KomnaHuu B rnpegocTaeneHun ycnyr. Ookasatenscrsamu thakra anoyrnotpebnenuna npasamu,
npeaycMoTpeHHsIMK  [lororopoM, €O CTOpOHbl ABOHEHTa NpUSHaeTcs ayamosanuich TenedoHHOoro
pa3rosopa, NMbo COOTBETCIBYIOLAS OTMETKa B [OKYMEHTax, ocbopmnﬁennbix paboTHWKOM KomnaHun
nnu MapTtHepoM KomMnaHuu Ha MecTe oKasaHua yCnyr.

2.10. AKTMBAUMSA aBOHEHTCKOM KapTsl OCYLLECTBNASTCH KoMmnaHneit nocne BHECEHUSt YUETHLIX
OaHHeIX AbBoHeHTa B peecTp AOOHeHTOB oHnawH-nnatdhopmel Komnauwuu. B cnydae cbBoes
nporpammsoro obecrnedeHns AKTUBaUMA abOHEHTCKON KapTbl TAKXE MOXET BbiTh OCYLLECTBNEHA NYTEM
COODLLUEHWA BCEX YUETHBLIX AanHbIX paboTHUKY KomnaHuu no TenecbOHy 8 (800) 333-04-52 unu nytem
AKTUBaLWK aboHeHTCKoM KapTbl y [NapTHepa Komnanuu.

Obsa3aHHocTY KOMMaHum no oTHOWEHW K ABCHEHTY no OTKpI:ITMIO poctyna K Cepsucy no
Kapram BO3HMKaIOT Yepes 24 (ABafuaTe YeThlpe) Yaca rocre 3aBeplieHus npouegypbl AKTUBaLMK
aboHeHTCKON KapThl, Komnauua srnipase coobwate ABOHeHTY 00 ycnelwHol AKTUBauun aBoHeHTCKOM
KapTel nyreMm HanpaeneHusa Ha TenedoHHbli Homep AGOHeHTa, yKasaHHbii B YWeTHBIX AaHHbIX,
cooteercTBylowero CMC-coobuwenuna. Cpok aeictend KapThl ykasbiBaetcst Ha ABOHEHTCKON KapTe,
nnbo B npunoxennu {(ceptudmkaTe/3asBneHun) K Kapte W HauMHaeT Teub ¢ MOMEHTa AKTMBaLuK
aboHeHTcKON KapTsl. Ecnn Ha Kapte, nubo B npunoxenun (ceptucbukare/zassnenmn) K AGOHEHTCKoM
KapTe CPoK [AeACTBUA HE yKa3aH, TO OH CYMTAeTCs paBHbIM OJHOMY KaneHaapHOMY rogy.

2.11. ABOHeHT npy nprcbpeTeHit AGOHEHTCKON KapThl NOATBEPXLAET:

a) cornacue ¢ npasunamMmn NonbL3oBaHusi ADOHEHTCKON KapTow, npe,D,yCMOTpeHHbIMVI HaCTOSLLUM
Horoeopowm;

6) cornacue Ha 06paboTKy NepcoHanbHLIX AaHHBIX, YKA3aHHbLIX B y‘-IeTHbIX AaHHBIX;

2.12. ABOHEHT BnNpaBe B TeYeHWe CPOKa IeWCTBUA aKTUBUPOBaHHOW AGOHEHTCKasl KapTh
HEOrpaHW4YeHHOe KONWYECTBO pa3 BHOCUTL M3MEHeHua B YyeTHble AaHHble, coolliaembie npu
AxTnBauun KapTbi, B TOM 4MCne B AaHHble 06 ABoHeHTe n AsToMOBWNeE. Sanpoc Ha WM3MEeHeHWns
cosepaeTca ADOHEHTOM yTeMm 3anofHeHus coo*rae‘rc*rsyiom,em chopMbl Ha caitte KoMnaHu nbo no
TenechoHy 8 (800) 333-04-52. Tlpu sToM peiictee ABOHEHTCKOW KapTh! MNPUOCTAHABNUBAETCS.
ABoHeHTCKan kapTa apTa CHOBa HauMHaeT AelCTBOBaThL Mo UCTeYeHVM 48 4acoB ¢ MOMEHTa BHeCeHUS B
YyeTHble gatHbie COOTBETCTBYIOWMX U3MeHeHWH. B cnydae nameHeHun TernedoHHOro Homepa Winu
appeca aNeKTPOHHOA NovTsl ABOHEHTa, NPUOCTaHOBKA ABOHEHTCKOM KapThl HE NPOUCXOANT.

3. MNopapok 3aKNYeHUA U PACTOPXKEHUA AOroBopa
3.1. OoroBop CUMTEETCA 3aK/MOYEHHBIM C MOMEHTa onnatkl CTOMMOCTW ABOHEHTCKOW KapThl
(BHecenus AGoHeHTCKOro nnatexa). [lpy 3TOM onnara C4ATAeTCA MPOU3BEOEHHON B MOMEHT
MOCTYMNEHWs AEHEXHbIX CPEACTB Ha pacueTHbIl cueT Komnanuu,
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3.2. ABOHeHT obs3aH 03HaKOMUTLCA C ycrioBuamu OdepTHl [0 NpuoBpeTeHns U onnars
ABOHEHTCKOW KapThl, B TOM uucrie B cnyyae npuobpereHus ABGHeHTCKoN kapTel y TapTHEpoB
KomMnaHuy, a Takxe npuobpeTeHns AGOHEHTCKOR KapThbl KaK COCTEBHON YacTi B COCTaBE KOMMIMEKCHBLIX
NpoAyKTOB, ¥ B panbHeililem ADOHEHT He BrpaBe CChIMaTeCA Ha TO, UTO He Okl O3HaKommeH ¢
ycnosusamMm HacToAwen OcepThl.

3.3. Horosop B 4acTW OKalaHWA YCNyr CYMTaeTcA WCMOMHEHHBbIM KoMnaHuelh B MoMeHT
npefocrasneHua ABOHEHTY BO3MOXHOCTU MONy4uTh [OCTYra K ycryram B pamkax HanonHenuns KapTel
He3aBUCUMO OT TOrO, BOCMONb30BanicA AOOHEHT Takoi BOMOXHOCTEIO, WU HET B TeYeHMe CpoKa
Aencteua Jorosopa.

3.4. Ecnu ABoHeHTy Bbinv akTU4eCcKu oKkasaHb! yCryri, 4to npmpaBHMBaeTcsi K Hanuyuio XoTA
66 onHoro obpaleHnna AboHeHTa B KoMnaHuio, To AeHexHble cpegctea AGOHEHTY Mo 3asBreHuo ob
oTKase oT [JoroBopa He BO3BpAaLLaTCA He3aBUCUMO OT OCTaBLLErocs Cpoka AevcTeua [Jorosopa.

