MpoonéHHasa rapaHTug

YTBepxaeHo

000 «lapaHT»
EpoxwuHa lOpusa AnekceeBuyg
Ne 7-2023 o1 «30» Hos6ps 292

TunoBble ycnoBusi
JoroBopa o npepoctaBneHun cepeuca «fNpoaneHHasa MapaHTu
(ocHoBHOW goroBop)

OKasaHue cepBuca) ABNSeTCs oduumanbHbiM NpeanoxeHvem (nybnuyHon ogpeptor O6LLecTBa C OrpaHUYEHHOW
OTBETCTBEHHOCTLIO «["apaHT» (000 «[apaHT»), B agpec ntoboro pranmyeckoro nm puanveckoro nuua, Bnagensua
TPaHCMOPTHOro cpeacTBa, obnagatowero AeecrnoCoBGHOCTBI0 U HEOOXOAMMBbIMU MONTHOMOYMSAMY, 3aKMHYUTb
porosop ¢ 000 «lapaHT» Ha YcnoBusiX YCTaHOBMEHHbIX [MpaBunamu n OeNCTBYIOLWUM 3aKOHOO4ATENbCTBOM
Poccuickon ®efepaumm, n COAEPXUT BCE CyLLECTBEHHbIE YCMOBUS JOroBopa 1 NopsgoK okasaHus yCnyr.

Ha ocHoBaHum HacTtosilmx [paBun NPOUCXOAUT 3aKoYeHMe OCHOBHOIoO [0roBopa, 3akrio4yaemoro Ha
OCHOBaHUM paHee 3aKMoYeHHbIX NpeaBapuTenbHbIX 4oroBopoB ¢ KnneHTamu KomnaHum.

PA3[EN 1. TEPMWUHbI U ONMPEOENEHUA
[na uenen, npeaycMOTPEHHbIX Hactoswmmu [MpaBunamu, UCNONb3yTCA crneaylowune onpegeneHus u
MOHATUA:

Komnanus — OO0 «l"apaHT» (OI'PH: 1127746492708, HH: 7718891726, KIIM: 770301001, agpec: 123112,
r. Mocksa, lNpecHeHckas Hab., 4. 12, od. 6.1, kom. 3, TenedoH KOHTakT-ueHTpa: 8 (800) 333-04-52, cawnr:
https://www.garant-offers.ru).

KnueHt — pgeecnocobHoe dumsnyeckoe wnu npaBocnocobHoe lpugudeckoe nuuo, aBnsloLeecs
COOCTBEHHUKOM TPaHCMNOPTHOro cpeacTtBa, ykasaHHoro B «[lMacnopte TpaHcnoptHoro Cpegcteax» (MTC) k TC,
3akntoumsLlee ¢ Komnanunen MNpegBaputenbHbI 4OFOBOP O 3aKOYEHMM OroBOpa BO3ME3QHOMO OKa3aHus yCnyr
Ha YCnoBUsIX, U3MNOXEHHbIX B HacToAwux lNMpasunax.

TpaHcnopTHOe CpeacTBO, Aariee Mno TekCcTy Takke «TC» - npuHagnexawee KnmeHTy Ha 3aKOHHOM
OCHOBaHUM MexaHu4yeckoe TpPaHCNOpTHOEe CPeAcTBO, NPMBOAUMOE B ABWXKEHWE ABUratenem BHYTPEHHEero
CcropaHus u/unu anekTpoasuraTenem, npegHasHa4eHHoe Ans nepeBo3ku Mo goporam nogen n/mnm obopynoeaHus,
YCTaHOBIMEHHOINO Ha HeM, oTBevawlwee TpeboBaHMAM COOTBETCTBYHOLIMX CTaHAAPTOB, NPaBUil TEXHWYECKON
aKcnnyaTtauun, WHCTPYKUUIA 3aBOAOB- U3rOTOBUTENEN WM APYron HOPMAaTUBHO-TEXHUYECKOW LOKyMEHTauuu,
OeNCcTByloLLEeMy 3akoHOO4AaTenbCTBY, YCNOBMAM HactoAwmx [lpaBun, a Takke AONOMHUTENbHbLIM YCIOBUAM
Mporpammbl «[pogneHHas rapaHTusa», OTpaXkeHHbIM B cooTBeTcTByoWweM CepTudukate (B 3aBUCUMOCTM OT
BblOpaHHoW [Mporpammbl), 3aperMcTpupoBaHHOE B YCTaHOBMEHHOM 3akoHogaTtenbcTBom Poccum nopsgke B
opraHax 'Mb4[ MB[l P®,ykasaHHoe KnveHToM npu 3aknioveHnn [JoroBopa, aensoweecs obbektom Cepsuca, B
nopsigke 1 Ha yCNoBMSAX YCTAHOBIIEHHbIX HacToAwmMK MpaBrnamu, 3a UCKIOYEHNEM:

¢ MOMegoB U BENOCUMNEOOB.

* aBTOMOOWMMEN C GOKOBBIM MPULENOM.

*  TPEXKOMNECHbIX MEXaHNYECKNX TPAHCMOPTHBIX CPEeACTB.

* aBTOMOOWMEN, C MOMEHTa BbIMyCKka KOTOPLIX MPOLo Gornee TpyauaTy NeT, a Takke TPaHCMOPTHbIX
CPEACTB, BbIMyLLEHHbIX OOLLMM TUPaXXOM MEHEE YEM CTO IKIEMMIIAPOB.

* aBTOMODOUNEWN, HE 3aPErncTpMpOBaHHbLIX B MOPSAAKE, YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM
Poccunckon®denepaumm (3a UCKMOYEHWEM CryYaeB, NpegyCMOTPEHHBIX 3akoHoaaTenscTtBoM Poccum).

CTOpOHbI AOroBOpPUNNCL, YTO 06 bekTom CepBrca MOXET ObITb TONLKO NErKOBOW aBTOMOOWIb, MOMHOM Maccomn
1003500 kr.

NTC - nacnopTt TpaHCNOPTHOrO CPeACTBa, B TOM YUCIE SMEKTPOHHBIA NacnopT TPaHCMOPTHOrO CpeacTBa (B
crnyvyae odopmreHuss Ha TpaHCMOpPTHOE CPEeACTBO SfIEKTPOHHOrO MacnopTa TPaHCMOPTHOIO CpeacTsa,
COOTBETCTBME XapakTepucTuk Takoro TC nogTeepxaaeTtcsa Boinuckor 13 anekTpoHHOro nacrnopTa TPaHCMOPTHOIO
cpencTBa, BblgaHHasi B yCTAHOBINEHHOM MOPSiAKeE.

OcHOBHOM poroBop — cornaweHve mexay KnveHtom u KomnaHuewn, 3akmno4eHHOe Ha yYCrnoBusiX,
NpenyCMOTPEHHbIX HacTosWw MK [NpaBunamm, Bo NCMOMTHEHNE COOTBETCTBYHOLWEero MNpeaBaputenbHOro 4Oroeopa,
3akntoyeHHoro mexay Komnanun n KnueHtom.

B pamkax Jorosopa KomnaHus npuHMmMaeT Ha cebsi obs13aTenbCcTBa no npegoctaBneHunto goctyna k Cepsucy
(k obbemy ycnyr n pabot no TexHudeckomy obcnyxmBaHuio TC KnueHTa), Ha ycnoBusiX, yCTaHOBMEHHbIX
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HacTosAwmmMn NpaBunamm, 1 B COOTBETCTBUM C BblOpaHHOM KnneHTom Nporpammorn.

3asiBneHne o 3aknoyeHun [loroBopa, ganee no TeKCTy «3asABrneHue» - AOKYMEHT, NogTBEPXKOatoLwunia
npuHATMe KnneHTom ycnoeun Hactoswmx lMpaewn, cogepxawui ceegeHus o TC, KnueHTe, Buge n ctonmocTtu
BblGpaHHoW KnneHtom MNporpaMmmbi.

CepBucHas nporpamma «lpogneHHas rapaHTus» — npoaykt KomnaHum, ycnoBusi KOTOPOro OTpaykeHb! B

JoroBope — oghepTe, Ha yCrnoBusAX KOTOpOro 3akmntovaetca [doroBop mexay KnueHtom u KomnaHuen, a Tawkke
cornacHo ycnosusim kotoporo KomnaHnus okasbiBaeT ycnyru KnueHtam. [lenctesne cepBUCHOW NporpamMmmebl
He pacnpocTpaHseTcs Ha nobble HencnpaBHOCTM (B TOM 4ucne nobble HeMcnpaBHOCTK y3NOB, CUCTEM U
arperatoB TpaHCMOPTHOro CPeAcTBa, BKMOYEHHbIE B MOKPbITUE [lporpaMmbl U OTpaKeHHble B Bbl4aHHOM
Knuenty CepTudukate) B OTHOLIEHMM KOTOPbIX W3rotoBuTenem TpaHCMOPTHOrO cpeacTBa UMW €ro
YNOMHOMOYEHHBbIMU NULLAMUN MPUHATO pelleHne O NPOBeAEHMM OT3bIBHOW KamMnaHuy (CEPBUCHOM OT3bIBHON
KamnaHuu, CEepBUCHOW KamnaHum u nwboro WHOro MEeponpusaTUS, HanpaBneHHOro Ha YyCcTpaHeHue
BbISIBIEHHOr0O B COOTBETCTBYIOLUUX TPAHCMOPTHbLIX CPEACTBax MacCOBOro NpoOW3BOACTBEHHOro Aedekta
(nposiBNAOLLErOCS BO BCEX UIM B BONbLUMHCTBE COOTBETCTBYHOLLUX TPAHCNOPTHbBIX CPEACTB)..