3.5. B cny4ae otkasa AGOHeHTa oT ucnonHenus [Jorosopa » roy ycrnoswu, ecriv Joroeop 6ein
3akrmover 6e3 kakoro-mbo copedcTeus Tpeteux mmy (n. 1.9, Ccbeprbl), BO3RpaAT yrnayeHHbIX
ABOHEHTOM AeHEeXHbIX CpeiCcTB OCYLLEeCTBNASTCH NPONOPLUOHaIIbHO HGMCF[OJ'IbSOBaHHb[M ABOHEHTCKUM
nepuoaam.

3.6. B cnyyae HemMoTuBupoBaHHOro oTkaza ABoHeHTa oT MCTIONHEHMS Dorosopa (1o ecTb 0TKasa,
He CBA3AHHOTO C HeHaanexallum UcnonHeHuem Komnanwein o6s3aTenbcTs no Jorosopy), AGOHeHT
0bsi2aH ynnatuTe WCnonHuTeno nnaty 3a 0TKas OT MWCMNOMHeHWA ,u.orosopa B paamepe 60% oT
CTOMMOCTY Bcex ABOHEHTCKMX NepuosoB.

4. lNpaea u o6a3aHHocTh CTOpPCH
4.1. ABOHEHT MMEET NpaBo: :

+ TpeboBatb OT KoOMMaHMX npefocTaBlieHUA YCnyr B COOTBETCTBMM C  HaronHeHuem
ABOHEHTCKON KapTkl ¥ yenosuamu Jorosopa;

* coobLaTe KomnaHum oo Bcex Hepoctatkax s pabote COpr,El,HJIKOB 1 MNapTHepos KomraHuu.

4.2. AboHeHT 06a3aH:

* NIMYHO 3aKasblBaTh, NpuobpeTtaTb U NONB30BATLCA ycnyramm‘ Komnahum 1 npesocTaBneHHomn
KomnaHuel cnpaBOYHO-KOHCYNLTAUMOHHON WHAhopMaumen, KX MNOAEMYM W pesynbTaTamy, C y4eToMm
nonoxenui fJoroeopa;

* oBecneunTb LOCTOBEPHOCTE YUYETHbIX AaHHbIX;

* Npy 3aKase yeryru u (unn) paboTel, coobluats coTpyaHuky Komnanwu u(unu) MaptHepy
KomnaHui nonHyo ¥ AOCTOBEpHYD MHAOPMaELMI0 O XapakTepe 3aKesblBaeMbiX yCryr unu pabot, a
TaKXe 0 HeoOX0ANMOM MECTE UX MONyYeH s ; :

* nepeg, HavanoM BeIMonHeHrs paboT u(Mnu) OKasaHWs YCyr, NpeayCcMOTPeHHbIX HarnonHeHuem
KapThl, NpegnbasuTs COTPpYAHUKY KomnaHum n(vnu) MapTHepy no nepsomMy Tpe6oBaHWio ABOHEHTCKY
KapTy, OOKYMEHT, YAOCTOBEPSIOLMIA IMUHOCTb, CBUAETENECTBO O PErUcTpaumuu aaHHoro Aetomobuns,
LOKYMEHTEI, MOATBEPXAAWME TMpaBO BrafeHWs, MOMb30BAHUA & UMW PacriopaXeHusa  LaHHBIM
ABTOMOBMAEM;

* CBOEBPEMEHHO MPOBEPATL CPOKK, 0BBEM K Kaq4ecTBO OK&@3aHHE!X YCIyT {BbINOSIHEHHBLIX patoT) U
NPUHUMATD OKa3aHHbIe YCITyri (BINOHEeHHbIE paboThi);

* MOCMIe OKOHYaHWS OKa3aHuA YCnyr (BbINONMHEHWUA pa6or) noonMcaTe Bce Heobxogumble
LOKYMeHTbI, ochopMisiemble paboTHUKoM Komnanuu n(vwnu) MNapthepom. Mpr Hecornacuy ¢ SGaHHEIMU,
COACPXAMMUCH B AOKYMEHTaX, OdOopMNseMbIX MO OKa3aHWu ycryr (okoH4aHwu paboT), unu
Hey[OBMNETBOPEHHOCTN KayecTBoM ycnyr (pabot) MUCbMEHHO W3NOXUTL CBOW BO3paxeHua B
odopMNAEMEIX AOKYMEHTaX U HeMeNeHHO cooBLLUTL 00 3TOM B KomnaHmo no Tenecony 8 (800) 333-
04-52, ykasanHomy Ha caiTe KomnaHuu;

* BbINOSMHATL BCE PEKOMEHOAUMK, AaHHbIEe NpefcTaBuTenamu Komnava a Takxe [lapTHepamu
KomnaHuu, Kacalolmecs okasbiBaeMbliX YCnyr no ABOHEHTCKON KapTe;

+ cooblatb KomMnaHum 060 BcexX UBMEHEHWAX B YUETHbIX ,anHbl'x, B TEUEeHUe Tpex pabounx aHen
C MOMEHTa HacTyrNneHus USMeHeHu YueTHeIX AaHHbIX. B criyyae HeucnonHenua ABGOHEHTOM 3TOA
0653aHHOCTY B YCTAHOBIEHHLIA CPOK, YUeTHble AaHHbIE CUMTAIOTCA MNpaBuUnbHbIMKA, U KoMnaHua He
OTBEYAET 3a MoCreACTBIA HECOOTBETCTBUA YUeTHbIX AaHHbIX (hakTUYecKon HopMaLi;

* nipn yTpaTe ABOHEHTCKON KapTel 1o Mool npuyuke, cooblumTs B MioBol JOCTyNHO! dopme B
KomMmnaHuio B8 TeueHue 3 (Tpex) pabounx aHeir. BocctanorneHue KapTbl B 3TOM Clydae Npov3BOAUTCH
TOMbKO focne ynnaTel AGOHeHTOM wWTpada B pa3mepe, pPaBHOM (akTUHECKOR CTOMMOCTH
BOCCTaHoBnenvs KapTel, HO He Menee 500 (naTucoT) pybnen; :
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* copepxate ABTOMOOWNb, YKasaHHbIl B YYETHOW WHGOPMAUMM B WUCTIPABHOM COCTOSIHWM,
NPUHUMATE MepLI NPEAOCTOPOXHOCTA B LIENSAX NPEA0TBRALLEHNRA HpW-IVHeHMFI yiuepba Asromoburnio;

* BbIMOMHATbL YCrosua [orosopa.

4.3. KomnaHus MeeT npaso: ;

* OKasblBaTh YCMYyr4 W BLINONHATL paboTbi, BKMOYeHHble B CepBUC W NPefyCMOTPeHHble
HanonHernem aboHeHTCKOM KapThl, Kak CBOMMUW CMnami, Tak v cknamu MapTHepos KoMnanwy;

* NPOBEPATb NpeAcTaBreHHylo ABCHEHTOM WHGOPMaLMIo, a TakKe BbIfONHeHe AGOHEHTOM
ycrioeuii [lorosopa;

* NPOBOANTL OCMOTP U AMaArHOCTUKY NOBPEXAEHHOMO ABTOMOGMJ"FI

* OTKasaTb B npegocTasneHun ABOHEHTY YyCnyr w BblﬂOJ‘IHeHMM paboT, B COOTBETCTBUNA C
ycrnosusamun Horosopa;

* Ha AoCpoYHOE rpekpalleHne [loroeopa B NOPsLKe, yCTaHOBJ'[eHHOM 3aKOHO4ATENHLCTBOM
Poccuitckoit ®epepaumy, B criyyae HapylueHns AGOHEHTOM ycrnosuit [iorosopa;

* OTKa3aTb NOSIHOCTLIO MK HYAaCTNHHO ABOHEHTY B NPepoCTaBnNeHnn YCnyr B CryJyasx:

- HECOOTBETCTBUA YUETHLIX AaHHbIX, COOBLEeHHbIX ABOHEHTOM Npu AKTUBALMW aBOHEHTCKOA
KapTbl, AaHHbiM, coOBleHHbIM 1{MNK) npefocTaeneHHbM ABOHEHTOM npu 3akase, npuobpeTeHuu
u(unu) nOnyYeHUW YCIyr, @ paBHO TNPWM  HECOOTBETCTBAW LeNCTBUTENLHOCTM  MHGOpMaLIMK,
npeaocTaeneHHon Komnanuu u(unu) [laptHepy KomnaHum npu: sakase ycrnyr O Xenaewmbix
XapakTepucTukax Takux ycnyr, nubo ob obbeme, 0 MecTe 1 BpeMeHy NomyveHus YCnyr,

- 3aKasa ABoHeHTOM WU(MnK) TPETEUM NMUOM OT UMEeHW wu(unu) No nopydeHuio ABOHeHTa
BbIMONHEHUA Kaknx-nubo OeiCTBUIA B OTHOLLUEHUM MHOIO aBTOMOBUAS UMW TPaHCNOPTHOro cpefcTtea (C
YHbLIMU OMO3HaBAaTENbHLIMU PETUCTPALMOHHEIMU 3HAKaMKU, MBEHTUDNKELMOHHEIMI HOMEPaMn U TOMY
nofoBHEIMK  KBanUMUULMPYIOWKUMK NPU3HaKamMu), Yem YKasaHo B quTHblx OaHHBIX, COOBLUEHHbIX
ABCHEHTOM Npy AKTUBaLMW abOHEHTCKOMN KapTl; .

- HapyweHna ABoHeHTOM ycnosuid Jorosopa;

- NpY OTCYTCTBUM Y ABOHEHTa ABOHEHTCKON KapThl;

- ecnu HeobXxoOuMOCTh 3aKasa wWnn npuobpeTteHns ycnyr Bbi3BaHa NPOTUBONPaBHLIMK
UHTepecamn ADOHeHTa, a paBHO B Clyqasx, KOrga WX BbIMOMHEHWe HEMOCPeACTEEHHO u{unu)
pakTUMECKM CBS3aHO C HeobXooMMOCTbIo HapyweHus Komnauven TtpebopaHuin AeWCTBYIOLLEro
3aKOHOAATENLCTBA, MPUHATBLIX B 06LLECTBE HOPM HPABCTBEHHOCTY U MOpan;

- YCNOBUAMU [OMNOMHUTENBHOIO cornatlelns mexay AGoHeHToM 1 KomnaHuel, cocTaBneHHoro B
MMCbMEHHOR hbopMe W MOANMCAHHOFO ofenmu CTopoHamu MoryT ObITh NpenycMOTPEHRE! Apyrve
OCHOBaHWaA ONA OTKa3a, €CA 3TO He NPOTUBOPEeYnT ,D,eMCTByI-OLU,eMy 3aKoHOJaTenbCTBY Poccuitckoi
denepauuu.

4.4. Komnanus obsizana:

+ obecrneynTe ABOHEHTY BOSMOXHOCTE O3HAKOMUTLECS C ,U,oroaopom nepes ero 3akniyeHueM, B
TOM Yucne nytem nybnukauum B cett MIHTepHeT Ha caiTe KoMnaHuy;

+ obecnequnTb npegocTasneHue AGOHERTY KoMnaHuu ycryr B o6bemax, NopagKke U ¢ KauecTsom,
COOTBETCTBYIOWMM TpeboBaHMaM HacToAwero [orosopa, ASACTBYIOWErO 3aKoHOLATenscTsa WU
TpeboBaHUAM, NPEABLABNAEMBIM K NOgOGHOro poga ycnyram B YCnoeusx 06blIuHOro 4enosoro o6opora;

* HE pasrnawars CBefeHnin 06 ADoHeHTe, 3a UCKIIYEHUEM CIyYaes, NpsIMO NpeayCcMOTPEHHBIX
3aKoHozaTenscTBoM Poccuitckon ®epgpauun. KomnaHua ocraBnaetr 3a coboil npaso coobliaTk
ceegeHns o6 ABoHeWTe ceouM [lapTHepam Ha YCroBusx, B o6beMe 1 Nopagke, NpedycMOTPeHHOM
JoroeopoM, 3aKnoyeHHbIM ¢ [NapTHepoM;

* COBEpLUAaTh WHble ASNCTBUA, NpeayCMOTPEeHHbIE [orosopom u 36KOHOJJ,aTeﬂbCTBOM Poccuiickoit
depepaunm;

+ cooblaTe ABOHeHTY 060 BCeX U3MEHEHUAX ycrioBuit ﬂ,oroeopa 3aKITIOYEHHOTO MeXay
AboHeHTom 1 KomnaHueit nyTem nyBSrvkawnm 3TxX U3MeHeHWA B ceTu VHTepHeT

5. Cpok peicteuna [loroBopa. CTOMMOCThL YCNyT U NOPAAOK pacyeToB

5.1. Cpok pencTena ABOHEHTCKOA KapTbl, @ paBHO CPOK AeWCTBUA [lOroBOpa YKasbiBaeTCs B
HanonHeHun aGoHeHTCKOM KapTbl M COCTOUT N3 ABOHEHTCKUX NEPUOROB, KaXAbli U3 KOTOPLIX paBeH 1
(onHomMmy) aHW. TedeHwe nepeBore ABGOHEHTCKOro nepvoga HaquaeTc:ﬂ B MOMEHT 3aKoueHna
Jorosopa.