AkT ocmoTpa TC, nanee no TeKCTy «AKT OCMOTpa» - AOKYMEHT, ocpopmneHHbin NapTHepom KomnaHum
no pesynbTaTtam NPOBeAEHHOro OCMOTPa M NPOBEPKN TEXHMYECKOro coctosiHna TC KnveHTa, nogTeepXaaroLLuia
npaso KnuneHTta Hanony4yeHne ycnyr B COOTBETCTBMU C BbiBpaHHOW porpammon 1 Ha yCrnoBusix, yCTaHOBMEHHbIX
HacTosAwmmMmK MpaBunamwm.

Mporpamma «MpoaneHHas rapaHTuA», aanee no Tekcty «lMporpammar» - 06bem u ycnosus Cepsuca,
okasbiBaemoro Knuenty Komnanuen vnu MapTHepamy KomnaHum, Ha yCnoBUSIX, YCTAHOBMEHHbIX HAaCTOALWUMN
MpaBunamun n koHkpeTHoM Nporpammon, oTpaxeHHon B CepTudukare.

CepBuc — BbinonHsemble B [Junepckom uUeHTpe - npogasue TC ycnyrn n paboTbl N0 TEXHUYECKOMY
obcnyxmeaHmio u pemoHTy TC KnueHTa, HanpaeneHHble Ha BOCCTaHOBMEHNE paboTOCNOCOOHOCTU BhILLIEALLINX U3-
CTPOS B pe3ynbTaTe HEWCNPAaBHOCTY Y3MNOB, AeTanen 1 arperaToB, BKIOYEHHbIX B MOKPbITVE [Mporpammbl, 1 He
CBSI3aHHbIE C PErynMpoOBKOW, HanadKoW, KOPPEKTUPOBKOWM paboTbl WM MHBIMW  BUAAMW  HACTPOWKU
COOTBETCTBYIOLLMX [JeTanen, ysnos, arperatoB W CcUCTeM, BKOYalowme npyv HeobxoguMocTn 3ameHy
OpuUrMHanbHbIX 3anacHblx Yacten TC, npusHaHHbiX KomnaHnuen wunu MNaptHepom KomnaHum HeucnpaeHbIMU B
COOTBETCTBMM C HacToswmmm [lpaBunamm un KOHKpeTHol [lporpamMmmon, oOkasblBaeMble/BbINOSTHAEMbIE MO
NCTEYEHMIO CpOKa AENCTBMSA 3aBOACKON rapaHTumn marotoButens TC (B T.4. B OTHoweHun TC, No KOTOPbIM Yxe
3aKOHYMINCA CPOK 3aBOACKOW rapaHTtum uarotoButens TC) B pamkax BbiGpaHHOW [lporpaMMbl M Ha YCroOBWUSIX,
YCTaHOBIEHHbIX HacToswmmn MpaBunamun. Ycnyrm n paboTbl No TEXHUYECKOMY OBCnyXnBaHuto 1 pemoHTy TC,
BbIMOMHAEMblE B paMkax HacToswwmx [MpaeBun, Takke He BKIHOYaOT B cebs mpoBegeHve npodunakTnieckux
MepoNpuUATUA N paboT, HanpaBreHHbIX Ha noadepXaHue pPaboTOCNOCOOHOCTM MMM YCTAHOBIIEHHBLIX PEXMMOB
paboTbl geTanen, y3nos, arperatoB U cuctem TpaHCNOPTHOro CPEACTBa, UX OTNaAKy, KOPPEKTUPOBKY NapameTpoB
nMx paboTbl, N NOOble UHbIE MEpPONPUATUS, HE HanpaBfEHHbIE Ha BOCCTAHOBIIEHWE WX PaABOTOCMOCOBGHOCTH,
yTPa4YeHHON BCREOCTBME BO3HMKLLEN HEUCMPABHOCTU (MPOTSKKa pe3bOOBbIX COEAMHEHWI, CMaska 311eMEHTOB,
NOABEPXXEHHBIX (PPUKLNOHHOMY B3aUMOAENCTBUIIO, adanTauuio arperaToB U HACTPONKY PEXUMOB X paboTbl, B TOM
yucne nocrne BHECEHME U3MEHEHWI B KOHCTPYKUMo TC nnn yctaHosrneHHoe Ha TC nporpammHoe obecneyeHvie n
T.n.). [lpy BO3HWKHOBEHMM B MpOLIECCE BbINOMHEHNS PaboT No TEXHWYECKOMY oOCnyXmBaHuio N pemoHTy TC
KnuneHta HeobxogMMoCT B 3amMeHe 3anacHbix yacten n/vnu getanei, KomnaHusa BnpaBe Ha CBOE YyCMOTPEHWE
MCMomnb3oBaTb Kak OpWUrMHanbHble 3anacHble 4YacTu WM AeTanu, Tak M aHanorosble (MpeaHa3HayeHHble |
cepTULNPOBaHHbIE ANS YCTAaHOBKN Ha JAHHOE TPAHCMOPTHOE CPEACTBO, HO U3rOTOBMNEHHBIE HE MOA TOProBOM
MapKon n3rotosuTensi cootseTcTeyrowero TC), a Takke ObiBLIME B yNOTPEONEHUN 1 BOCCTAHOBIEHHBIE 3anacHble
yacTm M getanu, ecnv VX MCMoNb30BaHWE MPU BbINMOMHEHUM COOTBETCTBYHOLLEIO PEMOHTA WM TEXHUYECKOrO
obCcnyXvnBaHMN He BMMSIOT COOTBETCTBME NapaMeTpOB TPaHCMOPTHOrO cpeacTsa obs3aTenbHbIM TpeboBaHMAM
6esonacHocTu. BHe 3aBucumocTu ot Buaga HencripaBHocT TC 1 OTHECEHUS €€ K y3naMm, CMCTEMaM U arperatam
TpaHCNOpPTHOro CpeAcTBa, BKMOYEHHBIM B MOKPbITME [lporpamMmbl U OTpaXeHHble B BblgaHHOM KrineHTy
CepTudukate, B pamkax Cepsuca u lNporpammel KomnaHusa He BbinonHAeT paboTel/ycnyrn no 3arpyske,
OOHOBMEHNIO, NepeycTaHOBKe, cOpocCy, yAaneHuio nporpaMmMHOro obecnevyeHust CUCTEM YyMNpaBneHus
TpaHcnopTHOro cpeacTea, MyfbTUMEOUWHBIX CUCTEM TpaHCNOPTHOrO cpeactBa WM nwbOro UMHoOro
nporpaMmmMHoro obecnevyeHns, ycTaHOBNEHHOro Ha TpaHCNOPTHOM CpeacTBe.

Obs3aTenbHbI MacnfiHbIA CcepBUC — Ans TpaHCNOPTHOIO cpeacTBa ObiBLEro B ynoTpebneHun, u
npuvHagnexawero KnueHty, B TedyeHun 10 gHen C MOMEHTa 3akntoyeHus [doroBopa HeOOXOAMMO 3aMEHUTb
MOTOPHOE Macino M MacrsiHbin unbTp ABUraTens, a Tak e BbIMOMHUTb MOJSHYI0, KOMMMEKCHYH, ANArHOCTUKY
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Y3rI0B U arperatoB, C COXpPaHEHWEM MPOTOKona ownbok, pesynbTaTa guMarHoCTUKM, U aokymeHtoB oT CTO, ¢
nocneaywLwmmM npegoctaeneHmem B KomnaHuio, nyTEM HanpaereHusl Mo 3MeKTPOHHOM noyTe gk-ver@ya.ru.

AreHT KomnaHuu - cousmyeckoe nunu topuamnyeckoe nuuo, saknovmsLumne ¢ KomnaHven areHTCckuii Jorosop
N ocumumanbHO coBepLlaloLlee OENCTBUS MO NPUBIIEYEHUIO NOoTeHUManbHbiX KnneHToB (MO WX XXenaHuio), npu
Bblibope MmMu KomnaHum ans 3aknovenns [orosopa.

MapTtHep KomnaHun — duanyeckoe vnm ropugnyeckoe nuuo, Ha ocHoBaHuM goroBopa ¢ KomnaHuen
okasblBatoLlee KnneHtam ycnyrn Cepsuca no ycnosusim Nporpamm. K MNapTtHepam KomnaHum Takke oTHoCATCA
nvua, ykasaHHble B 3asineHun KnneHTa B ka4ecTBe NPUOPUTETHLIX LLEHTPOB OOCIYKUBAHWS.

NIumMuUT nokpbITUA - cymMMa, B npegenax Kotopow, Komnanusi npousBogut paboTbl MO TEXHUYECKOMY
obcnyxuBannio n pemoHTy TC Ha CTO, BknoYasi CTOMMOCTb PEMOHTHbIX BO3AEWCTBUIA, 3anacHbIX 4acTen,
MaTepuanoB (B TOM 4WCre PacXodHbIX M BCMOMOraTenbHbIX), U XUOKOCTEM W [eTanen, 3aMeHa KOTOpbIX
TpebyeTtcs ans ocyuiecteneHms Ceperca B pamkax ycnosuin u oobema paboTt B cooTBeTCTBMU C [porpammon u
Ha yCnoBusiX, NPegyCMOTPEHHbIX HacToswmMmn MNpasunamu.