52. [eicrene Joroeopa 3akaHumBaeTcs B 00:00:01 yacoB MOCKOBCKOro BpemeHM AHS,
CleAyIOWero 3a nocneaHUMN CyTKamu cpoka geicTeun ABOHEHTCKON KapTol, [1ocne OKOHYaHWA CpoKa
AencTBUA ADOHEHTCKOW KapTbl, NPY OTCYTCTBAM B MECAYHBIA CPOK MMCbMEHHLIX BO3paxXeHwh co
CTOpOHbI ABOHEHTE OTHOCUTENBHO Ka4eCTBa U CPOKOB, OKa3blBaeMbIX Mo Jorosopy YCnyr, yenyr
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CUMTAIOTCH OKa3aHHbIMK Hagnexawmum obpasom U NpuHATEIMU ABoHenToM. O6azaTternscTea CTOPOH no
[orosopy npexkpaLlarTCcs ¢ MOMEHTa OKOHYaHus aencTevn Horosopa. |

5.3. Ecnn vHOe He ycTaHOBMEHO A0BEfEHHLIM [0 CBELEHMS] HEOrPaHWYEHHOTO Kpyra nul B
nopagke, npegycMoTpeHHom [loroBopoM, MTorosasa CTOMMOCTE ABOHEHTCKONR KapTkl ACBOAATCH A0
ceefienna AboHeHTa npu npuobpeTeHnn ABOHEHTCKONW KapTbhl MULIOM, peanmaylomM AGOHEHTCKYH
kapty. CToMmocTb paboT n yenyr no pasHelM ABOHEHTCKMM KapTam MOXKET PasfvyaTeCa B 3aBUCUMOCTH
OT TEPPUTOPUN OKazaHuA paboT 1 yCnyr, BpeMeHW okasaHua paboT u yenyr, HanonHeHns aboHeHTCKoM
KapTbl, cpoka pgefictBust ABGOHEHTCKOW KapTkl, YCMOBWA NapTHEPCKUX COornawleHuit ¢ nuuamu,
peanusyloLMMy AGOHEHTCKMe KapTbl, U APYTUX (hakTopoB, U onpeferseTcs BHYTPERHUMU NpaBunamu
Komnawu, CToumMoCTh nepenpogaxu ABoHeHTam AOOHEHTCKVX KapT, paHee  BbiKYMIEeHHbIX
MapTHepamy y Komnanuu, onpegenseTca BHYTPeHHUMU NpaBiurnammu yKkasaHHblx MNapTHepos.

5.4. AGOHEeHTCKUIR nnaTex BHOCUTCA B KacCy KoMmaHwu HanuuHeIMK [eHbramy Mnv nyTem
NepevnCAeHns AHEXHbIX CPEACTB Ha pacuyeTHeIA cveT Komnanuwu,: npu 3akniodvennu [oroesopa. B
cnyyae npucbpetenuns KapThl ABOHEHTCKUIA NpU NocpedHnuecTse l‘glapTHepa, nnarex MoxXeT ObiTb
BHeceH Ha c4eT Takoro FlapTHepa KomnaHun.

5.5. lpu 3akmodeHnn forosBopa 4epes TpeTbUX nul, B TomM ducne [NapTHepoB KomnaHuw,
CTOUMOCTBL UX YCryr onnadynesaetca ABOHEHTOM OTAENBHO.

5.6. Ochepra He perynupyeT CTOMMOCTb ¥ MOPSAOK oKa3aHus YCNyr, He MpeaycMOTPeHHbIX
paspenom 2 Odeptbl, HO hakTUHECKW OKasbiBaeMblX ABOHEHTY (RonomHWTENBHbIE yoryrh). [pw
obpalleHnn ABoHeHTa 3a NOAOGHBLIMA yCnyramu, NuMBo YCnyramy, He BXOgAWMMM B HanonHeHue
abOHEHTCKON KapThbl AaHHOro ABOHEHTa, UX CTOMMOCTb M NOPAA0K OKasaHus onpepenaoTes KomnaHuei
B OAHOCTOPOHHEM NOPRIKE.

5.7. B cnyyae 3akasa ABOHEHTOM ACMONHUTENbBHBIX YCNyT vmm AOTONHUTENBHOMO KONUYecTsa
ycnyr, He BxofslWwmx B HanonHeune aboHeHTCKOW Kapthl mMbo Mpu HeoBXOOMMOCTY MPOBEOEHUS
AONONHMTENbHEIX PaboT Ans obecneveHns BBINONHEHNA YCryr B pamkax HarnonHenus aboHeHTCKON
KapTel, AGOHEHT OMna4MBaeT Takue YCnyr No UeHe, YCTaHOBMEHHOH KomnaHued Ha MOMEHT
obpatleHus. -

6. Ocobkle ycnoBus _

6.1. B cooTeetcTBUM cO cTaTbel 438 K P®, CTOPOHE! [OrOBOPUIUCE, YTO YANaTa AEHEXHbIX
CpeacTs, yKasaHHbIX B pasgene 5 OdepThl, ABNASTCA NOMHBIM, 6830FOBODOHHblM W ABHO BhIPaXEHHbIM
akuentom AboreHTtom OchepThi.

6.2. Mpy npuobpeteHun ABOHEHTCKOR KapTol ABOHEHT oﬁﬁsaH 3anornHUTL WM nognucatb Yy
pabotrnka KomnaHuu u(unu) MNaptHepa KomnaHuv 3asenexme, UK y<asate HeOBXOAUMLIE AaHHble B
ANEKTPOHHOM BUAE Ha caliTe ynonHomoueHHoro MNaptHepa Komnauun, Mpu 2TOM faHHble AeiCTBMA He
ABNAOTCA OCHOBaHUAMM, 4TOBL! cuutaTh [lOroBOp 3aKNMOUYeHHbIM. JOroBop CUATAETCA 3aKMoYeHHBIM
TOMBKO C MOMEHTa, onpegernenHoro n. 6.4, Hlorosopa.

6.3. He coobueHne YUeTHbIX AaHHbIX, @ PpaBHO HEBepHoe WX cooﬁLueHwe 1Mo BUHE ABOHEHTa,
B/IeYeT OTKas B BbINOMHeHWW KomnaHuei ycnyr, npegycmorpeHsix [JoroBopom. HecooblyeHue
ot4ecTBa ADOHEHTa BO3MOXHO TOMbKC B Crydyae, €cnM Hanu4ue oT4yecTsa He NpesycMoTpeHo
HaLMOHaNbHEIMM 06bIHaAMM, BEPOUCTIOBEAGHUEM N{MTK) CTIOXMBLUERCS NPAKTUKOM B 4aHHOW MECTHOCTH
W(MNy) 3aKOHOAATENBCTBOM MECTa NPOXUBaHUA (poxaeHus) ABoHeHTa;

6.4. CropoHel porosopunuce, 4to [Horoeop Mexay KomnaHumelh um ABOHEHTOM cuyuTaeTcs
3akITlo4eHHBIM ¢ MomerTa AkuenTta OdepTe! NyTem eé nonHoi onnatst no Lorosopy B kKaccy Komnanmn
WY NyTeM NepeuucrieHus AeHeXHbLIX CPefiCTB Ha pacyeTHeld cyeT KomnaHuu npu 3akmoyeHun
Horosopa. Tlpn aToM HanpasneHve noTeHUWanbHelM ABOHEHTOM 33ABMEHUA O NPUCOEAUHEHWUM K
ycriopuam [lorosopa He sABNAeTCA SOCTaTOuHbIM  ONA  3akmiodeHns  [oroeopa, HanpasrieHue
noTeHuWanbHbiM AGOHEHTOM 3asiBNEHUst O NPUCOEANHEHNN K ycnosmave OdrepTe! ABNASTCA OCHOBAHWEM
Ona onnarsl LeHsl no Jorosopy.

6.5. B cnyyae cmepT ABOHeHTa-hM3MYECKOro nuua, peopraHusalun B hopMax CrusHWS,
NPUCOSAUHEHMA, pasfeneHus, BhifeneHus, a Takxe B cnydae rnukengaunu ABGOHeHTa-topUANYECKOro
nuua ero npasa 1 06a3aHHOCTY No [orosopy MoryT BbiTh NepefiaHbl HacneaHnKaMm (MpaBonpeeMHIKam)
UCKIIOMKTENBbHO ¢ cornacua  Komnauuk, OQOPMIEHHOrC COOTBETCTBYIOWMM  AOTMOMHWUTENBHBIM
MUCbMEHHBIM cornalleHvem Mexay KoMmnaHwen u HacnegHukamu (NpaonpeeMHUKaMm).

6.6. CTOPOHB! JOroBOPUNUCE, 4YTO [ororop, 3aKnioYeHHbIin Ha ocHOBaHUKM OdepThl, MOXET GbiTh
PACcTOPrHyT OOCPOYHO CTOPOHAMW WM Ha OCHOBaHWW [EWCTBYIOIIErO 3aKOHOAATEMLCTBa, €Cnu B
nepuvog ero AencTens NPoU3OIIIIo CyLWEeCTBEHHOE U3MEHEeHe OBCTOATENBCTR, M3-3a KOTOPBIX CTOPOHI

Crpannua 12 u3 15



i
i

VICXOZMIM NPV 33KIIHEHUM HacToAWero [lorosopa, KOrAa 3TH 06CTOATENLCTEE U3MEHUITMCH HACTOMNBLKO,
4TO ecny Bbl TAKWE M3MEHEHUA MOXHO BbIMo npeasmaeTs sapaHee, [Ororop Mex/y cTopoHamu Boobiue
He 6bl1 O6bl 3aKkMoqeH unu Bbin Obl 3aKMOYeH Ha YCNOBWAX, 3HAUUTENBHO OTNWYAOWMXCA OT
COrfacoBaHHbsiX Mo AaHHomy [orosopy. CTOpOHBI [OroBOpWMchb, 4YTO B pamkax [orosopa
HaAnNeXalyMM B PaBHOW CTEMeHW NpU3HaTCA YBEAOMNeHUs, cooblieHus, 3anABMeHWA W uHas
BO3MOXHAs repenucka Mexgy CTopoHamy, COBepileHHas nCbMEHHO, OTnpaBneHHas  wu(nnm)
MOMyYEHHAs MOCPEACTBOM  3MEKTPOHHBIX, TereoHHBIX U WHbIX CPEAcTs  cBAsW.  [lonycTumo
MCNONb30BaHUE CIyX6 KOPOTKMX TEKCTOBBIX cooblueHuit (CMC-coobiennii) npu nepefade uX Ha
yCTPOWCTBA, NpeaHasHaveHHbIe Ans npuemalnepeasym) Takmx coobileHnid. 5To Npasusio NPUMEHAETCA
TOMbKO NSt COOBLUEHWH, HanpaBneHHbIX ABOHeHTY co cTopoHsl Komnauwu. [petenann ABoHeHTa,
paBHO Kak W oGpaileHus ABOHeHTa, HanpaBrieHHsle Ha W3MeHeHue(npekpalleHue) YCrosuih no
[oroBopy, MOryT GbiTe OOPMIIEHBl WUCKITIOUMTENBHO B MMCBMEHHOM BUAE C OTMPaBKOR LEHHbIM
NACBMOM C OMUCHI0 BIOXEHMA Mo noyTe POCCMM MMM KypbepOM HapoqHo. KomnaHnua OCTaenseT 3a
coBoit NpaBo MCMoMbL30BaTh MHAOPMaLMIo, COOBLEHHYI AGOHEHTOM MpY aKTUBaLMK ABOHEHTCKON
KapTbl, Ha YCTMOBMAX M B NOpPsfKe, NPedyCMOTPEHHOM HacToAlwmmM [JOroBOpoM, pasyMHO U
[0BPOCOBECTHO B CBOMX LIENAX, B TOM YUCIIE NepesasaTth 3Ty uHgopmaumio MNaptHepam Komnaxim ans
Tex xe uereil. 3axmouas [oroeop ¢ KomnaHweit Ha YCMOBUSX W B NOPAAKE, NPeayCMOTPEHHOM
HacToALwMM [oroBopoM, ABOHEHT NOATBEPX/AeT CBOE COrMacke Ha Takoe MCrONb30BaHNe YKa3aHHOM
uHchopMaLmu. :

6.7. CTOPOHb! OrOBOPUNCE, YTO CTOMMOCTB NpeaocTasneHus Cepeuca, ykasaHHas B pasfene 5
OchepThl, N0 YCMOTPeHUI0 KoMnanum MoxeT GbiTh cooblueHa AGOHEHTY Kak rnyTem nybnukaumn Ha
caite Komnarnun unu MaptHepa KoMnaHwv, Tak U foBeAeHa [0 CBeeHNUA ABOHEHTa B YCTHOM MopsjKe
Npy 3aKNoYeHnn [oroeopa unv nuyHom obpaltiieHnn AGoHeHTa. j

6.8. CTOPOHBI [OroBOPUIUCH, YT0 KoMNarnua Bnpase B OAHOCTOPOHHEM BHecyaebHOM rnopsfke
OTKa3aThCA OT WcronHerus [Jorosopa ¢ AGOHEHTOM B Criydae 3noynotpebneqns ycnyrami Komnanun
CO CTOpOHL AGOHEHTa, a PaBHO MPU MOMbITKax ABOHEHTa COBEPIUMTL Takue 3f10ynoTpebneHns unn
Hepo6pOCcOBECTHOM NoBeneHnn ABoHerTa. [locpoyHoe pactopxenue Jorosopa Mexay ABCHEHTOM 1
KoMnaHWell OCYLLECTBNASTCA B NOPAAKE, NPe[yCMOTPEHHOM [AEWCTBYIOWMM 38KOHOAATeNbCTBOM
Poccuiickoil ®egepaumnn. Npu aToMm ABoHeHT o6sa3aH B 6eccriopHOM Mopafke KOMMeHCUpoBaTe BCE
npousBefeHHble KoMnaxuen hakTnieckue pacxopbt, CBA3aHHLIE C oKasaHuem ycryr. CTOMMOCTb YCRyr
onpefensAeTca BHYTPeHHUMW npasBunamu KomraHus, ABGOHeHT MOXeT Mo CBOoeMy YCMOTPEHUIO
MCTIOfb30BATS MW HE MCTOMNb30BaTh A0CTYN K Cepaucy, Npyu 3ToM KoMNauus cuMTaeTcs BINOMHUBLUEN
cBou ofnzatenscTea nepen AGoHeHTOM, ecnn poctyn K Cepsucy AGOHEHTY Gbin NpefocTasieH, Ho
ABOHEHT N0 HE3ABMCALLMM 0T KOMMNaH!WW NpUYMHaM ero He NCTosib30Bart.