YcnoBus BbINONIHeHUA paboT — KOHKPETHbIE YCINOBUS, onpeaenstowmne oobemM 1 NopsgoK BbINOMHEHUS
pabot no [loroBopy u ykasaHHble B CepTudukarte «lpoaneHHas MapaHTus».

CTO - craHuumM TexHuYeckoro obcnyxuBaHudA, onpedeneHHble (aBTOpu3oBaHHble) KomnaHvven ans
npoBefeHNs ANArHOCTUKM HEUCNPaBHOCTM, TEXHU4Yeckoro obcnyxmeaHna u pemoHta TC Knwmenta. K
aBTopusoBaHHbiM CTO Tarke oTHocaTca Te CTO, koTopble ykasbiBaloTcs B 3asaBneHun KnveHTa B kavecTtBe
NPUOPUTETHLIX LIEHTPOB 0BCNYKMBaHUSI.

TO - nnaHoBoe (pernameHTHoe) TexHuyeckoe obcnyxuBaHme TC KnueHta, B 0b6beme,
onpenenseMoMm 3aBogoM- uarotoBuTenem TC, Bkmwvawwee B ceba kak obsizaTenbHble, Tak U
pEKOMEHAOBaHHbIE PaboTbl B COOTBETCTBUM C CETKOM (rpadhnMKoM) TEXHMYECKOro 0bCnyXnBaHus, a Takke
BCE PEKOMEHOBaHHbIE B OTHOLLEHUN KOHKpeTHoro TC paboTbl, caenaHHbie coTpygHukammn CTO mnexogs mns
TexHu4eckoro coctosdHusa TC KnneHTa.

OO6sAs3aTtenbHbLIN NNateX MO PEeMOHTY — YCroBue, npu KOTOpoM [lOroBopoM yCTaHaBnMBaeTCsl
0bsa3aHHoCTb KnveHTa no camoctosiTenbHon onnaTte yactu Cepsuca B pasmepe, onpegeneHHOM KOHKPETHOW
Mporpammon. Ecnn nHoe He npenycMOTPeHO KOHKpeTHow [lporpammon M cneumanbHO He OTpaKeHo B
Ceptudpukate, pasmep ObssatenbHOro nnaTexa no peMOHTY 3aBMCUT OT KonmyecTBa [apaHTUMHBLIX CryYyaes B
TeyeHue Bcero nepuoga lNporpammel 1 onpegenseTcs cneayowmm obpasom:

* no 1-my MapaHTunHomy crniyyaro — 0 % (O6as3aTenbHbIn nnaTex No PEMOHTY OTCYTCTBYET);

* NpPU HaCTynneHnn 2-ro n 3-ro rapaHTunHoro cnydas — 10% (gecATb NpPoueHTOoB) OT o6 e CTOMMOCTU
CepBsuca no kaxgomy MapaHTUMHOMY Crlyvato, HaunHas co 2ro;

Monomka TC («MapaHTUAHLIA cnyvYam») — HenpegHaMepeHHbI, HenpeaBuOEHHbIW, BHe3arnHo
BO3HMKLLMI, YaCTUYHbIA UMW NOSHbIA OTKa3/ paspyLlleHne OTAENbHbIX Y3r0B, arperatoB, CUCTEM, MEXAHU3MOB W/
unu yctponcte TC, npeaycMoTpeHHbIx [oroBopom u lNMporpammon, BO3HMKLLMIA B nepuofd gencteust [Jorosopa,
€CIu1 9TOT 0TKa3 ABUICA CneacTBMeM NPOU3BOLCTBEHHOIO aedekra.

MocTeneHHbIN, HOPMalbHbIA U3HOC — JNIMHENHO-3aBMCUMbIV OT BpeMeHn u npobera TC, nocTeneHHbIn

OTKa3 geTanu B pesyrbTaTte M3HOca MIm obbIMHOIO BO3AENCTBUS (DAKTOPOB OKPY>KaoLLEN cpefbl, CBA3aHHbIN C
N3MEHEHNEM (PU3UKO-XMMUYECKMX CBOMCTB MaTtepuana getanu. [log M3HOCOM MOHMMaeTcs pesynbTaT noboro Buga
N3HaLLIMBaHMWS, NPOSBISOWMICA B BUAE OTAENEHMS UM ocTaTtodHOM gedopmMalmmn matepuana.

Mepuvop oxupgaHusa (oxnaxaeHus) — nepuos NpoLOIKUTENBbHOCTEI0 14 KaneHdapHbIX AHSA C MOMEHTa
3akntoyeHns [loroeopa (ganee — lNepBbii nepuog oxugaHns/oxnaxgeHws), eCnuv UCTeK rapaHTUiAHbIA cpok Ha TC,
YCTaHOBMEHHbIV 3aBOAOM-u3rotoButenem TC, B TedeHne koToporo KnmeHT nmeeT npaBo pacTtoprHyTb Jorosop ¢
MofHbIM BO3BPaTOM YMiavyeHHblX cpefcTtB. Ecnu rapaHTuiiHbli cpok Ha TC, yCTaAHOBMEHHLIV 3aBOAOM-
narotosutenem TC He ncTtek, To [epBbi Nneprog OXXMaaHns BKINOYaeT B cebA Takke Nepuog ¢ MOMEHTA 3aKMHOYEHNS
[oroBopa 0O MOMEHTa OKOHYaHWSA FapaHTUMHOrO cpoka Ha TC, yCTaHOBMEHHONO 3aBOOOM-M3rotoBuTenemM. Bropon
nepuopg oxuaaHus/oxnaxaeHus — nepuog, ¢ 15-ro no 30- ¢ MoMeHTa 3akrntoveHms [JoroBopa, B Te4eHMe KOToporo KnveHT
npu oTka3e oT [JoroBopa MOXET NpeTeHaoBaTb Ha Bo3Bpar onnatel 50% oT ctonmocTy JoroBopa. BHe 3aBrcuMocTv oT
haKTUHECKM NCTEKLLETO Cpoka Aevctaus [Joroeopa, [Nepvoa oxugaHmns nnv oxnaxkaeHus (kak MNepsbir nepuog oxXuaaHus,
Tak 1 BTopon nepvoa oxvuaanus) camtaetcsa ucrekwum, ecnv npober TC no nokasaHnaM ogomeTpa yBenudnncs bonee
yem Ha 1000 kM oT 3HaueHus npobera TC, 3adonKenpoBaHHOTO B 3asiBNEHNM Mpu 3aKnioYeHn 1 onnare [Joroeopa.

Ceptudwmkar KnmneHta (Ceptudmkar) — JOKyMEHT, COOTBETCTBYIOLLMI YTBEPXAEHHOW KoMmnaHnen dopme
N MMEKLWNIA YHUKaNbHbIA HOMEP, BblgaBaeMbiln KnveHTy B noaTBepXaeHue ero npasa Ha nonyveHne Cepsuca,
copepalymmn ceegenus o BblopaHHon KnueHntom MNporpamme (ocHOBHBIE ycnoBus MNporpaMmel), OCHOBHbIE Y CNOBUSI
BbINOMHEHUS paboT, JIMMUTLI NOKPLITUS,, W WMHbIE CBEAEHUS, ONPEAENSLME N KOHKPETUIMPYIOLLNE YCINOBUS U
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06beM npenocTaeneHus Cepauca, BKIOYaloLLMA B cebs HenocpeacTBeHHo CepTudmkaTt u namaTky KnveHTa.

PA3LEN 2. NAPEOMET JOTOBOPA

2.1. To HacTtoswemy [loroBopy KomnaHusa 06a3yeTcst BbINOMNHATL (OkasbiBaTb) KnueHTy paboTsl (ycnyrm) B
pamMkax abOHEHTCKOro OOCNyXMBaHWs B TeYeHWe cpoka Aencteusi [JoroBopa, a KnueHT o6s3yeTcsi BHECTU
aboHEHTCKMI NNaTex B pa3aMepe, CPOKMU 1 NopsigKe, cornacoBaHHble CTopoHaMu B NpeABapuUTENIbHOM JOTOBOpE.

2.2. TpaBo KnueHta 3akntounTb [JoroBop ¢ KoMnaHuen BolTEKAeT U3 COOTBETCTBYHOLLEro NpeaBapuUTensHO
Aorosopa, 3aknoveHHoro mexagy KomnaHven n KnneHTtom.

2.3. 3aknyeHue HacTosLwero 0CHOBHOro [lJorosopa NpoMCXoauT B CreAyoLLMX CriyYasx:

2.3.1. [JoroBop cuMTaeTcs 3akrYeHHbIM, ecrniv B yCTaHOBMeHHble ¢ CepTudukate cpoku ot KnmeHta
MOCTYNWIO COOTBETCTBYIOLLEe 3asiBNeHne B cBOOoAHOM hopme O xenaHum BOCrnonb30BaThCs NPEAOCTaBNEHHbIM
npeaBapuTeSibHbIM JOrOBOPOM NPaBOM 3aknounTb [orosop.