6.9. CTOpPOHbLI AOrOBOPUNUCE CUMTaTL 3Moynotpebnennem ycryramyn KOoMnaHuW CO CTOPOHb
ABoHeHTa cneaywlue aehcteus AGoHeHTa: j

- TPEXKPATHOE HEBLINONHEHUE pekoMeHgaLmii Komnarun u(unv) MNaptHepos KomraHuy, faHHble
ABOHEHTY NpW OKa3aHWW YCITyT Ha YCMOBUSAX ¥ B MOPAAKE, NMPeLyCMOTPEHHbIX HAacToAMM [loroBopom,

- 3aKa3 ycnyr No TPaHCMOPTUPOBKE ABTOMOGWIIS WX SKCTPEHHON TEXHWYECKOW oMol B
Criyyasx, He NPeaycMOTPEHHbIX HAacToALMM [JOroBOpoM; :

- YMBIWNEHHLIA 3aKa3 ycryr no TexHudeckoW nomowy 6e3 HeoOXOAMMOCTH, a PaBHO
YMBILLTEHHbI 06MaH KoMnawui npu yKasaHm HeoBXoAMMOCTW B BbironHeHun Komnakued pabor,
OKa3aHWM YCNyr Ha YCNoBHUsAX U B rOpsAKe, NpeycMOoTPeHHOM HacTosLLum [JoroBopom;

- NoBble YMbILUNEHHbIE AehcTana ABOHeHTa, HanpasneHHble Ha BbinonHeHne Komnanuein pabor,
B NOPAKE UHOM, YeM YCTaHOBINEHO HACcTOAWMM [loroBopom; :

- nioBble YMbIWNeHHbE AelcTBUS AGOHEHTa, HarnpasrieHHbIe Ha NPUYMHEeHNe Unu yeenuyeHue
Bpefa ABTOMOGUMIO, BNEKyLMe BO3HUKHOBEHWE WM YBenuueHne o6s3atenscTs Komnaxuu no
HacToswemy Jorosopy,; 5

- 3aKas ycnyrv «Takcu npu nonomke/ssakyaumn TC» npu otcytcteun [T wnn nonomok,
KOTOpbIE NPOU30LINK ¢ ABTOMOBKNEM, YKa3aHHEIM ABGOHEHTOM Npy AKTMBALWN KapThbl;

- 3afBneHWe ABOHEHTOM OTKasa OT YCMyr Wnu npeTeHsum B agpec KomnaHwn, He
MOTMBUPOBAaHHLIX HapyLeHUsiMU ycrosui [Joroeopa co CTOPOHbI KOMMaHUi Npy oKasaHuu yenyr unu
BLINONHEHWY PaBoT, B TOM YMCHE: NPETEHINH, CBASAHHBIX C HE O3HAaKOMIIeRueM ¢ ycrosusamm [lorosopa,
MBO ¢ HE3HAHUEM O Hanuyuy uHeiX KapT no HanonHeuuwio u Apyrux nopo6HeLIX o6CToATeNnbCTBax, B
criysanx, Koraa rnpuobpeteHne ABOHEHTOM KapTbl ABMSANOCH YCNosMeM AnA rnomyveHus AGoHeHToM
CKMZKM MO APYroMy NpogyKTy (B TOM uucrie Y TPETBEro fuua), NGO CKMAKN Ha KOMIMNEKCHbIA NPOAYKT,
comepxawmih B cebe npuobBpeteHne KapTel. Taxkoe noBefeHne AOOHEHTa pacleHVBaeTcs Kak
HenoBpocoBecTHOE.
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6.10. 3akmoyas Loroeop nytem Akuenta OdepTel KomnaHun AGOHEHT faeT CBOe cornacue Ha
otnpasky Komnanuein CMC-coofLeHunin, a Tak Xe pacchinku nocpeacreom mecceHmxepos (WhatsApp,
Viber, Telegram W T.n.) B TOM u4uiCne peknamHoro xapaxkrepa, Ha TenechoHHbI Homep ABOHeHTa,
yKasaHHbIlA NMpy aktueauuy KapTel, ¢ Uerbio cooblleHnna ABOHEHTY MHbopMaLMKt O NOABNEHUNA HOBLIX
yCnyr, nposefeHuy akuuii 1 MeponpuATAN, NPegoCcTaBMeHUU CKUOOK, C LUENbK NpoBedeHus onpoca
ABoHeHTa O KauyecTBe OKasaHua YCNyr, @ Takke B LUensx WHGopMUpoBaHna ABOHeHTa O ApYrux
HOBOCTAX KOMMaHWK, KOTOpble MOryT MNpeacTaenATe uWHTepec ana  AGoHeHTta., Cornacue
npeaoctasnaeTcs cpokom Ha 10 (fecats) net. Cornacue Moxet BbiTb 0T03BaHO AOOHEHTOM MyTeEM
HanpassieH1s COOTBETCTBYIOLLIENO MMCEMEHHOrO 3aABNEHUA Ha NOYTOBLIN agpec KoMnaHuu,

6.11. CTOpOHLI AOrOBOPUNUCE, YTO AKTMBaLMA abOHEHTCKOW KapTbl Bneder Ans KomnaHuu
HeoBXOAUMOCTbL COBEPILEHUSA PAcXOfoB Ha paboTy NMPOrpamMMHOro obecrneqeHns oHNaiH-NnaThopMb!
(MULEH3NOoHHBIE W oMepauvoHHbIe nrarexu), pabory Konn-ueHtpa, paboTy pacCYUTLIBEEMOro
KonuM4ecTBa CreuTexHuKy, 3aprnnaTy nepcoHana, a Takxe ebirnatel aboHeHTCKoW nnaTtel [lapTHepam
Komnaxuut Ha Bcelt TeppuTopun NOKPBITUA, YCIYrM KOTORbIX SpoHupyloTcs KoMnaHueid no daxty
AKTUBaLMN abOHEHTCKON KapThl Ha NnaHosoi ocHose. CTOPOHBI AOTOBOPUITUCE CHUTaTL haKTUHECKui
pasmep pacxoaos, NOHECEHHbIX KoMnaxuen no gakty AKTvBauumn aboHEeHTCKOM KapThbl, CoOpasMepHLIM
CTOMMOCTHU, YKa3aHHON B pazgene 5 OdepTl.

7. NMopaAaok paspeLwieHUA CNOPOB, OTBETCTBEHHOCTb CTOPOH

7.1. Bce cnopbl U pasHornacus mexgy Komnanueihn n ADOHEHTOM paspellarTca MnyTem
neperosopoB. [lpy HeJOCTUXEHUW COornacud cnop MeXny CropoHamy paspellaeTca B Cyde B
COOTBETCTBUY € ASACTBYIOWMM 3akoHodaTenscTeoM Poccuiickoi Pefepaumn. ECnv He NpesycMOTpeHo
WHOE, CPOK paccMOoTpeHKA obpalueHnid (NnpeTeHanin) cocTasnsaeT 10 (LecsTh) KanenaapHbIX AHeR ¢ gaThl
nony4eHus obpaLlueHns, HanpaBneHHOTo 3aKa3HOo KOpPeCHoHaeHUMER NN KypbepCKOW AOCTaBKOM.

7.2. CTOpOHbI OCBOBOXAAKTCA OT OTBETCTBEHHOCTM 33 HEWCMNONHEHUE WNW HeHannexallee
WCTIONHEHWE CBOMX 06A3aTeNbCTB, NPeaycMOTPERHbIX [JOroBopoM B Criyyae, @Cru Takoe HEeUCNoNHeHne
ABUMOCh CNeacTBMeM AeAcTBuiA OBCTOATENBCTB HEMNPEeoAorMMON cunbl (hopc-Maxop), B TOM Yucne
Ype3BbLIYalHbLIX N HENPeAOTBPATUMbIX 0BCTOATENLCTB MPW KOHKPETHBIX YCIOBUAX KOHKPETHOTO NEpUoaa
BpemeHn. K oB6CTOATENBCTBAM HENPEeoAornMMON Curlbl OTHOCATCH, BKMOYas, HO, HE OrpaHU4YMBasCh:
ABMEHMUA CTUXMIAHOTO XapaKTepa (3emMneTpaceHne, HaBOgHEHWE, YAAP MOFIHUM, ONON3eHb, aHOManbHLIE
norofHble YCHoBWSA), MOPaTOpPUIA OpPraHoB BMacTW U ynpaeneHus; 3afacToBkK U uHble nopgobHsie
o6CTOATENLCTRA,

7.3. CropoHa, nonasiwas nof BnusHue hopc-MaxopHblX o6cToATenbCTE, 06A3aHa YBeAOMUTb 06
STOM ApYrylo CTOPOHY B Pa3yMHbIX CPOK C MOMEHTa, KaK el cTano W3BeCTHO O HACTYIeHuW Takux
0BCTOATENLCTE.

8. MNepcoHanbHLIE faHHbIe

8.1. 3akniouas Hactoswmi [oroBop ¢ KomnaHwel, ABOHEHT BhLipaxaeTr CBoe cornacue #
pazpelwaer Komnanuu obpabaToiBaTe CBOW NEpCOHanbHblE AaHHble, u(Mnuv) nopydaeT KomnaHuu
obpabatbiBaTb NepcoOHarnbHbIe AaHHbIe CBOMX NpeacTaBUTEeNei Bo ucronHeHne MegeparbHoro 3aKoHa
Ne 152-®3 ot 27 mona 2006 r. «O nepcoHanbHbIX AaHHBIX», B TOM YMCne. haMUinio, UM, 0THEeCTBO,
nary poxgeHus, Homep mobuneHoro TenedoHa, afipec INeKTPOHHOW MOYThI; MapKy, Mopeflb,
rocyZapCTBeHHbIA PerncTpaLMoHHbIi 3HaK TPaHCMOPTHOMO CpeacTsa.

8.2. ABOHeHT paeT cBoe corracve (ofecneuvBaeT corfacve CeBOMX NpeacTaBuTeneit) Ha
0bpaboTKy nepcoHanbHbLIX gaHHBIX B TOM Y4MCME, HO HE OrPaHWYMBAaRCh, Ha cBOp, CUCTEMAaTU3aLMIo,
HaKonneHne, XpaHeHue, yTouHenve (06HOBNeHVe, uaMeHeHue), obeannynusanne, pacnpocTpaHeive (B
TOM uuCne rnepegavy Ha Tepputopun Poccuidickon @efepaupnm M TpaHCIPaHUUHYD riepeaavy),
obesnuunBanue, ONOKUPOBAHWE, YHWYTOXEHWA MEpPCOHamnbHLIX [aHHbIX, a8 TaKkKe nepegaqvy WMx
MNapTHepam KomnaHuw ¢ uenblo fdanbHedwell obpaboTkn (Bkrouyaa cbop, CUCTEMATU3AUMIO,
HakonneHwe, XpaHeHne, yTouHenve (0BHOBINEHWe, 3MEHeHWE), UCTIONb30BaHWe, pacnpocTpaHeHue (B
TOM 4uCne rnepepdady Ha Tepputopum Poccuiickoin depepali M TpaHCrpaHuyHyo nepegady),
obesnvuunsanne, GNokMpoeanme, YHUHTOXEHNA NepPCoHanbHLIX AaHHbIX.