2.3.2. He paHee 4yem no ucteyeHuno 14 kaneHpapHbIX OHEW CO AHA BHECEHMs1 3ajaTtka U aBaHCOBOro
nnatexa oT KnveHTa nocTynuno 3asiBNeHMe O XenaHuuM BOCMNOMb30BaTbCs YCryramu, BKHOYEHHbIMU B
HanonHeHne CepTtudumkara.

2.4. B cnyyae, ecnu KnveHTom He OCyLLECTBNEHO HU OAHO M3 OAENCTBUM, yKasaHHbIX B n. 2.3 [JoroBopa,
[loroBop cuntaetcs He3akn4YeHHbIM, KnMeHTy nognexnT Bo3BpaTy BHECEHHbIA UM aBaHCOBbIM NnaTex.

2.5. [loroeop, 3aknOYEHHbIN Ha OCHOBaHUKN HacTosAwwmx Mpasun, aBNAETCA OroBOPOM C UCMOSTHEHUEM MO
TpeboBaHMo (aDOHEHTCKMM AOrOBOPOM), B CBA3M C YEM K MPaBOOTHOLUEHWNSIM CTOPOH NMPUMEHSAOTCA npaBuna
ctaTbuh 429.4 MpaxpgaHckoro kogekca P®. CTOpOHbI AOroBOPUNCE cunTaTb aboHEHTCKMM nepuogom 1 (oauH)
KaneHgapHbli aeHb. Onnata ycnyr KOMnaHun B UCTEKWWX aboHeHTCKux nepuopax (aboHeHTckaa nnaTta 3a
WCTEKWMN CPOK aemncteua [loroBopa) MOANEXUT BHECEHWMO KnMeHTOM BHE 3aBUCUMMOCTM OT TOro, Obino nu
KnneHTom 3aTpeboBaHO COOTBETCTBYHOLLEE UCMOSNTHEHUWE (3aKa3biBan N KnueHT kakne-nnbo ycnyrn B UCTEKLLNE
aboHeHTCKMe nepuophbl)., KnneHTt npu nogave 3asasneHus onnadmeaeT goctyn Kk Cepsucy. Joctyn k Cepsucy
cumTaeTcs npegocTaBneHHbIM KnneHTy ¢ MoMeHTa 3akntodeHuns [loroBopa u Bbigavm KnneHnty CepTtudumkarta.

PA3LOEN 3. NOPAAOK 3AKIIOYEHUA AOTOBOPA

3.1. nsa 3akntoveHus gorosopa ¢ Komnanuen, KnneHty Heobxogumo:
3.1.1. O3HakoMuTbCA ¢ HacTosAwmMK [NpaBrunamm Ha cante Komnanuu;
3.1.2. 3anonHutb 3aseBneHne, pacnucaTbCcs B HEM M onnaTtuTb [JoroBop cornacHo BblopaHHown Nporpamme
BCOOTBETCTBUM C pa3geniom 7 HacToswwmx Mpasun.
3.1.3. Onnara [doroBopa n nognucaHve 3asiBNeHns K HeMy NoaTBepXxaaeT dhakT o3HakoMmneHusa KnueHrta
cHacTosLen odpepTon 1 MPUHATUSA BCEX YCNOBUIN OepThI.
3.1.4. MNepepatb 3anonHeHHoe noanMcaHHoe 3asaBneHune npeacrasutento Komnanmm unm Arenta Komnanun.
3.1.5. O6ecneuntb no 3anpocy KomnaHum nepepadvy Komnanwm 3akas-Hapsga (MHOTO LOKyMeEHTa),
COAEepXallero CBeAeHUs O AuarHocTuke BCexX ya3noB, arperatoB v cuctem TC, cogepawero cBegeHus o
TEXHNYECKOM COCTOSHMM TC, 0hOPMIIEHHOTO He paHee 7 (CeMM) KaneHgapHbIX AHEN 00 AaTbl 3aknoyeHns [Jorosopa.
[aHHoe ycrioBue npumeHUMo B cnyyae, ecnu Jorosop mexay KnueHtom n KomnaHnen opopmMnseTcs B MOMEHT
npuobpeteHuna TC B Aunepckom LeHTpe Ha Tepputopum Poccunckon ®egepaunn.
3.2. YcnoBus, NckIovatoLme BO3MOXHOCTb nonyyeHnst Knnentom Cepsuca:
®  YaCTMYHO WM MOSMHOCTLIO OTCYTCTBYET, WM MMEET crnefbl U3MEHEHWI, MOBPEXAEH KOPPO3NeEN U T.A4.
naeHTugukaumnoHHein Homep TC (VIN);
e ropg Bbinycka TC He yCTaHOBIEH WM OTCYTCTBYET (MMEeTCst COOTBETCTBYtoWasi oTmeTka B [1TC);
¢ TC paHee Haxogunochb B yroHE 1 BO3BPALLEHO NPEXHEMY BNagerbLy;
e B PErMCTPaLUOHHbIX JOKYMeHTax TC umetoTcst oTMETKM (BKIenkn) o6 nameHeHusx VIN n/unu Homepa
Ky30Ba;
¢ TC akcnnyaTupyeTcs B y4ebHbIX Liensix;
e B koHcTpykuuto TC BHECEHBI U3MEHEHMS, BIMSIOLLME MPAMO UM KOCBEHHO HA PeCYpC OTAESbHbIX Y30B
narperatoB unu TC B Lenom;
e TC npvHagnexuT npaBooOXpaHUTENbHbIM opraHam, MuHucTepctBy 060poHbl PO, MYC, rasosbim cnyxbam,
CKOPOW MEAULMHCKON MOMOLLM M NPOYUM CnieumarnbHbIM U/Mnun onepaTuBHbIM criyxbaw;
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e TC, noaBepriunxca BO3OENCTBUIO CTUXWUIMHbIX ©eacTBui (yparaH, HaBOAHEHME, CHEXHbIA 3aBar, CXoz4
cerns, TOpHado, 3eMIeTpPsSCEHUe U T.N.);

e TC aBnseTca roHOYHbIM UK UCTIbITATENbHbLIM, MYy3€AHbIM 3KCTIOHATOM.

e TC He npoxoguno pernameHTHoe TO, nnbo B oTHoweHun TC He npoBoaunocb obcnyxunsaHue (paboTol),
npeaycMoTpeHHoe nposefeHHbIM TO;

e [locTKeHUe MakcumarnbHOro nmmuta no npobery B COOTBETCTBUM C ycnoBusiMmu Nporpammbi;

e BuisBneHne KomnaHuen genicteuii KnueHta m/wunu Tpetbux nvu, HanpaefeHHbIX Ha obmaH KomnaHum,
BKIlOYasi, HO He OrpaHU4YMBasiCb, NpPenoCTaBfiEHME MOLJIOXKHLIX OOKYMEHTOB MM cooblleHVe 3aBefoMO
HeJOCTOBEPHbIX CBEAEHUN;

e UMHble criyyaun, npeaycMoTpeHHble CepTudmkaTom.

3.3. Tpu Hanuyum y KomnaHum cBeAeHUn 0 HaNnMYnMn/BO3HUKHOBEHUN OBCTOSATENLCTB, YKa3aHHbIX B n. 3.2
HacTosilwmx [MpaBun, KomnaHus mMmeeT npaBo notpeboBaTb npoBedeHue ocMoTpa TC KnneHTa ¢ uenbto
ycTaHoBneHus cootBeTcTBUst TC kpuTepmam HacToswmx Mpaswun.

MpoeeneHune ocmotpa TC npounssogmuTcs cunamm KomnaHum n/unu MaptHepoe KomnaHum Ha 6ecnnaTHOM
ans KnveHTa ocHoBe B CPOKW MeCTe, corflacoBaHHble ¢ KnveHTom. Mpu 3TOM MakcumarbHbIA CPOK, B TEYEHUE
koToporo KnneHTt o6sa3aH npepoctaButb TC Ha ocmoTp, coctaenseT 30 KaneHaapHbIX AHEN ¢ AaTbl NOy4YeHus
COOTBETCTBYIOLEro ysegomnennss oT KomnaHum ¢ ykasaHmem obBCTOSTENbCTB, YKasblBaOLMX HA BO3MOXHOE
HecooTBeTcTBUE TC Kputepuam. Npu 3ToM MECTO NPOBELEHMS OCMOTPA AOMKHO HaxoauTbes B npegenax 50 kv
OT agMUHUCTPATUBHbIX TPaHWUL, HACENEeHHOro MNyHKTa, B KOTOPOM 3aperMcTpupoBaH MO MEeCTY MOCTOSIHHOIO
npoxumeaHusa KnueHT. [JonyckaeTcsaonpegeneHve Mecta npoBedeHUs OCMoTpa Ha paccTtosHum 6onee 50 km
TONbKO B cny4vae cornacua KomnaHuu. No utoram nposegeHHoro ocmotpa TC KnueHTy BblgaeTtcs Akta ocMoTpa
TC, konuio kotoporo KnueHt o6sizaH npegocTtaBuTb KomnaHmm B Teyenme 10 kaneHgapHbIX OHEW ¢ gatbl
nposefeHnsa ocmoTtpa TC.

3.4. B cnyyae ecnu Akt ocMmoTpa TC He nogTBepKaaeT COOTBETCTBMUE COCTOAHMSA TC cBeaeHnaM, yKasaHHbIM
B 3asaBneHuu, n/mnm kputepmsim BoibpaHHou Nporpammbl, KomnaHus Bnpase

* pactoprHyTb [loroBop B OAHOCTOpOHHEM nopsigke ¢ KnueHTom. B crnyyae pacTtopxeHusi gorosopa
BO3BpaTynnaveHHblx KnueHtom npu 3aknioveHun [JoroBopa AeHEXHbIX CPeAcTB MPOM3BOAWUTCS 3a BblYETOM
pacxogoB KomnaHum B pamkax onnatbl ycnyr AreHTa, pacxO4OB Ha BbisIBieHWE OBCTOATENbCTB MO
HecooTBeTcTBUIO TC TpeboBaHusam cornacHo n.3.2., pacxoaoB Ha npoBeaeHne ocmoTtpa TC 1 nponopunoHansHo
UCTEKLWEMY CPOKy AencTeus [JJoroBopa ¢ gaTbl 3aKo4eHNst 40 AaTbl €ro JOCPOYHOro PacTOPKEHWS.

* NpuocTaHOBUTL AencTeme [loroBopa 40 MOMEHTa yCcTpaHeHnst KnmeHToM BbISiIBIIEHHBIX HECOOTBETCTBUN
TCtpeboBanusim k TC cornacHo HacToswum Npasunam.

3.4.1. B cnyyae ecnu KnuneHT oTkasbiBaeTca oT npegoctaenieHnss TC Ha ocmoTp, KomnaHusa Bnpase
npuocTaHoBUTL Aencteue [loroBopa B oTHoWweHun KnueHTa oo mMomeHTta npegoctaenenunss KnneHtom TC Ha
ocMoTp.

3.4.2. B cnyyae ecnn KnmeHT B TeyeHume 3 (Tpex) AHeM nocne nonyveHuss AkTta ocmoTtpa C
peKOMEHAAUMAMM MO YCTPAHEHWNIO BbISIBMIEHHBIX HECOOTBETCTBMN cocTosHuss TC BbibpaHHow [Mporpamme He
3aaBuT 00 oTKa3e ot [loroBopa, KnneHT cumMtaeTcst NpyHABLUMM 00A3aTenbCTBa MO BbINOMHEHUIO peEKOMeHAaLnn
B AKTe ocMmoTpa.

3.5. Ecnn B nepuog penictBua [oroBopa npousowsia cMeHa cobctBeHHuka TC, ansa Toro 4rtobbl
npogomkMTbobcnyxunsaHme no MNMporpamme, HOBbIN cobcTBEHHUK TC, ¢ NncbMeHHOro cornacusa KnneHta oba3ax:

3.5.1. B teyeHune 10 (gecatn) paboumx gHen ¢ MOMEHTa cMeHbl cobcTBeHHMKa TC nepeperncTpupoBaTtb
HoroBop, No3BoHUB no TenedoHy Cnyx0Obl nogaepXkun knmeHToBs: 8 (800) 333-04-52 KpyrnocyTOYHO.

3.5.2. Ha HoBoro Briagensua TC Bo3naratoTcs Bce npaBa 1 06513aHHOCTU, NPEAYCMOTPEHHbBIE HACTOSLLUMMU
MpaBunamn oo okoH4YaHus gencteus MNporpammel, BbibpaHHoM KrnineHTom, 3aknioumsLunm [orosop.

3.5.3 KomnaHus BnpaBe notpeboBaTtb npoBeaeHne ocmotpa TC B COOTBETCTBUNC NOPSOKOM, YKa3aHHbIM B
n. 3.3. -3.4. HacTosiwmx MNMpaewun. B cnyyae otkasa HoBoro cobcTBeHHMKa TC OT NpegocTaBneHnst asTomobuns Ha
ocmoTp KomnaHus Bnpaee oTkasaTb B nepeperncrpauumn Jorosopa.

3.6. B cnyyae HenpepocTaBneHus Knnentom TC gnsa npoxoxgeHns ocMOTpa B YkasaHHbIN KomnaHuen cpok
N VHTepBan BPEMEHM, BHOBb Ha3dHayeHHbIn ocMoTp TC npomsBoauTtcst 3a cyeT KnveHta. B atom cnydae,
CTOMMOCTb OCMOTpa 1 ocopMieHus Akta ocmoTpa coctaenset 5000 (naTb ThicAY) pybnen, KoTopble OOIMKHbI
ObITb yrnaveHbl KnneHTom B Kaccy urnm Ha pacyeTHbI cyeT Komnanum unum MapTtHepa KomnaHuu, npoBoasiero
ocmoTpTC.
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PA3[OEN 4. BCTYNNEHWE NOITOBOPA B CUly

4.1. Oorosop mexay KnueHtom n KomnaHuen BCTynaeT B CUNy € AaTbl coBeplueHnss KnueHTom akuenTta
no npasunam, npegycMoTpeHHbIM n. 2.3 [Jorosopa.

Cepsuc no [orosopy aktusupyeTcs (ctaHoBuTca goctyneH KnueHty) ¢ 00 4yacoB MOCKOBCKOro BpeMeHU
[OHS, criegyloLlero 3a AHeM OKOHYaHWS Cpoka AencTBUSA rapaHTum narotosutens TC (3aBogckomn rapaHTum), ecrnm
B MOMEHT BCTyNneHuns B cuny [lJoroBopa H ycTaHOBMNEHHbLIW udrotoButenem TC rapaHTUAHLIA CPOK HE UCTEK, U
nocrie HacTynneHus ogHoro u3 AByx ycnosui: aoctwkeHmss TC KnveHta npobera B 1000 (ogHa TbicAva)
KMNOMETPOB MO MOKa3aHusiM ofdoMeTpa OT 3HadeHus npobera TC, 3adukcMpoBaHHOro B 3asdBneHun npu
3akrnoveHnn n onnate [dorosBopa, nubo uctedeHne 14 kaneHgapHbIX OHEW C AaTbl 3akntodeHust [doroBopa
(ucTeveHune nepsoro Nepuoga oxuaaHus).

4.2. TlepBbln nNepuon OXuaaHUsA YCTaHaBNMBaeTCA paBHbIM OCTaBLUEMYCS rapaHTUrMHOMY cpoky TC,
yCcTaHoBMNeHHoMY uarotosutenem TC, ecrnv Ha MOMEHT 3akntoveHns [lorosopa Takon rapaHTUNHBIN CPOK HE UCTEK.
Ecnun rapaHtuiHein cpok TC, yctaHoBneHHbin usrotoButenem TC uctek, 10 [lepBbii neprnoa OXuaaHus
yCcTaHaBnuBaeTCs paBHbIM 14 oHAM C MOMeEHTa 3aknodeHns [lorosopa.

PA3LOEN 5. NPABA U OBA3AHHOCTU CTOPOH

5.1.MNpaBa n 06s3aHHOCTN KoMnaHuu:

¢ AkTnBupoBaTb CepBu1C B COOTBETCTBUM C pa3genom 4 Hactoswero [lorosopa.

¢ B cnyyae nonomku y3na unu getanen TC, npegycMoTpeHHbIX MNMporpammoin, n obpalleHms KnneHTa 3a
Cepsucom BbigaTh KnueHTy HanpaeneHue ¢ ykasaHuem gaTtbl U agpeca NapTHepa, ykazaHHoro B CepTudukare,
opraHm3oBaTb BbINOMHEHWE paboT MO yKkasaHHOMY ajpecy, B COOTBETCTBMM C HacToswumu [Mpasunamu un
YcnoeusiMm BbINOfHEHUsT paboT B pamkax Cepsuca.

o OCyLLECTBNATbL KOHTPOMb KavyecTBa BbinoriHeHus MapTtHepom KomnaHum paboT B pamkax Cepsuca B
COOTBETCTBMU C YCMOBUSMU, ONpeaerneHHbIMU HacToswmmMmy MNpasnnamu.

e OcyLlecTBnaATb nogaepxky KnueHta B neperoBopax M B3aummopencteusx ¢ NaptHepom Komnanum B
cnyyae, ecnv pabotbl no [loroBopy, No MHeHMO KnneHTa, BbinonHeHbl MapTHépom KoMnaHum HekayecTBEHHO.

o OcyLecTBnATb 3aWUTHYIO MapkupoBKy aetanen TC, ykazaHHbIX B BblibpaHHon KnneHtom lMporpamme,
€CNY NPUCYTCTBYIOT NOZO3PEHUSI HA MOLLEHHUYECKME NN MHble NPOTMBONPaBHble AenctBus KnueHTta n/vnn TpeTbnx
nuL, No oTHoWeHMo K KomnaHum.

e B crniyyae BbIsSiBNEeHUs o6CTOATENbCTB, YkasdaHHbix B n. 3.2. [loroeopa, 3anpocutb OT KnneHTa
npegoctaenennss TC onst ocmoTpa n opraHnsosbiBaTb ocMoTp TC KnueHTta ¢ coctaBneHnem Akta ocMoTpa.

¢ YKa3biBaTb B AKT€ OCMOTpa pekoMeHAauun u onpenensaTb AONoMnHUTENbHbIE ycnoBusa K Jorosopy ¢
KnneHTtom ncxogsa us paktnyeckoro coctosiHua TC Ha MOMEHT NpoBefEeHUs OCMOTpa.