8.3. YKasaHHble NepcoHarnbHble AaHHbIe UCTIoNb3YITCA A1 OKa3aHuA YCIyr, AN MpoBeasHNs
WCCIeAOBaHWI, HaNPaBNEHHbIX Ha YAYJWEeHWe KayecTea Yoryr, ANA MPOBEASHUA MAapKeTUHIOBbIX
nporpaMM, CTaTMCTMHECKUX WCCNeQOBaHUA, a TakxXe ANS NPOABMXEHWS YCIyr Ha phiHKe, nyTem
OCYLLECTBNEHNA NPAMbIX KOHTAKTOB ¢ AGCHEHRTOM € NOMOLLLI0 PasfNYHbLIX CPEACTB CBA3M, BKNOYAanA, HO
He orpaHuMYMBasiCb: NMOMTOBEA PACChiNKa, SNeKTpoHHaa nodta, TenedoH, dakcmnnbHas CBA3b, CeTb
MHTepHeT. ABOHEHT BhIpaxaeT cornacke W paspewaeT KoMnanuu v MapTtHepam KoMnaHum
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obpabaTbiBaTe MNepcoHanbHble AaHHble ABOHEeHTa, C MOMOLBD aBTOMaTU3UPOBaHHBLIX CUCTEM
ynpaeneHusa 6asamy gaHHbIX, @ TakXe WHbIX NporpamMMHbIX CPeAcTB, cneupanbHo pa3paboTaHHbIX no
nopy4eHuio Komnanuu. PaboTa ¢ Takumu cucteMamu OCYLLECTBIAETCA Mo npeanucaHHomy KomnaHuei
anroputMmy  (cbop, cucTeMatus3aumsi, HaKOMNMEeHWe, XpaHeHue, YTOYHEeHWe, WCMNonb3oBaHue,
GrokuMpoBaHue, yHU4TOXeHue). Vcnoneayemble crnocobbl 06paboTkn BKMOYAs, HO HE OrpaHUYMBasnCh:
aBTOMaTW4ecKasl CBepka MoYTOBbIX KOOoB ¢ 6a3oM KOAOB, aBTOMaTMYecKas MpoBepKa HarnucaHus
Ha3BaHWA YNWUL/HaceneHHbIX MYHKTOB, aBToOMaTtuyeckas nposepka gewcteutenbHocT VIN
rocyaapCTBEHHbIX PErUCTPaLMOHHBIX 3HAaKOB ABTOMOBWNS, YTOUHEHVE OaHHLIX ¢ ABOHEHTOM MNyTeEM
TenedoHHOW, MNOYTOBON CBA3M C ABOHEHTOM WM C MOMOLLLID KOHTaKTta 4epe3 ceTb WHTepHer,
cermeHTauuns 6a3bl No 3agaHHbIM KpUTepuAM. AGOHEHT COIMalLaeTca C TEM, YTO eCnv 3TO HeoBXoAUMO
[Ns peanusauuu Lenen, ykasaHHblX B HacTosilem [oroBope, ero nepcoHarnbHble AaHHble MoryT 6biTb
nepefaHbl TPeTbUM fuLam, KOoTopbiM KoMnaHua MOXeT nopydutb 06paboTky nepcoHanbHbIX SaHHbLIX
ABOHEHTA Ha OCHOBaHME [OroBopa, 3aKOYEeHHOro C TakMMK Nuuamu, npu ycrnosuu cobriiogeHus
TpeboBaHWii 3aKkoHogaTtenscTBa Poccuiickon ®epepaummn 06 obecrnedeHn Takumm TPETEUMK NIULaMK
KOHMMASHUMANBHOCTM MEPCOHAanbHbLIX AaHHbIX W 6e30nacHOCTU MepcoHarnbHbIX AaHHBIX MpyU KX
obpaboTke, pykoBoacTBysck PepepanbHbiM 3akoHoMm N2 152-03 ot 27 nona 2006 r. «O nepcoHanbHbIX
OaHHbIX», MOA3AKOHHbIX aKToB, APYrux, onpegensiowmx cryyam u ocobeHHocTn o06paboTku
nepcoHarnbHbIX AaHHbIX defepanbHbiX 3akoHoB P®, pyKOBOAAWMX U METOOUYECKUX AOKYMEHTOB. [1pun
nepefave ykasaHHbIX AaHHbIX ABOHeHTa KomnaHus npepynpexaaeT nuL, nonyYaloLlmx nepcoHanbHble
AaHHble AGOHeHTa, O TOM, YTO 3TW [MaHHble SBASIOTCA KOHUMAEHUMANbHLIMA W MOryT ObiTh
UCMONbL30BaHbl NULWL B LENsX, ANA KOTOPLIX OHW COOBLLEHbI U TPeby™ OT 3TUX NuL, COBMI0AEHUA 3TOrO
MpaBuna. ABoHeHT BrnpaBe 3anpocuTb Y KomnaHuu nonHyr MHMOpMaLMIo O CBOMX MepCOHabHbIX
OaHHbIX, WX obpaboTke W WCMOMb30BaHWM, a Takke noTpeboBaTb  WCKIHOYEHUS UMK
NCrpaBreHuA/OONONMHEHN  HEBEPHbIX WM HEMOSHBLIX  MEepcoHanbHbIX — OaHHbIX,  OTNpaBuB
COOTBETCTBYIOLMI NMUCbMEHHBIM 3anpoc Ha UMsi KoMnaHuu Ha ropuanyeckuin agpec. [aHHoe ABOHEHTOM
cornacue Ha obpaboTky ero nepcoHanbHbIX AaHHbIX npegocTtaBnAaeTcA ABGOHEHTOM cpokom Ha 10
(Oecatb) net u MoxeT 6biTb OTO3BAHO MOCPEACTBOM HanpaeneHuss AGOHEHTOM COOTBETCTBYHOLLErO
NUCbMEHHOro 3asaBreHns B agpec KomnaHuu.

9. 3aknouuTesNibHbIE NOJIOKEeHUSA
9.1. Bce ycnosusa [doroBopa mexay AGOHEHTOM M KomnaHueW, BKkIYas CyLWECTBEHHbIE,
npusegeHsl B HacToswem [oroeBope U ABMATCA €ro HEOTbEMNEMOH YacTblo. JTtobbie M3MEHEHUA K
ycrnosuaM [loroBopa, 3ak/lo4eHHOro U AEeWCTBYIOLLEro MexXay CTOFOHamu, MOryT odopMIaTbCA B
MACbMEHHOM BWAE Ha pPYCCKOM A3blke, MOAMUCHIBATLCA 0BEMMKM  CTOpOHaMu  Wunu  ux
YMONHOMOYEHHBIMW MpeacTaBuTensMn, nubo nybnukoeaTbcs B ceTu MHTepHeT Ha caite KomnaHum
https://www.all-evak.ru. KomnaHua octaenseT 3a coboil NpaBo U3MeHATb 06BLEM YCNYr, OKa3blBAEMbIX
KomnaHuein, B CTOPOHY yBernuYeHUs U(Unu) U3MEHeHUs MopsaKa UX OKasaHus, ecrivu 3TM U3MEHEHUs
HanpaBfeHbl Ha yrydlleHne KadecTsa obcnyxusaHusa AGOHEHTOB ¢ NpPaBoM Ony6rMKoBaTb BCTYNUBLUNE
B CUNy u3MeHeHus Ha cBoeM caite. OnybrvMKoBaHHbIE W3MEHEHWA CYMTaKTCA AOBELEHHbIMU [0
cBefeHns ABoHeHTa B NONHOM obbemMe 1 BCTYNatT B CUITY, CTAHOBATCA 06s3aTeNlbHbIMU ANA CTOPOH C
MOMEeHTa Ony6nMKoBaHWs, €CnuM MUCbMEHHbLIM  COrMalleHUeM CTOPOH  W(MNK)  LOEWCTBYHOLWUM
3akoHoaartencTBoM Poccuiickon ®eaepaumm He YyCTaHOBNEHO UHOE.
9.2. Bo BCeM ocTanbHOM, YTO He yperyrnmpoBaHO UM He MOSHOCTBLIO YPErynMpoBaHO HACTOALLMM
HoroBopom, CTOpPOHLI PYKOBOACTBYIOTCA AENCTBYIOLLVM 3aKoHogaTenbcTBoM Poccuiickol denepauum.

"eHepanbHbI AUpEKTop

000 «ABTO 3uraar» P. C. HeceHkoB
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