5.2. MNpaBa n 0b6s13aHHOCTM KnneHTa:

¢ O3HaKOMUTBCS C YCNOBUSIMU HacTosAwmx [NpaBun Ha gaty 3aknioveHust [loroBopa, a Takke OTCrnexXmBaTb
nameHeHus Npaeun Ha cante KomnaHmu.
e Bubibpatb Mporpammy.

¢ Onmnatntb Komnanum ctommocTtb [JoroBopa cornacHo BbibpaHHow [porpamme (B crnydae 3aknoveHusi
Horosopa ¢ KomnaHuen).

¢ 3anonnHuTtb M nognucatb 3asiBnieHne (B cnyvae 3aknodenusi [lorosopa ¢ Komnanwmen).

e BbinonHaTb pekomeHaauum Komnanum v MNMapTHepoB KoMnaHuu, ykaszaHHble B AKTe OCMOTpa, a Takke
pekomMeHaaLumm1, NofyYeHHbIe Npu NPOXoxaeHnn pernameHTHoro TO.

e PerynspHo B HazHa4YeHHbIE CPOKM MPOXoauTb pernameHTHoe TO.

e Vcnonb3oBate TC B COOTBETCTBMM C MPeOyCMOTPEHHbIMW 3aBOLOM-U3rOTOBUTENIEM PEXUMAMU U
HacTponkamm akcnnyatauum TC.

e HdopmupoBaTb KomnaHuio o cMeHe cobeTBeHHMKa TC.

¢ CoxpaHsATb 1 no TpeboBaHunio KomnaHum npenoctaBnsaTe 3asBrneHne, AKT OCMOTpa U NMOMYyYEHHY0 OT
CTOpokyMeHTaumIo, CBAA3aHHYK C PEMOHTOM U perynsipHeiM obcnyxnsanvem TC.

e OO6pawatbca Kk KomnaHum 3a pasbsiCHEHMSMM MO MOBOAY YCMOBUWA HacTtosiwero [oroBopa wu
CMNOXMBLUMXCAOTHOLUEHMWIN, CPOKOB M TEXHUYECKNX 0COOEHHOCTEN BbINONHEHNst paboT no [Jorosopy.

¢ OnnauymBatb OBA3aTENBLHLIV NNATEX NO PEMOHTY, KOrda Takasi 0053aHHOCTb BO3HUKaET B COOTBETCTBUM

¢ ycriosusaimu Nporpammel.
CtpaHuua 6 u3 9



MpoonéHHasa rapaHTug

o [lognucbiBas 3asBrieHve u/vnu onnadveas cToMMocTb [orosopa KnuveHT, noareBepxgaeT, 4To B
MOMeHT3akmno4yeHns [JoroBopa OTCyTCTBYIOT 06CTOATENbCTBA/ YCNOBUSA, U3noxeHHble B N. 3.2. B cnyyae ecnu
nocne 3akrnodeHuns [lorosBopa, ykasaHHble B M.3.2 YCNoBUSA CTaHyT U3BECTHbIMW KoMnaHuu, nocrefHsasi Bnpase
notpeboBatb npu3HaHua [oroBopa HeOeWCTBUTENbHbIM W NPUMEHEHWs MOCNeACTBUN, MpedyCMOTPEHHbIX
OeNCTBYIOWNM 3aKkoHodaTenbcTBoM PO, Tawkke Hactodwmmu [pasunamu, mnu, no ycmotpeHuto KomnaHuw,
MPUOCTaAHOBUTbL UCMOSMHEHWe CBOMX 004A3aTenbCTB NO npegocTaBneHuto  CepBuca [0 MpekpaLleHns
COOTBETCTBYIOLWMUX 0bCcTOsATENBLCTB, 6€3 COOTBETCTBYHOLLEro npoAaneHus obliero cpoka [AencTeus
Horosopa/nporpammel «lpoaneHHas rapaHTus».

e [lpn nonomkax TC nopgaBaTb 3asdABneHue B KomnaHuio Ha npoBefeHve paboT Mo MX yCTpaHeHuo B
cny4ae, ecrnv NONOMKM COOTBETCTBYIOT ycrioBusM NporpaMmmbl B paMkax 3aknioveHHoro [Jorosopa.

o [lony4aTb HanpaBreHne Ha PEMOHT.

5.3. MNpwu 3aknoyeHnn Jorosopa KnueHT aaet KomnaHum criegytolme 3aBepeHns u 06s3yeTcs:

e JKCnnyaTnpoBaTb TC B NONHOM COOTBETCTBUWN C YKa3aHnaMn 3aBoaa-n3rotoBuUTeENAa U ,El,eI7ICTBy}0LLLI/IMI/I
npasunamMmun OOpOXXHOIro ABMXEHUA;

e He BMeLUMBaTbCS B paboTy aneKkTPOoHHbIX 6riokoB TC, B TOM YMCre HE MEHsITb NporpamMmmMHoe obecrnedeHune
3NEKTPOHHOro 6noka ynpaBneHus gBuratenem (YUn-THOHUHT);

® MPOXOAUTb KaXkaoe NnaHoBoe TexHuveckoe obcnyxuBaHme TC B oduumanbHOM CEPBUCHOM LEHTpe
kaxkable 15 000 km npobera;

e NpenocTtaBuTb No TpeboBaHuio Komnawuu Bce 3akas-Hapsiibl Ha MpoBeAeHUME PEMOHTOB, MITAHOBbIX
obenyxusaHni TC, ana obasyetca obecneyntb XpaHeHue Takux [AOKYMEHTOB WM BO3MOXHOCTb WX
BOCCTaHOBIEHWS;

® 10 MOMEHTa NPOXOXAEHUS AnarHocTukn numnt CepTudmkaTa npupaBHUBaETCA K onnavyeHHon KnneHtom
OEHEXHON CYMME;

e npu obpaweHnn no yobITKy B npegenax numuta Ceptudpmkata npegoctaBuTb AMArHOCTUYECKYO KapTy C
nepeyHeM MpPOBEAEHHbIX PaboT, Ha KOTOpoW 06si3aTenbHO AOMKHbI OblTb MPOCTaBMEHbl NMevatb U MOAMUCH
MacTepa-guarHocTa, a Tawkke [OKYMEHT, noaTBepXAalowmiA onnaTy OuarHOCTMKM B NpodeccroHanbHOM
aBTocepBuce, obcnyxmaatoLLmin mapky ABTomobunsa KnueHTa;

e ClieaoBaTb BCeM pekoMeHOaunAam no OoT3biIBHbIM KOMMNaHUAM 3aBO4a-U3roTOBUTENA;

e CriejoBaTb BCEM PEKOMeHAaUUAM, MOSlyYeHHbIM B XOA4e MOCEeLeHUsi CreLmnannsmpoBaHHOro cepeuca B
pamKax TexHM4Yeckoro obcryxmBaHusi (MNaHOBOrO MU BHEMMAHOBOMO) U UCNPaBnsTb ftobble HEMCNPABHOCTMH,
BbISIBITIEHHbIE B X0 TEXHNYECKOro obcnyunsaHus 4o obpatueHus no Joroeopy;

e B TeyeHne 10 gHen ¢ momeHTa 3akntodeHus NMpegeaputenbHoro [loroBopa KnmeHT 06a3yeTcst 3ameHnTb
MOTOPHOE Macno u1 macnsiHbin punbTp B TC (€cnm HET MHOro NOATBEPXKAEHMS €ro 3aMmeHbl B BUae 3akas-Hapsga,
Mo KOTOPOMY C MOMEHTa 3aMeHbl Macrna ABuraTtensi 40 MOMeHTa Mokynku TC 1 akTueBauum KapTbl npoLso He
bonee 3 (Tpex) mecsaueB u (Mnn) npovgeHo He Gonee 5 000 (MATe ThicaAY) kMNomeTpoB npobera); a Tak xe
BbIMNONTHUTL KOMMIEKCHYHO AMArHOCTUKY COCTOSIHMSA Y3MnoB K arperatoB TC, ¢ coxpaHeHWeM NpOToKosa OLWnBoK,
pesynbTaTta guarHocTuku, n gokymeHtoB ot CTO, ¢ nocnegyrolwmm npegoctaBneHnem B Komnanuto, nyTém
HanpaeBrneHnsi No 3MEeKTPOHHON nouyTe gk-ver@ya.ru. YkasaHHoe 0653aTenbCTBO pacnpoCTPaHSAETCS TONbKO Ha
TC, y KOTOPbIX HA MOMEHT 3aKrYeHNsi JOrOBOPa 3aKOHYMIACh rapaHTUs 3aBoda-U3roToBUTENS;

e NepBoe obpalLeHne Mo rapaHTUAHOMY Cry4alo BO3MOXHO Yepe3 1 000 kv npobera nnm nocre ucteyeHns
14-gHEeBHOro cpoka C MOMEHTAa NPOBEAEHMSA OUArHOCTVKM, B 3aBMCMMOCTU OT TOrO, Kakoe U3 yCrioBUA HAacTynuT
paHbLue. [laHHOe NpaBuio pacnpocTpaHseTcsa B OTHoweHun TC, y KOTOPbIX HA MOMEHT 3aKiioYeHnst 4oroeopa
3aKOH4YMnach rapaHTusa 3asofa-uarotoBuTtend. ObpalleHrne OOMKHO ObiTb OpraHnM3oBaHO MyTeM MPOBELEHUS
HOBOW JMarHOCTUKM C OLEHKON noBpexaeHuin ABTomobuns B niobom yaooHom ans KnueHTta npodeccrmoHansHOM
aBTocepBuce, obcnyxmsarowmn mapky Astomobunst KnveHTa, npyu atom KnuneHT ygoctoBepsieTcs B TOM, YTO
rnoromMka nognagaeT nof NpU3HaHWe rapaHTUAHOMO crydast M neped obpalleHnem 3a PemMoHTOM, 00s3yeTcs
CPaBHUTb NPU3HAKN NOFIOMKM C ONMMUCAHMEM, NMEPEYHEM U NOKPbITUEM B CepTudmkare.

I'IpM YyCnoBuU BbiABII€HUA HE FapaHTMVIHOFO crny4as urnun nos1IoMKu no npuynHe HerpaMOTHOIZ 3Kcnnyarauum
ATOMOOUNS, PEMOHT 1 orJiata ANarHoCTUKN Npon3BOANTCA 3a CHET nHMUnaTopa AnarHoCTUKA.

5.4. He cobniogeHne KnveHTOM rapaHTuii u 00a3aTenbCcTB, ykasanHble B M. 5.3 [doroBopa aBndaetcs
OCHOBaHMeM 55 oTkasa KomnaHuewn B OCyLLLECTBIIEHNM rapaHTUIRHOIO 06CnyXmnBaHus no [oroeopy.
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PA3QEN 6. CPOK OEACTBUSA AOTOBOPA

6.1. Cpok pgencteua Hactosiwero [loroBopa onpeaensieTca CpokoM AencTBusi BblibpaHHoW KnueHTom
MporpaMmmbl 1 ykadaHHoro cpoka B 3asBneHun. OkoH4yaHue cpoka pgdencteus [Mporpammbl (cepTudukaTa)
npekpawiaet gencrteue [loroBopa U B COOTBETCTBUM C 4acTblo 3 cTaTbu 425 K PO Bnevet npekpalieHue
00653aTenbLCTB CTOPOH MO A0roBopy, a Takke obasatenbctB Komnanum nepen KnueHToMm, He aABRstoLMMCA
cTopoHown [lorosopa.

[oroBop Takke npekpaLlaeT cBoe aencTaue (C npekpaLleHrem ob65s3aTensCcTB CTOPOH Mo [OroBopy, a Takke
065a3atenbcTB KomnaHun nepen KnneHTom, He ABRsoLWmMMCcst CTOpoHoM [lJoroBopa) 0 OKOHYaHUs Cpoka AencTBuUst
MporpamMmbl Npu HAaCTyNNeHNM OOHOTO U3 CNEAYIOLWMX CODbITUIA:

e [lpy npeBbIlLEHNM MaKCMManbHO OOMNYCTUMOro nokasatensi npobera TC, ykasaHHOro B BblOpaHHON
KnueHntom Mporpamme. OTcyeT cpoka gencteus n npodera TC ocyllecTBnNsSeTCss OT CBEAEHUN, YKa3aHHbIX B
3assneHuu.

e Ecnu obwas cToMMOCTb BCEX BbIMOMHEHHbLIX M onnaveHHbix KomnaHue paboT, B COBOKYMHOCTU, 3a
Becb nepwiog aevcteus MporpamMmmbl, JOCTUINA YCTAHOBNEHHOMO JIMMUTa NOKPLITUS, yKasaHHOrO BBbIOpaHHON
KnueHtom lNporpamme.

PA3LOEN 7. NOPAOOK PACYETOB MO AOroBOPY

7.1. KnneHT, 3akntovarowmn ¢ Komnanven [oroBop, onnayvBaeT ueHy [loroBopa Ha yCnoBusX
BblbpaHHOM 1M Nporpammbl eqUHOBPEMEHHO, B KACCy UK Ha pacyeTHbI cueT Komnanum, unu AreHta Komnanuu, 3a
UCKIIOYEHNEM Cry4yaeB, ykasaHHbIX B M.2.5 Hactoswwmx MNpaeun. LleHa [oroBopa 3aBucuTOT xapaktepuctuk TC
KnneHTa u/unu tnna BbibpaHHon Mporpammebl 1 ykasbiBaeTcs B 3asiBNeHWN.

7.2. B cnyyae, ecnu KnueHTom npu 3aknioyeHun npegeaputenbHOro 4orosopa BHocunack npegonnara
(aBaHcOBbIM NNATEX), TAKOW aBaHCOBLIN NaTeX MNOAMEXUT 3a4eTy B CTOMMOCTb [loroBopa npu ero 3akoyeHnm.

7.3. B cny4yae, ecnu KnueHTom BHOCMNAach nnarta 3a BO3MOXHOCTb 3aKMNio4MTb OCHOBHOM [JoroBop B
oygywem (3agaTok), Takon 3ag4aToK NOASIEXMUT 3a4eTy B CTOMMOCTL [JoroBopa npu ero 3akioyeHnm.

7.4. B cniyyae ecnu obuwas CTOMMOCTb PEMOHTHbBIX BO3AEWCTBMI, 3anacHbIX YacTen, maTepmarnos (B
TOM 4MCre pacXOAHbIX M BCMOMOraTenbHbIX), M XUOKOCTEN M LeTanen 3a Becb nepuod aencteusa [oroeopa,
NpeBbICUT JIMMWUT NOKPbITUS, YKa3aHHblM B BbliOpaHHOW KnuneHtom [lporpamme, cymma MpeBblLEHUs]
BbinnaunBaetcss KnmeHTom B Kaccy unu Ha pacdeTHbin cyeT CTO camocTosTenbHO, 3a CYET COBCTBEHHbIX
cpencTs.

7.5. CTOMMOCTb PEMOHTHbLIX BO3AEWCTBUIN, 3anacHbIX YacTen, maTepmanoB (B TOM YNCIE pacXOdHbIX
M BCrioMoraTenbHbIX), XMOKOCTEW W geTanen, npeBbiwawwas JIMMuT noKpbITMS Ha oOdHO obpalleHwe,
BbInnaynBaeTcs KnueHTom B kaccy unm Ha pacdeTHbI cHeT CTOcaMoCToATENBHO, 3a CHET COBCTBEHHbBIX CPEACTB.

7.6. Cymma O6si3aTenbHOro nnartexa no pemMoHTy ynnadvBaeTcs KrnMeHTOM camocTosTenbHO Ha
pacyeTHbIn cyeT Komnanum npw obpaweHun KnueHTa 3a pemMoHTOM, Korga no ycnosusim [lporpammbl
npegycmMoTpeHa obsa3aHHoCcTb KnveHTa no ocywecteneHnto O6s3aTenpHOro nnarexa no pEMOHTY.

7.7. HeHexHble cpeacTsa, nonyyeHHble KomnaHnen ot KnveHTta B c4eT onnarthl LeHbl [JoroBopa, B
cnyvae pactopxeHus [oroBopa no npuyuHe HecootBeTcTBMs TC [JOroBopy wnm KpuTepusim BbliGpaHHOM
Mporpammbl 1 nocnefyowero otkasza KomnaHun ot [oroBopa, noganexart Bo3BpaTy KnueHTy 3a BblMEeTOM
pacxogoB KomnaHwu, BT.4. Ha onnaty ycnyr AreHTa Wnv MNpUBIIEYEHHbIX TPeTbUX UL, AreHTOM C LEenbio
npvBneyenns KnmeHToB ANns 3aknoyeHrs u ncnonHenns Jorosopa.

7.8. BosBpaT KnveHTy OeHexHbIX CpeAcTB OCYLLEeCTBMASETCA B YCTAHOBMEHHbLIN 3aKOHOM CPOK Mnpu
ycnosun nonyyeHuns KomnaHunen ot KnneHta opurimHana noanncaHHoro 3assneHns Ha pactopxxeHue Jorosopac
yKa3aHWeMm nacrnopTHbIX AaHHbIX KNueHTa, BkMOYas agpec perncrpaumn, 6aHKOBCKMX PEKBM3VUTOB W MPUITOXKEHHBIX
K 3asBneHnto konun 3asBreHnss 1 JOKYMEHTOB 06 onnarte, NponopLMOHanbHO HEUCMONb30BaHHOMY Mepuoay
nonb3oBaHnst CepBNCOM, NCXOast M3 aDOHEHTCKOro XxapakTepa HacTosiwero [Jorosopa.

PA3[OEN 8. 3AKINIOYNTENbHBIE MOJIOXEHUA |

8.1. KnueHT n KomnaHusi npuHMMaloT Heobxoaumble Mepbl AN YPEerynupoBaHUs BO3HUKLLUX
pasHornacuii no HactoseMy [Joroeopy nyTeM neperoBopos.
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8.2. B cnyyae ecnu B Teuenune 30 (Tpuguatun) aHen KnneHt n KomnaHusi He JOCTUMIHYT cornacms no
NnoBoOA4y NPeTEeH3WUW, Crop MNOANEeXWUT paspelleHunto B cynebGHOM nopsake B COOTBETCTBUM C OEeWCTBYIOLLMM
3akoHogaTenscTBoM Poccuickon ®enepauun.

8.3. KomnaHus He HeceT OTBETCTBEHHOCTM, 3a npuuuHeHne KrnmeHTy MopanbHoro yuiepba,
YMyLLEHHONBBIFOAbI, MPOCTOS!, NOTEPY A0X0Aa U APYIMX KOCBEHHbBIX 1 KOMMEPYECKMX MNOTEPb, YObITKOB U pacxonoB
KnueHTta unu TpeTbnx Nuu, ecrv 3To He BbI3BAHO BUHOBHLIMW AeACTBUSAMU KoMnaHuu.

8.4. Moanucannem 3aaBneHuns KnueHT npucoeguHsieTcs B nopsagke cT. 428 'K PO k cogepxaluemycs
BHACTOsILLLEM MYHKTEe cornalueHntio 06 ncnonb3oBaHMn KomnaHmnen gakcMmnbHOro BOCNpomn3BeaeH sl Nognmcu
1 NPU3HaeT PUaNYECKyo CUMy JOKYMEHTOB, NOAMUCAHHBLIX TakoW NOAMUCHI0, PABHO3HAYHOW HOpUONYECKON cune
OOKYMEHTOB Ha OymMaXXHOM HocUTeNe, B YCTAHOBNEHHOM NOpsAKe NOANMCAHHBIX M 3aBEPEHHBIX OTTUCKOM MevaTty.

9. MEPCOHAIJIbHbLIE OAHHBLIE

9.1.3aknto4as Hactoswmi [doroBop ¢ KomnaHuen, n/vnn OCyLeCTBMSS NOMHOMOYNS TpPeTbero nuua B
obsizatenbcTBe (B TOM Yncne npuHumas CeptudukaT) KnneHT BhipaxaeT CBOe cornacue 1 paspeluaeTt KomnaHmm
n napTHepam KomnaHuu, obpabaTbiBaTb CBOM NepcoHanbHble [fOaHHble, W/unu nopyyaet KomnaHuu
obpabaTbiBaTb NepcoHarnbHble faHHble CBOWX NpPeAcTaBuUTeNnen Bo UcnonHeHne ®egepanbHoro 3akoHa Ne 152-
®3 ot 27 nionsa 2006 r. «O nepcoHanbHbIX AaHHbIXY», B TOM YUCneE:

e hamunuio, UM, OTYECTBO, AaTy POXKAEHUSA, agpec, HoMep MOBUNBHOrO TenedoHa,
a[PECONEKTPOHHOM NOYThI;

e  MapKy, Mofenb, FOCyAapCTBEHHbIN PErmMCTPaLMOHHbIV 3HaK U UHbIE MOEHTUUKaATOPbI
TpaHcnopTHorocpeacTea.

9.2. KnueHT paeT cBoe cornacue ykasaHHbiM B n. 9.1. nuuam (obecneuymBaeT cornacme CBOMX
npegcrasutenen) Ha o6paboTKy nepcoHanbHbIX AaHHbIX B TOM 4MCRE, HO He OrpaHuyMBascCb, Ha cbop,
cucTemMaTmM3aumio, HakonneHne, XxpaHeHue, yTodHeHme (O6HoBMeHne, n3MeHeHne), o6eanmynBaHue, B TOM Y1cre
nepegayvy Ha tepputopum Poccuiickon depepaumm, 6nokMpoBaHne, YHUUTOXEHUS MEPCOHAamNbHbIX OaHHbIX, a
TaKke nepepgady ux AreHtam u [NaptHepam KomnaHumm ¢ uenbko ganbHenwen obpaboTkm (Bknovas cbop,
cucTemMaTM3auuo, HakonneHne, XxpaHeHne, yTodHeHne (06HOBeHne, M3MeHeHne), NICNoMnb3oBaHNe, B TOM Yncne
nepegadyy Ha Tepputopun Poccuiickon depepauun, obesnuumBaHue, OroOKMpoBaHME, YHUUTOXEHMS
nepcoHanbHbIX AaHHbIX.

9.3. YKasaHHble nepcoHanbHble AaHHble WCMNOoNb3ylTCcA Ans okadaHud Cepsuca, ANd nNposefeHus
NCCrefoBaHMIM, HaMpaBMeHHbIX Ha YrydlleHWe KadecTBa ycnyr, And NpoBeAeHUS MapKETMHIOBbIX Nporpamm,
CTaTUCTUYECKMX UCCMEAOBaHWI, a Takke OMS NPOOBWKEHWUS YCMYr Ha pblHKE, NyTEeM OCYLLECTBEHUS MpsSMbIX
KOHTakToB C KnNMeHTOM C MOMOLLbBIO PasnuyHbIX CPeacTB CBA3M, BKIOYas, HO HE OrpaHMyMBasCb: MOYTOBas
pacchbifika, 3NeKTpoHHaaA noyTa, TernedoH, hakCumunbHas CBssb, CeTb VIHTepHeT. KnneHT Bbipa)kaeT cornacue m
paspewaet Komnanun, AreHtam u apTHepam KomnaHum obpabatbiBaTb NepcoHanbHble gaHHble KnueHTta, ¢
MOMOLLbI0 aBTOMAaTU3NPOBaHHbIX CUCTEM ynpasreHns 6asamu AaHHbIX, a TakKe UHbIX MPOrpaMMHbIX CPEeAcCTB,
crneumanbHO pa3paboTaHHbIX No nopy4veHuto KomnaHmn. Micnonb3yemble cnocobbl 06paboTku BKOYAOT TakKe:
aBTOMaTMYeCcKasl cBepka MOYTOBbIX KO4OB C 6a3oi kodoB, aBTOMATMYECKas MPOBEpKa HanmvcaHwsl HasBaHWN
ynuu/HaceneHHblX MyHKTOB, aBToOMaTuyeckas npoBepka pgencreutenbHocT VIN ©  rocygapCTBEHHbIX
perncTpaumoHHbIX 3HaKoB ABTOMOBUNS, yTOYHEHME AaHHbIX ¢ KnvueHTom nytem TenedOHHON, MOYTOBOW CBA3M C
KrnneHToM unmn ¢ nomMoLLbio KOHTaKTa yepes ceTb MIHTepHeT, cermeHTaums 6a3bl No 3agaHHbIM Kputepuam. KnneHT
cornawaeTcs ¢ TEM, YTO eCrniv 3TO HeOBXOAMMO ON1A peanusaumu Luenen, ykasaHHblX B HacToswem [orosope, ero
nepcoHanbHble AaHHbIE MOTYT ObITb NepeaaHbl TPETbMM NMLaM, KOTopbiM KoMnaHns MoxeT nopy4mTb 06paboTky
nepcoHanbHbIX AaHHbIX KrveHTa Ha OCHOBaHMKM [OroBOpPa, 3aKMYEHHOro C TakuMy nvuamu, npu ycrioBuu
cobntogeHusa TpeboBaHun 3akoHogaTenbcTBa Poccuickon depepauum o6 obecnevyeHMn TakMMU TPETbUMM
nMuaMm  KOHMUAEHUMANbHOCTU MEePCOHarnbHbIX AaHHbIX M 6e30MacHOCTU MepCOHanbHbIX AaHHbIX MpU KX
obpaboTke, pykoBoacTBysice ®PenepanbHbiv 3akoHoM Ne 152-93 ot 27 mronsa 2006 r. «O nepcoHanbHbIX aHHBIXY,
MOA3aKOHHbIX AKTOB, OPYrUX, OMpPedensowmnx crydam M 0CoOeHHOCTM 00paboTkM MepcoHanbHbIX AaHHbIX
denepanbHbIX 3aKOHOB P®, pyKOBOAALIMX M METOOAMYECKMX OOKYMEHTOB. [pu nepegadve ykasaHHbIX OaHHbIX
Knuenta KomnaHusa npegynpexgaeT nuu, NonyvaroLmnx nepcoHanbHble AaHHble KnveHTa, 0 TOM, YTO 3TV AaHHble
ABNSATCA KOH(PUAEHUMANBHBIMU U MOTYT ObITb MCNOMNB30BaHbl NULWb B LENsX, AMs KOTOPbIX OHU COOBLLEHbI U
TpebyloT OT 3TUX NUL, cobnoaeHns aToro npasuna. KnveHT Bnpase 3anpocntb y KoMnaHum NonHyo nHpopmaumo
O CBOWX MEepCcoHarbHbIX OAHHBLIX, UX 0OpaboTke M UCMOMb30BaHWMM, a Takke noTpeboBaTb WUCKIOYEHMS WIK
NCNpaBneHns/OONONMHEHNST HEBEPHBIX WITM HEMOSMHbBIX MEPCOHANbHbLIX OAHHbLIX, OTNPaBUB COOTBETCTBYHOLLMN
NMMCbMEHHBIN 3anpoc Ha nms KomnaHum Ha topugudeckuin agpec. [aHHoe KnneHTom cornacue Ha o6paboTky ero
nepcoHanbHbIX AaHHbIX ABASEeTCA 6eccpoYHbIM U MOXET BbITb OTO3BAHO NMOCPEACTBOM HanpaBrieHust KrnveHtom
COOTBETCTBYHOLLEIO MMCbMEHHOIO 3asiBNeHns B agpec Komnanuw.
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